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Troubleshooting Information

This page contains technical information that might be useful when you're trying to solve a problem. If you are Reset Firefox to its default state
looking for answers to common questions about Firefox, check out our support website.
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If you're having major problems which you can't
resolve, start fresh with only your essential information.

Reset Firefox

Application Basics

Name
Version

User Agent
Profile Folder

Enabled Plugins
Build Configuration
Crash Reports

Memory Use

Firefox
19.0

Mozilla/5.0 (Windows NT 6.1; WOW64; rv:19.0) Gecko/20100101 Firefox/19.0

Show Folder

about:plugins
about:buildconfig

about:crashes

about:memory

Extensions

Name Version Enabled D
FoxyProxy Standard 4.2 true foxyproxy@eric.h.jung
Java Console 6.0.33 true {CAFEEFAC-0016-0000-0033-ABCDEFFEDCBA}
LastPass 2.0.20 true support@lastpass.com
LogMeln, Inc. Remote Access Plugin 1.0.0.1007 true LogMelnClient@logmein.com

Important Modified Preferences

Name Value
accessibility.typeaheadfind.flashBar 0
browser.cache.disk.capacity 1048576
browser.cache.disk.smart_size.first_run false
browser.cache.disk.smart_size_cached_value 1048576
browser.display.background_color #C0COCO
browser.display.use_system_colors true
browser.fixup.alternate.enabled false
browser.history_expire_days.mirror 180
browser.places.smartBookmarksVersion 4
browser.startup.homepage http://www.windsorraceway.com/
browser.startup.homepage_override.buildID 20130215130331
browser.startup.homepage_override.mstone 19.0
browser.tabs.onTop false
browser.tabs.warnOnClose false
dom.mozApps.used true
extensions.lastAppVersion 19.0
gfx.direct2d.disabled true
gfx.direct3d.prefer_10_1 true

keyword.URL

http://www.google.com/search?sourceid=navclient&hl=en8q=

layers.acceleration.disabled true
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Name
network.cookie.prefsMigrated
places.database.lastMaintenance
places.history.expiration.transient_current_max_pages
places.history.expiration.transient_optimal_database_size
places.last_vacuum

plugin.disable_full_page_plugin_for_types

privacy.cpd.siteSettings true

privacy.sanitize.migrateFx3Prefs true

privacy.sanitize.sanitizeOnShutdown true

privacy.sanitize.timeSpan 0

security.enable_ss|2 true

security.warn_viewing_mixed false
Graphics

Adapter Description NVIDIA GeForce GTX 460

Adapter Drivers nvd3dumx nvwgf2umx, nvwgf2umx nvd3dum,nvwgf2um,nvwgf2um

Adapter RAM 1023

ClearType Parameters Gamma: 2200 Pixel Structure: RGB ClearType Level: 100 Enhanced Contrast: 300

Device ID 0x0e24

DirectWrite Enabled false (6.1.7601.17789)

Driver Date 10-2-2012

Driver Version 9.18.13.697

GPU #2 Active false

GPU Accelerated Windows 0/1 Basic

Vendor ID 0x10de

WebGL Renderer Google Inc. -- ANGLE (NVIDIA GeForce GTX 460)
AzureCanvasBackend cairo

AzureContentBackend none

AzureFallbackCanvasBackend  none

JavaScript

Incremental GC  true

Accessibility

Activated false

Prevent Accessibility 0

Library Versions

Expected minimum version

NSPR 49.4
NSS 3.14.1.0 Basic ECC
NSSSMIME 3.14.1.0 Basic ECC
NSSSSL 3.14.1.0 Basic ECC

true
1361311935
104858
167772160
1300815277

application/pdf

about:support

Value

Version in use
494

3.14.1.0 Basic ECC
3.14.1.0 Basic ECC

3.14.1.0 Basic ECC
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