Entering a new issue

    * Choose the appropriate link in the "Enter issue" section of the Project issues page.

    * Choose the appropriate project component, subcomponent, version and issue type.

    * Selected the appropriate options or input information for each field before using the Commit button to enter your issue.

The information you provide here significantly determines the effectiveness of your issue reports and the response to them. Descriptions for each of these fields follow to help you optimize your issue reports.

Important note: When you first enter a new issue, you cannot set a target milestone date, nor can you assign dependencies (flag other issues that depend on this new issue or those that it depends upon). To designate a target milestone or dependencies, you must first submit the new issue successfully, then retrieve it to access fields for setting a target milestone and creating dependencies.

Issue entry field descriptions

Version

    The release in which you identified this issue or found the defect.

Component/Subcomponent

    Identify area within the project that this issue is associated with. Only one selection is permitted.

Platform

    This corresponds to your hardware platform when you are reporting a defect. For example, these options might include:

        * All (happens on all platform; cross-platform issue)

        * Macintosh

        * PC

        * Sun

        * HP

    Note: Selecting the option "All" does not select issues assigned against all platforms. It merely selects issues that occur on all platforms. 

Operating System

    This is the operating system against which the issue is being reported. For example, these options might include:

        * All (happens on all operating systems, making this a cross-platform issue)

        * Windows 95

        * Mac System 8.0

        * Linux

    Note that the operating system implies the platform, but not always. For example, Linux can run on PC, Macintosh, and others. 

Issue Priorities

Intention

    The "Priority" field in IssueZilla describes the severity of a problem, for the user base of OpenOffice.org as a whole. If you like, it's a measure of the summed-up annoyance a problem causes. Understood this way, "Priority" is one measure which helps people to plan their work - without additional constraints, a developer would fix a problem the earlier the higher its "Priority" is. Note, however, there usually are other constraints and side conditions, which also affect task planning. Such constraints are explicitly not to be described by an issue's "Priority" value.

Guidelines

    When priorizing an issue, ask yourself the following questions, to judge the severity: 

        * How much does the problem hinder the user's work?

        * How many users would be affected by the problem?

        * How often would users be hit by the problem?

        * How easy is it to work around the problem?

    Thinking about those questions should give you a good first estimation on the problems severity for the whole user community (remember that this is what is reflected in the "Priority").

Definitions

P5

    P5 marks problems which describe wrong behavior of the application, but rarely affect anybody noticeably.

    Issues with this priority are not relevant for a release.

    Fixing them would be nice-to-have.

Measures/Examples

    * in a seldom-used dialog, a control with an offset of a few pixels

P4

    P4 describes problems which are non-critical or rarely occuring.

    Issues with this priority are desired, but not required, to be fixed before the next major release.

    Not fixing issues with this priority has a less negative impact than not shipping in time.

Measures/Examples

    * Incorrect behavior that doesn't affect functionality

    * Spelling errors (“Typos”) in rarely seen places

    * Bugs that are easy to workaround

    * Minor performance problems, e.g. a dialog which initially needs 1 second to open, each time you just started the application

P3 (Default)

    P3 marks non-trivial problems which probably affect a noticeable number of users.

    Issues with this priority must be fixed before the target release (see Target milestone)

    Not fixing them for the target release must be justified by a superordinate rule.

Measures/Examples

    * Spelling errors in obvious places e.g. an application's main menu

    * Menu entries or standard keyboard shortcuts (e.g. Ctrl-S) do not work

    * Functionality violates its specification

    * The application crashes in very special circumstances;

      e.g. when you need to customize 129 icons into the same toolbar to make the application crash

    * Responsiveness of a commonly used UI (e.g. the File/Open dialog) is noticeably and consistently bad;

      e.g. it takes 2 seconds to open every time you invoke it

    * Functionality which is not available, but a workaround exists;

      e.g. you cannot apply formattings to your text via the toolbar, but only using the menu

    * The user interface for a common functionality is confusing.

    * Noticeable performance regression of a functionality, compared with a previous build / version / release

P2

    P2 marks severe problems which affect a significant number of customers

    Issues with this priority must be fixed before the target release (see Target milestone), which usually is the next major release, and should be dealt with as soon as possible.

    Not fixing them for the target release is not acceptable.

Measures/Examples

    * An essential product feature - e.g. Printing - does not work at all, and no workaround exists

    * User data is corrupted in an easy-to-encounter way;

      e.g. saving a document corrupts the resulting file and renders it unusable

    * Crashs or freezes during normal operations of the application

    * A critical usability problem;

      e.g. a user interface which renders the underlying functionality incomprehensible for the majority of users

    * Severe performance problems in often-used/basic functionality;

      e.g.

          o every application startup takes 5 minutes

          o saving/loading of usual small-sized document takes several minutes

    * Huge memory leaks in common or easy-to-reach functionality;

      e.g. a mail merge operation which leaks 1 MB per merged document

    * UI responsiveness of a non-essential feature is extremely poor, rendering the feature unusable;

      e.g. a File/Open dialog which needs 5 minutest to open

Counter-Examples

    * Functionality is working improperly, but UNDO restores the previous state

P1

    P1 marks extremely severe problems.

    Issues with this priority must be fixed immediately, and the fix must be included in the next available build of the application.

    Not fixing those issues is simply impossible.

Measures/Examples

    * Reproducible, unavoidable crash or freeze in functionality indispensible for the whole product;

      e.g. crash upon loading arbitrary documents

    * Build problems

    * Incorrect text or graphics with legal implications

    * Security issue in a released version

Counter-Examples

    * Nearly everything not listed above. There's rarely anything which really qualifies as P1 issue!

Issue Type

    Defect is a problem with an existing feature that is either not developed to spec or does not work as designed. These are often referred to as "bugs."

    Enhancement is an improvement to an existing feature.

    Feature is an addition to the software to add a piece of functionality that does not yet exist.

    Task is an activity to be done on behalf or in support of a feature or enhancement. Tasks do not typically require direct changes to the code base.

    Patch is a special kind of issue, a section of code to be applied or attached to existing software, often to fix a defect.

Initial state

    If you do not have the permission 'Project Issue Tracking - Change', any issues you enter will have the initial state of "new" or "unconfirmed." Marking an issue unconfirmed means that it is not yet determined whether it is true or valid. Read more about "state" in the lifecycle of an issue.
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