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EJuror 2.14 Setup Information

Questionnaire

1. Please provide a copy of your questionnaire and/or summons.

2. Define any questions on the questionnaire that require additional information based on the participant’s answer (if any). 

3. Define those questions on the questionnaire that require an automatic disqualification based on the participant’s answer (if any). 

4. Define which questions are optional and which are required.

5. Upon completion of the questionnaire, would you like an e-mail

· Always?

· Only if the questionnaire is marked for review?

· Never?

Personal Information

6. Name, Address, City, State, Zip, Home Phone, and Email Address are typically displayed on the Personal Information page. In the current baseline all fields are updateable. Do you need to limit the participant from updating any of the listed fields?

7. In the current baseline an email is sent to the clerk when a participant updates their personal information. Do you wish to have this Personal Information email turned on or off?

8. Define which Personal Information fields are optional and which are required.

9. Do you want all personal information changes to be applied automatically, or only after they've been approved by the clerk?

Postpone

10. Would you like to allow automatic postponements? Non-automatic postponements will display on the management screen.

11. How many automatic postponements would you like to allow? Most courts find it helpful to set this to 1 since most courts allow 1 continuance for a defendant. Setting this to 1 means that a person can only postpone their service once. After that, they must speak to a clerk.

12. Indicate which day of the week the participant will be able to postpone to. (Example) If you only have court on Mondays, then participants will only be able to postpone to a Monday.

13. Indicate the postopne window from which a participant may select a postponement date. (Example) The participant may only be able to select deferral dates which are 45 – 90 days out from their current summons date.

14. Indicate the postpone cutoff date. This is the numbers of days prior to the participant’s summons date from which they will no longer be able to postpone their service. (Example) A participant may be able to postpone their service up to 7 days prior to their summons date.

15. You may set a limit on how many people must still be in a pool for automatic postponements to be allowed. Your options are:

· Do not set up a pool limit

· Set up pool limits sand default the limit to a specific number, which will automatically be applied to all pools. (If you set up a limit by hand, it will never change until you change it.)

· Set up pool limits, but don't set up a default. If I haven't set a limit up for a particular pool, don't let any postpone from that pool.

· Set up a pool limit, but don't set up a default. If I haven't set a limit up for a particular pool, let everyone postpone from that pool.

16. You may set a cap on how many people can postpone to a given date. Your options are:

· Do not set up a date cap

· Set date caps and default the cap to a specific number, which will automatically be applied to all dates. (If you set up a cap by hand, it will never change until you change it.)

· Set up date caps, but don't set up a default. If I haven't set a cap for a particular date, don't let any postpone to that date.

· Set up date caps, but don't set up a default. If I haven't set a cap for a particular date, let everyone postpone to that date.

17. Are your caps applied by court location or division code?

18. If a person requests an excuse and is denied, can this person still receive an automatic postponement?

19. When granted an automatic postponement, would you like the person to be placed in a pending status so they do not know the postponement was automatic? If so, for how long?

20. Would you like to show reason codes on the postponement screen so the person can indicate why they want to be postponed? If so, this reason will be required when they request a postponement.

21. If Mondays are a valid postpone day and Tuesdays are not, would you like Tuesday to be valid if Monday is a holiday?

22. What type of screen would you like the person to see when requesting a postponement?

· A screen with a calendar so they can pick a valid date

· A screen that displays only the months so they can request to postpone to a particular month.

· A screen with only a free text field for them to request a postponement. (This option is not valid for automatic postponements.)

Excusal

16. A list of all excusal reason codes and descriptions to be displayed to the person will be needed.

17. Indicate if the excusals will be automatic or if email requests for the excusals should be sent to the clerk’s office to be manually processed.

18. Do you have an age limit where someone can be automatically excused? If so, what excuse code do you use for that? What is the age limit?

Disqualify (not used for Fed implementation)

19. A list of all disqualification reason codes and descriptions to be displayed to the participant will be needed.

20. Indicate if the disqualifications will be automatic or if email requests for the disqualifications should be sent to the clerk’s office to be manually processed.

Login

21. What is the maximum number of times a person should fail to login before being locked out of eJuror for a while? The default is 3.

22. Do you want to prevent underage users from logging into eJuror? What is the minimum age?

E-mail

23. Would you like e-mails sent directly from eJuror to be delayed? For how long?

24. We recommend that eJuror check every 10 minutes for e-mail from JMS. Is this acceptable?

Look & Feel

25. A custom banner may be created by the client with the size and format requirements. The banner size should be no more than 800 pixels wide and no more than 120 pixels high. This must be in GIF format. We may be able to use some of the banner from your current website if one is not provided.

26. A hexadecimal color value (COLOR=#XXYYZZ) which correlates with your existing website may also be specified to be used throughout the eJuror application. We may use a color similar to your current website if one is not specified.

Other

27. Is this court a one-step or a two-step court? 

28. How many court locations will be using the eJuror application? Please specify each location code.

Technical

29. Indicate your current type of database (ie. Oracle, SQL Server).

30. Indicate the default contact phone number and business hours to be displayed to the participant in cases such as not being able to log into the eJuror application.

31. Indicate a return email address (displayed in the “From” field on an email) which will be used by the eJuror application when sending emails to the participants.

32. Indicate the default email address which will be used by the eJuror application when sending internal emails to the clerk’s office. This will only be used by the eJuror application in situations where the eJuror email address hasn’t been defined in the court_location table.

33. Indicate your fully qualified SMTP (email) server name. The machine where the eJuror application will reside must have access to this SMTP server.

34. Indicate your court’s website address. The eJuror application will be set up to include your website banner, along with a similar color scheme (when this information is not specified).

35. Indicate your court’s Juror Information website address, if applicable.

36. Indicate the J2EE application server that will be used for the eJuror application. The eJuror application requires JDK 1.5 or higher.

37. Provide a brief explanation of your J2EE application server configuration (ie. clustered configuration, etc), operation system where the J2EE application server resides, and any other hardware/network/security details that will pertain to the specific environment where the eJuror application will reside. 
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