INSTRUCTIONS TO LOCALIZERS:

· Reference masterfirefoxos.com so you can visualize what the finished work may look like and the context

· Localize the content under the yellow color row, under the [Language] Translation column.

· Change [Language] to the language you are working on.  This is for the webmaster to assemble the content to the hosting site

· For product UI terms, please refer to your device for the actual terms used.

· DO review the localized content after localization and have another person review it again before submission.  This will reduce the round of rework/correction during review.

· DO NOT translate brand names.

· DO NOT touch content between blue and yellow color rows.  These are tracking IDs.

	Title:
	ID:

	Main Menu 
	m05-t05

	English
	[Language] Translation

	Master Firefox OS
	

	Welcome to the Firefox OS global partner and community training hub. Everything you need to learn to communicate the basics of Firefox OS is here. Select any topic to get started. 
	

	Main Menu 
	

	Introduction
	

	DEMO TIPS
	

	CUSTOMER GUIDE
	

	KEY FEATURES
	

	FREQUENTLY ASKED QUESTIONS
	

	FIREFOX MISSION
	

	TAKE THE CHALLENGE
	


	Page Title
	ID

	Misc
	N/A

	English
	[Language] Translation

	Menu
	

	Download PDF
	

	next
	

	back
	

	Scroll 
	

	Drag to the right to reveal a good response.
	

	Drag to the left to reveal a good response.
	

	Submit
	

	Reset
	

	Model answer
	

	Show answer
	

	My answer
	


	Page Title:
	Page ID/Class:

	Introduction
	m05-t05-p05

	English
	[Language] Translation

	Introduction
	

	Firefox OS, sales, tutorial, benefits
	


	Block id:
	Title:

	block m05-t05-p05-a05-b05
	Make every moment count

	English
	[Language] Translation

	A phone that makes every moment count
	

	Your customer’s needs are always changing. Firefox OS smartphones adapt to your customers’ needs so they can live every moment to its fullest.

Easy to use, they’re perfect for new smartphone users and full of all the features that customers expect. Powered by Mozilla, Firefox OS devices are the right choice for anyone committed to ensuring that the Web remains a public resource available to all.


	

	Block id:
	Title:

	block m05-t05-p05-a05-b10
	Ready to explore the key benefits of Firefox OS?

	English
	[Language] Translation

	Ready to explore the key benefits of Firefox OS?


	

	The Adaptive Phone


	

	Firefox OS adapts to the needs of customers better than any other phone.  

Adaptive App Search serves up information on any subject and gives your customers more of what they’re looking for, exactly when they need it. This lets them make the most of every moment.


	

	Have it All


	

	Firefox OS is packed with all the features that made your customers want a smartphone in the first place: apps, maps, camera, gallery, social features, music and more. 

Firefox OS lets customers take control of their online lives and get the best of the Web no matter where they go.

	

	Keep the Web in Your Hands


	

	At Mozilla, we’re out to make a difference, not a profit. 

Firefox OS smartphones are backed by a global community of thousands of developers working to innovate on your customers’ behalf and made locally with their interests and needs in mind. When customers choose Firefox OS, they’re helping build a brighter future for the Web for all.


	


	Page Title:
	Page ID/Class:

	Demo Tips
	m05-t05-p10

	English
	[Language] Translation

	Demo Tips
	

	Firefox OS, demos, videos, features
	

	Find out about the question components.
	


	Block id:
	Title:

	block m05-t05-p10-a05-b05
	             Demonstrations that matter         

	English
	[Language] Translation

	Demonstrations that matter
	

	Demonstrating the features of Firefox OS and how easy it is to use will be your best selling tool. So what should you show?

Browse the demonstration videos below to get started.


	

	Block id:
	Title:

	block m05-t05-p10-a05-b10
	N/A

	English
	[Language] Translation

	Introducing Firefox OS       
	

	When you only have a minute, make it count with this simple pitch.


