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Design Tenets

Scannable Responsive Quick Actions
Fach view of MyNIAID should be scannable so that the We are designing with responsiveness in mind, so that User should be able to quickly and easily take action on
user can quickly ascertain what the most important MyNIAID can be used seamlessly across devices. items.

information on the page is.
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MyNIAID — Web View
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App Catalog

Web - MyNIAID - All Active
NIAID-WF-351

MENU
----- Main navigation appears on all pages and allows access to
Notifications, Favorites, App Catalog and profile.
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» REFRESH

“~<_ On click, the list of notifications is updated (if new ones are

45 active items

[ Sort by: Type

found). The timestamp next to the icon indicates the last time the

items were updated.

EDRMS
New NIH Vaccine released Feb 2015

Due Soon: Due March 14

0
A

A

24

Application 2
New HIV causes discovered late 2014

4

Due March 29

Source Application 2

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Suspendisse id nunc vel orci iaculis
hendrerit sed at augue.

Overdue: Due Mar 10

EDRMS
Food Allergies have been lowered in the last 2 l ’
years
‘\\
Application 3 o

Flu cases have been reduced across US

Due Soon: Due March 16

EDRMS

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Nunc facilisis nunc id enim
maximus, ac vehicula mi varius. Donec a aliquet
urna, eu rhoncus massa. In hac habitasse platea
dictumst. Nullam dictum tincidunt tristique. -
Integer congue urna volutpat... view less

Due March 29

EDRMS
MyNIAID application released April 2015

EDRMS

New medicine found and will be released January
2016

Overdue: Due March 4

4

Source
MyNIAID application released April 2015

Due March 29

24

Application 3

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Suspendisse id nunc vel orci
iaculis hendrerit sed at augue. Donec eget nisi
metus.... view more

N -_ DEFAULT SORT
~S- By default, items are displayed by source.

-

~
~
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TRY IT: Click to view menu options

®

TRY IT: Click to snooze item

@ @ \\\
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N
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@ V TRY IT: Click to dismiss item

® v
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ITEM ACTIONS

Three actions are available for each item:
AN « Go to Source Application

RN « Snooze

Dismiss

= °

"7~ ITEM DETAILS
Each item displays the following information:
+  Name of source application
+  Description (Display up to 140 characters by default; show
up to 255 characters on “view more”)
*  Due Date (if available)

VIEW MORE/VIEW LESS

Notification descriptions should display up to 140 characters by
default. If there are more than 140 characters in the description,
“view more” should be displayed. On click, “view more” displays
additional description text (255 characters max). When
expanded, “view less” appears. On click of “view less”, the
description collapses and returns to the default state.

PAGINATION
Ten items will be displayed on each page.



MyN IAI D My Notifications Favorites App Catalog Useg Name ¥ WEb - MyN IAI D - COm pl Iance
. User has clicked on Compliance filter.
ACTIVE (45) (® SNOOZED Last updated 4:55pm d\\‘\\ USER NAME

User’s name appears. On click, menu opens up for user to go to
Subscriptions and Important Contacts.

Search within... Q

Displaying 12 items

[ Sort by: Type

:J FILTER BEHAVIOR

Application 2
New HIV causes discovered late 2014

Due March 29

Source Application 2

New medicine found and will be released
January 2016

Overdue: Due Mar 10

EDRMS

The number of Malaria death cases reduced in - ’
year 2014 -7 l )

Due March 29 [ -

EDRMS

Source -
MyNIAID application released April 2015

4

\
\

Application 3
Flu cases have been reduced across US

24

EDRMS
MyNIAID application released April 2015

4

Source
MyNIAID application released April 2015

Due March 29

4

Application 3
Flu cases have been reduced across US

4

© 0 0 O
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By default, all types, sources, and priorities are displayed. A user
can choose to filter the list of items by clicking on a row within
each facet. When a user clicks on a row to filter by, the row is
highlighted. The user can only choose one within each bucket.

When filtering by type, the label updates to indicate the number
and type of items that are being displayed.

The number next to the un-selected filter is removed, since none
of those items are being displayed.

