
Reset Nightly to its default state

If you're having major problems which you can't resolve, start fresh with only your essential
information.

Reset Nightly…

Troubleshooting Information
This page contains technical information that might be useful when you're trying to solve a
problem. If you are looking for answers to common questions about Nightly, check out our
support website.

Copy raw data to clipboard Copy text to clipboard

Application Basics

Name Firefox

Version 28.0a1

Update History Show Update History

User Agent Mozilla/5.0 (X11; Linux i686; rv:28.0) Gecko/20100101 Firefox/28.0

Profile Directory Open Directory

Enabled Plugins about:plugins

Build Configuration about:buildconfig

Memory Use about:memory

Crash Reports for the Last 3 Days

Report ID Submitted

bp-437d825e-a42c-4138-a82b-e7c022131117 2 days ago

All Crash Reports

Extensions

Name Version Enabled ID

abcTajpu "a b c type-oo" 1.8.3 true {15a7ef52-8a77-426e-9e17-e21af257d7c8}

About sessionstore 0.2 true aboutsessionstore@dt

AddThis 3.5.9 true {3e0e7d2a-070f-4a47-b019-91fe5385ba79}

Ctrl-Tab 0.21.1 true ctrl-tab@design-noir.de

Customizable Shortcuts 0.5.11.1 true customizable-shortcuts@timtaubert.de
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Name Version Enabled ID

DOM Inspector 2.0.14 true inspector@mozilla.org

Flash and Video Download 1.43 true {bee6eb20-01e0-ebd1-da83-080329fb9a3a}

Flashblock 1.5.17 true {3d7eb24f-2740-49df-8937-200b1cc08f8a}

Hide Bookmarks ToolBar 1.1 true hidebookmarksbar@landisreed.com

Hide GUI Bars 0.5.4 true gui_minify@alcacoop.it

Hide Tabbar 2.1.0 true {7EE8902C-75BE-4286-A6CE-0C483607A322}

Icon Effects 0.9 true StyleThing@ya.ru

landistwo (1) initial.rev2 true jid0-V4Gn5LJqKT54qzc5IYYDubxmBws@jetpack

Menu Editor 1.2.7 true {EDA7B1D7-F793-4e03-B074-E6F303317FB0}

Open Image In New Tab (update) 1.1.2 true daigonet@gmail.com

Restart Button 0.1 true addon.restartbutton@landisreed.com

See on Dictionary.com 2.1.1 true dictionary@coelhonarede.com

Session Manager 0.8.0.8 true {1280606b-2510-4fe0-97ef-9b5a22eafe30}

Show Parent Folder 2.0 true showParentFolder@alice

SimpleBlock 0.0.7 true SimpleBlock@aksoftware.ne1.net

Spell Checker 1.3.2 true gaurangnshah@gmail.com

Stylish 1.4.0 true {46551EC9-40F0-4e47-8E18-8E5CF550CFB8}

Tab Group Switcher 0.1 true tabgroupswitcher@addonlab.com

User Agent Switcher 0.7.3 true {e968fc70-8f95-4ab9-9e79-304de2a71ee1}

View Source Chart 3.05 true {68836a21-fc7d-4ea1-a065-7efabd99d414}

Web Developer 1.2.5 true {c45c406e-ab73-11d8-be73-000a95be3b12}

www.Tran 5.2 true trident@trident.com.ua

Adblock Plus 2.4 false {d10d0bf8-f5b5-c8b4-a8b2-2b9879e08c5d}

Add-on Builder Helper 1.7 false jid0-t3eeRQgGANLCH9c50lPqcTDuNng@jetpack

Add-on Toolbarbutton 0.9.7 false addontbb@byo.co.il

Buttonizer 0.2 false buttonizer@tobwithu.org

ChromEdit Plus 2.9.10 false chromeditplus@webdesigns.ms11.net

Custom Buttons 0.0.5.6 false custombuttons@xsms.org

FacebookBlocker 1.2.4 false facebookBlocker@webgraph.com

Hide Navigation Bar 1.41 false hidenavbar@jaybaldwin

keyconfig 20110522 false keyconfig@dorando
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Name Version Enabled ID

Office Options 1.0.4 false OfficeOptions@JBBS

openSUSE Firefox Extensions 1.0.2 false susefox@opensuse.org

Personal Menu 5.1.0 false CompactMenuCE@Merci.chao

resolveip2 0.2.rev3 false jid0-1BAVg428rfAD8xc1aqX0BQWyojc@jetpack

Russian Hunspell spellchecking
dictionary

1.0.20131101 false hunspell-ru@dictionaries.addons.mozilla.org

SQLite Manager 0.8.1 false SQLiteManager@mrinalkant.blogspot.com

StackOverflow Bar 0.2.0.318 false StackOverflowBar@gcarreno.org

Tab Scope 1.5 false tabscope@xuldev.org

Toggle Web Developer Toolbar 4.3 false {c75a27d8-4529-449f-b67b-aba65d7a1c0a}

Toolbar Button Complete
example

0.8.rev20 false jid0-js4YBKRcxaP4PjQJaXuLTBxBjB0@jetpack

Web Developer Toolbar 1.0 false {30ef946c-8361-4be4-9666-8c1a35784f7a}

Web Developer Tools - toolbar
button

1.0.22 false devtoolsmenu@AccessFirefox.org

Important Modified Preferences

Name Value

accessibility.blockautorefresh true

accessibility.typeaheadfind true

accessibility.typeaheadfind.flashBar 0

accessibility.typeaheadfind.timeout 500

browser.cache.disk.capacity 409600

browser.cache.disk.smart_size_cached_value 358400

browser.cache.disk.smart_size.first_run false

browser.cache.disk.smart_size.use_old_max false

browser.display.background_color #C0C0C0

browser.display.use_system_colors true

browser.fixup.use-utf8 true

browser.places.smartBookmarksVersion 4

browser.search.useDBForOrder true

browser.sessionstore.max_tabs_undo 32

browser.sessionstore.max_windows_undo 12
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Name Value

browser.sessionstore.restore_hidden_tabs true

browser.sessionstore.upgradeBackup.latestBuildID 20131119030202

browser.startup.homepage_override.buildID 20131119030202

browser.startup.homepage_override.mstone 28.0a1

browser.tabs.closeButtons 0

browser.tabs.onTop false

browser.urlbar.autoFill.typed false

browser.zoom.updateBackgroundTabs false

dom.event.contextmenu.enabled false

dom.max_chrome_script_run_time 0

dom.mozApps.used true

dom.w3c_touch_events.expose false

extensions.lastAppVersion 28.0a1

font.language.group x-user-def

font.name.serif.x-user-def DejaVu Sans

font.name.serif.x-western DejaVu Serif

general.useragent.platform Linux i586

general.useragent.vendorComment Dartmouth

general.useragent.vendorCommentSub 12.3-1.7

network.cookie.prefsMigrated true

places.database.lastMaintenance 1384889499

places.history.expiration.transient_current_max_pages 104858

plugin.disable_full_page_plugin_for_types application/pdf,application/metalink+xml

plugin.importedState true

plugin.state.skypebuttons 0

print.print_bgcolor true

print.print_bgimages true

print.print_colorspace default

print.print_downloadfonts true

print.print_evenpages true

print.print_in_color true

Troubleshooting Information about:support

4 of 12 11/19/2013 02:35 PM



Name Value

print.print_margin_bottom 0.500000012107193

print.print_margin_left 0.500000012107193

print.print_margin_right 0.500000012107193

print.print_margin_top 0.500000012107193

print.print_oddpages true

print.print_orientation 0

print.print_page_delay 50

print.print_paper_data 0

print.print_paper_height 431.80

print.print_paper_name na_ledger

print.print_paper_size_type 1

print.print_paper_size_unit 1

print.print_paper_width 279.40

print.print_plex_name default

print.print_resolution_name default

print.print_scaling 1.00

print.print_shrink_to_fit true

print.print_to_file false

print.print_unwriteable_margin_bottom 25

print.print_unwriteable_margin_left 25

print.print_unwriteable_margin_right 25

print.print_unwriteable_margin_top 25

print.tmp.printerfeatures.CUPS/hp.can_change_colorspace false

print.tmp.printerfeatures.CUPS/hp.can_change_downloadfontsfalse

print.tmp.printerfeatures.CUPS/hp.can_change_jobtitle false

print.tmp.printerfeatures.CUPS/hp.can_change_num_copies true

print.tmp.printerfeatures.CUPS/hp.can_change_orientation true

print.tmp.printerfeatures.CUPS/hp.can_change_paper_size true

print.tmp.printerfeatures.CUPS/hp.can_change_plex false

print.tmp.printerfeatures.CUPS/hp.can_change_printincolor true

print.tmp.printerfeatures.CUPS/hp.can_change_resolution false
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Name Value

print.tmp.printerfeatures.CUPS/hp.can_change_spoolercommandfalse

print.tmp.printerfeatures.CUPS/hp.colorspace.0.name default

print.tmp.printerfeatures.CUPS/hp.colorspace.count 1

print.tmp.printerfeatures.CUPS/hp.has_special_printerfeaturestrue

print.tmp.printerfeatures.CUPS/hp.orientation.0.name portrait

print.tmp.printerfeatures.CUPS/hp.orientation.1.name landscape

print.tmp.printerfeatures.CUPS/hp.orientation.count 2

print.tmp.printerfeatures.CUPS/hp.paper.0.height_mm 210

print.tmp.printerfeatures.CUPS/hp.paper.0.is_inch false

print.tmp.printerfeatures.CUPS/hp.paper.0.name A5

print.tmp.printerfeatures.CUPS/hp.paper.0.width_mm 148

print.tmp.printerfeatures.CUPS/hp.paper.1.height_mm 297

print.tmp.printerfeatures.CUPS/hp.paper.1.is_inch false

print.tmp.printerfeatures.CUPS/hp.paper.1.name A4

print.tmp.printerfeatures.CUPS/hp.paper.1.width_mm 210

print.tmp.printerfeatures.CUPS/hp.paper.2.height_mm 420

print.tmp.printerfeatures.CUPS/hp.paper.2.is_inch false

print.tmp.printerfeatures.CUPS/hp.paper.2.name A3

print.tmp.printerfeatures.CUPS/hp.paper.2.width_mm 297

print.tmp.printerfeatures.CUPS/hp.paper.3.height_mm 279

print.tmp.printerfeatures.CUPS/hp.paper.3.is_inch true

print.tmp.printerfeatures.CUPS/hp.paper.3.name Letter

print.tmp.printerfeatures.CUPS/hp.paper.3.width_mm 215

print.tmp.printerfeatures.CUPS/hp.paper.4.height_mm 355

print.tmp.printerfeatures.CUPS/hp.paper.4.is_inch true

print.tmp.printerfeatures.CUPS/hp.paper.4.name Legal

print.tmp.printerfeatures.CUPS/hp.paper.4.width_mm 215

print.tmp.printerfeatures.CUPS/hp.paper.5.height_mm 431

print.tmp.printerfeatures.CUPS/hp.paper.5.is_inch true

print.tmp.printerfeatures.CUPS/hp.paper.5.name Tabloid

print.tmp.printerfeatures.CUPS/hp.paper.5.width_mm 279
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Name Value

print.tmp.printerfeatures.CUPS/hp.paper.6.height_mm 254

print.tmp.printerfeatures.CUPS/hp.paper.6.is_inch true

print.tmp.printerfeatures.CUPS/hp.paper.6.name Executive

print.tmp.printerfeatures.CUPS/hp.paper.6.width_mm 190

print.tmp.printerfeatures.CUPS/hp.paper.count 7

print.tmp.printerfeatures.CUPS/hp.plex.0.name default

print.tmp.printerfeatures.CUPS/hp.plex.count 1

print.tmp.printerfeatures.CUPS/hp.resolution.0.name default

print.tmp.printerfeatures.CUPS/hp.resolution.count 1

print.tmp.printerfeatures.CUPS/hp.supports_colorspace_changefalse

print.tmp.printerfeatures.CUPS/hp.supports_downloadfonts_changefalse

print.tmp.printerfeatures.CUPS/hp.supports_jobtitle_change false

print.tmp.printerfeatures.CUPS/hp.supports_orientation_changetrue

print.tmp.printerfeatures.CUPS/hp.supports_paper_size_changetrue

print.tmp.printerfeatures.CUPS/hp.supports_plex_change false

print.tmp.printerfeatures.CUPS/hp.supports_printincolor_changetrue

print.tmp.printerfeatures.CUPS/hp.supports_resolution_changefalse

print.tmp.printerfeatures.CUPS/hp.supports_spoolercommand_changefalse

print.tmp.printerfeatures.hp.can_change_colorspace false

print.tmp.printerfeatures.hp.can_change_downloadfonts false

print.tmp.printerfeatures.hp.can_change_jobtitle false

print.tmp.printerfeatures.hp.can_change_num_copies true

print.tmp.printerfeatures.hp.can_change_orientation true

print.tmp.printerfeatures.hp.can_change_paper_size true

print.tmp.printerfeatures.hp.can_change_plex false

print.tmp.printerfeatures.hp.can_change_printincolor true

print.tmp.printerfeatures.hp.can_change_resolution false

print.tmp.printerfeatures.hp.can_change_spoolercommand false

print.tmp.printerfeatures.hp.colorspace.0.name default

print.tmp.printerfeatures.hp.colorspace.count 1

print.tmp.printerfeatures.hp.has_special_printerfeatures true
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Name Value

print.tmp.printerfeatures.hp.orientation.0.name portrait

print.tmp.printerfeatures.hp.orientation.1.name landscape

print.tmp.printerfeatures.hp.orientation.count 2

print.tmp.printerfeatures.hp.paper.0.height_mm 210

print.tmp.printerfeatures.hp.paper.0.is_inch false

print.tmp.printerfeatures.hp.paper.0.name A5

print.tmp.printerfeatures.hp.paper.0.width_mm 148

print.tmp.printerfeatures.hp.paper.1.height_mm 297

print.tmp.printerfeatures.hp.paper.1.is_inch false

print.tmp.printerfeatures.hp.paper.1.name A4

print.tmp.printerfeatures.hp.paper.1.width_mm 210

print.tmp.printerfeatures.hp.paper.2.height_mm 420

print.tmp.printerfeatures.hp.paper.2.is_inch false

print.tmp.printerfeatures.hp.paper.2.name A3

print.tmp.printerfeatures.hp.paper.2.width_mm 297

print.tmp.printerfeatures.hp.paper.3.height_mm 279

print.tmp.printerfeatures.hp.paper.3.is_inch true

print.tmp.printerfeatures.hp.paper.3.name Letter

print.tmp.printerfeatures.hp.paper.3.width_mm 215

print.tmp.printerfeatures.hp.paper.4.height_mm 355

print.tmp.printerfeatures.hp.paper.4.is_inch true

print.tmp.printerfeatures.hp.paper.4.name Legal

print.tmp.printerfeatures.hp.paper.4.width_mm 215

print.tmp.printerfeatures.hp.paper.5.height_mm 431

print.tmp.printerfeatures.hp.paper.5.is_inch true

print.tmp.printerfeatures.hp.paper.5.name Tabloid

print.tmp.printerfeatures.hp.paper.5.width_mm 279

print.tmp.printerfeatures.hp.paper.6.height_mm 254

print.tmp.printerfeatures.hp.paper.6.is_inch true

print.tmp.printerfeatures.hp.paper.6.name Executive

print.tmp.printerfeatures.hp.paper.6.width_mm 190
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Name Value

print.tmp.printerfeatures.hp.paper.count 7

print.tmp.printerfeatures.hp.plex.0.name default

print.tmp.printerfeatures.hp.plex.count 1

print.tmp.printerfeatures.hp.resolution.0.name default

print.tmp.printerfeatures.hp.resolution.count 1

print.tmp.printerfeatures.hp.supports_colorspace_change false

print.tmp.printerfeatures.hp.supports_downloadfonts_changefalse

print.tmp.printerfeatures.hp.supports_jobtitle_change false

print.tmp.printerfeatures.hp.supports_orientation_change true

print.tmp.printerfeatures.hp.supports_paper_size_change true

print.tmp.printerfeatures.hp.supports_plex_change false

print.tmp.printerfeatures.hp.supports_printincolor_change true

print.tmp.printerfeatures.hp.supports_resolution_change false

print.tmp.printerfeatures.hp.supports_spoolercommand_changefalse

print.tmp.printerfeatures.PostScript/default.can_change_colorspacefalse

print.tmp.printerfeatures.PostScript/default.can_change_downloadfontsfalse

print.tmp.printerfeatures.PostScript/default.can_change_jobtitlefalse

print.tmp.printerfeatures.PostScript/default.can_change_num_copiestrue

print.tmp.printerfeatures.PostScript/default.can_change_orientationtrue

print.tmp.printerfeatures.PostScript/default.can_change_paper_sizetrue

print.tmp.printerfeatures.PostScript/default.can_change_plex false

print.tmp.printerfeatures.PostScript/default.can_change_printincolortrue

print.tmp.printerfeatures.PostScript/default.can_change_resolutionfalse

print.tmp.printerfeatures.PostScript/default.can_change_spoolercommandtrue

print.tmp.printerfeatures.PostScript/default.colorspace.0.namedefault

print.tmp.printerfeatures.PostScript/default.colorspace.count 1

print.tmp.printerfeatures.PostScript/default.has_special_printerfeaturestrue

print.tmp.printerfeatures.PostScript/default.orientation.0.nameportrait

print.tmp.printerfeatures.PostScript/default.orientation.1.namelandscape

print.tmp.printerfeatures.PostScript/default.orientation.count2

print.tmp.printerfeatures.PostScript/default.paper.0.height_mm210
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Name Value

