Firefox Flash Plugin Container Crash

27 November 2013 13:01

Flash is always crashing in Firefox and this has made Firefox unusable. | have had to migrate to Chrome due to this issue.

Sites like YouTube were particualary troublesome and very slow/unresponsive.

| have tried flash beta 12 and 11. | have tried disabling addons and extensions.

® ~ 4 ¥ Control Panel » System and Security » Action Center » Reliability Meniter

File

Edit

View Tools

Help

v

<

Search Co... P

Review your computer’s reliability and problem history

The stability index assesses your system's overall stability on a scale from 1 to 10. By selecting a specific period in time, you may review the specific hardware and software problems that have impacted your system.
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Reliability details for: 27/11/2013
Source Summary Date Action &
& Critical events (21) -~
[7]Adobe Flash Player 11.9r900  Stopped working 27/11/2013 10:44 Check for a solut...
[7|Adobe Flash Player 11.9r900  Stopped working 27/11/2013 10:44 Check for a solut...
[7] Adobe Flash Player 11.9r900  Stopped working 27/11/2013 10:44 Check for a solut...
[7]Adobe Flash Player 11.9r900  Stopped working 27/11/2013 10:44 Check for a solut...
[”|Adobe Flash Player 11.9r900  Stopped working 27/11/2013 1047 Check for a solut...
[ Adobe Flash Player 11.9r900  Stopped working 27/11/2013 10:47 Check for a solut...
(7] Adobe Flash Player 11.9r900  Stopped working 27/11/2013 10:47 Check for a solut.
Adobe Flash Player 12.0 d0 Stopped working 27/11/2013 1 Check for a solut.
[ Adobe Fiash Player 12.0 d0 Stopped working 27/11/2013 12:15 Check for a solut...
[ Adobe Fiash Player 12.0 d0 Stopped working 2771172013 12:15 Check for a solut...
[ Adobe Flash Player 12.0 d0 Stopped working 27/11/2013 12:15 Check for a solut...
[ Adobe Fiash Player 12.0 d0 Stopped working 27/11/2013 12:16 Check for a solut...
[ Adobe Flash Player 12.0 d0 Stopped working 2771172013 12:16 Check for a solut...
[ Adobe Flash Player 12.0 d0 Stopped working 27/11/2013 12:16 Check for a solut...
[Ed Adobe Fiash Player 12.0 d0 Stopped working 2771172013 12:16 Check for a solut...
[Ed Adobe Flash Player 12.0 d0 Stopped working 2771172013 12:16 Check for a solut...
[ Adobe Flash Player 12.0 d0 Stopped working 2771172013 12:16 Check for a solut...
[ Adobe Fiash Player 12.0 d0 Stopped working 2771172013 12:17 Check for a solut...
[ Adobe Flash Player 12.0 d0 Stopped working 2771172013 1247 Check for a solut...
[ Adobe Fiash Player 12.0 d0 Stopped working 27/11/2013 12:18 Check for a solut...
[ Adobe Fiash Player 12.0 d0 Stopped working 2771172013 12:18 Check for a solut...
A\ Wamings (5) -~
[7] Configuration Manager Client  Unsuccessful application reconfiguration  27/11/2013 11:07 View technical de..
[7] Configuration Manager Client  Unsuccessful application reconfiguration  27/11/2013 11:20 View technical de..
[7] Configuration Manager Client  Unsuccessful application reconfiguration  27/11/2013 11:33 View technical de..
[7] Configuration Manager Client  Unsuccessful application reconfiguration  27/11/2013 11:37 View technical de..
[ Configuration Manager Client  Unsuccessful application reconfiguration  27/11/2013 11:51 View technical de..
@ Informational events (2) "
[7Virtual CloneDrive Successful driver installation 2771172013 10:55 View technical de..
[ Configuration Manager Client  Successful application reconfiguration  27/11/2013 11:02 View technical de..
v

Save reliability history...

View all problem reports

Check for selutions to all problems ...

Plugin container keeps crashing and WER tries to report issue.
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= %DsplayhnkManaga{a‘e
£ 5 System
=[] svehost exe.

