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Change log

VERSION DATE CHANGES

3 Dec, 07,2012 Manual refund by email only per Wil Clouser. More detailed receipt design

2 Dec, 03, 2012 No longer using store credit. Reverting to manual refund flow via refund policy page
1 Nov, 29, 2012 Spec created
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Manual Refunds

X'| Marketplace

Confirm payment

YeahCat!
an awesome developer

Total: $1.99

Cancel Buy

User confirms purchase of the app

REFUNDS UX FLOWS

Mozilla Admin refund queue

App Receipt

From: firefoxmarketplace @mozilla.com
To: personaemail@email.com

Firefox Marketplace Receipt

Billed to:
persona@email.com
555-555-5555

Transaction ID: 123456789
Date: 12/04/2012

App Seller Price
YeahCat! awesome developer $1.99
Tax: $0.00

Total: $1.99

Please retain for your records.

Firefox Marketplace
You can find information on Firefox Marketplace's
sales policy at Terms of Sales and Sales Policies

User receives email receipt with sales policy link

< | Terms of Sales or Sales Policies

Refund Policy

You can refund in app within 3 days of
purchasing.

If you would like to request a refund please email
refunds @firefoxmarketplace.com

Refund Queue

Email Address Message

email@email.com | want a refund

Deny Approve

Email shows up in queue for Mozilla admin (if user needs to be
contacted for more info, admin can send email)

Please tell the user why their refund request was denied? (Required)

User: App request accepted email

Your app refund request has been accepted

From: firefoxmarketplace @mozilla.com
To: personaemail@email.com

Your request for a refund for <app name>
was accepted. The app will be uninstalled
and information the app has stored on the
device may be deleted.

You should receive a credit in the amount of
the app on your phone bill. If you do not
receive a credit please contact your carrier.

Send

Require some explanation for denial of refund

Q: What do emails look like? What language do we use?

User: App request denied

Your app refund request was not accepted

From: firefoxmarketplace @mozilla.com
To: personaemail@email.com

Your request for a refund for <app name>
was not accepted.

<reason why user was denied refund>

Q: If request denied what action should the user take
next? Developer? Mozilla? Bango?

Account Apps Help
YeahCat!
> an awesome developer Uninstall
MyBaIIetApp Launch

User: Apps tab refund accepted

-
ﬁ Settings

ballerina-hacker
Uninstall

Punch a Hipster

dang it! e

Uninstall

Firefox Junior

. Launch
mozilla

Uninstall

Weather 'n stuff Launch

an okay developer
Uninstall

If refund is accepted, user's only option is to uninstall

User: Apps tablefund denied

I
ﬁ Settings

Account Apps Help

YeahCat! Launch
an awesome developer

Uninstall

MyBalletApp

X Launch
ballerina-hacker

Uninstall

Punch a Hipster

dang it! =l

Uninstall

Firefox Junior

: Launch
mozilla

Uninstall

Weather 'n stuff Launch

an okay developer
Uninstall

User can still use the app if refund request denied
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