The numbers in adjacent facets are updated once a filter has
been chosen.



MyNIAID MyNofications ~ Favorites  App Catalog  User Name v Web - MyNIAID - Notifications
S

User has clicked on Notifications filter.

ACTIVE (45) (® SNOOZED Last updated 4:55pm G

oy eplaving seems Sortby: Type
EDRMS

Q New NIH Vaccine released Feb 2015 C,’
Due Soon: Due March 14

4>
\_p

EDRMS

New medicine found and will be released January ’
2016

Overdue: Due March 4

EDRMS
Food Allergies have been lowered in the last 2 years l ’

Application 3

Flu cases have been reduced across US B

Due Soon: Due March 16

EDRMS

New NIH Vaccine released Feb 2015 B

Due Soon: Due March 14

EDRMS

New medicine found and will be released January )
2016

Overdue: Due March 4

EDRMS
Food Allergies have been lowered in the last 2 years l ’

Application 3

Flu cases have been reduced across US C,’

Due Soon: Due March 16

EDRMS

New NIH Vaccine released Feb 2015 B

Due Soon: Due March 14

EDRMS

New medicine found and will be released January ’
2016

©O 0 0 0 0 0 0 0 O
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Overdue: Due March 4




MyN IAI D My Notifications Favorites App Catalog User Name ¥ WEb - MyN IAI D - S nOOZEd -

None [0

User has not snoozed any items and
ACTIVE (45) ® SNOOZED clicks on the Snoozed tab.

NO SNOOZES

No number is displayed if the user has not snoozed any items. A
________________ message is displayed that indicates that the user has not

,,,,,,,, snoozed any items.

You have not snoozed
any notification or
compliance items.



MyN IAI D My Notifications Favorites App Catalog User Name ¥ WEb - MyN IAI D - A" ACtlve -
Sort Menu [
User has clicks on the Sort By menu
ACTIVE (45) ® SNOOZED and reveals their options for sorting.
, \ TYPE
45 active items Sort by: Type ’ Order things should be displayed if by type:
Search within... Q . — - +  Type - Compliance, Notifications
Source - T
S Within each type, display in the following order:
EDRMS Type » \\\ «  Due Date (closest to farthest)
New NIH Vaccine released Feb 2015 o = -_ Source (alphabetical)
Due Date @ Jr “~o_ +  Title [alphabetical)
\\ TRY IT: Click to view items sorted by priority

~
\ ~
N
~N

Application 2
New HIV causes discovered late 2014

SOURCE

If user sorts by source, items appear alphabetical order by source. If
there are multiple items from a single source, the items should be
sorted in following order:

Due March 29

\
\
\
\
\
\
\
\
\
\
\
\
\

\
\
\

Type (Compliance, Notifications)
Due Date (closest to farthest)
Title (alphabetical)

Source Application 2

Lorem ipsum dolor sit amet, consectetur

2 ® v -

adipiscing elit. Suspendisse id nunc vel orci iaculis A DUE DATE o , _ _

hendrerit sed at augue. Nf user sorts by priority, items are displayed in the following order:
«  Overdue

Due Soon

«  Upcoming
*  Not Provided

EDRMS If there are multiple items for a due date, the items should then be
0 Food Allergies have been lowered in the last 2 l ’ @ V sortedT:lag é (Compliance, Notifications)
years «  Source (alphabetical)
- Title (alphabetical)
Application 3

Flu cases have been reduced across US

Due Soon: Due March 16

O 2 ©® v

EDRMS

Z 0O v

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Nunc facilisis nunc id enim
maximus, ac vehicula mi varius. Donec a aliquet
urna, eu rhoncus massa. In hac habitasse platea
dictumst. Nullam dictum tincidunt tristique.
Integer congue urna volutpat... view less

Due March 29

EDRMS
MyNIAID application released April 2015

EDRMS

New medicine found and will be released January
2016

Overdue: Due March 4

Source
MyNIAID application released April 2015

Due March 29

Application 3

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Suspendisse id nunc vel orci
iaculis hendrerit sed at augue. Donec eget nisi
metus.... view more
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MyN IAID My Notifications Favorites App Catalog User Name ¥ WEb - MyNIAID - AII ACtIVQ -
Sorted by Due Date [

User has sorted items by due date.

