INSTRUCTIONS TO LOCALIZERS:

- Reference masterfirefoxos.com so you can visualize what the finished work

may look like and the context

- Localize the content under the yellow color row, under the [Language]

Translation column.

- Change [Language] to the language you are working on. This is for the
webmaster to assemble the content to the hosting site

- For product Ul terms, please refer to your device for the actual terms used.
- DO review the localized content after localization and have another person
review it again before submission. This will reduce the round of rework/correction

during review.
- DO NOT translate brand names.

- DO NOT touch content between blue and yellow color rows. These are

tracking IDs.
Title: ID:
Main Menu mO05-t05
English [el] Translation

Master Firefox OS

Kataktriote to Firefox OS

Welcome to the Firefox OS global partner and
community training hub. Everything you need to
learn to communicate the basics of Firefox OS is
here. Select any topic to get started.

KoAwonpbate oto onpeio exnaidevong tov Firefox
OS ywx TayKOG 100G GLVEPYATEG Kat Kowvotnta. OAx
00x XpeldleTan vo HABETE ylo va HETAOWOETE TA
Baowa tov Firefox OS eivan e6w. EmA£Ete kdmolo
Bépa yix va Eekvioete.

Main Menu KbOpLo Mevoo
Introduction Elcaywyn
DEMO TIPS ZUMBOVAEC

CUSTOMER GUIDE

0dnyoé¢ neAdTn

KEY FEATURES

Baolkd xapaKTnploTIKA

FREQUENTLY ASKED QUESTIONS

JUXVEG EPWTNATELG

FIREFOX MISSION

AnooToAn Ttou Firefox

TAKE THE CHALLENGE

AvéAlaBe TNV pdKANoN

Page Title

ID

Misc

N/A

English

[el] Translation




Menu Mevoo
Download PDF AAyn PDF
next EMOUEVO
back niow
Scroll KOALon

Drag to the right to reveal a good
response.

20peTe oTa BEELA YL va avaKaADYETE
TEAELQ amOKpLoN.

Drag to the left to reveal a good
response.

Z0PETE OTA OPLOTEPA YL VA
QVOKOADYETE TEAELQ amdKPLON.

Submit

YnoBoAn

Reset

Enavagopd

Model answer

Ynédelypa andvtnong

Show answer

Epgdvion andvtnong

My answer

H andvtnor pouv

Page Title:

Page ID/Class:

Introduction

mO05-t05-p05

English

[el] Translation

Introduction

Elcaywyn

Firefox OS, sales, tutorial, benefits

Firefox OS, nwAAoeLg, eyxeLpidlo,
0QEAN

Block id:

Title:

block m05-t05-p05-a05-b05

Make every moment count

English

[el] Translation

A phone that makes every moment
count

‘Eva tnAé@wvo Tov KAveL KABE oTLYUNA
va HETPAEL




Your customer’s needs are always
changing. Firefox OS smartphones
adapt to your customers’ needs so
they can live every moment to its

fullest.

Easy to use, they’'re perfect for new
smartphone users and full of all the
features that customers expect.
Powered by Mozilla, Firefox OS devices
are the right choice for anyone
committed to ensuring that the Web
remains a public resource available to
all.

Ol OVAYKEC TWV TTEAQTWVY 00C
aAAGZouv ovvexws. Ta smartphones pe
Firefox OS npoocapuolovtal oTLg
OVAYKEG TWV TMEAATWVY 00C, WOTE v
popoLv va Couv KABE oTLyur) 0To
ETIAKPO.

EOkoAa otn xprion, elvat TéAsla yla
véoug XprioTteg smartphone kat €xouvv
OAQ TQ XAPOKTNPLOTIKA TIOL AVAUEVOLY
Ol KATAVAAWTEG.

Block id:

Title:

block m05-t05-p05-a05-b10

Ready to explore the key benefits of
Firefox OS?

English

[el] Translation

Ready to explore the key benefits of
Firefox OS?

‘Etowol va e€epevvrioete Ta Baolkd
o0@éAn tou Firefox OS;

The Adaptive Phone

To TNAé@wvo mov TpocapudleTal

Firefox OS adapts to the needs of
customers better than any other
phone.

Adaptive App Search serves up
information on any subject and gives
your customers more of what they’re
looking for, exactly when they need it.
This lets them make the most of every
moment.

To Firefox OS npocapudéleTal OTLG
OVAYKEC TWV MEAQATWY KAADTEPQ amd
oToLOdAMOTE GAAO TNAEPWVO.

H npooappolduevn avalrtnon
EQAPUOYWY TOPEXEL MANPOPOPIEC YL
omnotodrmote B€ua Kat dlvel oToug
neAdtec oag neplogdtepa and 6o
¢ntolv, aKPLBWG TN OTLyUN Tov Ba To
XPELXOTOUVY. AUTO TOUG ETLTPEMEL VA
amnokouiCovv To PEYLOTO, KABE OTLYUNA.

Have it All

ATOKTAOTE TA OAQ




Firefox OS is packed with all the
features that made your customers
want a smartphone in the first place:
apps, maps, camera, gallery, social
features, music and more.

Firefox OS lets customers take control of their
online lives and get the best of the Web no
matter where they go.

To Firefox OS ovokevdletal pe OAa Ta
XOPOKTNPLOTIKA TIOL €KKAVOV TOL
MEAATEG 0aG va BEAOLY Eva
smartphone: epapuoyég, XapTeg,
KAUEPQ, TOAVHEDQ, KOLWWVLKA
XOPAKTNPELOTLKA, LOLOLKH Kal
neploodTepQ.

To Firefox OS enitpénel 0Tovg MEAGTEC
va IdPOoLY Tov EAEYXO0 TNG
dladikTvaknig Toug TwnG Kot va
anokouiCovv to pEyloto and to Web
omnovdrinote Kat av Bpiokovtatl.

Keep the Web in Your Hands

Kpatriote to Web ota xépla oag

At Mozilla, we're out to make a
difference, not a profit.

Firefox OS smartphones are backed by
a global community of thousands of
developers working to innovate on your
customers’ behalf and made locally
with their interests and needs in mind.
When customers choose Firefox OS,
they’re helping build a brighter future
for the Web for all.

210 Mozilla, e{pooTte €EwW yla va
K&voupe tn dLagopd, 6xL kEpdoG.

Ta Firefox OS smartphones
vnootnpi{Covtal and pla maykOouLa
KowdTNTa mMov epyddovTal yla va
KQLVOTOMOOV TIPOC OQPEAOC TWV
MEAQTWY 0a¢ Kal dnuLlovpyoldvTal
E€XOVTAC KATA VOU TLG AVAYKEG Kal T
evbLapEpovta Toug. OTav oL MEAGTEG
dlaAéyouvv To Firefox OS, BonBolv otn
dnulovpyla evog AaumnpdteEPOL
HEAAOVTOC Yia To Web yia éAoug.

Page Title:

Page ID/Class:

Demo Tips

mO05-t05-p10

English

[el] Translation

Demo Tips

ZUMBOVLAEC

Firefox OS, demos, videos, features

Firefox OS, demos, Bivteo,
XOPAKTNPLOTLKA

Find out about the question
components.

MdBete yla Ta oTolyEla Twy
EPWTNATEWV.

Block id:

Title:




block m05-t05-p10-a05-b05

Demonstrations that matter

English

[el] Translation

Demonstrations that matter

Moapovaoidoelg ov a&i{Couvv

Demonstrating the features of Firefox
OS and how easy it is to use will be
your best selling tool. So what should
you show?

Browse the demonstration videos
below to get started.

H napovoiaon Twv XapaKTNPLOTIKWY
Tou Firefox OS kat n evkoAla otTn
xprion touv Ba €lval To KaADTEPO
epyoAeio mwAnong. Apa, TL Ba mpEmeL
va delEeTe;

MepinynBeite ota Bivteo
TMPOVOLACEWY TMOPAKATW YLa vVa
EEKLVNOETE.

Block id:

Title:

block m05-t05-p10-a05-b10

N/A

English

[el] Translation

Introducing Firefox OS

MNwpiCovtag to Firefox OS

When you only have a minute, make it
count with this simple pitch.

Otav €xete poévo €va Aentd, KAVTE TO
VA HETPA HE aLTO TO aMAS Brua.

Adaptive App Search

Mpooappolduevn avalrtnon
EQapuoywv

Show customers how Firefox OS adapts
to them, giving them more of what
they need, when they need it.

A&g(ETe oTovCg MeEAdTEC WG TO Firefox
OS npooapudletal o€ avToULC,
d6lvovtag toug neplogdTepa amnd doa
xpeldfovtal, énote ta xpetdlovTal.

Block id:

Title:

block m05-t05-p10-a05-b20

N/A

English

[el] Translation

Map

Xa&ptng

Demonstrate the powerful map
features of Firefox OS, including local
transit info.

MoapovoldoTte Ta LOoXLPA&
XOPAKTNPELOTLKAE ToL XdpTn Tou Firefox
0OS, mov nepLAaUBAEAVOLY KOl TOTILKEG
MANpPo@opiegc ouykowwviag.

Social

Kolwwvika




It's easier than ever to stay connected
with Firefox OS.

E{vaL o e0KoAo amnd moTé va pelveTe
dlkTuwuévol pe to Firefox OS.

Block id:

Title:

block m05-t05-p10-a05-b30

N/A

English

[el] Translation

Browsing

Mepuiynon

Firefox OS puts the Web in users’
hands better than any other phone.

