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User Goals
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USE CASES

Use Cases

USERS WANT TO...

&ŝŶĚ�ƉŚǇƐŝĐĂů�ŽĸĐĞ�ůŽĐĂƟŽŶƐ�ĂŶĚ�ĂĚĚƌĞƐƐĞƐ

:ŽŝŶ�ŵŽǌŝůůŝĂŶ�ĐŽŵŵƵŶŝƟĞƐ�ŶĞĂƌĞƐƚ�ƚŚĞŵ

&ŝŶĚ�Ă�ƉŚǇƐŝĐĂů�ĐŽŵŵƵŶŝƚǇ�ƐƉĂĐĞ

&ŝŶĚ�ĂŶ�ĞǀĞŶƚ�;Ăƚ�Ă�ĐŽŵŵƵŶŝƚǇ�ƐƉĂĐĞ�Žƌ�ŽƚŚĞƌ�ůŽĐĂƟŽŶͿ

&ŝŶĚ�ĞǀĞŶƚƐ�ƚŚĂƚ�ƚŚĞŝƌ�ĐŽŵŵƵŶŝƚǇ�ŵĞŵďĞƌƐ�ĂƌĞ�ŐŽŝŶŐ�ƚŽ

Find support

^ŝŐŶ�ƵƉ�ĨŽƌ�ŶĞǁƐůĞƩĞƌƐ�;ƐƉĞĐŝĮĐ�ƚŽ�ƚŚĞŝƌ�ŶĞĞĚͬŐŽĂůͿ

^Ƶďŵŝƚ�ĂŶ�ŝŶƋƵŝƌǇ�ĂďŽƵƚ�DŽǌŝůůĂ�^ƉĂĐĞƐ
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Key Pages & URLs
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KEY PAGES & URLS

<ĞǇ�WĂŐĞƐ�Θ�hZ>Ɛ

ͬĐŽŶƚĂĐƚ ͬĐŽŶƚƌŝďƵƚĞ hŶŝƋƵĞ�hZ>Ɛ�;ƐƵĐŚ�ĂƐ�ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂďĚ͘ŽƌŐͬͿ

�ŽŶƚĂĐƚ͕�>ŽĐĂƟŽŶƐ͕�Θ�^ƉĂĐĞƐ External Community SitesContributeB CB

�ŽŶƚĂĐƚ�ƌĞůĂƚĞĚ�ŝŶĨŽ�ŽŶƐŽůŝĚĂƚĞĚ�ŝŶƚŽ�ƐĞĐƟŽŶƐ�ǁŝƚŚŝŶ�
this URL:

ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĞŶͲh^ͬĂďŽƵƚͬĐŽŶƚĂĐƚ

For discussion: 

Redirect from

ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĞŶͲh^ͬĂďŽƵƚͬŵŽǌŝůůĂͲƐƉĂĐĞƐͬ�

and 

ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĐŽŶƚƌŝďƵƚĞͬůŽĐĂůͬǆǆǆǆǆǆ͘Śƚŵů

to

ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĞŶͲh^ͬĂďŽƵƚͬĐŽŶƚĂĐƚͬηǆǆǆǆǆ��
;ηŽĸĐĞƐ͕�ηƐƉĂĐĞƐ͕�ηĐŽŵŵƵŶŝƚǇͿ

URLs
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LOCATIONS & SPACES PAGE STRUCTURE

>ŽĐĂƟŽŶƐ�Θ�^ƉĂĐĞƐ�ƉĂŐĞ�ƐƚƌƵĐƚƵƌĞ

Headline and Tabzilla Area

hƐĞƌ�'ŽĂů�ĂŶĚ�DĂƉ�EĂǀŝŐĂƟŽŶ Map Area

Secondary goal and social links

/ŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�KĸĐĞƐ͕��ŽŵŵƵŶŝƟĞƐ͕�^ƉĂĐĞƐ

ZĞůĞǀĂŶƚ�ŶĞǁƐůĞƩĞƌ�Θ�ĐŽŶƚĂĐƚ�ŝŶĨŽ

dĞƌƟĂƌǇ�Θ�&ŽŽƚĞƌ��ŽŶƚĞŶƚ

�ŽŶƐŝĚĞƌ�ĚŝīĞƌĞŶƟĂƟŶŐ�ůŽĐĂƟŽŶ�ƚǇƉĞƐ�
ĂŶĚ�ŵĂƌŬĞƌƐ͘
Ύ�ĐŽůŽƌ�ĐŚŽŝĐĞƐ�ĨŽƌ�ĚĞŵŽŶƐƚƌĂƟŽŶ�ŽŶůǇ

Ύ�ŚŽǁ�ƚŽ�ĚŝīĞƌĞŶƟĂƚĞ�ŚĂĐŬ�ƐƉĂĐĞƐ͍

�ŽŶƐŝĚĞƌ�ĚŝīĞƌĞŶƟĂƟŶŐ�
ďĞƚǁĞĞŶ�ƉŚǇƐŝĐĂů�ĂŶĚ�ĚŝŐŝƚĂůͬ
ĐŽŵŵƵŶŝƟĞƐ�ŝŶ�ŵĂƉ�ŵĂƌŬĞƌƐ
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^ƉĂĐĞƐ�Θ��ŽŵŵƵŶŝƟĞƐ
^ƉĂĐĞƐ�ƐƚĂƚĞ�Ͳ��ĞĨĂƵůƚ�sŝĞǁ͕�DŽǌ�^ƉĂĐĞƐ
�ŽŵŵƵŶŝƟĞƐ�ƐƚĂƚĞ�Ͳ�WƌŽŵŽƚĞƐ��ŽŶƚƌŝďƵƟŶŐ�ŝŶĨŽ�ƉĞƌ�ůŽĐĂƟŽŶ͘�
'ĞŶĞƌĂů��ŽŶƚĂĐƚ�/ŶĨŽ
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^ƉĂĐĞƐ�ĂŶĚ��ŽŶƚĂĐƟŶŐ�DŽǌŝůůĂ

mozspaces@mozilla.com See this space

Beijing Space

DŽǌŝůůĂ�KŶůŝŶĞ�>ƚĚ͘
/ŶƚĞƌŶĂƟŽŶĂů��ůƵď�KĸĐĞ�dŽǁĞƌ�ϴϬϬ�
Ϯϭ�:ŝĂŶ�'ƵŽ�DĞŶ�tĂŝ��ǀĞŶƵĞ
�ŚĂŽǇĂŶŐ��ŝƐƚƌŝĐƚ͕��ĞŝũŝŶŐ�ϭϬϬϬϮϬ
�ŚŝŶĂ�

�͘�DĂƉ�^ƚĂƚĞƐ�ĂŶĚ�/ŶƚĞƌĂĐƟŽŶ
/ŶŝƟĂů�ŵĂƉ�ƐƚĂƚĞ�ŝƐ�Ăƚ�ǌŽŽŵĞĚ�ŽƵƚ�ŐůŽďĂů�ǀŝĞǁ͘�

,ŽǀĞƌͲƐƚĂƚĞ�ĨŽƌ�ĚĞƐŬƚŽƉ�ƵƐĞƌƐ�ĞǆŝƐƚƐ�ƚŽ�ŝŶĚŝĐĂƚĞ�
ĐůŝĐŬĂďůĞ�ĂƌĞĂ�ǁŚĞŶ�ŽŶ�ĚĞƐŬƚŽƉ͘�

KŶĐĞ�ƵƐĞƌ�ĐůŝĐŬƐ�ŽŶ�ůŽĐĂƟŽŶ͕�ŵĂƉ�ƌĞƉŽƐŝƟŽŶƐ�ĂŶĚ�
ǌŽŽŵƐ�ŝŶƚŽ�ůŽĐĂƟŽŶ͘

�ůů�ƐƉĂĐĞƐ�ĂƌĞ�ĚŝƐƉůĂǇĞĚ�ŝŶ�ŽŶĞ�ŐƌŽƵƉ͕�ƵŶůŝŬĞ�ĐƵƌƌĞŶƚ�
ƐŝƚĞ�ǁŚĞƌĞ�ŵĂŝŶ�ŽĸĐĞ�ŝƐ�ůĂďĞůĞĚ�ƐƉĞĐŝĮĐĂůůǇ͘

B. Secondary and Social Links

>ŝŶŬƐ�ŚĞƌĞ�ĂƌĞ�ƌĞůĂƚĞĚ�ĚŝƌĞĐƚůǇ�ƚŽ�ƐƉĂĐĞƐ͘�'Ğƚ�,ĞůƉ�ŝƐ�
ĂůƐŽ�ŚĞƌĞ�ƐŝŶĐĞ�ƚŚŝƐ�ŝƐ�ƚŚĞ�ĚĞĨĂƵůƚ�ƐƚĂƚĞ�ĨŽƌ�ƚŚŝƐ�ƉĂŐĞ�ĂŶĚ�
ǁĞ�ǁĂŶƚ�ƚŚĞƐĞ�ƵƐĞƌƐ�ƚŽ�ĞĂƐŝůǇ�ĮŶĚ�^hDK͘

C. Content & Viewport Size 

�ŽŶƐŝĚĞƌ�ǁŚĂƚ�ƐŚŽǁƐ�ƵƉ�ƚŽ�ƵƐĞƌ�ŝŶ�ƚŚĞŝƌ�ǀŝĞǁƉŽƌƚ�
ƐŝǌĞ͘�^ĞĐŽŶĚĂƌǇ�ůŝŶŬƐ�ŵƵƐƚ�ďĞ�ŝŶ�ǀŝĞǁ͘�/Ŷ�ǀŝƐƵĂů�ĚĞƐŝŐŶ�
ƉŚĂƐĞ�ǁĞ�ĐĂŶ�ĚŝƐĐƵƐƐ�ůĂǇŽƵƚ�ŽĨ�ŽĸĐĞƐ�ĂŶĚ�ǁŚĞƚŚĞƌ�ŝƚ�ŝƐ�
ŶĞĐĞƐƐĂƌǇ�ĨŽƌ�ƚŚĞŵ�ƚŽ�ďĞ�ŝŶ�ǀŝĞǁƉŽƌƚ�ŝŵŵĞĚŝĂƚĞůǇ͘�

KĸĐĞ�ŝŶĨŽƌŵĂƟŽŶ�ĐŽƵůĚ�ďĞ�ŵŝŶŝŵŝǌĞĚ�ƚŽ�ƐŝŵŝƉůŝĨǇ�
ĂŵŽƵŶƚ�ŽĨ�ƚĞǆƚ�ŽŶ�ƉĂŐĞ�ĂŶĚ�ƚŽ�ĂůƐŽ�ƉƵƚ�ŵŽƌĞ�ĨŽĐƵƐ�ŽŶ�
ƚŚĞ�ĐŝƟĞƐ�ŽƵƌ�ŽĸĐĞƐ�ĂƌĞ�ŝŶ͘�

;ŽƚŚĞƌ�ĚŝƐĐƵƐƐŝŽŶ�ƉŽŝŶƚƐ͗�ĚŝƐƉůĂǇ�ƉŚŽŶĞ�ĐŽŶƚĂĐƚ͍�
ĐŽŶƚĂĐƚ�ĨŽƌŵ͍Ϳ

�͘�&WK�dŝƚůĞ
͞�ŽŶƚĂĐƚ�hƐ͟�ŝƐ�ŶŽƚ�ďƌŽĂĚ�ĞŶŽƵŐŚ͘�tĞ�ŽīĞƌ�ĐŽŶƚĂĐƚ�
ŝŶĨŽ͕�ďƵƚ�ĂůƐŽ�ƉŚǇƐŝĐĂů�ĂŶĚ�ĐŽŵŵƵŶŝƚǇ�ƐƉĂĐĞ�
ŝŶĨŽƌŵĂƟŽŶ͘

�͘�dĞƌƟĂƌǇ��ŽŶƚĂĐƚ�>ŝŶŬƐ�ͬ�ŵŝŶŝͲĨŽŽƚĞƌ�Ͳ��ůƚĞƌŶĂƚĞ�
Layout

dĞƌƟĂƌǇ�ĐŽŶƚĂĐƚ�ůŝŶŬƐ�ĂƌĞ�ůŽĐĂƚĞĚ�ďĞůŽǁ�ŵĂŝŶ�ĐŽŶƚĞŶƚ�
ĂƌĞĂ�ĂŶĚ�ƐŚŽƵůĚ�ďĞ�ƚƌĞĂƚĞĚ�ŵŽƌĞ�ůŝŬĞ�Ă�ŵŝŶŝͲĨŽŽƚĞƌ�
than a prominent part of the page.  