ACTIVE (45) (® SNOOZED
. 45 active items [ Sort by: Due Date ¢J
Search within... Q
ERDMS
New medicine found and will be released January
2016 l ), 'V 4

Overdue: Due March 4

Source Application 2
New medicine found and will be released
January 2016 l ’l

Overdue: Due Mar 10

EDRMS

New NIH Vaccine released Feb 2015 l )
________________________________________ TRY IT: Click to filter by due date

——
—_—
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-
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___Application 3

Flu cases have been reduced across US l )

Due Soon: Due March 18

© O

EDRMS

MyNIAID application released April 2015 l )

Due March 29

I
<

EDRMS

The number of Malaria death cases reduced in ’
year 2014

Due March 29

{

Application 2

New HIV causes discovered late 2014 l ’

Due March 29

Application 3

Flu cases have been reduced across US ' )'

EDRMS

MyNIAID application released April 2015 ' ’l

¢ C «

EDRMS
Food Allergies have been lowered in the last 2 years l ’

©O 6 6 606 O O
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MyN IAI D My Notifications Favorites App Catalog User Name ¥ WEb - MyN IAI D - AII ACtIVQ -

Filtered by Due Date

ACTIVE (45) ® SNOOZED User has filtered items by due date.

- - -
-

. . . ITEM COUNT
Search within... Q Dlsplaylng 3 items [ Sort by: Type ¢] If user filters by due date or source, the item count updates to show

X of X items are displayed.

Source Application 2

New HIV causes discovered late 2014 ’ v ADJACENT FACETS
When a user filters in one facet, the counts in the other facets

Due Soon: March 29 update. A user can filter across multiple facets at the same time (e.g.
filter by type AND due date).

-

——————————————— TRY IT: Click to add filters back in

—
-
—
-

-
—
-

New medicine found and will be released- B DEFAULT
January 2016 -~ V
YEUs - By default, all items within a filter type are displayed.
Type
EDRMS
The number of Malaria death cases reduced in B 5 All
Due Soon: March 29 Comp"ance o

Notifications

m <
D
S ©
N
5 S
N

2016

Due Soon: March 4

New medicine found and will be released January 8

FILTER SELECTED
When user selects a facet, the state changes to
indicate the facet that is selected. The facets that were
not selected change state to indicate that they are not
being displayed. The numbers should be displayed
whether the facet is active or not. User can only select
V one at a time. If there are zero items in a facet, the item
should be displayed with a 0 next to it.

Source Application 3

MyNIAID application released April 2015 C )I

Due Soon: March 29

Application 3 Due Date
Flu cases have been reduced across US ’ V
£z Al

©® Overdue O
Application 3
Flu cases have been reduced across US ’ V
£

Upcoming L 0

EDRMS Not Provided (0 )

N
o
e
(o))

© 0 06 06 06 00 O0

New medicine found and will be released January B

Due Soon: Due March 4




MyN IAID My Notifications Favorites App Catalog User Name ¥ WEb - MyNIAID - AII ACtIVQ -
Add Snooze - Selecting

User clicked on snooze icon.

ACTIVE (45) (® SNOOZED

SNOOZE OPTIONS
] User chooses a date to snooze until from a date picker.

L 45 active items [ Sort by: Type Important states:
Search within... Q +  Dates in past - Not selectable

Dates in future - Selectable
«  Selected Date - should be highlighted

<4r

EDRMS
New NIH Vaccine released Feb 2015 C’) @ __--~"""User clicks arrows to move across months.
Snooze Until... //’/
L y 3

Application 2

PP , December 2015
New HIV causes discovered late 2( V

T w T F S

0]
<

Due March 29

-
=

Source Application 2 PP N
_- - \

Lorem ipsum dolor sit amet, conse PR Las V \\\

adipiscing elit. Suspendisse id nun 22| 23 |24 25 26 27 \

hendrerit sed at augue.

