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Current Flow

User clicks "Automatically Add"

Troubleshooter Add-on 
requests installation

The user confirms a second time that 
he wants to install this add-on

Once the add-on is installed, the Troubleshooting 
Information field is populated with data from the user's 
computer from File > Help > Troubleshooting Information
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Proposed Changes

Troubleshooting 
Information

Share Data  This information gives details about the internal 
workings of your browser that will help in answering your question.
What data is shared?

We've made some educated guesses about your current browser and 
operating system. Show details ≫

Post Question

Clicking on "Share Data" automatically populates 
the field with the Troubleshooting Information.

Clicking on "What data is shared?" opens up 
a modal box (if not possible, then a new 
window) that explains:

• the kind of information being shared
• instructions about where to find all 

the info
• how the data will be used by Mozilla

Note: I think this message should be 
crafted by the privacy team, with SUMO's 
help


