SURVEY ON

INTERNET ACCESS PROVIDERS AND DATA CENTRES IN MALAYSIA

Hello! We are doing some research to find out how your company feels about some issues relating to Internet Services Providers and Data Centre in Malaysia. Please do not feel hesitate on filling up the survey questions, thank you.


Thank you for filling up the questionnaire. Kindly send it back to (redacted) I appreciate for your assistance.

About Your Company


�
�
Company name


�
�
�
Industry segment


�
�
�
Company website


�
�
�
Contact Number


�









�
�
Email Address


�
�
�
Name of IT/Infrastructure


           Manager 


�
�
�
Person Spoken to


�
�
�
Internet Access


�
�
Does your company use Internet Access?


(If Yes, proceed to Section 2.2)


            (If No, proceed to Section 3)


�
( Yes


( No�
�
What is the existing Internet Access Service used?


            (Please stated the quantity and the               


              bandwidth/speed)


�
(ADSL:                               .





(SDSL:          .





(Dedicated Leased Line:


                                              .





(Wireless:                            .





(Others:                               .�
�
Which Internet Service Provider did you subscribe?


�
�
�
What is the numbers of users in your company, which is using the Internet?


�
( Less than 100


( Between 100 to 200


( Between 201 to 300


( More than 300


�
�
What is the main function of the Internet Access?


�
( Internal Use


( External Users to access your web application


�
�
How do you rate your ISP connection (including reliability, speed busies, disconnects, etc)


�
( Excellent


( Very Good


( Good 


( Fair


( Poor


�
�
Overall, are you satisfied with the current Internet Services Provider?


           (If No, what is the problem/issues?)


�
( Yes


( No:                                    .�
�
Do you intend to change the Internet Service Provider in the near future?


            (If Yes, when will that be?)


�
( Yes:                                      .





( No�
�
What is your company annual budget allocated for Internet Access infrastructure 


�
( Less than 20k


( Between 20k to 50k


( Between 50k to 100k


( More than 100k�
�
Data Centre


�
�
Does your company outsource your data centre requirements?


        (If yes, proceed to section 4.)


        (If no, proceed to section 5)





�
( Yes


( No�
�
Company outsource their Data Centre Requirements


�
�
What is the name of the company that provides Data Centre services to you?


�
�
�
Where is the Data Centre located?


�
�
�
Is this for IT production or Disaster Recovery?�
( IT Production


( Disaster Recovery


�
�
What kind of Data Centre services did you subscribe?


�
( Co-location with __ rack.


( Shell side/cage with __ square feet room.


( Disaster Recovery


      ( Dedicated Hot-side with _ servers


      ( Shared Warm-side with __ servers


      ( Business Work Area


     


�
�
Overall, are you satisfied with your current Data Centre Service Provider


           (If No, what is the problem/issues?)


�
( Yes


( No:                                   .�
�
Do you intend to change the Data Centre Service Provider in the near future?


            (If Yes, when will that be?)


�
( Yes:                                  .


( No�
�
 What is your company annual budget allocated for data centre?


�
( Less than 20k


( Between 20k to 50k


( Between 50k to 100k


( More than 100k�
�
Company that do not outsource their Data Centre Requirements


�
�
Have you ever planned to outsource the data centre requirements?


(If Yes, proceed to section 5.3)


(If No, proceed to 5.2)


�
( Yes


( No�
�
Why would you choose not to outsource the Data Centre requirement


�
�
�
What is your budget allocated for Data Centre?


�
( Less than 20k


( Between 20k to 50k


( Between 50k to 100k


( More than 100k�
�






