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User Goals
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USE CASES

USERS WANT TO...

Find physical office locations and addresses

Join mozillian communities nearest them

Find a physical community space

Find an event (at a community space or other location)
Find events that their community members are going to
Find support

Sign up for newsletters (specific to their need/goal)

Submit an inquiry about Mozilla Spaces
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Key Pages & URLs
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KEY PAGES & URLS

B) Contact, Locations, & Spaces B) Contribute C) External Community Sites

URLs /contact /contribute Unique URLs (such as http://www.mozillabd.org/)

Contact related info onsolidated into sections within
this URL:

http://www.mozilla.org/en-US/about/contact

For discussion:
Redirect from

http://www.mozilla.org/en-US/about/mozilla-spaces/
and
http://www.mozilla.org/contribute/local/xxxxxx.html
to

http://www.mozilla.org/en-US/about/contact/#xxxxx
(#offices, #spaces, #community)

Document: UX: Planning ' Date:  27.08.2013 " Author: H. Habstritt

************************************************************************************************************************************************************

Project: Mozilla: Locations & Spaces Sprint:  n/a ' Email: habber@mozilla.com



Mozilla // Locations & Spaces / Locations & Spaces page structure Page 7

LOCATIONS & SPACES PAGE STRUCTURE

Headline and Tabzilla Area
P | User Goal and Map Navigation Map Area
| ' ' Consider differentiating location types
Thailand . and markers.
Vietnam . gl * color choices for demonstration only
Philippines |
Lanka P - * how to differentiate hack spaces?
Malaysia
o ' Consider differentiating
Indonesia “ between physical and digital/
PapuaNew communities in map markers

Secondary goal and social links

Information about Offices, Communities, Spaces

Relevant newsletter & contact info

- /" Tertiary & Footer Content
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Spaces & Communities

Spaces state - Default View, Moz Spaces
Communities state - Promotes Contributing info per location.
General Contact Info
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@ [ where is Mozilla? ]

Want to get in touch? See below for all the ways to reach us.

. mozilla |

Looking for Firefox help?

Ask our support team a question

®

A Spaces | a® Our Community
+ Welcome! This is the space closest to you. E3
Kazakhstan
— Beijing Space
Mozilla Online Ltd.
International Club Office Tower 800A
E-li- Uzbekist 21 Jian Guo Men Wai Avenue A
Chaoyang District, Beijing 100020
Turkmenistan China i, _
mozspaces@mozilla.com See this space
Space Operations §E)
Afphanisgan
Iran NS
- P abastan Mepal Bhutan
Banglaciesh L
India P
Oman anmar
Y Lmos
Thall. .d vistnam
Philppmes
- -11 Mountain View |- -| San Francisco - 4 London - - Toronto - - Beijing - Aukland
Vancouver Berlin Paris Portland Tokyo Location
Taipei Location
MozSpace Guidelines  (F) | have a question about MozSpaces ~ (G)

0

Contacting Mozilla

[ copy explaining what contact channel is right for which purpose ] Velecust,
volore voloreri cus molutem et inullup tatatinctia vent uta doluptas aut.

FIND US ONLINE

JOIN US

QUESTIONS & FEEDBACK

A. Map States and Interaction
Initial map state is at zoomed out global view.

Hover-state for desktop users exists to indicate
clickable area when on desktop.

Once user clicks on location, map repositions and
zooms into location.

All spaces are displayed in one group, unlike current
site where main office is labeled specifically.

Beijing

B. Secondary and Social Links

Links here are related directly to spaces. Get Help is
also here since this is the default state for this page and
we want these users to easily find SUMO.

C. Content & Viewport Size

Consider what shows up to user in their viewport

size. Secondary links must be in view. In visual design
phase we can discuss layout of offices and whether it is
necessary for them to be in viewport immediately.

Office information could be minimized to simiplify
amount of text on page and to also put more focus on
the cities our offices are in.

(other discussion points: display phone contact?
contact form?)

D. FPO Title

“Contact Us” is not broad enough. We offer contact
info, but also physical and community space
information.

E. Tertiary Contact Links / mini-footer - Alternate
Layout

Tertiary contact links are located below main content
area and should be treated more like a mini-footer
than a prominent part of the page.

