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	Keith D. Tyler

	
	Summary

	
	Well-rounded, versatile, detail oriented, UNIX, Internet, quality assurance, system administration, web development, technical support, written and oral communication, leadership skills, problem solving.

	
	Work Experience

	
	QA Engineer

8/2006 - 11/2008  Hubspan, Seattle, WA

· Senior team member for QA testing on next-generation, multi-tier SaaS / IaaS business integration system. Took leading initiative in assessing costs, requesting and managing resources, selection and training of UI automation tools, adapting QA group conventions and standards to newly introduced Agile/Scrum development model, organized bug triage, developed training and documentation materials. Responsible for testing multiple architectural components and input/output vectors across heterogeneous Windows and Solaris environment. Grey-box testing of AJAX portlet-based UI as well as business data transfer channels (e.g. integrated HTTP and FTP services). 

	
	QA Lead

8/2003 - 7/2006  CypherEdge, Bellevue, WA

· Quality engineer for telecommunications software firm developing multiple projects for national wireless providers. Responsible for all US quality engineering, including but not limited to requirements review, grey box testing, code review, QA tool selection and maintenance. Developed open-source test case management system (TCW). Also responsible for web-based intranet services and management of engineering knowledge base using Wiki technologies.

	
	QA Engineer

5/2002 - 5/2003  WatchMark, Bellevue, WA

· Rapidly and continually familiarized with all soup-to-nuts aspects of VB/Unix/Oracle software product to provide advanced quality assurance testing. Developed PHP website for QA department filled with self-made, cross-team information and productivity tools. Developed numerous time-saving automation and analysis scripts in Perl to aid and expedite QA. Produced quality, in-depth fact sheets, white papers, and testing outlines and script documentation. Became team expert on structural details and content caveats of many very diverse and proprietary data file formats of cellular hardware output. Served as assistant web manager for Software Development intranet site.

	
	System Engineer

3/2001 - 12/2001  Reuters, Boston, MA

· Rapidly familiarized with all aspects of client and server technologies for proprietary, real-time, high-availability systems. Reorganized office computer laboratory, reducing wiring and connectivity needs, and identifying surplus resources. Maintained positive, competent and responsive relationships with high-profile financial clients. Provided technical advice to co-workers, especially regarding Unix.

	
	Lead Systems Administrator

2/2001 - 2/2002  Shore.Net / PRIMUS, Lynn, MA

· Maintained and promoted positive, competent and responsive upper-tier support to both novice and technically advanced customers. Excelled in customer problem diagnosis and resolution. Managed and maintained communication with staff of 7 junior and equal colleagues across 3 shifts spanning 24 hours. Organized and took part in work schedules, project assignments, NOC coverage and on-call availability. Developed quality procedural and technical documentation. Compiled, updated and maintained internal documentation repository. Controlled secure customer access to on-site collocation facility.

	
	Web Developer

8/2000 - 2/2001  Capital Knowledge Partners, Charlestown, MA

· Rapidly became proficient in new software languages and development paradigms. Rapidly and adeptly familiarized with software development routines. Maintained regular and responsive communication with project clients, and provided competent and relevant project development advice. Assisted in office system administration without benefit of IT department.

	
	Systems Administrator

6/1997 - 6/1998  Harvard Law School, Cambridge, MA

· Consolidated institution Web sites onto single machine, freeing up hardware and CPU resources. Redeveloped high-end Perl web calendar software for institutional needs. Coordinated project work with part-time contractors and work-studies. Maintained system security while providing advanced and specialized system resources and services to students and faculty. Rapidly familiarized with peculiarities of HP OpenMail MTA system.                                                                    

	
	Editorial Assistant

6/1996 - 6/1997  Inso Corporation, Boston, MA

· Rapidly familiarized with SGML-based formats and their design (DTDs). Provided detailed and thorough defect checking of converted SGML data for very large publications (10-50+ MB), using some automation tools. Designed and implemented prototype Web site for online version of Information Please Sports Almanac.

	
	Education

	
	5/1999  Northeastern University, Boston, MA

· Bachelor of Arts in Computer Science

· With minor in Journalism

· Honors Program, full scholarship, ACM, UPE

	
	5/1994  Saint Mary HS, Lynn, MA

· High School or equivalent

· 2nd in class; NHS distinction

	
	Skills

	
	Skill Name

Skill Level

Last Used

Years

Unix/Linux

Advanced

Current

10

Web/Internet

Advanced

Current

10

SQL

Proficient

Current

7

HTML

Proficient

Current

10

XML / SGML

Proficient

Current

4

Selenium

Intermediate

Current

2

Perl

Intermediate

1 year ago

4

PHP

Intermediate

2 years ago

2

Java programming

Intermediate

8 years ago

2

Windows

Advanced

Current

10



	
	Additional Info

	
	OSS projects: Test Case Web, a web-based test case management (TCM) tool: tcw.sourceforge.net

Brainbench certifications: RDBMS, ITAA Security Practices, HTML

Myers-Briggs type: INTP