	

	Adaptive App Search
	

	Show customers how Firefox OS adapts to them, giving them more of what they need, when they need it.


	

	Block id:
	Title:

	block m05-t05-p10-a05-b20
	N/A

	English
	[Language] Translation

	Map
	

	Demonstrate the powerful map features of Firefox OS, including local transit info.


	

	Social
	

	It’s easier than ever to stay connected with Firefox OS.


	

	Block id:
	Title:

	block m05-t05-p10-a05-b30
	N/A

	English
	[Language] Translation

	Browsing


	

	Firefox OS puts the Web in users’ hands better than any other phone.


	

	Marketplace
	

	Firefox Marketplace has the cool games and apps your customers want.


	

	Block id:
	Title:

	block m05-t05-p10-a05-b40
	N/A

	English
	[Language] Translation

	Camera and Gallery
	

	Photograph, edit and share. Show off our full-featured camera and gallery apps, including built-in style filters, video, and more


	

	Music and FM Radio
	

	With music at their fingertips, your customers will see how Firefox OS keeps them entertained and dancing in the streets.


	


	Page Title:
	Page ID/Class:

	Customer Guide
	m05-t05-p15

	English
	[Language] Translation

	Customer Guide
	

	Firefox OS, customers
	


	Block id:
	Title:

	m05-t05-p15-a05-b05-c05
	Who is your ideal Firefox customer?

	English
	[Language] Translation

	Who is your ideal Firefox customer?
	

	Understanding your customer’s needs and knowing how to respond on the spot is critical to any sales opportunity.

Check out the common customer segments below, and drag the bar to learn how to best respond to each of their unique needs. 


	


	Block id:
	Título:

	m05-t05-p15-a05-b10-c05
	The Smartphone Rookie

	English
	[Language] Translation

	The Smartphone Rookie
	


	Block id:
	Title:

	m05-t05-p15-a05-b10-c10
	

	English
	[Language] Translation

	I have never had a smartphone.
	

	What would you say? Drag to the right to reveal a sample response.
	

	Here’s what you can say
	

	Firefox OS is the best choice for first time smartphone users.  It is super easy to use,and it adapts to your needs better than any other phone, so you get more of what you need with less time searching. 

Plus, it is packed with all the features you’d expect, from camera, to email, apps, music, maps and more.
	


	Block id:
	Title:

	m05-t05-p15-a05-b15-c05
	The Value Seeker

	English
	[Language] Translation

	The Value Seeker
	


	Block id:
	Title:

	m05-t05-p15-a05-b15-c10
	

	English
	[Language] Translation

	I want a good deal.
	

	What would you say? Drag to the right to reveal a sample response.
	

	Here’s what you can say:
	

	Firefox OS gives you the most value for your money.

It has everything you expect in a smartphone — camera, email, apps, music, maps and more — at the most competitive prices.
	


	Block id:
	Title:

	m05-t05-p15-a05-b20-c05
	

	English
	[Language] Translation

	The Uncertain Upgrader
	


	Block id:
	Title:

	m05-t05-p15-a05-b20-c10
	

	English
	[Language] Translation

	It needs to be easy to use.
	

	What would you say? Drag to the right to reveal a sample response.
	

	Here’s what you can say:
	

	Firefox OS is the easiest smartphone to get you started. 

Adaptive App Search helps you find the things you need simply — and instantly.

The user interface is so intuitive, you will be able to quickly discover and download your favorite apps so you’re ready to go. 
	


	Block id:
	Title:

	m05-t05-p15-a05-b25-c05
	The Firefox Fan

	English
	[Language] Translation

	The Firefox Fan
	


	Block id:
	Title:

	m05-t05-p15-a05-b25-c10
	

	English
	[Language] Translation

	I love Firefox!
	

	What would you say? Drag to the right to reveal a sample response.
	

	Here’s what you can say:
	

	If you know and love Firefox, you’ll love Firefox OS. 