^ĞĞ�͞,ĂǀĞ�DŽƌĞ�YƵĞƐƟŽŶƐ͍͟�ƐĞĐƟŽŶ�ŽĨ��ŚƩƉƐ͗ͬͬ
ǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĞŶͲh^ͬĂďŽƵƚͬĐŽŶƚĂĐƚ��ŚƩƉ͗ͬͬĐů͘ůǇͬ
ŝŵĂŐĞͬϭYϯŶϯ'ϭƋϬϱϬϮ
Ύ�dŚŝƐ�ǀĞƌƐŝŽŶ�ƐŚŽǁƐ�ůŝŶŬƐ�ƐĂŶƐ�ĚĞƐĐƌŝƉƟŽŶƐ͘�tĞ�ĐĂŶ�
ƌĞǁƌŝƚĞ�ůŝŶŬ�ƟƚůĞƐ�ƚŽ�ďĞ�ĚĞƐĐƌŝƉƟǀĞ�ĂŶĚ�ŶŽƚ�ŶĞĞĚ�
ƐƵƉƉŽƌƟŶŐ�ƚĞǆƚ͘���ƵƌƌĞŶƚ�ůĂǇŽƵƚ�ǁŝƚŚ�ĚĞƐĐƌŝƉƟŽŶƐ�ŽŶ�
following page.

&͘ �^ƉĂĐĞ�'ƵŝĚĞůŝŶĞƐ�ĂŶĚ�KƉĞƌĂƟŽŶƐ��ŽĐƐ
dŚĞƌĞ�ŝƐ�Ă�DŽǌ^ƉĂĐĞ�'ƵŝĚĞůŝŶĞƐ�ůŝŶŬ�ƚŽ�ƚŚĞ�tŝŬŝ�
ĂǀŝůĂďůĞ�Ăƚ�ƚŚĞ�ŐůŽďĂů�ůĞǀĞů�ĨŽƌ�Ăůů�ƐƉĂĐĞƐ�ĂƐ�ǁĞůů�ĂƐ�ĂŶ�
ŽƉĞƌĂƟŽŶƐ�ůŝŶŬ�ĨŽƌ�ĞĂĐŚ�ƐƉĂĐĞ͘

DĂŝŶ�ƉĂŐĞ͗�ŚƩƉƐ͗ͬͬǁŝŬŝ͘ŵŽǌŝůůĂ͘ŽƌŐͬ
WĞŽƉůĞ͗DŽǌ^ƉĂĐĞƐͺ'ƵŝĚĞůŝŶĞƐ
KƉĞƌĂƟŽŶĂů�WĂŐĞƐ�ĂƌĞ�Ăůů�ůŝƐƚĞĚ�ŚĞƌĞ͗�ŚƩƉƐ͗ͬͬǁŝŬŝ͘
ŵŽǌŝůůĂ͘ŽƌŐͬWĞŽƉůĞ͗DŽǌ^ƉĂĐĞƐͺ'ƵŝĚĞůŝŶĞƐη>ŽĐĂƟŽŶͲ
ƐƉĞĐŝĮĐͺ'ƵŝĚĞůŝŶĞƐ
^ƉĞĐŝĮĐĂůůǇ͗�ŚƩƉƐ͗ͬͬǁŝŬŝ͘ŵŽǌŝůůĂ͘ŽƌŐͬ
WĞŽƉůĞ͗DŽǌ^ƉĂĐĞƐͺ'ƵŝĚĞůŝŶĞƐ͗^ĂŶͺ&ƌĂŶĐŝƐĐŽ��Žƌ�
ŚƩƉƐ͗ͬͬǁŝŬŝ͘ŵŽǌŝůůĂ͘ŽƌŐͬWĞŽƉůĞ͗DŽǌ^ƉĂĐĞƐͺ
'ƵŝĚĞůŝŶĞƐ͗�ĞƌůŝŶ

G. MozSpace Inquiries

dŚŝƐ�ůŝŶŬƐ�ƚŽ�ŵŽǌƐƉĂĐĞƐΛŵŽǌŝůůĂ͘ĐŽŵ�ĞŵĂŝů�ĨŽƌ�ƚŚŽƐĞ�
ƚŚĂƚ�ŚĂǀĞ�Ă�ƋƵĞƐƟŽŶ�ĂďŽƵƚ�DŽǌ^ƉĂĐĞƐ͘�tĞ�ĚŽŶ͛ƚ�
ǁĂŶƚ�ƚŽ�ĞǆƉŽƐĞ�ƚŚĞ�ĞŵĂŝů�ĂŶĚ�ǁĞ�ĂůƐŽ�ǁĂŶƚ�ƚŽ�ŬĞĞƉ�ŝƚ�
ƐĞĐŽŶĚĂƌǇ�ƚŽ�ƐŽĐŝĂů�ĂŶĚ�ŐĞƚ�ŚĞůƉ�ůŝŶŬƐ�ĂƐ�ǁĞ�ǁĂŶƚ�ƚŽ�
ůŝŵŝƚ�ĂŶǇ�ŝŶƋƵŝƌŝĞƐ�ƚŽ�ƚŚŝƐ�ĞŵĂŝů�ƚŚĂƚ�ĂƌĞ�ŶŽƚ�ƌĞůĂƚĞĚ�ƚŽ�
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[ where is Mozilla? ]

KƵƌ��ŽŵŵƵŶŝƚǇ

>ŽŽŬŝŶŐ�ĨŽƌ�&ŝƌĞĨŽǆ�ŚĞůƉ͍
�ƐŬ�ŽƵƌ�ƐƵƉƉŽƌƚ�ƚĞĂŵ�Ă�ƋƵĞƐƟŽŶ

Mountain View San Francisco AuklandBeijing

Beijing

London Toronto

Want to get in touch? See below for all the ways to reach us.