To Firefox OS BaleL to Web ota xépLa
TWVY XPNOTWY KaADTEPQA amd
OToLOONTIOTE AAADO TNAEPWVO.

Marketplace

Marketplace

Firefox Marketplace has the cool
games and apps your customers want.

To Firefox Marketplace éxelL Ta aniBava
oLy vidla Kot TG EQAPUOYEC TTIOL
B€Aovv oL MEAQTEG 0QG.

Block id:

Title:

block m05-t05-p10-a05-b40

N/A

English

[el] Translation

Camera and Gallery

Kduepa kat MoAvuéoa

Photograph, edit and share. Show off
our full-featured camera and gallery
apps, including built-in style filters,
video, and more

dwToypaPnoTe, eneEepyaoTelTe Kal
HolpaoTe(Te TO. MapovoldoTe TIG
TMAOUOLEG O XAPAKTNPLOTIKA
EQUPMOYEG KAUEPAC KAl TIOALPEOWY, Ol
omnoleg MEPLAAUBAVOLY EVOWHATWHEV
eiATpa, Blvteo Kal mepLoodTEPQ

Music and FM Radio

Movolkr Kat Padltégpwvo

With music at their fingertips, your
customers will see how Firefox OS
keeps them entertained and dancing in
the streets.

Me Tn hgoualk ota dAYTLAQ ToLg, oL
MeAGTEC 0ag Oa dLATILOTWOOLY TIWG TO
Firefox OS toug KpaTd KEQATOULC KOl
o€ klvnon pyéoa otouvg 6pduoug.

Page Title:

Page ID/Class:

Customer Guide

mO05-t05-p15




English

[el] Translation

Customer Guide

0dnydC KaATaAvoAWTA

Firefox OS, customers

Firefox OS, neAdtecg

Block id:

Title:

mO05-t05-p15-a05-b05-c05

Who is your ideal Firefox customer?

English

[el] Translation

Who is your ideal Firefox customer?

Motog elvat o Wbavikdg meAdtng Firefox;

Understanding your customer’s needs
and knowing how to respond on the

spot is critical to any sales opportunity.

Check out the common customer
segments below, and drag the bar to
learn how to best respond to each of
their unigue needs.

H katavdnon Twv avaykwv Tou TEAATN
00G KoL TO va yvwpiCete nwe Ba
anavtAoETe auéows elval kplolua
onuela og kKABe gukalpla MWANONG.

Agl{Te MAPOAKATW TA TUAMOATO KOWWVY
MEAATWY, Kal oVPETE TO MAal{oLo yLa va
HABeTE WG Ba anokplBeite BEATIOTA
o€ K&Be povadilkn avaykn Toug.

Block id:

Titulo:

mO05-t05-p15-a05-b10-c05

The Smartphone Rookie

English

[el] Translation

The Smartphone Rookie

O véog ota smartphone

Block id:

Title:

mO05-t05-p15-a05-b10-c10

English

[el] Translation

| have never had a smartphone.

Agv elxa mot€ €va smartphone.

What would you say? Drag to the right
to reveal a sample response.

T( Ba Aéyate; Z0peTe MPOC Ta deELA
yla VO ATTOKOADYETE HLla HOKLUAOTLKA
andvtnon.

Here’s what you can say

Na Tt umopeite va nelte




Firefox OS is the best choice for first
time smartphone users. It is super
easy to use,and it adapts to your needs
better than any other phone, so you
get more of what you need with less
time searching.

Plus, it is packed with all the features
you’'d expect, from camera, to email,
apps, music, maps and more.

To Firefox OS elvat n KaAdTePN emnAoyn
yla véoug xpriotec smartphone. Elval
MaVEOKOAO 0TN XPAON, KoL KAIAOTITEL TLG
aVAYKEG 00 KaADTepa and KABe AAAO
TNAEQPWVO, WOTE va Ta{pveETE
neploodtepa and 6ca {NTATE PE
AtyO6tepo Xpovo avalntnong.

AKOUN, euMEPLEXEL OAQ TQ
XOPAKTNPELOTIKA oL Ba TEPLUEVATE,
and KAPEPQ, MEXPL emai, EQAPUOYEG,
MOUVOLKN, X&PTEC KaL MEPLOTOTEPQ.

Block id:

Title:

mO05-t05-p15-a05-b15-c05

The Value Seeker

English

[el] Translation

The Value Seeker

AuTOC oL YPAXVEL ELKALPIEG

Block id:

Title:

mO05-t05-p15-a05-b15-c10

English

[el] Translation

| want a good deal.

OEAW pLa KaAr cupewvia.

What would you say? Drag to the right
to reveal a sample response.

T Ba Aéyate; Z0pepe MPog Ta HeELA
YLt VO ATTOKOADYETE ULa SOKLUOOTLKNA
andvtnon.

Here’s what you can say:

Na T unopeite va neite:

Firefox OS gives you the most value for
your money.

It has everything you expect in a
smartphone — camera, email, apps,
music, maps and more — at the most
competitive prices.

To Firefox OS ogag 6{vel Tn péylotn
a&la TwWv XpnUATWY COG.

AloBETeL 6, TL avauEveTE amd Eva
smartphone -- kauepa, email,
EQUPMUOYEG, HOLOLKH, XAPTEC Kal
NMEPLOOOTEPQ -- OTLG TILO
QVTOYWVLOTIKEG TUMEG.

Block id:

Title:




mO05-t05-p15-a05-b20-c05

English

[el] Translation

The Uncertain Upgrader

O aB€Balog avavewTnAg

Block id:

Title:

mO05-t05-p15-a05-b20-c10

English

[el] Translation

It needs to be easy to use.

Mpémnel va elvat eOKOAo otn xpron.

What would you say? Drag to the right
to reveal a sample response.

T{ 6o AéyaTte; ZUpeTE MPOG TaA HEELA
yla va amoKOAVYEeTE éva delyua
andvtnong.

Here’'s what you can say:

Na Tt unopeite va neite:

Firefox OS is the easiest smartphone to
get you started.

Adaptive App Search helps you find the
things you need simply — and
instantly.

The user interface is so intuitive, you
will be able to quickly discover and
download your favorite apps so you're
ready to go.

To Firefox OS e{val To evKOASTEPO
smartphone yla va £eKlvAoOETE.

H MNpooappoldusevn Avalritnon
E@apuoywv coag Bondd va Bpeite 6,TL
XPELEACe0oTE EOKOAQ - KL OTN OTLYMA.

To neptBaAAov xpriong sivat tdéoo amAg,
nov Ba elote ypryopa o€ B€on va
yvwp(oeTe Kal va KATERBATETE TLC
QYQTNUEVEG OAC EQAPMOYEC WOTE va
EEKLVAOETE.

Block id:

Title:

mO05-t05-p15-a05-b25-c05

The Firefox Fan

English

[el] Translation

The Firefox Fan

O BavpaoTAG Tou Firefox

Block id:

Title:

mO05-t05-p15-a05-b25-c10

English

[el] Translation




| love Firefox!

Natpedw To Firefox!

What would you say? Drag to the right
to reveal a sample response.

T Ba Aéyate; Z0peTe MPoC Ta deELd
yla va QMOKOADYETE €va Delypa
andvtnong.

Here’'s what you can say:

Na T unopeite va nelte:

If you know and love Firefox, you'll love
Firefox OS.

Firefox OS smartphones are entirely
HTML5-based, bringing the best of the
Web to your phone.

Plus, Firefox OS is designed by a
community dedicated to keeping the
Web accessible to all. When you
choose Firefox OS, you have the full
power of the Web in your hands.

Av yvwpi(Cete kal ayamndte to Firefox,
Ba Aatpéyete to Firefox OS.

Ta Firefox OS smartphones BaaiCovtat
€€'oAokAripov o€ HTML5, @épvovTag
0,TL KaADTEpPO amnd To Web oto
TNA£QWVO 0aG.

AKOun, to Firefox OS eival oxedlaopévo
amnd Pl KOWOTNTA APOCLWUEVN OTN
dlatpnon tov Web npooBdaactipov amnd
6Aoug. Otav dlaAéyete To Firefox OS,
E€XETE OAN TN 60vVaun tov Web ota
XépLa 0aG.




Page Title:

Page ID/Class:

Key Features

mO05-t05-p20

English

[el] Translation

Key Features

Baolkd XapaKkTnploTika

Firefox OS, customers

Firefox OS, neAdtecg

Block id:

Title:

mO05-t05-p20-a05-b05

Features that count

English

[el] Translation

Features that count

XapoKTNPELOTIKA IOV PHETPOOUV

Firefox OS is packed with the features
that your customers expect in a
smartphone. It fits their lives perfectly
so they can keep pace with the world
around them.

To Firefox OS cvokevdletal e 6Aa TQ
XOPOKTNPLOTIKA TIOV OL MEAATEC OaG
neplpévouy amnd éva smartphone.
Tailpldlel TéAela otn wn TOLG WOTE
va elval og apuovia pe Tov KOTUO YOpw
TOUG.

Block id:

Title:

mO05-t05-p20-a05-b10

N/A

English

[el] Translation

Have it all

ATOKTAOTE TA OAQ

Select the forward arrow to discover
the key features of Firefox OS.

EmAEETE TO BEAOC TIPOC Ta euMpPdC YL
Va aVOKaAOYETE Ta BaOLKA
X0 poKTNPLOTIKA Tou Firefox OS.

