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August 29, 2016


The Office of Minnesota Secretary of State 

I was excited to see your opening Customer Specialist Intermediate. I have 21 years of professional experience in Customer Service experience with the federal  government in the position with the Federal Reserve System. 

In depth knowledge of Treasury products, services, terminology, procedures and systems related

Strong customer service skills

Ability to manage multiple project and meet deadlines and while maintaining a high level of customer service 

Exceptional skills in problem solving, conflict resolution and reconciliation

Able to quickly evaluate and assess situations and develop a solution to challenging problems

Maintained detailed records of inquiry and actions for legal and organizational purposes

Ability to adjust quickly to changing technologies and responsibilities in a dynamic fast pace environment. 

Proficient computer skills including, but not limited to data entry, and the ability to navigate within multiple systems.

Additional Training

 University of Phoenix 24 Credits Accounting

 DeVry University 28 Credits Network/Communication

 Managers Introduction to Business Law, Government Ethics, Introduction to Auditing,

 Power of Attorney, Employment and Labor Laws, Customer Service Fundamentals, Ethics,

 Accounting Transactions

Sincerely,

Karen Harris 