See “Have More Questions?” section of [ https://
www.mozilla.org/en-US/about/contact | http://cl.ly/
image/1Q3n3G1q0502

* This version shows links sans descriptions. We can
rewrite link titles to be descriptive and not need
supporting text. Current layout with descriptions on
following page.

F. Space Guidelines and Operations Docs

There is a MozSpace Guidelines link to the Wiki
avilable at the global level for all spaces as well as an
operations link for each space.

Main page: https://wiki.mozilla.org/
People:MozSpaces_Guidelines

Operational Pages are all listed here: https://wiki.
mozilla.org/People:MozSpaces_Guidelines#Location-
specific_Guidelines

Specifically: https://wiki.mozilla.org/
People:MozSpaces_Guidelines:San_Francisco or
https://wiki.mozilla.org/People:MozSpaces_
Guidelines:Berlin

Facebook Get involved Get support Firefox Feedback
Twitter Career Opportunities Press Inquiries Broken Sites
Forums & email lists Mozillians Browser distribution & licensing Software Issues G. MozSpace Inquiries
. . This links to mozspaces@mozilla.com email for those
IRC Channels Merchandise questions that have a question about MozSpaces. We don’t
want to expose the email and we also want to keep it
secondary to social and get help links as we want to
limit any inquiries to this email that are not related to
Spaces.
Get Mozilla Updates Sign Up
Document: UX: Wireframes Date:  27.08.2013 Author: H. Habstritt
Project: Mozilla: Locations & Spaces Sprint:  n/a Email habber@mozilla.com
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[ where is Mozilla? ]

Want to get in touch? See below for all the ways to reach us.

mozilla

\_ Yy,

Looking for Firefox help?

A Spaces &8 Our Community
- Tanwan et
®) India  Beneidesh f
+ Myvanmar Join in the community in
¥ 5 your part of the world
@ US & Canada
Thailand \fidiriau
(g Phiippines Latin America
%ri Lani . Asia & the
FW South Pacific
A i e Malaysia Europe
i Africa & the
Indonesia Middle East
Papua New )
3 Gl Antarctica
What are Mozilla Communites?
Nis deliatem quatur samus, tet ra qui Tint estium faces cum ditenis
natem utat modis quide vel ipsunt et eum exerspe restion
quildesias: I Francophone
. Don’t see one near you? .
r i 'y < Start a Mozilla community > BN Hispano
< - 4
. . Asia & the Africa & the -
US & Canada Latin America South Pacific Europe Middle East Antarctica
@| Local Sites
Mozilla Bangladesh Mozilla Bangladesh
Mozilla Cambodia Mozilla Cambodia [ Regional Image(s) ]
Mozilla Indonesia Mozilla Indonesia
Mozilla Bangladesh Mozilla Bangladesh
Mozilla Cambodia Mozilla Cambodia
Mozilla Indonesia Mozilla Indonesia

Contacting Mozilla

[ copy explaining what contact channel is right for which purpose ] Velecust,

volore voloreri cus molutem et inullup tatatinctia vent uta doluptas aut.

FIND US ONLINE

Facebook

Twitter

Forums & email lists

IRC Channels

Get Mozilla Updates

JOIN US

Get involved

Agnis dolum voluptatur aut quae consequi consecto

tet alis denihil minus.
Career Opportunities

for more information.

Mozillians

Interested in joining our team? Visit our Careers page

Agnis dolum voluptatur aut quae consequi consecto

tet alis denihil minus.

QUESTIONS & FEEDBACK

Get support

Visit our support area to search for Firefox help in our
knowledge base or to ask a direct question in the forum.

Press Inquiries

Email press inquiries to press at mozilla dot com. You can also
add yourself to our press announcements mailing list.

Browser distribution & licensing
Check out the Mozilla Licensing Policies for detailed

information and FAQs on our licensing and trademark policies.

Merchandise questions

Contact the Mozilla Store for questions about CD or
Mozilla merchandise orders. * rewrite copy here

Firefox Feedback
Leave feedback and suggestions for Firefox.

Broken Sites

Do you have problems displaying a web site with Mozilla
Firefox? Find out how to either fix it or report it to us in a few

Software Issues

File a bug report to let us know about any problems
with Mozilla software.

Sign Up

A. Map States and Interaction
Initial map state is at zoomed out global view.

R

Once user clicks on location, map repositions and
zooms into location.

B. Secondary Links

Secondary links take the user to content that is now be
displayed on /contribute.