[ 1AStorDataMgrSve.exe

5] MsMpEng exe
= Edevenv.exe
(5] dm exe

[ | s— =l 1] 1] 1 o~ — b s
crU Private Bytes Description User Name Verfied Signer Path
[IE:) 1888 K
02 28,556 K DisplayLinkManager Application NT AUTHORITY\SYSTEM (Verfied) DISPLAYLINK 0 C:\Program Files\DisplayLink Core Software\DisplayLinkManager sxe
[F>3 17964 K NT AUTHORITY\SYSTEM ]
017 182,322 K Host Process for Windows Services NT AUTHORITY\SYSTEM (Verfied) Microsaft Windows: 0 CA\Windows\System32\svchost exe

35.024 K 1AStorDataSve:

26,740 K|
77,392 K Artimalware Service Executable
572724 K Microsaft Visual Studio 2012

46,204 K Desitop Window Marager
116,884 K|
6348 K
10520K
728 K Host Process for Windows Services
£5,896 K Host Procsss for Windows Services
3,228 K Client Server Runtime Pracess

for Window:

NT AUTHORITY\SYSTEM

NT AUTHORITY\SYSTEM
EC\austin
Window Manager\DWM-1

NT AUTHORITY\SYSTEM
NT AUTHORITYSYSTEM

NT AUTHORITY\SYSTEM
NT AUTHORITY\SYSTEM

(Verfied) Inte! Corporation - Intel® R
(Verified) Microsoft Corporation
{Verfied) Microsoft Corporation
(Verfied) Micrasoft Windows

{No signature was present in the sub
(Verfied) Microsoft Windows
(Verfied) Microsoft Windows
(Verfied) Micrasoft Windows

(Verfied) Microsoft Windows

0 C:\Program Files (<85)\nte\intel{R) Rapid Storage Technology\IAStorDataMgrSve sxe

0 C:\Program Files\Microsoft Security Cliert\MsMpEng.exe
1 C:\Program Files {xB}\Microsoft Visual Studio 11.0%Common7\IDE\deveny exe
1 C:\Windows\System32'dwim.exe

0 C:\Program Files'\Qualcomm Atheros'\Killer Network: Manager\BFNService exe
0 C:\Windows'\System32'svchost exe

0 C:\Windows!System32\svohost exe.
1 CAWindows\System 32\csrss.2xe

o
5% WouseWihoutBorders exe 40,956 K Mouse without Borders NT AUTHORITY\SYSTEM (Verfied) Micrasoft Comeration 1 C:\Program Fies 6:86)\Microsaft Garag i UselthautB
I € chrome.exe. 154,404 K Google Chrome: EC\austin (Verfied) Google Inc 1 C:\Program Fies (<86)\Google\Chrome* Application’
#2, RlconMan exe 003 1584 K Reshtek Card Ressdsr Ptch Tool NT AUTHORITYV\SYSTEM {erfied) Resltek Semiconductor Cop 0 C:Program Fies (<85 RaahtekRealtek PCIE Card Reader\RlsonMan sxs
1 MouseWihoutBerders sxe 003 98,256 K Mouse without Borders NT AUTHORITY\SYSTEM {Verfied) Micrasaft Comeration 1 C:\Program Fies (88)\Mi o vhaut Borders' MauseWithoutBord
Dsﬂmp exe 003 3,420 K SNMP Service NT AUTHORITYSYSTEM (Verified) Microsoft Windows 0 C\Windows'\System 32\snmp exe
s Tsvohost sxs 002 33,524 K Host Procsss for Windows Servicss NT AUTHORITY\LOCAL SERVICE Nefied) Microsoft Windows D CWindoms\System32'swchost sxe
Codshlster se 02 4,124 K CodeMeter Rurtims Server NT AUTHORITY\SYSTEM (Verfied) WIBU-SYSTEMS AG [ C:\Program Fies §<85)\CadeMeter\ Runtime\bin\ Codshlster sxe
a Searchindexer exe om 53,740 K Microsoft Windows Search Indexer NT AUTHORITYSYSTEM (Verified) Microsoft Windows 0 C\Windows' System 32\SearchIndexer exe
7] RedGate IPNServics sxe. uo 55,348 K Red Gets Support snd Upgradss Messsgss. EC\sustin {No sigriturs was prasent inthe sub_ 1 C\ProgramData'\Red Gate'\pr'RedGate IPHSsrvics sxe
oo 5T616K
o 43,352 K Fappon Service EC\austin (Verfied) Trusteer 1 C:\Program Files §c85)\ Trusteer\Rappart \bin\\Rapport Service. exe
oo 5,012 K Host Procsss for Windows Services. NT AUTHORITY\NETWORK SERVICE Werfied) Microsoft Windows 0 CWindoms\System32'swchost axe
oo 9,072 K Local Securty Authorty Procsss. NT AUTHORITY\SYSTEM (erfied) Micrascft Windows 0 C\Windams\System 32 sass v
oo 95,672 K Microsch Onetcte EC\austin (Verfied) Micrasoft Comeration 1 C:\Program Files\Microsoft Office’\Office 15\ONENOTE EXE
om 461,780 K SQL Server Windows NT - 64 Bit NT SERVICE\MSSQLSERVER {(Verfied) Microsoft Corporation 0 C:\Program Files'\Microsoft SQL Server\MSSQL11 MSSQLSERVER\MSSQLBinn'sgls
oo 42452 K
5 [E]svehost exe 001 8,072 K Host Process for Windaws Services. NT AUTHORITY\SYSTEM (Verfied) Micrasoft Windows 0 C:\Windows\System32\svehost.exe-
B@D&H}mﬂoﬂdm om 57,780 K Adobe Creative Cloud EC\austin (Verffied) Adobe Systems Incorporated 1 C:\Program Files {x86)\AdobeAdobe Creative Cloud \ACC\Creative Cloud exe
= oo 13532K
[ AppleMakileDevice Service... oo 2,800 K MobileDevice Service NT AUTHORITY\SYSTEM (Verfied) Apple inc. 0 C:\Program Fies $<86)\Cammon Files'Apple\Makile Devic Support\ApplzMobile Device
Divdmi exe oo 11,892 K Host Process for Windows Services NT AUTHORITYANETWORK SERVICE (Verified) Microsoft Windows 0 C:\Windows'System 32\svchost exe
s svohost sxs uo 17,084 K Host Procsss for Wiindows Servicss NT AUTHORITY\LOCAL SERVICE Nerfied) Microsoft Windows D CWindoms\System32'swchost sxe
51 [47] JetBrains dotCover Worksp... 001 158,720 K EC\austin (Verfied) JetBrains s.r.o. 1 C:\Program Fles (28] et Brains ot Cover 2. 5\Bin et Brains, detCaver Warkspace Ho:
Dmlx&ﬂﬂ exe <0.01 157,332 K SQL Server Windows NT NT SERVICE\MSSQLSADK (Verified) Microsoft Corporation 0 C:\Program Files (x86)\Microsoft SGL Server\MSSQL11.ADK\MSSQL\Binn‘sglservr ex
[ —— <o 2,040 K Ciisrt Server Rurtime Procsss NT AUTHORITY\SYSTEM Nerfied) Miorosoft Windows 0 CWindoms\System32'csrss exs
[i7]LocalAgentHost exe <001 27,872 K Microscft SOL Data Sync Agent Preview Windows service process EC\austin (Verfied) Micrasoft Comperation 0 C:\Program Fies (x86]\Microscft SQL Data Sync\bin\LocalAgentHost exe
FJmsvsmon exe <001 33,776 K Visual Studio Remote Debugging Manitor EC\austin (Verfied) Microsoft Corporation 1 C:\Program Files (c88)\Microsoft Visual Studia 12.0\Common 7\DE Remote Debugger's
[ salbrowssr sxe <n0 13492 K SQL Browser Servics EXE NT AUTHORITY\LOCAL SERVICE (Verfied) Microsoft Corporation 0 C:Program Fies (<86 501 Server - e v
>
Type Name Hande
ALPC Port \RPC Control‘\evertiog D148
ALPC Part \RPC Cartrol'AudioClert e D4
ALPC Por \RPC Cortrol\Audiosv a4
ALPC Port \RPC Control\PlaybackManagerRpc 428
ALFC Fart \RPC Control'dhcpesves ]
ALPC Part \RPC Certrol\dhcpesve 50C
ALPC Port \RPC Cortrol\OL ESDECC3DBT20RE4TOAETA2T06004 40
Desktop “\Default (x84
Directory KnownDlls [
Dirsctory \BassamedObjects 0ese
Evert “KemelObjscts' MadmumCommiCondition (=)
Event “\BaseNamedObjects' Term SrvReadyEvent D374
Bvert \BaseNamedObjects \AudioSrv_CanAcceptMMCClient BaDC
Fie C\Windows'\System32 [
Fie \Device\CNG: 78
File C\Windows'\System32%en-US \svchost exe mui B8C
Fle CWindows\System 32 winevthLogs'Microsaft Windows-Appiication-Brperience % 4Program. . [
L A y Py

CPU Usage: 8.25%  Commit Charge: 51.51% Processes: 180 Physical Usage: 55.66%
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Process cru Private Bytss Description User Name Verfied Signer s Fath "
165 0K Hardware Intemupts and DPCs 0
8 RapportMgmt Servics axe. 050 26,716 K RapportMamt Service NT AUTHORITY\SYSTEM (Verfied) Trusteer 0 C:\Program Files (B6)\Trusteer\Rappor\bin\Rapport Mgmi Servics axe

053 21100K
=1 b4 deveny sxe 049 896,164 K Microsoft Visual Studio 2013 (Verfied) Microsoft Comoration 1 C:\Program Fies (x86)\Microscft Visual Studio 12 0\Common 7\IDE\devenv exs
=[] VoiceShortCuts exe. 047 902,832 K Voice ShortCuts. (o signature was present inthe sub... 1 C:\Dew\WS'\DEVASource\BifectiveComputing Veice ShortCuts\bin'64\DebiugVeice St
! 038 8000K
L T e =~ == e

39,108 K NT AUTHORITY\SYSTEM
24437K
263,020 K

= 12300 K
1[5 DisplayLinkManager.exe 28,552 K DisplayLinkMariager Appli NT AUTHORITY\SYSTEM (Verfied) DISPLAYLINK 0 C:\Program Fies\DisplayLink Core Software'\DisplayLinkManager.exe
[ dwm.exe 015 46,512 K Desktop Window Manager Window Manager\ DWM-1 (Verfied) Microsoft Windows 1 CAWindows\System32\dwm exe

=[5 SnagtEdtor.exe 015 59,336 K Snagit Editor EC\austin (Verfied) TechSmith Coporation 1 C:\Program Files (¢86)\Tech Smich\Snagt 11\snagteditor axe.
(a7 MsMpEng exe 014 77,420 K Antimaiware Service Execuiable NT AUTHORITY\SYSTEM (Verfied) Micrasoft Corperation 0 C:\Program Fis\Microsoft Security Client\MsMpEng.axe
(= [17]svchost exe. 013 159,652 K Host Process for Windows Services NT AUTHORITY\SYSTEM (Verfied) Microsaft Windows: 0 CA\Windows\System32\svchost exe

(=) [1”] svehost exe. 70.384 K Host Process for Windows Services. NT AUTHORITY\SYSTEM (Verfied) Microsoft Windows 0 C:\Windows\System32\svchost exe
[E7]1AStorDataMarSve exe 35,024 K IAStorDataSve NT AUTHORITY\SYSTEM (Verfied) Inte! Comoration - Intef® H... 0 C:\Program Fies &86}\ntel intel(R) Rapid Storage Technology\IAStorDataMgrSve exe
E 146,160 K
981,232 K Microsoft Visual Studio 2012 EC\austin {Verfied) Microsoft Corporation 1 C:\Program Files (xB6}\Microsoft Visual Studio 11.0Common7\DE \devenv exe
10520 K]
|| 3304K
= % MouseWithout Borders exe: 39,332 K Mouse without Borders NT AUTHORITY\SYSTEM {Verfied) Microsoft Corporation 1 C:\Program Files (cB6}\Microsoft Garag: hout Borders\Mol der
<PAnvSCPAPISr axe 4,060 K Stereo Vision Control Panel API Server NT AUTHORITY\SYSTEM (Verfied) NVIDIA Corporation 0 C:\Program Fies (<86)\NVIDIA Comoration3D Vision\nvSCPAPISvr.axe
117,088 K
3,132 K Client Server Rurtime Process NT AUTHORITY\SYSTEM {Verfied) Microsoft Windows 1 C:\Windows\System32\csrss.exe
740K NT AUTHORITY\SYSTEM {No signature was present in the sub. 0 C:\Program Files"Qualcomm Atheros'\Kiler Network Manager\BFNService sxe