Adaptive App Search

Mpooappolduevn Avalritnon
Epapuoywv




An new way to get what you need right
when you need it, without any of the
headaches of downloading applications
Search for anything, and Firefox OS
adapts to your request, displaying
photos, video, music, news, maps and
more - making it much easier for you
to find what you were really looking
for.

‘Evag véog tpomog va mdpete 0,TL
XpeLdleote 6tav to xpeldleote, XWPILC
TMEPLTTEG OUOKOAIEC OXETIKEG UE AQYN
EQUPMOYWV.

WaEte yua otdnmnote, kot to Firefox OS
npooapudéletal otnv aitnon oag,
eppaviCovtag pwtoypagisg, Bivteo,
HOULOLKN, vEQ, XAPTEC KOL MEPLOTOTEPQ
- KAvovTag MOoAD 1o €0KOAN yla €06G
Tnv €0peon avtol nov {NTAOATE.

Adaptive App Search...

MNpooapuoldéuevn Avalritnon
EQappoywv...

Marketplace

Marketplace

Your go-to source for the best apps for
Firefox OS. Browse tens of thousands
of free and paid apps in multiple
categories, from games to utilities,
music, travel, sports, and more.

H nmnyn yla Ti¢ KOADTEPEC EQPOPUOYEC
yla to Firefox OS. MepinynOeite petagd
BeEKABWY XALAd WY dwpedv Kat emi
MANPWHA EQAPUOYWVY O€ TOLKIAEC
Katnyopleg, and matyvidia pExpL
utilities, povaowkn, Ta&dLa, abAApaTA,
Kol MEPLOOOTEPQ

Marketplace...

Marketplace...

Firefox browser

Mepwnyntrigc Firefox

The fast, smart, safe way to get the
best of the Web. Use the awesome bar
to enter website URL’s, perform
searches, and access your browsing
history. Plus, tabs let you multitask by
browsing multiple pages
simultaneously.

O ypAyopocg, £€Eumvog, aog@aArG TPomog
va AdBete ta KaAdTeEpa amnd to Web.
XPNOLUOTIOLNOTE TN YPOMUNA
dlevBivoewy yla va elodyeTe
dlevBOvoelc URL, va avalnTtAoeTe, Kal
VA QMOKTAOETE MPOTRACN OTO LOTOPLKO
MEPLAYNONG 0ag. EMmA£ov, oL KAPTEAEG
00G EMLTPEMOLY va pydleoTE
MoUPGAANAQ avolyovTag MOAAATIAEG
oeAibeg TavTd)pPOVQ.

Firefox browser...

Mepinyntrigc Firefox...

Facebook and Twitter

Facebook kot Twitter

Stay connected, with easy access to
your friends and colleagues from
wherever you are.

MeilveTe dIKTLWHPEVOL, HUE EDKOAN
npdéoBacn oe e{AoLC Kol CLVABEAPOLC
and émov Kot av BploKeoTe.

Facebook and Twitter...

Facebook kot Twitter...

Contacts

Enagéc




Deeply integrated with your favorite
social networks. You can easily import
your Facebook contacts to your phone
to keep your community all in one
place.

BabLd eVOWHATWUEVO HE TA QyATTNUEVD
00G KOWWVLKA diktua. Mnopeite
€0KOAQ va ELOAYETE OTO TNAEQWVO COG
TIC ena@éC oag and to Facebook kat
Va KPATAOETE OAN TNV KOWATNTA 0AG
o€ €va JEPOG.

Contacts...

Enagéc...

Camera and Gallery

K&uepa kat MoAvuéoa

With built-in style filters for fun,
creative shots, and lots of ways to
share your photographs, the full-
featured camera and photo gallery will
have all your subjects smiling.

Me evOWHATWHEVO GIATPA OTLA yLa
dlookEdaan, dNULOLPYLKEC AAYELG, Kal
TMOAAOUC TPOTOLC va HOLPAlEDTE TLG
PWTOYPaPLEG 0ag, N MARPNG
XOPOKTNPLOTIKWYY KAUEPA KAl N
€KBEON PWTOYPAPLWY Ba £xouv OAa T
BéuaTa oo va XAUOYEAODV.

Camera and Gallery...

Kduepa kat MoAvuéaoa...

FM Radio

Padiégpwvo

All the audio you want on the go, all on
one device. Just plug in your
earphones, and start listening.

OAa ta apyela Axov mov BEAETE €v
KIWNOEL, O JLa OLOKELH. ATAG
OLVOEOTE TA OKOLOTLKA COC, Kal
EeKLVAOTE VO OKOUTE.

FM Radio...

Padlégpwvo...

Maps

XAapTeg

Get satellite, public transport, and live
traffic views, search for points of
interest, and even save your map
locally for quicker remote access.

Here Maps can pinpoint your location
and even give you directions (car,
walking or public transportation) to get
you to your destination.

NGBeTE €LKOVEC BOPLPOPLKEC,
dnuoéoLag cuykowwviag Kol TPEXOLOAC
KukAogoplag, avalntnote onuela
EVOLAQEPOVTOG, KOl aKOUN
anmoBnKEVOTE TO XAPTNO OC TOMKA YL
TILO YPAYOPN QMOPOKPLOHEVN
npooBaaon.

OL x&pteg Here Maps unopoulv
evtotmioovv TN B€0on oag, HEXPL Kal va
oo 6woouvv 0dnyieg (ue avTokivnTo,
ME Ta médla | he dnuéola cuykowwvia)
yla va ¢8doeTe oTOV MPOoopPLond oag.

Maps...

Xa&pTeg...

Music and Video

Mouaotkn kat Bivteo




Play it all from your phone, or online
via Youtube. Browse and play your
music collection by album or artist,
rate songs and create playlists for your
favorites.

Avanapdyete Ta mMAvTA and To
TNAEQWVO 0aG, 1 SLABLKTLAKA HETW
Youtube. MepinynBeite kat
QVATIAPAYETE TN KOLOLKH 00C GLAAOYH
BAogl GAUTIOLW 1 KOAALTEY VN,
BaOUOAOYAOTE KOUMATLO KO
dnulovpyrioTte AlOTEG avamapaywyng
ylo TQ oyomnuéva oog.

Music and Video....

Movowkr kat Bivteo...

SMS and Email

SMS kat Email

Stay connected to your friends and
colleagues wherever you are. Its easy
to set up multiple email accounts, with
support for the most common
Exchange, SMTP or IMAP email

Meilvete oguvdedepévol Pe Toug giAoug
KOl TOLG CLVADEAPOLC OOC OTOLBNATIOTE
Kat av Bplokeote. Elvat eDKOAO va
puBuioeTe MOAAATIAODG AOYOPLOCHOUG
email, ye TNV LMOOTAPLEN TWV TILO

providers. dladedouévwy Exchange, SMTP i IMAP
noapdxwv email.
SMS and Email... SMS kat Email...

Page Title:

Page ID/Class:

Frequently Asked Questions

mO05-t05-p25

English

[el] Translation

Frequently Asked Questions

JUXVEG EPWTNAOELG

Firefox OS, questions

Firefox OS, epwtNoELg

Block id:

Title:

block m05-t05-p25-a05-b03

Questions? You got any questions?

English

[el] Translation

You have questions? We have answers!

‘Exete epwtoelg; Exoupe anavinoeig!

By now, you probably have questions
and so will your customers! Select each
question for more on Firefox OS.

AuTA TN oTwyun, mBavéTaTa EXETE
EPWTAOELC OTIWG Ba €x0ouV KaL oL
neAdtec oag! EMAEETE KABE epwTNON
yla neploodtepa oxeTIKE peE to Firefox
OsS.




Block id:

Title:

mO05-t05-p25-a05-b05-c05

N/A

English

[el] Translation

What is Adaptive App Search?

T( elvat n Mpooapuoléuevn avalitnon
EQUPMUOYWV;

Adaptive App Search is a new way to
find content from across the Web and
engage in an app-like experience
without the headaches of downloading
the app to find what you need.
Whenever you search, your phone
adapts to the search result and makes
it easy to add those results to your
home screen for easy access later.

H MNpocapuolouevn AvalriTtnon
Epapuoywv elval €vag véog TpoMoG va
Bplokete meplexduevo and to Web kat
VO  OUUMETEXETE 0O Ml eunelpla
EQAPUOYWY XWPI(C TOV MOVOKEPAAO TNG
ANYNG NG €Qapuoyng ywa va Bpelte
oavté mouv {ntdte. Omnote KdAvete
avalritnon, TO TNAEQWVO oag
MPOCAPUOTETAL OTA QAMOTEAECOUATA KOl
€TOL KAvEL TLO €VUKOAN TNV TMPOoONKN
QLUTWY TWVY AMOTEAEOUATWY OTNV
Apxikp  06dbvn ywx mo  €0KOAN
npdoBaon apyodTEPQ.

How many and what types of apps will
be available?

MNéoec Kol TL TOMOL £QapPUOYEC Ba elval
dlaBEoec;

App developers around the world are
committed to Firefox OS and tens of
thousands of free and paid applications
will be available at launch. The growing
list includes leading app developers
like Accuweather, Airbnb, Box, Cut the
Rope, EA Games, Facebook, Nokia
HERE, MTV Brasil, Pulse News,
SoundCloud, SporTV, Time Out and
Twitter.