Firefox OS smartphones are entirely HTML5-based, bringing the best of the Web to your phone. 

Plus, Firefox OS is designed by a community dedicated to keeping the Web accessible to all. When you choose Firefox OS, you have the full power of the Web in your hands.


	


	Page Title:
	Page ID/Class:

	Key Features
	m05-t05-p20

	English
	[Language] Translation

	Key Features
	

	Firefox OS, customers
	


	Block id:
	Title:

	m05-t05-p20-a05-b05
	Features that count

	English
	[Language] Translation

	Features that count
	

	Firefox OS is packed with the features that your customers expect in a smartphone. It fits their lives perfectly so they can keep pace with the world around them.


	


	Block id:
	Title:

	m05-t05-p20-a05-b10
	N/A

	English
	[Language] Translation

	Have it all
	

	Select the forward arrow to discover the key features of Firefox OS.
	

	Adaptive App Search
	

	An new way to get what you need right when you need it, without any of the headaches of downloading applications Search for anything, and Firefox OS adapts to your request, displaying photos, video, music, news, maps and more - making it much easier for you to find what you were really looking for. 
	

	Adaptive App Search...
	

	Marketplace
	

	Your go-to source for the best apps for Firefox OS. Browse tens of thousands of free and paid apps in multiple categories, from games to utilities, music, travel, sports, and more.
	

	Marketplace...
	

	Firefox browser
	

	The fast, smart, safe way to get the best of the Web. Use the awesome bar to enter website URL’s, perform searches, and access your browsing history. Plus, tabs let you multitask by browsing multiple pages simultaneously. 
	

	Firefox browser...
	

	Facebook and Twitter
	

	Stay connected, with easy access to your friends and colleagues from wherever you are.
	

	Facebook and Twitter...
	

	Contacts
	

	Deeply integrated with your favorite social networks. You can easily import your Facebook contacts to your phone to keep your community all in one place.
	

	Contacts...
	

	Camera and Gallery
	

	With built-in style filters for fun, creative shots, and lots of ways to share your photographs, the full-featured camera and photo gallery will have all your subjects smiling.
	

	Camera and Gallery...
	

	FM Radio
	

	All the audio you want on the go, all on one device. Just plug in your earphones, and start listening. 
	

	FM Radio...
	

	Maps
	

	Get satellite, public transport, and live traffic views, search for points of interest, and even save your map locally for quicker remote access. 

Here Maps can pinpoint your location and even give you directions (car, walking or public transportation) to get you to your destination.
	

	Maps...
	

	Music and Video
	

	Play it all from your phone, or online via Youtube. Browse and play your music collection by album or artist, rate songs and create playlists for your favorites.
	

	Music and Video….
	

	SMS and Email
	

	Stay connected to your friends and colleagues wherever you are. Its easy to set up multiple email accounts, with support for the most common Exchange, SMTP or IMAP email providers. 
	

	SMS and Email...
	


	Page Title:
	Page ID/Class:

	Frequently Asked Questions
	m05-t05-p25

	English
	[Language] Translation

	Frequently Asked Questions
	

	Firefox OS, questions
	


	Block id:
	Title:

	block m05-t05-p25-a05-b03
	Questions? You got any questions?

	English
	[Language] Translation

	You have questions? We have answers!
	

	By now, you probably have questions and so will your customers! Select each question for more on Firefox OS.
	


	Block id:
	Title:

	m05-t05-p25-a05-b05-c05
	N/A

	English
	[Language] Translation

	What is Adaptive App Search?
	

	Adaptive App Search is a new way to find content from across the Web and engage in an app-like experience without the headaches of downloading the app to find what you need. Whenever you search, your phone adapts to the search result and makes it easy to add those results to your home screen for easy access later.
	

	How many and what types of apps will be available?
	

