
Reset Firefox to its default state

If you're having major problems which you

can't resolve, start fresh with only your

essential information.

Troubleshooting Information

This page contains technical information that might be useful when you're trying to solve a

problem. If you are looking for answers to common questions about Firefox, check out our

support website.

 

Application Basics

Name Firefox

Version 20.0.1

User Agent Mozilla/5.0 (Windows NT 6.1; WOW64; rv:20.0) Gecko/20100101 Firefox/20.0

Profile Folder

Enabled Plugins about:plugins

Build Configuration about:buildconfig

Crash Reports about:crashes

Memory Use about:memory

Extensions

Name Version Enabled ID

CallingID Link Advisor 2.0 Mouseover 2.0.0.287 true {2E0FB4FC-1785-4009-8043-F9FB0CBA5A9A}

CallingID Link Advisor 2.0 Toolbar 2.0.0.287 true {e9259cba-e7ad-4f74-863f-ef9fe935394d}

ColorfulTabs 18.5 true {0545b830-f0aa-4d7e-8820-50a4629a56fe}

Favicon Restorer 1.4 true faviconrestorer@masserog.it

Flagfox 4.2.8 true {1018e4d6-728f-4b20-ad56-37578a4de76b}

RoboForm Toolbar for Firefox 7.8.8.5 true {22119944-ED35-4ab1-910B-E619EA06A115}

Amazon Browser Bar 3.0.20121002 false abb@amazon.com

Babylon Spelling and Proofreading 1.0.0.1 false adapter@babylontc.com

Babylon Translation Activation 1.1 false ocr@babylon.com

Default Search Engine 3.3 false defaultSE@42sites.org

Download Cleaner 1.2.1 false jid1-LSHV456F7wAw9g@jetpack

Free Download Manager plugin 1.5.7.9 false fdm_ffext@freedownloadmanager.org

FullRip.net Youtube Video Converter 2.0.2 false admin@fullrip.net

Good Old YouTube Downloader 1.6.5 false YoutubeDownloader@huangho.net76.net

Grocery List Generator 2.3 false {AD84B1F3-FED5-4b8d-9EB6-DDF0DE54B95B}

Live Online TV 1.0 false jid0-YNhkb3yx0W5hupi6klZMatBBybc@jetpack

Norton Toolbar 2013.3.3.19 false {2D3F3651-74B9-4795-BDEC-6DA2F431CB62}

Norton Vulnerability Protection 11.3.0.9 - 4 false {BBDA0591-3099-440a-AA10-41764D9DB4DB}

Picture Zoom Plus(+) 2.20.6 false xxcessl0gycs@gmail.com

Quick Maps 1.9.0 false map@quickmaps.me

RSS Icon in url bar 1.3 false rssicon.vaka@gmail.com

Stream2MP3 Converter 2.0.1 false streamconverter@adminportal.eu

Troubleshooting Information about:support

1 of 4 5/2/2013 1:08 PM



Name Version Enabled ID

Text to Voice 1.10 false text2voice@vik.josh

URL Fixer 4.1 false {0fa2149e-bb2c-4ac2-a8d3-479599819475}

YouTube Button 1.6 false youtubebutton@youtube.invalid

Youtube Movie Downloader 1.0 false YoutubeVideoDownloader@gefruckelt.de

Youtube To MP3 PRO converter 1.40.rev44 false jid0-irAmugmQgdURBSCIFZAcjR8ZQMg@jetpack

Important Modified Preferences

Name Value

browser.cache.disk.capacity 358400

browser.cache.disk.smart_size.first_run false

browser.cache.disk.smart_size.use_old_max false

browser.cache.disk.smart_size_cached_value 358400

browser.places.smartBookmarksVersion 4

browser.startup.homepage http://www.kpho.com/

browser.startup.homepage_override.buildID 20130409194949

browser.startup.homepage_override.mstone 20.0.1

dom.disable_open_during_load false

dom.disable_window_flip false

dom.max_chrome_script_run_time 0

dom.w3c_touch_events.expose false

extensions.lastAppVersion 20.0.1

general.useragent.extra.btrs BTRS25270

gfx.direct3d.checkDX10 false

keyword.URL http://www.ask.com/web?o=APN10506&l=dis&gct=kwd&qsrc=2869&prt=360&chn=retail&ge

network.cookie.prefsMigrated true

network.dns.disableIPv6 true

network.dnsCacheEntries 200

network.dnsCacheExpiration 240

network.http.connect.timeout 60

network.http.keep-alive.timeout 300

network.http.max-connections 48

network.http.max-connections-per-server 16

network.http.max-persistent-connections-per-proxy 12

network.http.max-persistent-connections-per-server 8

network.http.pipelining true

network.http.proxy.pipelining true

places.database.lastMaintenance 1367433912

places.history.expiration.transient_current_max_pages 73804

places.history.expiration.transient_optimal_database_size 118085058

plugin.disable_full_page_plugin_for_types application/pdf

privacy.clearOnShutdown.cookies false

privacy.clearOnShutdown.downloads false

privacy.clearOnShutdown.formdata false
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Name Value

privacy.clearOnShutdown.history false

privacy.donottrackheader.enabled true

privacy.sanitize.migrateFx3Prefs true

privacy.sanitize.promptOnSanitize false

privacy.sanitize.sanitizeOnShutdown true

security.warn_viewing_mixed false

user.js Preferences

Your profile folder contains a user.js file, which includes preferences that were not created by Firefox.

Graphics

Adapter Description NVIDIA GeForce 6150SE nForce 430

Adapter Drivers nvd3dumx,nvd3dum

Adapter RAM 256

ClearType Parameters Gamma: 2200 Pixel Structure: RGB ClearType Level: 100 Enhanced Contrast: 50

Device ID 0x03d0

DirectWrite Enabled false (6.2.9200.16492)

Driver Date 1-31-2013

Driver Version 9.18.13.783

GPU #2 Active false

GPU Accelerated Windows 0/1 Basic Blocked for your graphics card because of unresolved driver issues.

Vendor ID 0x10de

WebGL Renderer Google Inc. -- ANGLE (NVIDIA GeForce 6150SE nForce 430)

AzureCanvasBackend cairo

AzureContentBackend none

AzureFallbackCanvasBackend none

JavaScript

Incremental GC true

Accessibility

Activated false

Prevent Accessibility 0

Library Versions

Expected minimum version Version in use

NSPR 4.9.5 4.9.5

NSS 3.14.3.0 Basic ECC 3.14.3.0 Basic ECC
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NSSSMIME 3.14.3.0 Basic ECC 3.14.3.0 Basic ECC

NSSSSL 3.14.3.0 Basic ECC 3.14.3.0 Basic ECC

NSSUTIL 3.14.3.0 3.14.3.0
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