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INTRODUCTION 
 

ESRB ratings enjoy high levels of awareness, use and credibility among consumers.  Display of ESRB rating information demonstrates your 
commitment to providing consumers with guidance about a particular app’s content and age-appropriateness in a clear, consistent and responsible 
manner.  This guide illustrates ESRB’s best practices and guidelines on how we recommend that Rating Categories, Interactive Elements and 
Content Descriptors be displayed on mobile devices or in online stores to ensure that consumers will be apprised of rating information prior to 
downloading an app. 
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CONTACTING THE ESRB 
 

Should you have any questions with regard to the display of ESRB rating information or would like us to review (with 24-hour turnaround), the 
placement or display of rating information in your app store, please contact: 
  
Lisa Schnapp  
Vice President, Advertising Review Council 
Entertainment Software Rating Board 
317 Madison Avenue, 22nd flr., New York, N.Y. 10017 
email: lschnapp@esrb.org / ph: 917.522.3245  

mailto:lschnapp@esrb.org
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SECTION ONE: DISPLAY OF ESRB RATING INFORMATION 

 

 
ESRB strongly recommends that storefronts prominently and legibly display the Rating Category (and Interactive Elements and Content 
Descriptors, if assigned) prior to download or purchase. 
 
 

TO DOWNLOAD ESRB RATING CATEGORY OR INTERACTIVE ELEMENT ICONS - Go to www.esrb.org, select “Publishers” (contact lschnapp@esrb.org 

for log-in information). Select “Icon and VO Downloads”. ESRB icons are trademarks of the Entertainment Software Association and cannot be 
altered in any way.  If you need help exporting these images to a certain size, please contact lschnapp@esrb.org.    
 

 

I. RATING CATEGORY 
 

The ESRB mobile app rating system is made up of the following five Rating Categories which indicate the age appropriateness of an app: 
 
 
 

 
 
 

 
DISPLAY - At a minimum, we recommend that the Rating Category be displayed on either the app product page or purchase page, by using 

the appropriate ESRB rating icon whenever feasible.  
 

LEGIBILITY - If the display resolution does not allow for clear legibility of the Rating Category icon (i.e., icon resolution should be sharp), text 
of the Rating Category can be used instead, as follows:  ESRB:  TEEN 

 
 Text display of the Rating Category should be in bold, uppercase letters and large and clear enough to be legible to most consumers. 
 
  

  

http://www.esrb.org/
mailto:lschnapp@esrb.org
https://www.esrb.org/publishers/library.jsf
mailto:lschnapp@esrb.org


4 
 

II. INTERACTIVE ELEMENTS  
 

If an app shares personal information, displays user’s location to others, and/or users can create or exchange content, the following 
Interactive Elements descriptors may also be assigned: 
 

 
 

DISPLAY - If assigned, it is strongly recommended that the above Interactive Element(s) icons be displayed next to the Rating Category. 
 

LEGIBILITY - If the display resolution does not allow for clear legibility of Interactive Element icons (i.e., icon resolution should be sharp), text 

of the Interactive Element(s) assigned can be used instead, using one of the methods described below for Content Descriptors.   
 

Text display of Interactive Elements should be in lowercase letters with the first letter of each word in uppercase and large and clear enough 
to be legible to most consumers. Example:  “ESRB: TEEN - Shares Info” 

 
III. CONTENT DESCRIPTORS     
 

Content Descriptors (e.g., Violence, Sexual Content, Language) indicate the reasons that an app was assigned a particular age rating. 
 

DISPLAY - If assigned, it is strongly recommended that the Content Descriptor(s) be displayed next to or underneath the Rating Category as 

follows: 
 

 
 

LEGIBILITY - If the display resolution does not allow for clear legibility of the rating icon (i.e., icon resolution should be sharp), text of the 
Rating Category and Content Descriptor(s) can be used instead, as follows: “ESRB:  TEEN – Violence, Mild Language, Shares Info.” 

 

Content Descriptors should be in lowercase letters with the first letter of each word in uppercase and large and clear enough to be legible to 
most consumers. 
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III.  RATING DISPLAY PRINCIPLES 
 

CONSPICUOUS – Rating information should be prominently and legibly displayed in a location where the user will see it before 
they download the app (e.g., on the app product/description page.)  
 
CONNECTED – The Rating Category, Content Descriptors, and Interactive Elements should be displayed together so that it is 
apparent they are part of a single rating. 
 
CONSISTENT – Rating information should always appear in the same place across a given device or storefront, in a location 
where it will be accurately associated with the app to which it was assigned.  
 
KEYLINE –   If the screen background is light, we recommend using the icons with the black outline. If the screen background is 
dark, we recommend using the icons with the white outline as follows:  

 
 

 
 

 
RATINGS DEFINITION PAGE - The Rating Category and Interactive Elements icon should link to a Ratings Definition page in the 
storefront.  The Ratings Definition page should be based on the Ratings Guide available on our website at 
http://www.esrb.org/ratings/ratings_guide.jsp (see example on page 8). Please contact lschnapp@esrb.org if you need 
assistance creating this page.     
 
PRE- REVIEW - ESRB will review, with 24-hour turnaround, the placement and display of rating information in your app store. Please contact 
Lisa Schnapp at lschnapp@esrb.org. 
  

http://www.esrb.org/ratings/ratings_guide.jsp
mailto:lschnapp@esrb.org
file://ESRBFILE/lschnapp$/lschnapp@esrb.org
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SECTION TWO: 
 

EXAMPLES OF RECOMMENDED DISPLAY OPTIONS FOR RATING INFORMATION 
 

PLEASE NOTE - The rating information displayed on the examples on the following pages have not been assigned to these apps and icon 
resolution and text will look sharper on actual handsets and websites.  See page 3 for instructions on how to access ESRB icons. 

 

I. SMARTPHONES  

 
 

OPTIMAL… All assigned components of the rating (i.e., Rating Category and, if assigned, Interactive Element(s) icon or in text and 

Content Descriptor(s) in text) should be displayed in one of the following ways prior to download or purchase: 
 

           

Stacked Interactive 
Elements icons scroll 
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ENHANCED … All assigned components of the rating should be displayed similar to above, except for the use of the Interactive Element 

graphic without ESRB branding and with descriptive text underneath:   
 

 
 

                          
 

  
Interactive Elements graphic without ESRB branding.  
 

Descriptive text under the icon. 
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AT A MINIMUM… All assigned components of the rating should be displayed similar to above, except for the  use of the Interactive 

Elements graphic without either ESRB branding or descriptive text underneath and, as an alternative, the Interactive Element graphic(s) link to a 
Ratings Definition Page within the storefront as follows:    
 
 

 

                                                                         
           

Rating Category icons and/or 
Interactive Elements graphic 
without ESRB branding or 
descriptive text link to Ratings 
Definition Page. 

Storefront can provide optional consumer 
link for questions or complaints  
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II.  ONLINE APP STORES 
 

 ONLINE STORE PRODUCT PAGE: 
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 DISPLAY OF RATING INFORMATION IN TEXT ON ONLINE STORE PRODUCT PAGE: 
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   ONLINE STORE POP-UP PRICING WINDOW:    
                                     
                                      DISPLAY OF RATING ICON           DISPLAY OF RATING CATEGORY IN TEXT 
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ONLINE STORE PRODUCT LISTING PAGE: 

 
 

     
  

 


