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Fix slowness, crashing, error messages and

other problems

Reset Firefox - easily fix most problems

When troubleshooting Firefox problems, resetting user preferences can be helpful in
pinpointing the issue. This article explains how to do it.

Unblock Firefox from connecting to the Internet

Uninstall Firefox from your computer

This article describes how to remove the Firefox application from your computer
and also how to remove the personal information that Firefox stores.

Navigation buttons like back, home, bookmarks and reload are
missing

If these or other Firefox toolbar items are missing, this article will show you how to
restore them.

Firefox won't save settings or remember information
Firefox repeatedly opens empty tabs or windows after you click on a
link

This article covers a number of fixes you can try if this is happens to you.

Fix printing problems in Firefox
Learn how to troubleshoot and fix printing problems in Firefox.

Reset your Master Password if you've forgotten it

You can reset your Firefox master password if you've forgotten it, however, this will
remove all of your saved usernames and passwords. Learn how to do it.

Procedures to diagnose and fix problems

Stop Firefox from opening multiple tabs when it starts

A pipe character in the address of a home page can cause unexpected results when
Fireofx opens. This article explains how to fix that.
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