OL MPOYPAUMOTLOTEG EQAPUOYWY Qv
Tov KOOpO €xouv Odeopevtel pE TO
Firefox OS kot 6ekddec YALAdeg amd
EAEVOEPEC Kal eml MANPWHN EPAPUOYEC
Ba elval dlaBéouec oto Aavodplopa. H
aLEavouEevn Aota nepLAauBavel
Kopugaiouvg TMPOYPOUUUATIOTEC
EQapuUoywv Onwc Accuweather, Airbnb,
Box, Cut the Rope, EA Games,
Facebook, Nokia HERE, MTV Brasil,
Pulse News, SoundCloud, SporTV, Time
Out kat Twitter.

What makes Firefox OS more secure
than other phones?

T( K&vel To Firefox OS mo ao@aAéc amnd
AAAQ TNAEQWVQ;

Firefox OS has a robust security model
that is battle-hardened from more than
a decade of supporting the Open Web.
It is designed to protect the user and
system from malicious applications and
content.

To Firefox OS éxel éva Loxvpd PovTEAD
ao@aAelag T0 ormoio EXEL
OKAnpaywyndel mapamdvw amd pLa
dekaetia vnootnpiCovtag to AvolyTo
Web. Elvat oxedLaopévo va
mpooTaTteVEL TOV XPAOTN KOl TO
obotnua amd KAKOPBOUAEC EQAPUOYEC
KoL TEPLEXOMEVO.




What do you mean | can convert

mobile sites into apps?

T{ evvoel(Te MWC UMOPW VA PETATPEYW
mobile sites o€ epapuoYEC;

Users can place bookmarks to any
website on the home page to provide
the functionality of that website
directly from the home screen. Also, by
swiping right from the home screen,
users can simply enter any search term
and instantly create a one-time use or
downloadable app. Creating and
consuming these apps on demand puts
users in complete control of their app
and smartphone experience and will
make it possible for people to get the
exact content they want, when they
want it.

Ol xprioTeG Pmopoly va TOMoBETHOOLY
oeAlbodelkteg Yyl kKdABe 1oTOOEA(DQ
oTNV apXlki oeAda WOTE va MaPEXOLY
™ AELTOLPYLKOTNTA TNG  OEAldaG
KatevBelav amd TNV Apxik 0606vn.
AKOun, olbpovTag mpo¢ Ta OeEld amd
Tnv Apxikri 086vn, oL xpOoTEG UMOPOLV

amAQ  va  elodyouv  KAmowov  6po
avalAtTnong  Kal  KoatevBelav  va
dnULoLPYHOOLY [l EQAPMOYH  MLOGC

xpnong A yla Anyn. H dnulovpyla kat n
XPrioN aALTWY TWY £QAPUOYWY KATAE TN
¢Atnon 6{vel otouvg XprioTeG TOV TARPN
EAEYXO TNG eUMELP(aC TWYV EPAPUOYWV
Kol Tou smartphone Toug kat 6a
KAToOTACEL BuvaTrh OTOULGC AVOPWIOLG
™ AQYn TOL OKPLBOOC TEPLEXOUEVOL
avToL mov ¢ntolv dmoTe TO {NTOLV.

Do Android apps work on this phone?

OL €pappoyéc Android Asttovpyolv o€
aLTO TO TNAEQPWVO;

Not directly. However, many of the
most popular Android and iOS apps are
actually Web apps that have a native
“wrapper” to allow them to run on
proprietary platforms. Therefore, many
of the same apps will be available
through Adaptive App Search.

Oyt dueoa. Qotdoo, MOAAEC and TLC TILO
dnuo@Aelc epapuoyéc Andoid kat iOS
glvat  otnv mpaypatikétnTtaa  Web
EQAPUOYEG TIov TEPLEXOLY
EVOWUETWHEVO  “wrapper” o ormolog
TOUG EMLTPEMEL va  €EKTEAOLVTAL OF
AAAEC TMAQT@OPMEG. ETOL, TMOAAEC amd

TI¢ (Bleg  e@apupoyéc  Ba  elval
dlaBEéoueg HEOW ™ng
Mpoocapuoléuevng AvalATNng
EQapuoywv.
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English

[el] Translation

Do my apps work offline?

O1 e@appoyEG oL GOLAEVOLY KO Xwpig aUVEEOT);




Firefox OS is built on Web technologies
but has offline capabilities for all the
phone’s core functionalities. That
means apps do not require an active
internet connection to function unless
the app must send or receive data to
another system through the Internet to
continue working.

To Firefox OS €xeL dnuiovpynBel ue
Bdon Web texvoAoyileg Ouwg €xeL
offline duvatdTNTEG YLa OAEG TLG
BoolKEG AELTOUPYIEC TOU TNAEPWVOUL.
AuTé onuaivel MWC oL EQaPUOYEC OEV
anoattoLv evepyr obvdeon ato internet
yla tn Asttovpyla TOuG €KTOGC av n
eQapuoyn MPEMEL va oTE(AEL A va AdBEL
dedbopéva amnd kamolo dAAo cOoTNUQ
MEOW BLABLKTUOUL TMPOKELUEVOL VX
ovveyloel Tn Aettovpyia TnG.

What about customer support for apps?

IXETIKA YE TNV LTIOOTAPLEN MTEAQTWVY
yla TIG EQAPUOYEG;

Consumers who need support with an
app built for Firefox OS will be directed
to the app developer for assistance. If
the consumer experience with Firefox
OS is negatively impacted by the
support incident resulting from the
app, Mozilla may recommend
workarounds including uninstalling the
app until the developer provides
appropriate assistance.

OL neAdteg mov xpetdlovtat
LMOOTAPLEN YLX Ll EQAPOYH TIOV
dnulovpyribnke ywa to Firefox OS Ba
KaTELOBLYOOLV CTOV MPOYPAUUATLOTH
NG €QaPUOYAG Yla BorBeLa. Av n
eunelpla Tov meAdtn pe to Firefox OS
ennppedleTal apvnTikd amnd to
MePLOTATIKS vtooTAPLENG ToL
MPOEKLYE amd TNV £QapUoyr, TO
Mozilla unopel va ouotroel AAAEC
AOoELG Tov meEpLAauBdvouv
AMEYKATAOTOON TNG EQAPHOYAG €WC
OTOL O MPOYPAUMATIOTAG TMAPEXEL
KaTAAANAN BorjBeLa.

How do | download and install apps on
Firefox OS?

Mw¢ AapBdvw Kot EyKaBLoTW
eQapuoyEG oTo Firefox OS;

Firefox OS provides two ways to get
apps:

* Firefox Marketplace — Our go-to source for
great apps like Twitter and awesome local
content from the best Web developers in your
region.

» Adaptive App Search — Just type a single word
like "sushi" to discover related mobile apps in
your region, delivered by a superior mobile
experience and tuned to bring you what you
want."

To Firefox OS napéxel 600 TPOTOULG VA
AQBETE EQAPUOYEG:

* Firefox Marketplace — H 1nyn pag yio
OTIOUOMIEC EPUPUOYEC OTIWC TO Twitter Kal
@OPEPO TOTIIKO TIEPIEXOMEVO ATIO TOUG
KaAUTepoug Web developers tng meploxng aac.

* IIpooappolopevn Avalitnon Eeappoycov -- ATAGG
TIANKTPOAOYTOTE Hix AéEn omw¢ “sushi” yix va
AVOKOADYIETE OYXETIKEG EQAPHOYEG OTNV TIEPLOYT OO,
TIOV TIAPASISOVTOL OO HIX AVAOTEPT] EPMELPIA KIVITOV
Kol gLUVTOVIOVTOL Y1 VO GG QEPOLV O,TL XPELRETTE.

What email providers are supported?

Molot mdpoxotl email vmootnpifovtay;




Visit https://support.mozilla.org/en-

US/kb/firefox-os-user-guide for more
information.

EnokepOeite tn oeAida

https://support.mozilla.org/en-US/kb/firefox-os-user-
guide YO TIEPLOCOTEPEG MANPOPOPIEC.
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The Firefox Mission
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English

[el] Translation

The Firefox Mission

H amootoAn tov Firefox

Firefox OS, Mozilla, open web

Firefox OS, Mozilla, avolytd web
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Our mission is to promote openness,
innovation and opportunity on the Web.

English

[el] Translation

Our mission is to promote openness,
innovation and opportunity on the
Web.

AmoToA pog elval n mpowdnon tng
dlapdvelg, TNG KavoToulag KoL TNG
evkatplag oto Web.

Behind every Firefox OS smartphone is
Mozilla: A global community of
thousands dedicated to keeping the
Web accessible to all. That’'s because
we believe each and every one of us
has the right to a Web that isn’t
controlled by just a few large entities.

Yeah, we're a little different than the
other guys. Together, we can build
brighter future for the Web.

Miow and k&Be Firefox OS smartphone
BplokeTal o Mozilla: Mwa maykéouLa
Koo TNTA XIALAdWY, AQOCLWHUEVWY OTN
dlatpnon tov Web npooBdoipov and
O0AoLG. AuTé yiveTal emeldr) mMoOTEVOLUE
WG 0 KABEVAC Pag €xeEL TO dKa{wpa
oe éva Web mouv dev eA&yxeTal and
MEPLKOOG POVO pEYAAOLG OPYOVLONODG.

Nat, e{poote Alyo dagpopeTtikol and
TOUG GAAOULG. Mali, MTTOPOVHE VO
xTloovue Eva AaumnpdTteEPOo HEAAOY YL
T0 Web.
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Take the Challenge
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English
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Take the Challenge

AvéAlaBe tnv PpdKANON
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Ready to show what you know?

English

[el] Translation

Ready to show what you know?