/Z��ηDK�/>>�^W���^ ΝDK�/>>�^W���^'�d�,�>W

'Ğƚ�DŽǌŝůůĂ�hƉĚĂƚĞƐ zŽƵƌ�ĞŵĂŝů�ŚĞƌĞ Sign Up

Vancouver

Taipei

Berlin

>ŽĐĂƟŽŶ

WŽƌƚůĂŶĚ Tokyo >ŽĐĂƟŽŶWĂƌŝƐ

!

Welcome! This is the space closest to you.  

SpacesR

&ĂĐĞďŽŽŬ

&/E��h^�KE>/E� :K/E�h^ Yh�^d/KE^�Θ�&������<

dǁŝƩĞƌ

&ŽƌƵŵƐ�Θ�ĞŵĂŝů�ůŝƐƚƐ

/Z���ŚĂŶŶĞůƐ

DŽǌŝůůŝĂŶƐ

'Ğƚ�ŝŶǀŽůǀĞĚ 'Ğƚ�ƐƵƉƉŽƌƚ

WƌĞƐƐ�/ŶƋƵŝƌŝĞƐ

&ŝƌĞĨŽǆ�&ĞĞĚďĂĐŬ

�ƌŽǁƐĞƌ�ĚŝƐƚƌŝďƵƟŽŶ�Θ�ůŝĐĞŶƐŝŶŐ

�ƌŽŬĞŶ�^ŝƚĞƐ

DĞƌĐŚĂŶĚŝƐĞ�ƋƵĞƐƟŽŶƐ

^ŽŌǁĂƌĞ�/ƐƐƵĞƐ

�ŽŶƚĂĐƟŶŐ�DŽǌŝůůĂ

�ĐŽƉǇ�ĞǆƉůĂŝŶŝŶŐ�ǁŚĂƚ�ĐŽŶƚĂĐƚ�ĐŚĂŶŶĞů�ŝƐ�ƌŝŐŚƚ�ĨŽƌ�ǁŚŝĐŚ�ƉƵƌƉŽƐĞ��sĞůĞĐƵƐƚ͕�
ǀŽůŽƌĞ�ǀŽůŽƌĞƌŝ�ĐƵƐ�ŵŽůƵƚĞŵ�Ğƚ�ŝŶƵůůƵƉ�ƚĂƚĂƟŶĐƟĂ�ǀĞŶƚ�ƵƚĂ�ĚŽůƵƉƚĂƐ�ĂƵƚ͘

�ĂƌĞĞƌ�KƉƉŽƌƚƵŶŝƟĞƐ

DŽǌ^ƉĂĐĞ�'ƵŝĚĞůŝŶĞƐ /�ŚĂǀĞ�Ă�ƋƵĞƐƟŽŶ�ĂďŽƵƚ�DŽǌ^ƉĂĐĞƐv

^ƉĂĐĞ�KƉĞƌĂƟŽŶƐv
f

F G
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�ŽŵŵƵŶŝƟĞƐ

�͘�DĂƉ�^ƚĂƚĞƐ�ĂŶĚ�/ŶƚĞƌĂĐƟŽŶ
/ŶŝƟĂů�ŵĂƉ�ƐƚĂƚĞ�ŝƐ�Ăƚ�ǌŽŽŵĞĚ�ŽƵƚ�ŐůŽďĂů�ǀŝĞǁ͘�

KŶĐĞ�ƵƐĞƌ�ĐůŝĐŬƐ�ŽŶ�ůŽĐĂƟŽŶ͕�ŵĂƉ�ƌĞƉŽƐŝƟŽŶƐ�ĂŶĚ�
ǌŽŽŵƐ�ŝŶƚŽ�ůŽĐĂƟŽŶ͘

B. Secondary Links

^ĞĐŽŶĚĂƌǇ�ůŝŶŬƐ�ƚĂŬĞ�ƚŚĞ�ƵƐĞƌ�ƚŽ�ĐŽŶƚĞŶƚ�ƚŚĂƚ�ŝƐ�ŶŽǁ�ďĞ�
ĚŝƐƉůĂǇĞĚ�ŽŶ�ͬĐŽŶƚƌŝďƵƚĞ͘

C. Local site links and info 

dŚŝƐ�ƐƉĂĐĞ�ĂůůŽǁƐ�ƌŽŽŵ�ĨŽƌ�>ŽĐĂů�^ŝƚĞ�ůŝŶŬƐ�ĂƐ�ǁĞůů�ĂƐ�ƚŚĞ�
ƉƌŽŵŽ�ďĂŶŶĞƌƐ�ĐƵƌƌĞŶƚůǇ�ůŽĐĂƚĞĚ�ŽŶ�ƚŚĞ�ƐƉĂĐĞƐ�ƉĂŐĞƐ�
;ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĐŽŶƚƌŝďƵƚĞͬůŽĐĂůͬĂƐŝĂ͘ŚƚŵůͿ

�͘�>ŝŶŬƐ�ƚŽ�>ŽĐĂů�;ĞǆƚĞƌŶĂůͿ�ƐŝƚĞƐ

�͘�,Žǁ�ƚŽ�WĂƌƟĐŝƉĂƚĞ�ǁŝƚŚ�ƚŚĞ�ƐĞůĞĐƚĞĚ�ĐŽŵŵƵŶŝƚǇ
�ŶǇ�ΎƌĞŐŝŽŶĂůΎ�/Z��ĐŚĂŶŶĞůƐ�Žƌ�ǀŝƌƚƵĂů�ǁĂǇƐ�ƚŽ�
ĐŽŵŵƵŶŝĐĂƚĞ�ďĞƐŝĚĞƐ�ůŽĐĂů�ƐŝƚĞƐ͘�

&͘ �dĞƌƟĂƌǇ��ŽŶƚĂĐƚ�>ŝŶŬƐ�ͬ�ŵŝŶŝͲĨŽŽƚĞƌ�;ĚŝƐƉůĂǇĞĚ�Ăƚ�Ăůů�
ƟŵĞƐͿ
dĞƌƟĂƌǇ�ĐŽŶƚĂĐƚ�ůŝŶŬƐ�ĂƌĞ�ůŽĐĂƚĞĚ�ďĞůŽǁ�ŵĂŝŶ�ĐŽŶƚĞŶƚ�
ĂƌĞĂ�ĂŶĚ�ƐŚŽƵůĚ�ďĞ�ƚƌĞĂƚĞĚ�ŵŽƌĞ�ůŝŬĞ�Ă�ŵŝŶŝͲĨŽŽƚĞƌ�
than a prominent part of the page. 

�Ύ�ǁĞ�ƐŚŽƵůĚ�ĐŽŶƐŝĚĞƌ�ƌĞŵŽǀŝŶŐ�ĚĞƐĐƌŝƉƟŽŶ�ƚĞǆƚ�ƚŽ�
give a more minimal presence on page as shown in 

ƚŚĞ�^ƉĂĐĞƐ�ůĂǇŽƵƚ�ŽĨ�ƚŚŝƐ�ƐĞĐƟŽŶ͘�

?. Connect with Mozillians?

�ŽŶƐŝĚĞƌ�ŚŽǁ�ƚŽ�ĐŽŶŶĞĐƚ�ĚĂƚĂƉŽŝŶƚƐ�ǁŝƚŚ�DŽǌŝůůŝĂŶƐ͘�
;�ƐŬ�:ƵƐƟŶ��ƌĂǁĨŽƌĚͿ

͍͘��ŝƐƉůĂǇ�ĂĐƟǀŝƚǇ�ƚŚĂƚ�ƉƌŽŵŽƚĞƐ�ĐŽŶƚƌŝďƵƟŽŶ�ĂŶĚ�
community 

/ĚĞĂƐ�ĨŽƌ�ĚŝƐƉůĂǇŝŶŐ�ŚŽǁ�ŵĂŶǇ�ĐŽŵŵƵŶŝƚǇ�ŵĞŵďĞƌƐ�
ĂƌĞ�ŝŶǀŽůǀĞĚ�ĂƐ�ǁĞůů�ĂƐ�ƵƉĐŽŵŝŶŐ�ĞǀĞŶƚƐ�ĐĂŶ�ďĞ�ƐĞĞŶ�ŝŶ�
ĐŽŵŵƵŶŝƚǇ�ĚĞƚĂŝů�ŝŶĨŽ͘��Ͳ�ƐĞĞ�ĨŽůůŽǁŝŶŐ�ƉĂŐĞ

[ where is Mozilla? ]

t,�d��Z��zKhZ�/Ed�Z�^d^͍'�d�/EsK>s��

Want to get in touch? See below for all the ways to reach us.
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^ƉĂĐĞƐ

>ŽŽŬŝŶŐ�ĨŽƌ�&ŝƌĞĨŽǆ�ŚĞůƉ͍
�ƐŬ�ŽƵƌ�ƐƵƉƉŽƌƚ�ƚĞĂŵ�Ă�ƋƵĞƐƟŽŶ

DŽǌŝůůĂ��ĂŶŐůĂĚĞƐŚ

DŽǌŝůůĂ��ĂŵďŽĚŝĂ

DŽǌŝůůĂ�/ŶĚŽŶĞƐŝĂ

DŽǌŝůůĂ��ĂŶŐůĂĚĞƐŚ

DŽǌŝůůĂ��ĂŵďŽĚŝĂ

DŽǌŝůůĂ�/ŶĚŽŶĞƐŝĂ

DŽǌŝůůĂ��ĂŶŐůĂĚĞƐŚ

DŽǌŝůůĂ��ĂŵďŽĚŝĂ

DŽǌŝůůĂ�/ŶĚŽŶĞƐŝĂ

DŽǌŝůůĂ��ĂŶŐůĂĚĞƐŚ

DŽǌŝůůĂ��ĂŵďŽĚŝĂ

DŽǌŝůůĂ�/ŶĚŽŶĞƐŝĂ

US & Canada >ĂƟŶ��ŵĞƌŝĐĂ Asia & the 

^ŽƵƚŚ�WĂĐŝĮĐ Europe
Africa & the 

Middle East

[ Regional Image(s) ]

�ŶƚĂƌĐƟĐĂ

Local Sites

'Ğƚ�DŽǌŝůůĂ�hƉĚĂƚĞƐ zŽƵƌ�ĞŵĂŝů�ŚĞƌĞ Sign Up

&ĂĐĞďŽŽŬ

&/E��h^�KE>/E� :K/E�h^ Yh�^d/KE^�Θ�&������<

ηΊ/Z��,�EE�> DK�/>>/�E^ �s�Ed^

D�/>/E'�>/^d Ί�W>���,K>��Z� Ί�W>���,K>��Z�

dǁŝƩĞƌ

&ŽƌƵŵƐ�Θ�ĞŵĂŝů�ůŝƐƚƐ

/Z���ŚĂŶŶĞůƐ

DŽǌŝůůŝĂŶƐ

'Ğƚ�ŝŶǀŽůǀĞĚ 'Ğƚ�ƐƵƉƉŽƌƚ

WƌĞƐƐ�/ŶƋƵŝƌŝĞƐ

&ŝƌĞĨŽǆ�&ĞĞĚďĂĐŬ

�ƌŽǁƐĞƌ�ĚŝƐƚƌŝďƵƟŽŶ�Θ�ůŝĐĞŶƐŝŶŐ

�ƌŽŬĞŶ�^ŝƚĞƐ

DĞƌĐŚĂŶĚŝƐĞ�ƋƵĞƐƟŽŶƐ

^ŽŌǁĂƌĞ�/ƐƐƵĞƐ

�ŽŶƚĂĐƟŶŐ�DŽǌŝůůĂ

�ĐŽƉǇ�ĞǆƉůĂŝŶŝŶŐ�ǁŚĂƚ�ĐŽŶƚĂĐƚ�ĐŚĂŶŶĞů�ŝƐ�ƌŝŐŚƚ�ĨŽƌ�ǁŚŝĐŚ�ƉƵƌƉŽƐĞ��sĞůĞĐƵƐƚ͕�
ǀŽůŽƌĞ�ǀŽůŽƌĞƌŝ�ĐƵƐ�ŵŽůƵƚĞŵ�Ğƚ�ŝŶƵůůƵƉ�ƚĂƚĂƟŶĐƟĂ�ǀĞŶƚ�ƵƚĂ�ĚŽůƵƉƚĂƐ�ĂƵƚ͘