	App developers around the world are committed to Firefox OS and tens of thousands of free and paid applications will be available at launch. The growing list includes leading app developers like Accuweather, Airbnb, Box, Cut the Rope, EA Games, Facebook, Nokia HERE, MTV Brasil, Pulse News, SoundCloud, SporTV, Time Out and Twitter.
	

	What makes Firefox OS more secure than other phones?
	

	Firefox OS has a robust security model that is battle-hardened from more than a decade of supporting the Open Web. It is designed to protect the user and system from malicious applications and content.
	

	What do you mean I can convert mobile sites into apps?
	

	Users can place bookmarks to any website on the home page to provide the functionality of that website directly from the home screen. Also, by swiping right from the home screen, users can simply enter any search term and instantly create a one-time use or downloadable app. Creating and consuming these apps on demand puts users in complete control of their app and smartphone experience and will make it possible for people to get the exact content they want, when they want it.
	

	Do Android apps work on this phone?
	

	Not directly. However, many of the most popular Android and iOS apps are actually Web apps that have a native “wrapper” to allow them to run on proprietary platforms. Therefore, many of the same apps will be available through Adaptive App Search.
	


	Block id:
	Title:

	m05-t05-p25-a05-b05-c10
	

	English
	[Language] Translation

	Do my apps work offline?
	

	Firefox OS is built on Web technologies but has offline capabilities for all the phone’s core functionalities. That means apps do not require an active internet connection to function unless the app must send or receive data to another system through the Internet to continue working.
	

	What about customer support for apps?
	

	Consumers who need support with an app built for Firefox OS will be directed to the app developer for assistance. If the consumer experience with Firefox OS is negatively impacted by the support incident resulting from the app, Mozilla may recommend workarounds including uninstalling the app until the developer provides appropriate assistance.
	

	How do I download and install apps on Firefox OS?
	

	Firefox OS provides two ways to get apps:

· Firefox  Marketplace — Our go-to source for great apps like Twitter and awesome local content from the best Web developers in your region.
• Adaptive App Search — Just type a single word like "sushi" to discover related mobile apps in your region, delivered by a superior mobile experience and tuned to bring you what you want."
	

	What email providers are supported?
	

	Visit https://support.mozilla.org/en-US/kb/firefox-os-user-guide for more information.
	


	Page Title:
	Page ID/Class:

	The Firefox Mission
	m05-t05-p30

	English
	[Language] Translation

	The Firefox Mission
	

	Firefox OS, Mozilla, open web
	


	Block id:
	Title:

	block m05-t05-p30-a05-b05-c05
	Our mission is to promote openness, innovation and opportunity on the Web.

	English
	[Language] Translation

	Our mission is to promote openness, innovation and opportunity on the Web.
	

	Behind every Firefox OS smartphone is Mozilla: A global community of thousands dedicated to keeping the Web accessible to all. That’s because we believe each and every one of us has the right to a Web that isn’t controlled by just a few large entities.

Yeah, we’re a little different than the other guys. Together, we can build brighter future for the Web.
	


	Page Title:
	Page ID/Class:

	
Take the Challenge
	m05-t05-p35

	English
	[Language] Translation

	Take the Challenge
	

	Submit
	

	Reset
	

	Model answer
	

	My answer
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b05-c05
	Ready to show what you know?

	English
	[Language] Translation

	Ready to show what you know?
	

	Think you are almost ready to start selling Firefox OS to your customers? Put your knowledge to work and answer these questions to prove you have what it takes.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b10-c05
	Question 1

	English
	[Language] Translation

	Question 1
	

	How do you access the Adaptive App Search feature on Firefox OS?
	

	That’s right!  You simply swipe to the left to access the Adaptive App Search feature.
	

	That’s not it.  You simply swipe to the left to access the Adaptive App Search feature.
	

	Swipe to the left
	

	Click on the home button.
	

	Open Firefox Marketplace.
	

	Open the Firefox browser.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b10-c10
	Question 2

	English
	[Language] Translation

	Question 2
	

	Which of the following apps is pre-loaded on every Firefox OS phone? Select all that apply.
	