‘Etowuol va 6e(€ete TL yvwplleTe;

Think you are almost ready to start
selling Firefox OS to your customers?
Put your knowledge to work and
answer these questions to prove you
have what it takes.

NopiCete nwg elote oxeddv £€TOLUOL VO
Eekwnioete va movAdTte to Firefox OS
oTouG MEAdTEC oac; BaAte o€
AeLTovpyla TIC YVWOELG 0ag Kal
QMAVTACTE AUTEG TIC EPWTATELG YLO VA
anodel&ete WG €xete 6,TL XpeLldleTal.

Block + Component id:

Title:

mO05-t05-p35-a05-b10-c05

Question 1

English

[el] Translation

Question 1

Epwtnon 1

How do you access the Adaptive App
Search feature on Firefox OS?

Nwg éxete mpdoBaon oto
XopoakTNPELOTIKO Mpocapuolduevng
Avalritnong Egapuoywv oto Firefox

’

That’s right! You simply swipe to the
left to access the Adaptive App Search
feature.

2WoTd! ANAWG OOPETE MPOC TA
aploTeEPA yla va amoktrioete npdoBacn
0TO XapakTnPLloTikéd Mpocapuolduevng
AvalAtnong Epapuoywv.

That’s not it. You simply swipe to the
left to access the Adaptive App Search
feature.

Agv elval €Tol. AMAWG o0PETE TPOC TA
aploTeEPA yla va amnoktrioete npdoBacn
07O XapakTnpPloTikéd Mpocapuolduevng
Avalritnong Eeapuoywv.

Swipe to the left

20PETE MPOG TA APLOTEPA




Click on the home button.

K&vte KALK 0TO Kovumi ApPYLKAG
06é6vnc.

Open Firefox Marketplace.

Avo(€te Tto Firefox Marketplace.

Open the Firefox browser.

Avo(gte Ttov nepinyntr Firefox.
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Question 2

English

[el] Translation

Question 2

Epwtnon 2

Which of the following apps is pre-
loaded on every Firefox OS phone?
Select all that apply.

Motéc amd TIC MAPAKATW EPAPHUOYEG
€PXOVTOL MPOEYKATECTNUEVEG UE KAOE
TNAé@wvo Firefox OS; EMAEETE OAEC
60ec TatpLtdlouv.

Firefox Marketplace

Firefox Marketplace

Firefox Browser

MNepinyntg Firefox

Camera and Gallery

Kapepa kat NMoAvpsoa

Facebook Facebook
Email and SMS Email kat SMS
FM Radio Padié@wvo
Music Player MouaiKn

HERE Maps

Xapteg (HERE Maps)

That’s right! All of these apps come

pre-loaded on every Firefox OS phone.

ZwoTtd! OAeC aUTEC 01 EQAPUOYEC EpXOVTal
padi pe kaBe tNAEQwvo Firefox OS.

There are more. Try again

YTdpxouv meploaotepa. Mpoomabnaote Eava

Actually, all of these apps come pre-
loaded on every Firefox OS phone.

TNV TIPOYHATIKOTNTA, OAEC OUTEC Ol
EQAPPOYEC EpXovTal padi ue KaBe TNAEPwWVO
Firefox OS.
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Question 3




English

[el] Translation

Question 3

Epwtnon 3

Which Firefox OS feature does this icon
represent?

Molo xapoKtnploTiko Tou Firefox OS
OVTITIPOOWTIEVEl OUTO TO EIKOVIBIO;

SMS

SMS

Contacts

Emogég

Firefox Browser

Mepinyntig Firefox

Adaptive App Search

Mpocappolopevn Avalitnon Egapuoywv

That’s right! This icon represents SMS
—or text messaging.

>woTd! AuTO TO €IKOVIdI0 AVTITIPOCWTIEVEL TO
SMS —1) ynvOpaTa KEIPEVOL

Actually, this icon represents SMS—or
text messaging.

TNV TIPAYHATIKOTNTA, AUTO TO EIKOVIJIO
QVTITIPOOWTIEVEl Ta SMS —1) unvouoTa
KEIMEVOU.
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Question 4

English

[el] Translation

Question 4

Epwtnon 4

Which Firefox OS feature does this icon
represent?

Moto xapaktnplotikd Tou Firefox OS
OVTITIPOOWTIEVEl OUTO TO EIKOVIBIO;

SMS

SMS

Contacts

Emogég

Firefox Browser

Mepinyntig Firefox

Adaptive App Search

Mpocappolopevn Avalitnon E@apuoywv

That'’s right. This icon represents
Contacts.

>wWoTd. AuTO TO €IKOVIOIO AVTITIPOOWTIEVEL TIG
Emagéc.

Actually, this icon represents Contacts.

TNV TIPOYHATIKOTNTA, OUTO TO EIKOVIdIO
QVTITIPOOWTIEVEI TIC ETTOQEC.
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Question 5

English

[el] Translation

Question 5

Epwtnon 5

Which Firefox OS feature does this icon
represent?

Molo xapoKtnploTiko Tou Firefox OS
OVTITIPOOWTIEVEl OUTO TO EIKOVIBIO;

SMS

SMS

Contacts

Emagég

Firefox Browser

Mepinyntig Firefox

Adaptive App Search

Mpocappolouevn Avalitnon Egapuoywv

That’s right. This icon represents
Firefox Browser.

ZwW0Td. AUTO TO €IKOVIOIO AVTITIPOCWTIEVEL TIG
Emagéc.

Actually, this icon represents Firefox
Browser.

TNV TIPOYHATIKOTNTA, OUTO TO EIKOVISIO
QVTITIPOOWTIEVEI TIC ETTOQEC.
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Question 6

English

[el] Translation

Question 6

Epwtnon 6

Which Firefox OS feature does this icon
represent?

Molo xapoKTtNPaoloTIKO Tou Firefox OS
OVTITIPOOWTIEVEl OUTO TO EIKOVIBIO;

SMS

SMS

Contacts

Emogég

Firefox Browser

MNepinyntg Firefox

Adaptive App Search

Mpocappolouevn Avalitnon Egapuoywv

That’s right. This icon represents
Adaptive App Search.

ZwWoTd. AUTO TO €IKOVIOIO AVTITIPOCWTIEVEL TIG
Emagéc.

Actually, this icon represents Adaptive
App Search.

TNV TIPOYHATIKOTNTA, OUTO TO EIKOVIdIO
QVTITIPOOWTIEVEI TIC ETTOQEC.
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Question 7

English

[el] Translation

Question 7

Epwtnon 7

Your customer wants to understand the
biggest benefits of Firefox OS versus its
competitors. Select all of the
statements that apply.

O meAdTNg oag BEAEl va KATOAGPEL TO PEYIOTO
0@eAN tou Firefox OS évavtl Twv
QVTOYWVICTWV TOU. ETIAEETE OAEC TIC
TIPOTACEIC TIOL TAIPIALOLV.

With Adaptive App Search, Firefox OS
adapts to you needs better than any
other phone.

Me tnv MNpocapuolopevn Avalntnon
E@appoywv, 10 Firefox OS KaAUTTTEL TIG
OVAYKEC 00C KOAUTEPO ATIO KABE GANO
TNAEQWVO.

With the Firefox Marketplace and
dozens of preloaded apps, like email,
maps, Facebook, a camera, music, and
more, Firefox OS is packed with the
features you'd expect in a smartphone.

Me 1o Firefox Marketplace Kol dekAdEC
TIPOEYKATECTNUEVEG EQOPUOYEC, OTIWC email,
XAapteg, Facebook, pia KAPEPQ, HOUTIKT), Kal
TIEPIOOOTEPQ, TO Firefox OS TepINauBAvEl
OAO TO XOPOKTNPIOTIKA TIOL B0 TIEPIUEVOTE
aTto éva smartphone.

Since it is built by Firefox, you can feel
confident that Firefox OS is backed by
a global community working on your

behalf and with your interests in mind.

ATIO TN GTIydr) TIOU Eival QTIAYPEVO ATIO TO
Firefox, pttopeite va aiobdveate aiyoupol
Ttw¢ 1o Firefox OS vrmootnpiletal amo yia
TIOYKOOUIO KOIVOTNTO TIOL EPYALETal €K
MEPOULC OaC KAl £XOVTAC KOTA VOU Ta
evoIa@EPOVTA OO,

Firefox OS gives you the broadest
selection of devices on the market
today.

To Firefox OS oag divel Tnv TTI0 €vpeia
ETUAOYN CUCKELWV OTNV ayopd CAUEPQ.

That’s right. These statements are all
true about Firefox OS.

ZwoTd. OAeC aUTEC Ol TIPOTACEIC €ival
OwOoTEC Yia 1o Firefox OS.

Actually, all of these are true except for
the statement about “broadest
selection of devices.” This may be true
in the future, but it is not currently
true.

TNV TIPOYHATIKOTNTA, OAA auTd gival aAnbela
€KTOC OTIO TNV TIPOTOCN OXETIKA PE TNV “TTIO
€LPEIN ETIIAOYT) CUOKELWV.” AUTO PTTOPEL Va
gival oAnBela aTo HEANOV, PO OEV Eival TIPOCG
TO TTOPOV.
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Question 8




English

[el] Translation

Question 8

Epwtnon 8

A customer tells you that smartphones
seem complicated. What selling
feature should you lead with?

