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Profile





A reliable team player offering wide experience across a variety of Microsoft Office applications.  Experienced in the design of spreadsheets and databases, database administration,  network installation and administration, Help Desk support. Offering a proven track record of developing productive working relationships both inside and outside the organisation.  I am now looking to build on this previous experience and develop a career in �.





Employment:





Faults Analyst.


Siemens Energy Services, Nottingham			Feb 2002 � Oct 2012





I worked as part of a small team who were tasked with resolving faults. 


These faults were notified to us by Data Collectors(People responsible for reading the meters) or Electricity Suppliers.


The way the system worked as a rule was the meter stored a reading every half hour, the Data Collectors then down loaded the readings every night over a telephone link.


If any of this system failed as meter operator and owner of the equipment it was our job to resolve this problem.


The first step was to establish what the problem was and whether or not a problem actually existed and if a problem did exist was it our equipment that was faulty.


Faults were usually fixed in three ways.


An engineer was sent to site after agreeing access with the customer on site.


We corrected an error in our own records.


We informed the correct party who was responsible for the faulty equipment.


We had industry KPIs to achieve as well as our own targets set by our team leader.


During this time I also designed and maintained an Access Database for recording the faults, what action was being taken to resolve the fault and other information for statistical reporting.





In the ten year period prior to the above I worked for several agencies on a variety of temporary contracts, my duties ranged from filing to help desk administration.





Training/Education:





NVQ Level 1 Excel, Access, Word, Powerpoint, Visual Basic


European Computer Driving Licence


City & Guilds 1 Electronics


City & Guilds 1 Computer Programming


GCSE Maths B & Accounting E


GCE English Literature E, Economics E, Technical Drawing E


CSE  English 4, Technical Drawing 2, General Science 3, Maths 3, Physics 2


RSA Typing level II 





Hobbies and Interests:





Cycling. Have completed the London to Brighton British Heart Foundation bike ride twice. I managed to raise ｣300.


Volunteering with Nottinghamshire Wildlife Trust.
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