sŝƐŝƚ�ŽƵƌ�ƐƵƉƉŽƌƚ�ĂƌĞĂ�ƚŽ�ƐĞĂƌĐŚ�ĨŽƌ�&ŝƌĞĨŽǆ�ŚĞůƉ�ŝŶ�ŽƵƌ�
ŬŶŽǁůĞĚŐĞ�ďĂƐĞ�Žƌ�ƚŽ�ĂƐŬ�Ă�ĚŝƌĞĐƚ�ƋƵĞƐƟŽŶ�ŝŶ�ƚŚĞ�ĨŽƌƵŵ͘

/ŶƚĞƌĞƐƚĞĚ�ŝŶ�ũŽŝŶŝŶŐ�ŽƵƌ�ƚĞĂŵ͍�sŝƐŝƚ�ŽƵƌ��ĂƌĞĞƌƐ�ƉĂŐĞ�
ĨŽƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ͘

�ŐŶŝƐ�ĚŽůƵŵ�ǀŽůƵƉƚĂƚƵƌ�ĂƵƚ�ƋƵĂĞ�ĐŽŶƐĞƋƵŝ�ĐŽŶƐĞĐƚŽ�
ƚĞƚ�ĂůŝƐ�ĚĞŶŝŚŝů�ŵŝŶƵƐ͘

�ŐŶŝƐ�ĚŽůƵŵ�ǀŽůƵƉƚĂƚƵƌ�ĂƵƚ�ƋƵĂĞ�ĐŽŶƐĞƋƵŝ�ĐŽŶƐĞĐƚŽ�
ƚĞƚ�ĂůŝƐ�ĚĞŶŝŚŝů�ŵŝŶƵƐ͘

�ŵĂŝů�ƉƌĞƐƐ�ŝŶƋƵŝƌŝĞƐ�ƚŽ�ƉƌĞƐƐ�Ăƚ�ŵŽǌŝůůĂ�ĚŽƚ�ĐŽŵ͘�zŽƵ�ĐĂŶ�ĂůƐŽ�
ĂĚĚ�ǇŽƵƌƐĞůĨ�ƚŽ�ŽƵƌ�ƉƌĞƐƐ�ĂŶŶŽƵŶĐĞŵĞŶƚƐ�ŵĂŝůŝŶŐ�ůŝƐƚ͘

>ĞĂǀĞ�ĨĞĞĚďĂĐŬ�ĂŶĚ�ƐƵŐŐĞƐƟŽŶƐ�ĨŽƌ�&ŝƌĞĨŽǆ͘

�ŚĞĐŬ�ŽƵƚ�ƚŚĞ�DŽǌŝůůĂ�>ŝĐĞŶƐŝŶŐ�WŽůŝĐŝĞƐ�ĨŽƌ�ĚĞƚĂŝůĞĚ�
ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�&�YƐ�ŽŶ�ŽƵƌ�ůŝĐĞŶƐŝŶŐ�ĂŶĚ�ƚƌĂĚĞŵĂƌŬ�ƉŽůŝĐŝĞƐ͘

�Ž�ǇŽƵ�ŚĂǀĞ�ƉƌŽďůĞŵƐ�ĚŝƐƉůĂǇŝŶŐ�Ă�ǁĞď�ƐŝƚĞ�ǁŝƚŚ�DŽǌŝůůĂ�
&ŝƌĞĨŽǆ͍�&ŝŶĚ�ŽƵƚ�ŚŽǁ�ƚŽ�ĞŝƚŚĞƌ�Įǆ�ŝƚ�Žƌ�ƌĞƉŽƌƚ�ŝƚ�ƚŽ�ƵƐ�ŝŶ�Ă�ĨĞǁ�

�ŽŶƚĂĐƚ�ƚŚĞ�DŽǌŝůůĂ�^ƚŽƌĞ�ĨŽƌ�ƋƵĞƐƟŽŶƐ�ĂďŽƵƚ����Žƌ�
DŽǌŝůůĂ�ŵĞƌĐŚĂŶĚŝƐĞ�ŽƌĚĞƌƐ͘�Ύ�ƌĞǁƌŝƚĞ�ĐŽƉǇ�ŚĞƌĞ

&ŝůĞ�Ă�ďƵŐ�ƌĞƉŽƌƚ�ƚŽ�ůĞƚ�ƵƐ�ŬŶŽǁ�ĂďŽƵƚ�ĂŶǇ�ƉƌŽďůĞŵƐ�
ǁŝƚŚ�DŽǌŝůůĂ�ƐŽŌǁĂƌĞ͘

i

What are Mozilla Communites?

EŝƐ�ĚĞůŝĂƚĞŵ�ƋƵĂƚƵƌ�ƐĂŵƵƐ͕�ƚĞƚ�ƌĂ�ƋƵŝ�
ŶĂƚĞŵ�ƵƚĂƚ�ŵŽĚŝƐ�ƋƵŝĚĞ�ǀĞů�ŝƉƐƵŶƚ�Ğƚ�ĞƵŵ�
ƋƵŝ�ĚĞƐ�ĂƐ͘

Start a Mozilla community >

�ŽŶ͛ƚ�ƐĞĞ�ŽŶĞ�ŶĞĂƌ�ǇŽƵ͍

R KƵƌ��ŽŵŵƵŶŝƚǇ!