‘Evag mteAdnC oag Aéel Ttw ta smartphones
@aivovtal TepiTtAoKa. Mg Tto10
XOAPOKTNPIOTIKO B0 TIPETIEI VA EEKIVIOETE;

Firefox OS gives you the most value for
your money, with everything you
expect — camera, email, apps, music,
maps and more — at the most
competitive prices.

To Firefox OS oag divel Tn peyoAltepn agia
ylo O XPNHOTO 00¢, YE O,TI TIEPIPEVETE —
KAauEPa, email, EQOPUOYEC, HOUGIKN], XAPTEC
KOl TIEPIOCOTEPO — OTIC TTIO AVTAYWVIOTIKEG
TIHEC.

Firefox OS is the easiest smartphone to
get started with. Your favorite apps are
already preloaded and you can easily
import your friends from Facebook,
too.

To Firefox OS €ival 10 TTI0 E0KOAO
smartphone yia va &ekivrjoete. Ol
OYATINPEVEC CAC EQAPHOYEC €ival dN
TIPOEYKATECTNUEVEC KOl UTIOPEITE EDKOAQ VO
€I0AYETE TOUC iAoV oag aTo 1o Facebook,
emionc.

If you love Firefox browsers, you'll love
Firefox OS phones. Choosing Firefox OS
keeps the power of the Web in your
hands.

Av Aatpevete toug Firefox browsers, 6a
AatpeYete emiong 1a Firefox OS TnAEQwva.
H emuiAoyn Tou Firefox OS diotnpei ) duvaun
Tou Web ota xépla oac.

That'’s right. For a customer looking for
a smartphone that is easy to use,
Firefox OS is a great choice.

ZwoTd. lMNa évav teAdTn 1oL PAaXVEL yia Eva
€0KoAO ot Xprion smartphone, to Firefox
OS eival yia omtovdaia eTtIAoyn.

Actually, for this customer, the best
choice is to talk about how easy Firefox
OS is to use.

2TNV MPAYHATIKOTNTA, YIX QLTOV TOV
nmeAdTn, n KaAODTEPN emAoyn elval va
MIAACETE OXETIKA PE TO OO0 €0KOAO

otn xpron sivat to Firefox OS.
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Question 9

English

[el] Translation

Question 9

Epwtnon 9

A customer tells you that she’s ready
to move up from her old feature phone.
What selling feature should you lead
with?

Mia TIEAATNG o0C AEEl TTwWC Eival £Toiun va
TIPOXWPNOTEL TIEPA ATIO TO TIETIOAAIWHEVWV
XAPAKTNPIOTIKWV TNAEQWVO TNE. ME TTo10
XOPOKTINPIOTIKO Ba TIPETIEI VO EEKIVIOETE;




Firefox OS is the easiest smartphone to
get started with. Your favorite apps are
already preloaded and you can easily
import your friends from Facebook,
too.

To Firefox OS €ival 10 TTI0 E0KOAO
smartphone yia va &ekivrjoete. Ol
OYATINPEVEC TAC EQAPHOYEC €ival dN
TIPOEYKOTEGTNUEVEC KOl UTTOPEITE EVKOAD VA
TtpocBéaete @iloug amd 1o Facebook
ETIiONG.

Firefox OS gives you the most value for
your money, with everything you
expect — camera, email, apps, music,
maps and more — at the most
competitive prices. Plus, Adaptive App
Search feature makes it easy to find
the apps you really need, when you
need it.

To Firefox OS oag divel Tn peyoAltepn agia
ylo O XPrHOTO 00¢, YE O,TI TIEPIPEVETE —
KAauePa, email, EQOPUOYEC, HOUTIKN], XAPTEC
Kal TLEPIOCOTEPO — OTIC TTIO AVTAYWVIOTIKEC
TINEC. ETUTTAéOV, TO XOPOKTNPIOTIKO
Mpocappolopevnc Avalitnong Egapuoywv
KAVEL TTI0 EUKOAN TNV €VPECN AUTOV TTOV
XPEIALeaTE, OTIOTE TO XPEIALEDTE.

If you love Firefox browsers, you'll love
Firefox OS phones. Choosing Firefox OS
keeps the power of the Web in your
hands.

Av Aatpevete toug Firefox browsers, 6a
AatpePete Ta Firefox OS Aé@wva. H
eTuAoyn tou Firefox OS diatnpei tn dvvaun
Tou Web ota xépla oag.

That’s right. With a first time smart
phone user, you should talk about its
simplicity and features like Adaptive
App Search.

ZwaoTd. Me évav apxaplo xprnotn
smartphone, 6a TIPETTEI VO UIANGETE YA TNV
OTIAOTNTO TOU KOl YO XOPOKINPIOTIKA OTIWE N
Mpocappolouevn Avalitnon Eapuoywv.

Actually, with a first time smart phone
user, you should talk about its
simplicity and features like Adaptive
App Search.

TNV TIPOYHATIKOTNTA, PE €vav apxAaplo
XpNnotn smartphone, 6o TIPETIEN VO UIANCETE
yla TNV aTIAGTNTO TOU KOl YIO XOPOKTNPIOTIKA
OTw¢ N NMpocappolouevn Avaditnon
E@apuoywv.
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Question 10

English

[el] Translation

Question 10

Epwtnon 10

A customer tells you that he uses
Firefox as his desktop browser. With
what selling feature should you lead?

‘Evag meAdTnG oG AEEL WG
xpnotuonotel To Firefox oav desktop
browser. Mg ol xapaKTNPELOTLKS Ba
TPOXWPNOETE;




Firefox OS gives you the most value for
your money, with everything you
expect — camera, email, apps, music,
maps and more — at the most
competitive prices.

To Firefox OS oag divel Tn peyaAltepn aia
ylo O XPrHOTa 00C, YE O,TI TIEPIUEVETE —
KAuEPa, email, EQOPUOYEC, HOUTIKN], XAPTEG
Kal TIEPICCOTEPA — OTIC TIIO AVTIOYWVICTIKEG
TIMEG.

Firefox OS is the easiest smartphone to
get started with. Your favorite apps are
already preloaded and you can easily

import your friends from Facebook too.

To Firefox OS €ivai 10 1110 €UKOAO
smartphone yia va &ekivrjoete. Ol
OYOTINPEVEC CAC EQAPHOYEC €ival NdN
TIPOEYKATEGTNUEVEC KOl UTIOPEITE EDKOAQ VO
TIpoaBeaete @idoug artd 1o Facebook
emionc.

If you love Firefox browsers, you'll love
Firefox OS phones. Choosing Firefox OS
keeps the power of the Web in your
hands.

Av Aatpevete Toug Firefox browsers, 6a
AatpéPete Ta Firefox OS nAépwva. H
etuAoyn tou Firefox OS diatnpei ) dbvaun
Tou Web ata xépla oag.

That’s right. When you meet a Firefox
fan, talk about how choosing Firefox
OS shows a commitment to keeping
the Web in their hands.

2wotd. Otav cvvavtdTe évav
vmooTNPLKTH Tou Firefox, WIAAOTE
OXETIKA UE TO MWCE N €MAOYH TOU
Firefox OS 6elyvel pla 6éopevon otn
dlatripnon tov Web ota xépla Tov.

Actually, when you meet a Firefox fan,
talk about how choosing Firefox OS
shows a commitment to keeping the
Web in their hands

ZTNV nMpayuaTikéTnTa, 64TAV
OLVOVTETE €vav LTIOCTNPLKTH TOL
Firefox, WAjOTE OXETIKA HE TO MWG N
emAoyn tou Firefox OS delyvel ua
déopevon otn duatpnon tov Web ota
xépla Tov.
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A customer says to you, “I’'m looking
for an easy way to stay in touch with
my friends, but | don’t want to spend a
lot of money”. Which of the following
statements would be a good response?
Select all that apply.

‘Evag meAdtng oag Aéel, “Wayvw yla
évav e0KOAO TPOMO va KpaTAoW enagn
ME TouG @{Aovg pov, Xwpeic Eodéyw
TMOAAG yprinaTa”. Molég amd Tig
MOUPAKATW MPOTACELG B ATAV ML
KOAN andvtnon; EmAEETe OAeC boeg
TaLpLlalouv.




The Firefox OS smartphone is
preloaded with all the features that
you'd expect, including SMS, Facebook,
email, maps and more, all at a better
value.

To Firefox OS smartphone €xet
TMPOEYKATETTNHUEVA OAQ TQ
XOPAKTNPELOTIKA oL Ba TEPLUEVATE,
neplAapBavouévwy SMS, Facebook,
email, EQUPHOYWY, XAPTWVY Kal
TMEPLOCOTEPWY, OAQ OE KOAADTEPN TLUA.

Facebook is preloaded on every Firefox
OS device and you can import your
Facebook contacts easily!

To Facebook glval mpogykateoTNUEVO
o€ K&Be ovokevn Firefox OS kat
MTOPE(TE va ELOAYETE TIG EMOAQPEG OQC
and 1o Facebook g0koAa!

The Firefox Marketplace features
thousands of apps for free or at very
low prices

To Firefox Marketplace dltaBétel
XALAOEC €QaPUOYEC DWPEAV I O€ TTOAD
XOUNAEG TLUEG

That'’s right. With this customer,
highlight the great value of Firefox OS
full feature set of Firefox OS, including
social apps that are preloaded on the
phone, all at great value.

ZWOoTA. Z€ avTOV TOV MEAGTN
ONMELWOTE TN YEYAAN a&la Ttov
OLVOAOL TWV XOPAKTNPELOTIKWY TOU
Firefox OS, nouv meplAauBavel
KOLWWVLKEG EQAPMOYES
TPOEYKATEOTNUEVEG OTO TNAEQWVO,
OAEC O€ EEQLPETLKNA TLUN.