print.tmp.printerfeatures.PostScript/default.paper.0.is_inch false

print.tmp.printerfeatures.PostScript/default.paper.0.name A5

print.tmp.printerfeatures.PostScript/default.paper.0.width_mm148

print.tmp.printerfeatures.PostScript/default.paper.1.height_mm297

print.tmp.printerfeatures.PostScript/default.paper.1.is_inch false

print.tmp.printerfeatures.PostScript/default.paper.1.name A4

print.tmp.printerfeatures.PostScript/default.paper.1.width_mm210

print.tmp.printerfeatures.PostScript/default.paper.2.height_mm420

print.tmp.printerfeatures.PostScript/default.paper.2.is_inch false

print.tmp.printerfeatures.PostScript/default.paper.2.name A3

print.tmp.printerfeatures.PostScript/default.paper.2.width_mm297

print.tmp.printerfeatures.PostScript/default.paper.3.height_mm279

print.tmp.printerfeatures.PostScript/default.paper.3.is_inch true

print.tmp.printerfeatures.PostScript/default.paper.3.name Letter

print.tmp.printerfeatures.PostScript/default.paper.3.width_mm215

print.tmp.printerfeatures.PostScript/default.paper.4.height_mm355

print.tmp.printerfeatures.PostScript/default.paper.4.is_inch true

print.tmp.printerfeatures.PostScript/default.paper.4.name Legal

print.tmp.printerfeatures.PostScript/default.paper.4.width_mm215

print.tmp.printerfeatures.PostScript/default.paper.5.height_mm431

print.tmp.printerfeatures.PostScript/default.paper.5.is_inch true

print.tmp.printerfeatures.PostScript/default.paper.5.name Tabloid

print.tmp.printerfeatures.PostScript/default.paper.5.width_mm279

print.tmp.printerfeatures.PostScript/default.paper.6.height_mm254

print.tmp.printerfeatures.PostScript/default.paper.6.is_inch true

print.tmp.printerfeatures.PostScript/default.paper.6.name Executive

print.tmp.printerfeatures.PostScript/default.paper.6.width_mm190

print.tmp.printerfeatures.PostScript/default.paper.count 7

print.tmp.printerfeatures.PostScript/default.plex.0.name default

print.tmp.printerfeatures.PostScript/default.plex.count 1

print.tmp.printerfeatures.PostScript/default.resolution.0.namedefault
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Name Value

print.tmp.printerfeatures.PostScript/default.resolution.count 1

print.tmp.printerfeatures.PostScript/default.supports_colorspace_changefalse

print.tmp.printerfeatures.PostScript/default.supports_downloadfonts_changefalse

print.tmp.printerfeatures.PostScript/default.supports_jobtitle_changefalse

print.tmp.printerfeatures.PostScript/default.supports_orientation_changetrue

print.tmp.printerfeatures.PostScript/default.supports_paper_size_changetrue

print.tmp.printerfeatures.PostScript/default.supports_plex_changefalse

print.tmp.printerfeatures.PostScript/default.supports_printincolor_changetrue

print.tmp.printerfeatures.PostScript/default.supports_resolution_changefalse

print.tmp.printerfeatures.PostScript/default.supports_spoolercommand_changetrue

privacy.clearOnShutdown.cache false

privacy.clearOnShutdown.cookies false

privacy.clearOnShutdown.downloads false

privacy.clearOnShutdown.formdata false

privacy.clearOnShutdown.history false

privacy.clearOnShutdown.sessions false

privacy.sanitize.migrateFx3Prefs true

security.disable_button.openDeviceManager false

storage.vacuum.last.index 1

storage.vacuum.last.places.sqlite 1383443841

Graphics

Adapter Description NVIDIA Corporation -- Quadro NVS 135M/PCIe/SSE2

Device ID Quadro NVS 135M/PCIe/SSE2

Driver Version 3.3.0 NVIDIA 319.32

GPU Accelerated Windows 0/4 Basic

Vendor ID NVIDIA Corporation

WebGL Renderer NVIDIA Corporation -- Quadro NVS 135M/PCIe/SSE2

windowLayerManagerRemote false

AzureCanvasBackend cairo

AzureContentBackend cairo
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AzureFallbackCanvasBackend none

AzureSkiaAccelerated 0

JavaScript

Incremental GC true

Accessibility

Activated false

Prevent Accessibility 0

Library Versions

Expected minimum version Version in use

NSPR 4.10.2 4.10.2

NSS 3.15.4 Basic ECC Beta 3.15.4 Basic ECC Beta

NSSSMIME 3.15.4 Basic ECC Beta 3.15.4 Basic ECC Beta

NSSSSL 3.15.4 Basic ECC Beta 3.15.4 Basic ECC Beta

NSSUTIL 3.15.4 Beta 3.15.4 Beta
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