28 29 30 31
Overdue: Due Mar 10

TRY IT: Click to snooze item until next week

EDRMS
0 Food Allergies have been lowered in the last 2 l ’ @ V
years

Application 3

Q Flu cases have been reduced across US L} @ '
Due Soon: Due March 16

EDRMS )
Lorem ipsum dolor sit amet, consectetur L @ V

adipiscing elit. Nunc facilisis nunc id enim
maximus, ac vehicula mi varius. Donec a aliquet
urna, eu rhoncus massa. In hac habitasse platea
dictumst. Nullam dictum tincidunt tristique.
Integer congue urna volutpat... view less

Due March 29

EDRMS

MyNIAID application released April 2015 l ’ @ V

EDRMS

New medicine found and will be released January ’
2016 V

Source

MyNIAID application released April 2015 } @ V
i

Application 3

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Suspendisse id nunc vel orci l ) @ V
iaculis hendrerit sed at augue. Donec eget nisi

metus.... view more
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My Notifications Favorites App Catalog User Name ¥

MyNIAID
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44 active items [ Sort by: Type 3]

I -

Snoozed until Mar 13

Application 2
New HIV causes discovered late 2014

Due March 29

N
~
~
~
~

2 0O v

Source Application 2

New medicine found and will be released
January 2016

Overdue: Due Mar 10

~

EDRMS

Food Allergies have been lowered in the last 2 years l ’ @ v

Application 3
Flu cases have been reduced across US

Due Soon: Due March 16

Z 0O v

EDRMS

The number of Malaria death cases reduced in
year 2014

Due March 29

Z 0O v

EDRMS
MyNIAID application released April 2015

Z 0O v

EDRMS

New medicine found and will be released January
2016

Overdue: Due March 4

Z 0O v

Source
MyNIAID application released April 2015

Z ©® v

Due March 29

Application 3
Flu cases have been reduced across US

Z © v
«2 3 4 5 »

© 6 0 06 6 06 O O O

~
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Web - MyNIAID -All Active -
Add Snooze - Shoozed Undo

-~
-~
-
-
-~
~
-~
~
. - < ]
~ I |
]
~ =
~o -~
=< T~<
~ -~
\\\ S~
~
- ~
- ~o \\\

-
-
- ~ ~
-~ - ~

NUMBER OF ITEMS
After snoozing an item, the active items number is updated to reflect
that an item has been snoozed. A number also appears next to the

—_—
-~ -

“~._TRY IT: Click to dismiss message prior to it disappearing by itself

~
~N
~

~
~
~
~

TRY IT: Click to undo snooze

~
~
~

"~~SNOOZE MESSAGE
After a user chooses how long they want to snooze, the item
disappears and a message appears in its place. The snoozed
message indicates the date (e.g. Mar 13) that the item will be
snoozed until.

UNDO
On click, undo removes the message and the item that was snoozed
reappears in the Active list.

CLOSE

On click, close dismisses the message. The item remains in the
Snoozed tab. If the user does not dismiss the message after 3
seconds, it will automatically disappear.



MyNIAID

ACTIVE (44) ® SNOOZED (1)  [Srmmmmmmmmm s e

I -

44 active items

A
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My Notifications Favorites App Catalog

User Name

[ Sort by: Type

<4p
Sy

Application 2

New HIV causes discovered late 2014 )
2

Source Application 2

New medicine found and will be released )
January 2016 l )

Overdue: Due Mar 10

EDRMS
Food Allergies have been lowered in the last 2 years l ’

Application 3

Flu cases have been reduced across US E}
Due Soon: Due March 16

EDRMS

The number of Malaria death cases reduced in ’
year 2014 l )

Due March 29

EDRMS

MyNIAID application released April 2015 ' ’

EDRMS

New medicine found and will be released January ’
2016

Overdue: Due March 4

Source

MyNIAID application released April 2015 ( ’

Due March 29

Application 3

Flu cases have been reduced across US l ’l

EDRMS

New medicine found and will be released January )
2016

Overdue: Due March 4

® v

® v

® v

® v

Web - MyNIAID - All Active -
Snooze Added

User dismissed snooze message or
snooze message disappeared after 3
seconds.