That’'s not it. With this customer,
highlight the great value of Firefox OS
full feature set of Firefox OS, including
social apps that are preloaded on the
phone, all at great value.

Agv elval €ToL. Ze aLTOV TOV TEAATN
ONMELWOTE TN YEYAAN a&la Ttov
OLVOAOUL TWVY XOPOKTNPLOTIKWY TOL
Firefox OS, nouv meptAauBavel
KOLWWVLKEG EQAPHOYEC
TPOEYKATEOTNUEVEG OTO TNAEQWVO,
OAec o€ eEalpeTIKA TLUA.
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English

[el] Translation

Question 12

Epwtnon 12

A customer says, “l use Firefox on my
home computer and I love it, but |
didn’t know they had a smartphone
0OS. Why?” Which of the following
statements would be the most
appropriate response to this particular
customer?

‘Evag meAdTng Aéet, “XpnoLoToLw Tov
Firefox otov umoAoyloTr HOUL Kal Tov
AoTpebw, pa b yvwplla nmwg elyav Kat
smartphone OS. MNnat{;” Mold and T
akbAovbec mpoTdoelg Ba ATav N Lo
KaTAAANAN andvtnon o€ auTtév TOV
OUYKEKPLUEVO TIEAGTN;




Every Firefox phone includes the
Firefox browser, the fast, smart and
safe way to get online.

K&Be tnAfpwvo Firefox meplAapBavet
Tov Firefox browser, Tov ypriyopo,
€Eumvo Kal aoQaAn Tpomo va PByeite
oto dladikTvo.

Firefox OS includes all the same
features you’ll find in competitive
smartphones, and gives you more
value for the money.

To Firefox OS neptAapBavel OAa Ta
XOPAKTNPELOTLKA Tov Ba Bpeite o€
QVTAYWVLOTIKA smartphones, kot oag
blvel meploogdTepn agia yia Ta
XpApaTa.

Mozilla, the maker of Firefox, built a
smartphone OS to keep the Web
accessible to all. And since Firefox OS
is entirely built in HTML5, you get
instant access to thousands of apps
built already for the web.

To Mozilla, ot dnuiovpyol Tov Firefox,
dnulobpynoav €va smartphone OS yua
va dtatnprioovv to Web npooBAaactuo
and 6AouvG. Kat epdaov to Firefox OS
elval €€'oAokApov xTIopévo pe HTMLS,
anokTdte dueoca nmpdoBaacn o€ XIALAOEC
EQAPMUOYEG TIOL €Youv dnulovpynBel
ndn ywa to web.

That’s right. This customer seems like
a Firefox fan. Talk about how the
Firefox OS phones, made by Mozilla,
show a commitment to keeping the
Web in the hands of the people. And
while all of these statements are true,
only this one is the best response for
this particular customer.

2woTd. AuTtdég o mEAATNG poldlel va
elval vmooTnpLkTAG Tou Firefox.
MIAAOTE OXETIKA PE TO WG Ta Firefox
OS tTnAépwva, mov dnuiovpyolbvTal and
TN Mozilla, delyvouv pLa 6éopevon otn
dlatpnon tov Web ota xépLa Twv
avBpwnwv. Kat mapdtt OAEC aLTEG oL
MPOTACELC €lval OWOTEC, HOVO aLTAH
elval n KaAOTEPN amdvTnon yla avtov
TOV OUYKEKPLUEVO TTEAATN.

All of these statements are true, but
only one is the best response for this
particular customer, who seems to be a
Firefox fan. Talk about how the Firefox
OS phones, made by Mozilla, are part
of keeping the Web in the hands of the
people.

OAec auTég oL mpoTdoelg elvat
OWOTEG, MOvo avTh €lval n KaADTEPN
andvtnon ywa auTdV TOV GUYKEKPLUEVO
meAdTn nmov poldlel va elval

LMoo TNPLKTAG Touv Firefox. MARoTE
OXETLKA pe To we Ta Firefox OS
TNAEQPWVQ, TOL dnuLlovpyoldvTaL amd TN
Mozilla, 6elyxvouv uia déougvon otn
dlatripnon tov Web ota Xépla TwWv
avOpWTWV.
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English

[el] Translation

Question 13

Epwtnon 13




Which of the following statements
about Adaptive App Search are true?
Select all that apply.

Molteg amd TG aKOAOLOEC MPOTACELG
yla tTnv Mpooapuoldéuevn Avalritnon
EQappoywv eival owoTtég; EmAEETE
OAec 60ec TalpLalouv.

A unique feature included in every
Firefox OS smartphone.

‘Eva povadilkd xapaKTNELOTIKO OV
neplAapBaveTtal oe kdBe Firefox OS
smartphone.

Works just like Web search on Firefox
browsers.

Neltovpyel onwg kat n Web avalritnon
otou¢ Firefox browsers.

Results include photos, video, music,
news, maps and more.

Ta anoTeAéopOTA TEPLAQUBAVOLY
pwToypaeleg, Blvteo, Hovaolkn, Véa,
XAPTEC KOl MEPLOTOTEPQ.

Results are instantly usable — you
don’t have to download the app first.

Ta AMOTEAETUATO UMTOPOLV VA
Xpnotgonotnovv dueca - de
xpelaleTal va KaTteBACETE MPWTA TNV
gQappoyn.

That’s right. Adaptive App Search
anticipates your needs better than any
other phone.

ZwoTtd. H Npooappolduevn Avalritnon
EQapuoywv KAAOTITEL TIG AVAYKEG OQG
KaAUTepa and kK&dBe AAAO TNAEQWVO.

That's quite not it. Three of these are
correct. While Adaptive App Search
anticipates your needs better than any
other phone, it does NOT work just like
Web search on Firefox browsers."

Agv glval akplBwg £€toL. Tpelc and
aLTEG €lval owoTéG. Evw n
Mpoocapuoldusevn Avalritnon
EQapuoywy KOAOTITEL TIC AVAYKEG OOC
KaADTeEpa amnd omolodAmoTe GAAO
TNAé@wvo, AEN Acttovpyel akplBwg
onwcg n Web avalrytnon otoucg Firefox
browsers.

That’s not it. Three of these are
correct. While Adaptive App Search
anticipates your needs better than any
other phone, it does NOT work just like
Web search on Firefox browsers.

Agv elvat étol. Evw n Mpooapuoldéuevn
Avalritnon EQapuoywv KAADTITEL TLG
AVAYKEG 00C KOAUTEPQ aTd
omnotodrimote dAAo TnAépwvo, AEN
Aettovpyel akplBwg énwe n Web
avalritnon otoug Firefox browsers.
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English

[el] Translation

Question 14

Epwtnon 14




While all of these statements are true,
which two responses would be most
useful to a first-time smartphone
customer?

MopdTL OAEC aLTEC oL MPOTACELG €lval
OWOTEG, TOLEG VO amavTACELG Ba HTav
TMEPLOOOTEPO XPHOLUEG OE Evav apXadpLo
xpriotn smartphone;

You can easily import contacts from
Facebook to your Firefox OS phone.

Mmnopeite €0KOAQ v ELOAYETE EMOPEC
and 1o Facebook oto Firefox OS
TNA£QWVO 0aG.

Firefox OS gives you access to popular,
big name apps, as well as local content
that means the most to you.

To Firefox OS oag 6{vel mpéoBaon o€
dNUOPLAELG, YVWOTEC EQAPMUOYEG,
KaOWC Kol O€ TOTLKO MEPLEXOUEVO TIOL
onuaivel Ta mepLoodTEPA YA €04C.

Firefox OS isn’t cluttered with more
than you need. It gives you what you’'d
expect in a smartphone, with an easy-
to-use interface that makes it easy to
get started.

To Firefox OS d&v €lval yepudTo UE
neplocdtepa amnd 6ca NTATE. Z0G
blvel 6,TL nepLuéveTe amd Eva
smartphone, pe pla €0koAn oTn XpAon
dlemaen mov cog SLELKOADVEL va
EeKLVOETE.

Firefox OS is built entirely using HTML5
and open Web standards.

To Firefox OS elval xTiopévo
€€'0AOKARpOL xpnotpomnotwvtag HTML5
Kat avolxtd Web npdtuna.

That’s right. A first time smartphone
user will be most interested in ease of
use.

ZwoTtd. Evag apyxdploc xpriotng
smartphone 6a evdLagpEpeTal
MEPLOOOTEPO yLa TNV EVKOALQ XpAoNG.

Not quite. A first time smartphone user
will be most interested in ease of use.

Ox1 akpIBWC. 'Evag apxaplog Xprnotng
smartphone 6a evalaQEPETAI TIEPIOCOTEPO
ylO TNV €VKOAIO Xprong.
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English

[el] Translation

Question 15

Epwtnon 15

When you type a word or subject that
interests you using Adaptive App
Search what happens? Select all that

apply.

Otav nAnkTpoAoyeite pla AEEN ) £va
€0 oL oaC EVOLaPEPEL
XPNOLLOTOLWYTAC TNV
Mpooappolduevn Avalritnon
E@appoywv Tl ovpBaivel; EmAEETE dA
6oa tatpLtadlouv.




Results from around the Web are
displayed like apps on your phone.

EpgaviCovtal anoteAéopata and 6Ao
T0 Web 6nwe €@apuoyEG O0TO
TNA£QWVO 0aG.