	Firefox Marketplace
	

	Firefox Browser
	

	Camera and Gallery
	

	Facebook
	

	Email and SMS
	

	FM Radio
	

	Music Player
	

	HERE Maps
	

	That’s right! All of these apps come pre-loaded on every Firefox OS phone.
	

	There are more. Try again
	

	Actually, all of these apps come pre-loaded on every Firefox OS phone.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b15-c05
	Question 3

	English
	[Language] Translation

	Question 3
	

	Which Firefox OS feature does this icon represent?
	

	SMS
	

	Contacts
	

	Firefox Browser
	

	Adaptive App Search
	

	That’s right! This icon represents SMS—or text messaging.
	

	Actually, this icon represents SMS—or text messaging.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b15-c10
	Question 4

	English
	[Language] Translation

	Question 4
	

	Which Firefox OS feature does this icon represent?
	

	SMS
	

	Contacts
	

	Firefox Browser
	

	Adaptive App Search
	

	That’s right. This icon represents Contacts.
	

	Actually, this icon represents Contacts.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b20-c05
	Question 5

	English
	[Language] Translation

	Question 5
	

	Which Firefox OS feature does this icon represent?
	

	SMS
	

	Contacts
	

	Firefox Browser
	

	Adaptive App Search
	

	That’s right. This icon represents Firefox Browser.
	

	Actually, this icon represents Firefox Browser.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b20-c10
	Question 6

	English
	[Language] Translation

	Question 6
	

	Which Firefox OS feature does this icon represent?
	

	SMS
	

	Contacts
	

	Firefox Browser
	

	Adaptive App Search
	

	That’s right. This icon represents Adaptive App Search.
	

	Actually, this icon represents Adaptive App Search.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b25-c05
	Question 7

	English
	[Language] Translation

	Question 7
	

	Your customer wants to understand the biggest benefits of Firefox OS versus its competitors. Select all of the statements that apply.
	

	With Adaptive App Search, Firefox OS adapts to you needs better than any other phone.
	

	With the Firefox Marketplace and dozens of preloaded apps, like email, maps, Facebook, a camera, music, and more, Firefox OS is packed with the features you’d expect in a smartphone.
	

	Since it is built by Firefox, you can feel confident that Firefox OS is backed by a global community working on your behalf and with your interests in mind.
	

	Firefox OS gives you the broadest selection of devices on the market today.
	

	That’s right. These statements are all true about Firefox OS.  
	

	Actually, all of these are true except for the statement about “broadest selection of devices.” This may be true in the future, but it is not currently true.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b25-c10
	Question 8

	English
	[Language] Translation

	Question 8
	

	A customer tells you that smartphones seem complicated.  What selling feature should you lead with?
	

	Firefox OS gives you the most value for your money, with everything you expect — camera, email, apps, music, maps and more — at the most competitive prices.
	

	Firefox OS is the easiest smartphone to get started with. Your favorite apps are already preloaded and you can easily import your friends from Facebook, too.
	

	If you love Firefox browsers, you’ll love Firefox OS phones. Choosing Firefox OS keeps the power of the Web in your hands.
	

	That’s right. For a customer looking for a smartphone that is easy to use, Firefox OS is a great choice.
	

	Actually, for this customer, the best choice is to talk about how easy Firefox OS is to use. 
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b30-c05
	Question 9

	English
	[Language] Translation

	Question 9
	

	A customer tells you that she’s ready to move up from her old feature phone. What selling feature should you lead with?
	

	Firefox OS is the easiest smartphone to get started with. Your favorite apps are already preloaded and you can easily import your friends from Facebook, too.
	

	Firefox OS gives you the most value for your money, with everything you expect — camera, email, apps, music, maps and more — at the most competitive prices. Plus, Adaptive App Search feature makes it easy to find the apps you really need, when you need it.
	