~ o
~
~
~
~
~
~

TRY IT: Click to view snoozed items



MyN IAI D My Notifications Favorites App Catalog User Name ¥ WEb - MyN IAI D - S n OOZGd
NIAID-WF-361

User clicked on Snoozed tab and there
ACTIVE (42) ® SNOOZED (3) < Last updated 4:55pm G are items that have been snoozed.

———
—_——-——
—_———

3 snoozed items * TS T s Tvpe. . ,
Search within... Q [S"ﬁb’f’ ype "========::l:::::::NUMBER R

Number of snoozed items.

EDRMS

New NIH Vaccine released Feb 2015 l ’ @ V FACETS

Due Soon: Due March 14 ltem numbers are updated to reflect number that are snoozed.

©

Source Application 2

@ New HIV causes discovered late 2014 ’ @ /,,/’ S
2 v - \

- TRY IT: Click to edit snoozed item

Source Application 2 -

New medicine found and will be released -~~~ )
January 2016 T ' ) --——« ______

-

ACTION BUTTON

- If an item is snoozed, the snoozed icon is given a different style than
= the act and dismiss buttons.

-




MyN IAI D My Notifications Favorites App Catalog User Name ¥ WEb B MyN IAI D B S nOOZGd -
Edit Snooze [

User clicks on Snooze icon on an
ACTIVE (42) ® SNOOZED (3) already snoozed item.

3 snoozed items .
Search within... Q { Sort by: Type
EDRMS
@ New NIH Vaccine released Feb 2015 l ’ @ V

Due Soon: Due March 14

4>
Sy

Source Application 2

New HIV causes discovered late 2014 ’ EDIT SNOOZE & UNSNOOZE
If an item has already been snoozed, when the user clicks on the

snooze icon, the calendar appears. The calendar has the previously
selected snooze date selected. Below the calendar, “Unsnooze”
Snooze Until... appears. On click of “Unsnooze,” the item is no longer snoozed and
moves back to the Active list of items.
Source Application 2 December 2008 o
New medicine found and will be rele o
January 2016 s M T W T F S V

Overdue: Due Mar 10 -7
h 8 -

~ < -
- -
- .

22 23 24 25 26 27

28 29 30 31 y

-
-

X Clear Snooze <




MyN IAID My Notifications Favorites App Catalog User Name ¥ WEb B MyNIAID B SnOOZEd -
Undo Edit Shooze [T

User dismissed shooze.

ACTIVE (43) (® SNOOZED (2) «

____________________________________________________________ UPDATED ITEM NUMBERS
T T TTTTTTTo-------------:z:=:====The item numbers update if a user un-snoozes an item.

e e —————— — i
_—— - —— -
—— e ——— P

_——
- -
-
—
-
—

2 snoozed items <+ T Sort by: C
Search within... Q [_—9——’y ype }

-
-
-
-
-
-
-
-
-
.-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

Due March 14

You have un-snoozed this item.

Source Application 2

New medicine found and will be released )\\\\ NG
January 2016 l J : v TRY IT: Click to undo dismissing an item