Your background image changes
instantly to reveal popular photos from
the Web.

H eikdva @oviou cag aANAlel auEcwC yia va
OTIOKOADWEL SNUOPIAEIC PwTOYpPOQiEC aTIo TO
Web.

Results include relevant maps,
pictures, music, news, videos, Twitter
feeds and more.

Ta amoteAéopata TIEPINOUPBAVOLY XAPTEC,
€IKOVEC, JOUTIKN, VEEC, Bivieo, twitter feeds
Kal TIEPIGOOTEPQ.

Tens of thousands of Web apps from
around the world are searched
instantly.

Aekadeg xIALAdec Web epapuoyEg amnd
O6A0 ToV KOO avalnTolvTal AUEoWC.

That’s right. All of these are true of
Adaptive App Search!

ZwoTd. OAa auTa €ival CWOTA OXETIKA PE TNV
Mpocappolouevn Avalitnon Egapuoywy!

Actually, all of these are true of
Adaptive App Search!

TNV TIPOYHATIKOTNTA, OAO AUTA €ival cwaoTa
OXETIKA pe TNV Mpooappolduevn Avadntnon
E@apuoywv!
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English

[el] Translation

Question 16

Epwtnon 16

With Adaptive App Search, you can use
an app once, quickly and easily,
without installing it. If you want to use
it again later, it's easy to add it to your
homescreen.

Me tnv MNpooapuolopevn Avalntnon
E@apuoywv, UTIOPEITE va XPNOIPOTIOINOETE
HIa EQapuoyr) EUKOAQ Kal ypriyopa, Xwpig va
TNV EYKATAOTAOETE. Av BEAETE VA TN
XPNOIUOTIOINCETE EaVA apyoTEPQ, Eival
€UKOAO VO TNV TIPOCBECETE TNV APXIKN 0OC
000ovn.

True >woTtH
False NABo¢
That’s right! ZwoTd!

Actually, this is true.

TNV TIPAYHATIKOTNTA, OUTO ival 0waoTo.
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English

[el] Translation

Question 17

Epwtnon 17

What's the best response to this
customer’s objection? “I’ve heard there
are not many apps.”

Mola eival n KaAOTEPN aTIAVINGN OTNV
€voTaaon auTtoU Tou TIEAATN; “EXw akoUaoel
TIWC OEV UTTAPXOULV KOl TIOAAEG EQOPHOYEC.”

New and backed by a global
community working to help keep the
Web accessible to all.

Néo kat vrtootnpPLlOuevo and uia
MoyKOoULa KowdTnTa Mov epydleTal
wWoTe va dlatnpnbel To Web
npooBdoipo and 6AouG.

every phone has access to over 20,000
free and paid apps at launch, including
some of the most popular global apps
today.

Kdbe tTnAépwvo €xeL mpdoBaon oe
neploodétepeg amnd 20,000 dwpedv Kat
enl MANPWHA EPAPUOYEC OTO
Aovadplopa, MEPIAAUBAVOUEVWY
MEPLKWVY amd TLG Lo HNUOPLAELC
MYKOOU{WG ouepaQ.

A robust security model that is battle-
hardened from more than a decade of
supporting the Open Web.

‘Eva toxupd povtéAo aogpaAeiag mou
EXEL OKANpaywynBel yla meplaocdTEPO
and pla dekaetio oTnNV vTOOTAPLEN TOL
Avolyto0 Web.

That’s right!

Swotal

The best response to this objection is
to talk about all the apps that are

H kaAOtepn amdvinaon o€ autr) v évotoon
€ival va MIANCETE OXETIKA PE OAEC TIG

available. OI0OECIPEC EPOPUOYEG.
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What's the best response to this
customer’s objection? “I've never
heard of Firefox OS phones.”

Mota gival N KOAUTEPN OTIAVINON OTNV
€V0TOON auToU TOUL TIEAATN; “Agv £XW
okovaoel Eava yia Firefox OS kivntd.”




Packed with the features that made
you want a smartphone in the first
place.

2UOKEVQOMEVO LE TA XOUPAKTNPLOTLKE
IOV 00C €Kavav va BEAETE Eva
smartphone.

Access to over 20,000 free and paid
apps at launch, including some of the
most popular global apps today.

AnoktrioTte npdéoPBacn o€ MEPLOOOTEPES
and 20,000 dwpedv Kat eni MTANpwUA
EQUPMUOYEC OTO Aavodploua,
MEPIAAMPBAVOUEVWY HEPLKWY ATIO TLG
Lo ONUOQPLAE(C TTyKOOU{WG OAMEPQL.

New and backed by a global
community working to help keep the
Web accessible to all.

Néo kot vrtooTNPELCOUEVO QMo L
naykOopLla kowodtnta mov epydletal
yla va BonBnoetl otn dtatripnon Tou
Web npooBdaoipov amnd 6Aoug.

That’s right!

Swotal

The best response to this objection is
to talk about the experience of the
Mozilla community that is behind
Firefox OS.

H kaAOTePN amavinon o€ auth v évatacn
gival va JIANCETE OXETIKA JE TNV EPTIEIPIO TNC
Kowvotntag Touv Mozilla tou Bpioketal Tticw
atto 1o Firefox OS.
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English

[el] Translation

Question 19

Epwtnon 19

What'’s the best response to this
customer’s objection? “How do | know
this new phone is safe?”

Mola gival N KOAUTEPN OTIAVINGT OTNV
€vataon autou Tou xpnotn; “Mwg yvwpidw
OTI OLTO TO VEO TNAEPWVO Eival 0OPAAEC;”

Packed with the features that made
you want a smartphone in the first
place.

2UOKEVQOMEVO LE TA XOUPAKTNPLOTLKE
TIOL 0AG EKAVOV va BEAETE €va
smartphone.

New and backed by a global
community working to help keep the
Web accessible to all.

Néo kot vrtootnPELlOPEVO amd PLa
naykOopLa kKowodtnta mov epydletal
waoTte va duatnpnBel To Web
npooBdoipo amnd 6Aoug.




A robust security model that is battle-
hardened from more than a decade of
supporting the Open Web. Designed to
protect the user and system from
malicious applications and content, it
also protects applications from each
other.

‘Eva 1oxvpd povtéAro aopaAsiag mov
EXEL OKANPpaywynBel yla meplacdTEPO
and pla dekaetio oTNY LMOGTAPLEN TOL
Avolxtol Web. Zxedlaouévo va
npooTeTEDEL TOV XPAOTN K QL TO
oboTnUa amd KOKOBOULAEG EQAPHOYEC
Kol TEPLEXOMEVO, MPOOTETEDEL eMiONG
KaBe epapuoyn amnd KABe GAAN.

That’s right!

Twotal

The best response to this objection is

to talk about the robust security model.

H kaAOTepN amavinon o€ auth v évatacn
gival va PIANCETE yia TO 1I0XLPO POVTEAO
0o@aAEiag.
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English

[el] Translation

Question 20

Epwtnon 20

Which of these customer responses
indicate a ideal candidate for Firefox
0S? Select all that apply.

MolEC aTto AUTEC TIG ATIAVTNOEIC TIEAATWV
QAVEPWVOULV VAV IBAVIKO LTTOYAPIO YIa TO
Firefox OS; ETIAéETE OAO O60a TaIPIALOLV.

I’'ve never used a smartphone before.

Agv €xw Xpnoldomnotioel smartphone
TOTE TPLV.

I'm looking for the best value for my
money.

Waxvw yla TNV KaADTEPN a&la yla Ta
XPAHATA HOU.

| want a smartphone that is truly easy
to use.

€AW €éva smartphone to onoio eivat
MPAYUATIKA EOKOAO 0TN XpPrion.

I’'m a Firefox fan.

Eipoi utootnpiktg tou Firefox!

That’s right. All of these customers are
ideal candidates for Firefox OS!

>woTd! ‘OMNol auToi o1 TIEAATEC ival 1daVIKOI
vTtoynelol yia to Firefox OS!

In fact, ALL of these customers are
ideal candidates for Firefox OS!

Z1nv mpaypdatkétnta, OAOI autoi ol TTEAATEG
eivarl 1davikoi vtoneiol yia 1o Firefox OS!
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Get Ready to Sell!




English

[el] Translation

Get Ready to Sell!

Etowaoteite yia nwARoeLg!

If you have worked through the
questions and all of the content, then
you have the basics to match the

needs of Firefox OS to your customers.

Easy to use, a Firefox OS smartphone
is perfect for new smartphone users
and full of all the features that
customers want and need.

And it is powered by Mozilla, making
Firefox OS the right choice for anyone
committed to ensuring that the Web
remains in your hands!

Av €xeTe EpGoEL amnd TIC EPWTHOELG
Kal OAO TO MEPLEXOUEVO, TOTE €XETE TA
BOOLKA yla va KAADYETE TIG AVAYKEG
Tou Firefox OS otoug nMeAdTEC 0QG.

EOkoAo otn xpnon, éva Firefox OS
smartphone glvat TEAELO YL VEOLG
xprioTtec smartphone Kot YEUATO PE TQ
XOPAKTNPELOTLKAE oL BEAOLY KoL
XPeLAlovTal Ol TEAATEG.

Kot vnootnpiCetal and to Mozilla,
npdyua nmov kdvel to Firefox OS tnv
KaTAAANAN €MAOYN yla omtolovdAmoTE
deopeveTal va dLac@aAlosl WG TO
Web 6a napapeivel ota xépla oag!