�ĂƌĞĞƌ�KƉƉŽƌƚƵŶŝƟĞƐ

US & Canada

:ŽŝŶ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ŝŶ�
ǇŽƵƌ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ǁŽƌůĚ

dŝŶƚ�ĞƐƟƵŵ�ĨĂĐĞƐ�ĐƵŵ�ĚŝƚĞŶŝƐ�
ĞǆĞƌƐƉĞ�ƌĞƐƟŽŶ

Asia & the 

^ŽƵƚŚ�WĂĐŝĮĐ

Africa & the 

Middle East

>ĂƟŶ��ŵĞƌŝĐĂ

Europe

�ŶƚĂƌĐƟĐĂ

Francophone

Hispano
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�ŽŵŵƵŶŝƟĞƐ͕�ŵĂƉ�ĐŽŶĐĞƉƚƐ

US & Canada

:ŽŝŶ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ŝŶ�
ǇŽƵƌ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ǁŽƌůĚ

dŝŶƚ�ĞƐƟƵŵ�ĨĂĐĞƐ�ĐƵŵ�ĚŝƚĞŶŝƐ�
ĞǆĞƌƐƉĞ�ƌĞƐƟŽŶ

Asia & the 
^ŽƵƚŚ�WĂĐŝĮĐ

Africa & the 
Middle East

>ĂƟŶ��ŵĞƌŝĐĂ

Europe

�ŶƚĂƌĐƟĐĂ

&ƌĂŶĐŽƉŚŽŶĞ

Hispano

e

Viborg

Aalborg

US & Canada

:ŽŝŶ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ŝŶ�
ǇŽƵƌ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ǁŽƌůĚ

dŝŶƚ�ĞƐƟƵŵ�ĨĂĐĞƐ�ĐƵŵ�ĚŝƚĞŶŝƐ�
ĞǆĞƌƐƉĞ�ƌĞƐƟŽŶ

Asia & the 
^ŽƵƚŚ�WĂĐŝĮĐ

Africa & the 
Middle East

>ĂƟŶ��ŵĞƌŝĐĂ

Europe

�ŶƚĂƌĐƟĐĂ

&ƌĂŶĐŽƉŚŽŶĞ

Hispano

US & Canada

:ŽŝŶ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ŝŶ�
ǇŽƵƌ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ǁŽƌůĚ

dŝŶƚ�ĞƐƟƵŵ�ĨĂĐĞƐ�ĐƵŵ�ĚŝƚĞŶŝƐ�
ĞǆĞƌƐƉĞ�ƌĞƐƟŽŶ

Asia & the 
^ŽƵƚŚ�WĂĐŝĮĐ

Africa & the 
Middle East

>ĂƟŶ��ŵĞƌŝĐĂ

Europe

�ŶƚĂƌĐƟĐĂ

&ƌĂŶĐŽƉŚŽŶĞ

Hispano

DĂƉ�ZĞƉƌĞƐĞŶƟŶŐ�>ĂŶŐƵĂŐĞ��ŽŵŵƵŶŝƚǇ�
within geographic community

DĂƉ�ZĞƉƌĞƐĞŶƟŶŐ�ĐŽŶƟŶĞŶƚ͛Ɛ�ĐŽƵŶƚƌŝĞƐ�
sharing same color family

�ĞƚĂŝůĞĚ�ǀŝĞǁ�Ͳ�ĚĞƚĂŝůƐ�ĞǆƉĂŶĚ�ůĞŌ�ŽĨ�ŬĞǇ͘�

Mozilla UK

ϰϮϴ�DŽǌŝůůŝĂŶƐ͊!

ŵŽǌŝůůĂ͘ǁĞď͘ŝĚ

ϰ�ƵƉĐŽŵŝŶŐ�ĞǀĞŶƚƐ
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Mobile
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DŽďŝůĞ�>ĂǇŽƵƚ

Mobile Layout

KƵƌ��ŽŵŵƵŶŝƚǇ Contactb

KƵƌ��ŽŵŵƵŶŝƚǇSpaces Contact b

Spaces

Mozilla // >ŽĐĂƟŽŶƐ�Θ�^ƉĂĐĞƐ / Page  13

Document: Date: Author:

Project: Sprint: Email:

UX: Planning Ϯϳ͘Ϭϴ͘ϮϬϭϯ ,͘�,ĂďƐƚƌŝƩ�

DŽǌŝůůĂ͗�>ŽĐĂƟŽŶƐ�Θ�^ƉĂĐĞƐ ŶͬĂ ŚĂďďĞƌΛŵŽǌŝůůĂ͘ĐŽŵ

Beijing London London

London

DŽǌŝůůĂ�KŶůŝŶĞ�>ƚĚ͘
/ŶƚĞƌŶĂƟŽŶĂů��ůƵď�KĸĐĞ�dŽǁĞƌ�ϴϬϬ�
Ϯϭ�:ŝĂŶ�'ƵŽ�DĞŶ�tĂŝ��ǀĞŶƵĞ
�ŚĂŽǇĂŶŐ��ŝƐƚƌŝĐƚ͕��ĞŝũŝŶŐ�ϭϬϬϬϮϬ

ϲϱϬ��ĂƐƚƌŽ�^ƚƌĞĞƚ
^ƵŝƚĞ�ϯϬϬ
ϭϬϭ�^ƚ�DĂƌƟŶ Ɛ͛�>Ŷ
&ůŽŽƌ�ϯ
London WC2N 4AZ 

ϲϱϬ��ĂƐƚƌŽ�^ƚƌĞĞƚ
^ƵŝƚĞ�ϯϬϬ
ϭϬϭ�^ƚ�DĂƌƟŶ Ɛ͛�>Ŷ
&ůŽŽƌ�ϯ
London WC2N 4AZ 

ϲϱϬ��ĂƐƚƌŽ�^ƚƌĞĞƚ
^ƵŝƚĞ�ϯϬϬ
ϭϬϭ�^ƚ�DĂƌƟŶ Ɛ͛�>Ŷ
&ůŽŽƌ�ϯ
London WC2N 4AZ 

Aukland

Aukland

Level 7

ϱ�^ŚŽƌƚ�^ƚ
Newmarket

�ƵĐŬůĂŶĚ�ϭϬϮϯ
New Zealand

Level 7

ϱ�^ŚŽƌƚ�^ƚ
Newmarket

�ƵĐŬůĂŶĚ�ϭϬϮϯ
New Zealand

Beijing

Welcome. This is the Mozilla Space 
closest to you.

