I have tried everything, to install this new version, to the extent of "un-installing" every shred of the program – 3 times, then re-booting = to no avail.
P.S. I'm installing as the Administrator [it's my computer] and I've had the program for a number of years [donated a couple of times – cause I like the program], but when I tried to 'update', every thing went >>>>

This is what I keep getting:
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Can someone help??

Thanks,

Vern brown

i-am@telus.net
