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tel: +44 (0) 1924 376026
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Please note if this form is not completed in full the call out will not be processed
Domestic Callout Request Form

	Order No. (if applicable)
	


	Make/Model of product


	

	
	

	Installation Date


	
	Serial Number
	

	
	

	Callout request by (name, address and contact details)

	

	
	

	Site address, contact name & number

	

	
	

	Diagnosis of Fault
(make & model of part required)


	

	
	

	Diagnosis made by 

(name, company & phone number)
	

	
	

	Installed by 

(name, company & phone number)

	

	
	

	Billing address 

(if different to the site address and is non warranty)
	

	
	

	All call outs will only be attended once full access details have been received. This completed form is to be sent by fax to 0845 260 7261 or via e mail 
Please speak to a member of the customer service team service desk on 0845 260 7260 if more information is required.



	Please note if there is no fault found on any of the Kingspan supplied products/components (within guarantee period), a contra charge invoice will be raised to cover the cost of the call out. 

Callouts to private customer will only be made outside the guarantee period if payment details are taken prior to the engineer’s visit.  

Note: Do not put your credit card details on this form a member of staff will ring you prior to the engineer’s visit
	