DŽǌŝůůĂ�KŶůŝŶĞ�>ƚĚ͘
/ŶƚĞƌŶĂƟŽŶĂů��ůƵď�KĸĐĞ�dŽǁĞƌ�
ϴϬϬ�
Ϯϭ�:ŝĂŶ�'ƵŽ�DĞŶ�tĂŝ��ǀĞŶƵĞ
�ŚĂŽǇĂŶŐ��ŝƐƚƌŝĐƚ͕��ĞŝũŝŶŐ�ϭϬϬϬϮϬ
China

ŵŽǌƐƉĂĐĞƐΛŵŽǌŝůůĂ͘ĐŽŵ

ĐŽƉǇ�ĂĚĚƌĞƐƐ

ŵŽǌƐƉĂĐĞƐΛŵŽǌŝůůĂ͘ĐŽŵ ŵŽǌƐƉĂĐĞƐΛŵŽǌŝůůĂ͘ĐŽŵ

^ĞĞ�ƚŚŝƐ�ƐƉĂĐĞ

ϭ͘�zŽƵ�ĂƌĞ�ŚĞƌĞ͘�
Ϯ͘�dŚŝƐ�ŝƐ�ǇŽƵƌ�ĐŽŵŵƵŶŝƚǇ�Žƌ�ƉŚŝƐŝĐĂů�ƐƉĂĐĞ�ŶĞĂƌ�ǇŽƵ
ϯ͘�dŚŝƐ�ŝƐ�ǁŚĂƚ�ǇŽƵ�ĐĂŶ�ĚŽ
4. Contact us

Expand Map
b

R !



Streamlined pages and site 
architecture
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STREAMLINED PAGES AND ARCHITECTURE

Streamlined pages and architecture

Z�DKs�� hW��d�� �KE^K>/��d��

Spaces Landing Page
ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĞŶͲh^ͬĂďŽƵƚͬ
ŵŽǌŝůůĂͲƐƉĂĐĞƐͬ

Region Community Map Pages
Ğ͘Ő͘�ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĐŽŶƚƌŝďƵƚĞͬ
ůŽĐĂůͬĂƐŝĂ͘Śƚŵů

Time Available Page (redirect to /contribute)
ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĐŽŶƚƌŝďƵƚĞͬ
ƟŵĞĂǀĂŝůĂďůĞ͘Śƚŵů
^ŚŽƵůĚ�ǁĞ�ŵŽǀĞ�ƐŽŵĞ�ŽĨ�ƚŚŝƐ�ĐŽŶƚĞŶƚ�ƚŽ�ͬ
ĐŽŶƚƌŝďƵƚĞ͍

Get Involved 
ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĐŽŶƚƌŝďƵƚĞͬ
Ͳ�ŶŽǁ�ĐŽŶƚĂŝŶƐ�ĐŽŶƚƌŝďƵƚŽƌ�ŶĞǁƐůĞƩĞƌ�ƐŝŐŶƵƉ
Ͳ�dŝŵĞ��ǀĂŝůĂďůĞ�ĐŽŶƚĞŶƚ�ĂŶĚ�ĐŽŶƚƌŝďƵƚŽƌ�ĨŽƌŵ�
ĨƌŽŵ͗�ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĐŽŶƚƌŝďƵƚĞͬ
ƟŵĞĂǀĂŝůĂďůĞ͘Śƚŵů

Contact
ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĞŶͲh^ͬĂďŽƵƚͬĐŽŶƚĂĐƚ

Spaces, Region Community Maps, and 
KĸĐĞƐ
�ŽŶƐŽůŝĚĂƚĞĚ�ŝŶƚŽ�Ϯ�ƚĂďƐ�Ăƚ�ƚŚŝƐ�hZ>͗
ϭ͘�^ƉĂĐĞƐ�
Ϯ͘��ŽŵŵƵŶŝƟĞƐ
ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĞŶͲh^ͬĂďŽƵƚͬ
contact

URLs
DƵƐƚ�ĚŝƐĐƵƐƐ�ŝĨ�ǁĞ�ƐŚŽƵůĚ�ƌĞĚŝƌĞĐƚ�ĨŽƌ�ƚŚĞ�
ƟŵĞ�ďĞŝŶŐ�ĨƌŽŵ
ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĞŶͲh^ͬĂďŽƵƚͬ
ŵŽǌŝůůĂͲƐƉĂĐĞƐͬ

and

ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĐŽŶƚƌŝďƵƚĞͬůŽĐĂůͬ
ǆǆǆǆǆǆ͘Śƚŵů

to

ŚƩƉ͗ͬͬǁǁǁ͘ŵŽǌŝůůĂ͘ŽƌŐͬĞŶͲh^ͬĂďŽƵƚͬ
ĐŽŶƚĂĐƚͬηǆǆǆǆǆ��;ηŽĸĐĞƐ͕�ηƐƉĂĐĞƐ͕�
ηĐŽŵŵƵŶŝƚǇͿ

1 1

2

2

3

Mozilla // >ŽĐĂƟŽŶƐ�Θ�^ƉĂĐĞƐ / Page  15

Document: Date: Author:

Project: Sprint: Email:

UX: Planning Ϯϳ͘Ϭϴ͘ϮϬϭϯ ,͘�,ĂďƐƚƌŝƩ�

DŽǌŝůůĂ͗�>ŽĐĂƟŽŶƐ�Θ�^ƉĂĐĞƐ ŶͬĂ ŚĂďďĞƌΛŵŽǌŝůůĂ͘ĐŽŵ



Examples of Map UIs
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