C. Local site links and info

This space allows room for Local Site links as well as the
promo banners currently located on the spaces pages
(http://www.mozilla.org/contribute/local/asia.html)

D. Links to Local (external) sites

E. How to Participate with the selected community

Any *regional* IRC channels or virtual ways to
communicate besides local sites.

F. Tertiary Contact Links / mini-footer (displayed at all
times)

Tertiary contact links are located below main content
area and should be treated more like a mini-footer
than a prominent part of the page.

* we should consider removing description text to
give a more minimal presence on page as shown in
the Spaces layout of this section.

?. Connect with Mozillians?

Consider how to connect datapoints with Mozillians.
(Ask Justin Crawford)

?. Display activity that promotes contribution and
community

Ideas for displaying how many community members
are involved as well as upcoming events can be seen in
community detail info. - see following page
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Join in the community in
your part of the world

US & Canada
Latin America

Asia & the
South Pacific

Europe

Africa & the
Middle East

Antarctica

Tint estium faces cum ditenis
exerspe restion

ESSE Francophone
HE Hispano

Detailed vievy - details expand left of key.

Join in the community in
your part of the world

MOZi"a UK @ US & Canada

@ Latin America

- Asia & the
&% 428 Mozillians! @ South Pacific

Europe

mozilla.web.id
Africa & the
Middle East

4 upcoming events :
Antarctica

Tint estium faces cum ditenis
exerspe restion

IBE¥8 Francophone
EE Hispano

Map Representing continent’s countries
sharing same color family

Map Representing Language Community
within geographic community

Join in the community in
your part of the world

US & Canada

Latin America

Asia & the
South Pacific

Europe

i

Africa & the
Middle East

Antarctica

Tint estium faces cum ditenis
exerspe restion

W Francophone
B Hispano
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Mobile
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Mobile Layout

-

\_

A Spaces

closest to you.

Beijing

Mozilla Online Ltd.

International Club Office Tower
800A

21 Jian Guo Men Wai Avenue
Chaoyang District, Beijing 100020
China

Beijing %
Mozilla Online Ltd.

International Club Office Tower 800A
21 Jian Guo Men Wai Avenue
Chaoyang District, Beijing 100020

&% Our Community

Contact

See this space @

Welcome. This is the Mozilla Space

mozspaces@mozilla.com

copy address

London

650 Castro Street
Suite 300

101 St Martin’s Ln
Floor 3

London WC2N 4AZ

[@]

Aukland El

Level 7

5 Short St
Newmarket
Auckland 1023
New Zealand

mozspaces@mozilla.com

Aukland El

Level 7

5 Short St
Newmarket
Auckland 1023
New Zealand

London El

650 Castro Street
Suite 300

101 St Martin’s Ln
Floor 3

London WC2N 4AZ

mozspaces@mozilla.com

London El

650 Castro Street
Suite 300

101 St Martin’s Ln
Floor 3

London WC2N 4AZ

[Expand Map A }

Spaces

Our Community

v

Contact

1. You are here.
2. This is your community or phisical space near you
3. This is what you can do
4, Contact us
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Streamlined pages and site
architecture
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STREAMLINED PAGES AND ARCHITECTURE

®

®

®

REMOVED

Spaces Landing Page

http://www.mozilla.org/en-US/about/
mozilla-spaces/

Region Community Map Pages

e.g. http://www.mozilla.org/contribute/
local/asia.html

Time Available Page (redirect to /contribute)

http://www.mozilla.org/contribute/
timeavailable.html

Should we move some of this content to /
contribute?

UPDATED

Get Involved
http://www.mozilla.org/contribute/
- now contains contributor newsletter signup

- Time Available content and contributor form
from: http://www.mozilla.org/contribute/
timeavailable.html

Contact
http://www.mozilla.org/en-US/about/contact

CONSOLIDATED

Spaces, Region Community Maps, and
Offices

Consolidated into 2 tabs at this URL:
1. Spaces
2. Communities

http://www.mozilla.org/en-US/about/
contact

URLs

Must discuss if we should redirect for the
time being from

http://www.mozilla.org/en-US/about/
mozilla-spaces/

and

http://www.mozilla.org/contribute/local/
XXXXXX.html

to

http://www.mozilla.org/en-US/about/
contact/#xxxxx (#offices, #spaces,
#community)
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Examples of Map Uls
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