	If you love Firefox browsers, you’ll love Firefox OS phones. Choosing Firefox OS keeps the power of the Web in your hands.
	

	That’s right. With a first time smart phone user, you should talk about its simplicity and features like Adaptive App Search.
	

	Actually, with a first time smart phone user, you should talk about its simplicity and features like Adaptive App Search.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b30-c10
	Question 10

	English
	[Language] Translation

	Question 10
	

	A customer tells you that he uses Firefox as his desktop browser. With what selling feature should you lead?
	

	Firefox OS gives you the most value for your money, with everything you expect — camera, email, apps, music, maps and more — at the most competitive prices.
	

	Firefox OS is the easiest smartphone to get started with. Your favorite apps are already preloaded and you can easily import your friends from Facebook too.
	

	If you love Firefox browsers, you’ll love Firefox OS phones. Choosing Firefox OS keeps the power of the Web in your hands.
	

	That’s right. When you meet a Firefox fan, talk about how choosing Firefox OS shows a commitment to keeping the Web in their hands.
	

	Actually, when you meet a Firefox fan, talk about how choosing Firefox OS shows a commitment to keeping the Web in their hands
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b35-c05
	Question 11

	English
	[Language] Translation

	Question 11
	

	A customer says to you, “I’m looking for an easy way to stay in touch with my friends, but I don’t want to spend a lot of money”. Which of the following statements would be a good response? Select all that apply. 
	

	The Firefox OS smartphone is preloaded with all the features that you’d expect, including SMS, Facebook, email, maps and more, all at a better value.
	

	Facebook is preloaded on every Firefox OS device and you can import your Facebook contacts easily!
	

	The Firefox Marketplace features thousands of apps for free or at very low prices
	

	That’s right. With this customer, highlight the great value of Firefox OS full feature set of Firefox OS, including social apps that are preloaded on the phone, all at great value.
	

	That’s not it.  With this customer, highlight the great value of Firefox OS full feature set of Firefox OS, including social apps that are preloaded on the phone, all at great value.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b35-c10
	Question 12

	English
	[Language] Translation

	Question 12
	

	A customer says, “I use Firefox on my home computer and I love it, but I didn’t know they had a smartphone OS. Why?” Which of the following statements would be the most appropriate response to this particular customer? 
	

	Every Firefox phone includes the Firefox browser, the fast, smart and safe way to get online.
	

	Firefox OS includes all the same features you’ll find in competitive smartphones, and gives you more value for the money.
	

	Mozilla, the maker of Firefox, built a smartphone OS to keep the Web accessible to all. And since Firefox OS is entirely built in HTML5, you get instant access to thousands of apps built already for the web.
	

	That’s right. This customer seems like a Firefox fan. Talk about how the Firefox OS phones, made by Mozilla, show a commitment to keeping the Web in the hands of the people. And while all of these statements are true, only this one is the best response for this particular customer.
	

	All of these statements are true, but only one is the best response for this particular customer, who seems to be a Firefox fan. Talk about how the Firefox OS phones, made by Mozilla, are part of keeping the Web in the hands of the people. 
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b40-c05
	Question 13

	English
	[Language] Translation

	Question 13
	

	Which of the following statements about Adaptive App Search are true? Select all that apply.
	

	A unique feature included in every Firefox OS smartphone.
	

	Works just like Web search on Firefox browsers.
	

	Results include photos, video, music, news, maps and more.
	

	Results are instantly usable — you don’t have to download the app first.
	

	That’s right. Adaptive App Search anticipates your needs better than any other phone.
	

	That’s quite not it. Three of these are correct. While Adaptive App Search anticipates your needs better than any other phone, it does NOT work just like Web search on Firefox browsers."
	

	That’s not it.  Three of these are correct. While Adaptive App Search anticipates your needs better than any other phone, it does NOT work just like Web search on Firefox browsers.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b40-c10
	Question 14

	English
	[Language] Translation

	Question 14
	

	While all of these statements are true, which two responses would be most useful to a first-time smartphone customer? 
	