2064K
26612
= 26736 K
) @ chrome exe 155,216 K Google Chrome (Verfied) Google Inc: 1 C:\Program Fies (xBE)\Google\Chrome \Application'\chrome exe.
3% MouseWithout Borders.exe. 38,300 K Mouse without Borders NT AUTHORITY\SYSTEM (Verfied) Microsoft Corporation 1 C:\Program Files (x6) g vithout

=) [0 services.exe 7.852 K Services and Controler app NT AUTHORITY\SYSTEM (Verffied) Microsoft Windows 0 C:A\Windows'\System32'sarvices exe

[k vchost exs 292K for Window: vices NT AUTHORITY’ \L SER? (Verfied) Microsoft Windows
(= [7svchost exe: 8.236 K Host Process for Windows Services NT AUTHORITY\SYSTEM (Verified) Microsoft Windows 0 C:A\Windows\System32\svchost exe
[87]snmp.exz: 3,420 K SNMP Senvice: NT AUTHORITY\SYSTEM (Verifizd) Microsoft Windows 0 C:\Windows'\System32'snmp.exe

[27svchost exe: 002 8,892 K Host Process for Windows Services NT AUTHORITY\NETWORK SERVICE (Verfied) Microsaft Windows: 0 C\Windows\System32\avchost exe
& RlconMan exe: 002 1.984 K Realtek Card Reader Patch Tool NT AUTHORITY\SYSTEM (Verified) Realtek Semiconductor Com 0 C:\Program Files (<B6)\Realtek\Realtek PCIE Card Reader\RiconMan exe
[n7]swehost exe 002 33,368 K Host Process for Windows Services NT AUTHORITY\LOCAL SERVICE (Verifizd) Microsoft Windows 0 C:\Windows'\System32\svchost exe
002 35,492 K
002 4,124 K CodeMeter Rurttime Server NT AUTHORITY\SYSTEM (Verified) WIBU-SYSTEMS AG 0 C:\Program Files (<B6)"CodeMeter\Runtime‘bin'CodeMeter exe
002 17,340 K Host Process for Windows Services NT AUTHORITY\LOCAL SERVICE (Verified) Microsoft Windows 0 C:\Windows\System32\svchost exe
002 10,176 K
[n"svchost exe. 002 776 K Host Process for Windows Services NT AUTHORITY\SYSTEM (Verified) Microsoft Windows 0 C:A\Windows\System32\svchost exe

7] RedGate IPNServics.axe >
Type Name Handie "
ALPC Port \RPC Control‘\evertiog D148
ALPC Part \RPC Cartrol'AudioClert e D4
ALPC Por \RPC Cortrol\Audiosv a4
ALPC Port \RPC Control\PlaybackManagerRpc 428
ALFC Fart \RPC Control'dhcpesves ]

ALPC Part \RPC Certrol\dhcpesve 50C
ALPC Port \RPC Cortrol\OL ESDECC3DBT20RE4TOAETA2T06004 40
Desktop “\Default (x84
Directory KnownDlls [
Dirsctory \BassamedObjects 0ese
Evert “KemelObjscts' MadmumCommiCondition (=)
Event “\BaseNamedObjects' Term SrvReadyEvent D374
Bvert \BaseNamedObjects \AudioSrv_CanAcceptMMCClient BaDC
Fie C\Windows'\System32 [
Fie \Device\CNG: 78
File C\Windows'\System32%en-US \svchost exe mui B8C
Fle CWindows\System 32 winevthLogs'Microsaft Windows-Appiication-Brperience % 4Program. . [ .
L A y Py

CPU Usage: 9.15%  Commit Charge: 52.15% Processes: 185 Physical Usage: 54.61%
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