S~ UN-SNOOZE MESSAGE
N If the user dismisses the snooze, the snooze disappears from the
~~~._ Snoozed tab and moves to the Active tab. In its place, a message
“appears.

UNDO UN-SNOOZE
On click of UNDO, the item that was un-snoozed is added back to
the Snoozed list.

CLOSE
The user can close the message. If the user does not close the
message, it disappears after 3 seconds.




MyN IAI D My Notifications Favorites App Catalog User Name ¥ WEb - MyN IAI D - S nOOZGd -
Snoozed Undone [

User dismissed snooze - message
ACTIVE (43) ® SNOOZED (2) closed or disappeared.

2 snoozed items .
Search within... Q [ Sort by: Type
EDRMS
@ New NIH Vaccine released Feb 2015 l ) @ V

Due March 14

4>
\_p

Source Application 2

New medicine found and will be released
January 2016 ' )I V

Due Mar 10




MyNIAID

My Notifications Favorites App Catalog User Name ¥
44 active items «----------""""""T T st by Type )
——————————— EDRMS

New NIH Vaccine released Feb 2015

Due March 14

‘ -—-—
-
-
-
-
-
-
-
-
-
-
-
-
-

You have dismissed this item.

Source Application 2 .

New medicine found and will be released S
January 2016 l }l V o

EDRMS
Food Allergies have been lowered in the last 2 years ' ) @ v

Application 3

Flu cases have been reduced across US l ) @ V

EDRMS

The number of Malaria death cases reduced in
year 2014 l ’ )

Due March 29

EDRMS
MyNIAID application released April 2015 l ’

EDRMS

New medicine found and will be released January
2016 l )'

Due March 4

Source

MyNIAID application released April 2015 )
2

© 0 0 0
<

Application 3
Flu cases have been reduced across US l ) @ V

EDRMS

New medicine found and will be released January
2016 l ;I ) V

© 6 06 0 6 6 o o o

Due Mar 10 hRN

Web - MyNIAID - Dismiss Item
NIAID-WF-365

User dismissed an item.

UPDATED ITEM NUMBERS
=The item numbers update if a user dismisses an item.

DISMISS MESSAGE
If the user dismisses an item, a message is displayed that indicates
“that the action was taken.

UNDO UN-SNOOZE
On click of UNDO, the item that was dismissed is added back to the
list.

CLOSE
The user can close the message. If the user does not close the
message, it disappears after 3 seconds.

~
~
~
~
~
~

TRY IT: Click to dismiss message

TRY IT: Click to undo dismissing an item



MyN I AI D My Notifications Favorites App Catalog User Name ¥ WEb B MyN IAI D - After
Dismissing Item

User dismissed item - message closed

ACTIVE (44) (® SNOOZED Last updated 4:55pm G or disappeared_
44 active items LT s
Search within... Q [ Sort by: Type ]
EDRMS
New NIH Vaccine released Feb 2015 l )l @ V

Source Application 2

New medicine found and will be released
January 2016 l } v

EDRMS
Food Allergies have been lowered in the last 2 years l " @ v

Application 3
Flu cases have been reduced across US l ’ @ V

EDRMS

The number of Malaria death cases reduced in )
year 2014 l ) V

EDRMS

MyNIAID application released April 2015 l } @ V

EDRMS

New medicine found and will be released January ’
2016 V

Source

MyNIAID application released April 2015 ( } @ V

Application 3
Flu cases have been reduced across US l ’ @ V

EDRMS

New medicine found and will be released January
2016 l )' 'V 4

© 6 6 0 6 606 0 o0 O




MyN|Fer

(® SNOOZED

ACTIVE (45)

I -

IViy TNULT

45 active items

EDRMS
New NIH Vaccine released Feb 2015

Due Soon: Due March 14

Application 2
New HIV causes discovered late 2014

Due March 29

Source Application 2

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Suspendisse id nunc vel orci iaculis
hendrerit sed at augue.

Overdue: Due Mar 10

EDRMS

Food Allergies have been lowered in the last 2
years

Application 3
Flu cases have been reduced across US

Due Soon: Due March 16

0

EDRMS

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Nunc facilisis nunc id enim
maximus, ac vehicula mi varius. Donec a aliquet
urna, eu rhoncus massa. In hac habitasse platea
dictumst. Nullam dictum tincidunt tristique.
Integer congue urna volutpat... view less

Due March 29

EDRMS
MyNIAID application released April 2015

EDRMS

New medicine found and will be released January
2016

Overdue: Due March 4

Source
MyNIAID application released April 2015

Due March 29

Application 3

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Suspendisse id nunc vel orci
iaculis hendrerit sed at augue. Donec eget nisi
metus.... view more

© 06 O O

MyNIAID has not been refreshed in 10 minutes. Do you want to refresh now?

User Name

Web - MyNIAID - Refresh
Message

User has not refreshed the page in ten
minutes.

[ Sort by: Type

-
~
~
~

~
~
~
~
~
~
~

24

4

4

4

4

24

4

4

24

O,
O,

©

© 0 066 o0

If user clicks no, list of items is not refreshed.

YES
If user clicks yes, list of items is refreshed.
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