	You can easily import contacts from Facebook to your Firefox OS phone.
	

	Firefox OS gives you access to popular, big name apps, as well as local content that means the most to you.
	

	Firefox OS isn’t cluttered with more than you need. It gives you what you’d expect in a smartphone, with an easy-to-use interface that makes it easy to get started.
	

	Firefox OS is built entirely using HTML5 and open Web standards.
	

	That’s right. A first time smartphone user will be most interested in ease of use.
	

	Not quite. A first time smartphone user will be most interested in ease of use.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b45-c05
	Question 15

	English
	[Language] Translation

	Question 15
	

	When you type a word or subject that interests you using Adaptive App Search what happens? Select all that apply.
	

	Results from around the Web are displayed like apps on your phone.
	

	Your background image changes instantly to reveal popular photos from the Web.
	

	Results include relevant maps, pictures, music, news, videos, Twitter feeds and more.
	

	Tens of thousands of Web apps from around the world are searched instantly.
	

	That’s right. All of these are true of Adaptive App Search!
	

	Actually, all of these are true of Adaptive App Search!
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b45-c10
	Question 16

	English
	[Language] Translation

	Question 16
	

	With Adaptive App Search, you can use an app once, quickly and easily, without installing it. If you want to use it again later, it’s easy to add it to your homescreen.
	

	True
	

	False
	

	That’s right!
	

	Actually, this is true.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b50-c05
	Question 17

	English
	[Language] Translation

	Question 17
	

	What’s the best response to this customer’s objection? “I’ve heard there are not many apps.” 
	

	New and backed by a global community working to help keep the Web accessible to all.
	

	every phone has access to over 20,000 free and paid apps at launch, including some of the most popular global apps today.
	

	A robust security model that is battle-hardened from more than a decade of supporting the Open Web.
	

	That’s right!
	

	The best response to this objection is to talk about all the apps that are available.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b50-c10
	Question 18

	English
	[Language] Translation

	Question 18
	

	What’s the best response to this customer’s objection? “I’ve never heard of Firefox OS phones.” 
	

	Packed with the features that made you want a smartphone in the first place.
	

	Access to over 20,000 free and paid apps at launch, including some of the most popular global apps today.
	

	New and backed by a global community working to help keep the Web accessible to all.
	

	That’s right!
	

	The best response to this objection is to talk about the experience of the Mozilla community that is behind Firefox OS.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b55-c05
	Question 19

	English
	[Language] Translation

	Question 19
	

	What’s the best response to this customer’s objection? “How do I know this new phone is safe?”
	

	Packed with the features that made you want a smartphone in the first place.  
	

	New and backed by a global community working to help keep the Web accessible to all.
	

	A robust security model that is battle-hardened from more than a decade of supporting the Open Web. Designed to protect the user and system from malicious applications and content, it also protects applications from each other.
	

	That’s right!
	

	The best response to this objection is to talk about the robust security model.
	


	Block + Component id:
	Title:

	m05-t05-p35-a05-b55-c10
	Question 20

	English
	[Language] Translation

	Question 20
	

	Which of these customer responses indicate a ideal candidate for Firefox OS? Select all that apply.
	

	I’ve never used a smartphone before.
	

	I’m looking for the best value for my money.
	

	I want a smartphone that is truly easy to use.
	

	I’m a Firefox fan.
	

	That’s right. All of these customers are ideal candidates for Firefox OS!
	

	In fact, ALL of these customers are ideal candidates for Firefox OS!
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	Get Ready to Sell!
	

	If you have worked through the questions and all of the content, then you have the basics to match the needs of Firefox OS to your customers. 

Easy to use, a Firefox OS smartphone is perfect for new smartphone users and full of all the features that customers want and need. 

And it is powered by Mozilla, making Firefox OS the right choice for anyone committed to ensuring that the Web remains in your hands!
	


