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User Goals
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USE CASES

USERS WANT TO...

Find physical office locations and addresses

Join mozillian communities nearest them

Find a physical community space

Find an event (at a community space?)

Find events that their community members are going to
Find support

Sign up for newsletters (specific to their need/goal)

Submit an inquiry about Mozilla Spaces
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Key Pages & URLs
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KEY PAGES & URLS

B) Contact, Locations, & Spaces B) Contribute C) External Community Sites

URLs /contact /contribute Unique URLs (such as http://www.mozillabd.org/)

Contact related info onsolidated into sections within
this URL:

http://www.mozilla.org/en-US/about/contact

For discussion:
Redirect from

http://www.mozilla.org/en-US/about/mozilla-spaces/
and
http://www.mozilla.org/contribute/local/xxxxxx.html
to

http://www.mozilla.org/en-US/about/contact/#xxxxx
(#offices, #spaces, #community)
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CONTACT PAGE STRUCTURE

Headline and Tabzilla Area

User Goal and Map Navigation

Consider differentiating location types
and markers.
* color choices for demonstration only

Map Area

* 09090

Consider differentiating
between physical and digital/
communities in map markers

v
RN
, @
l.\

Secondary goal and social links

Information about Offices, Communities, Spaces

Relevant newsletter & contact forms (when applicable)

Tertiary & Footer Content
4
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Offices

Contact Default View
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Contact Mouzilla
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A. Map States and Interaction
Initial map state is at zoomed out global view.

Hover-state exists to indicate clickable area when on

desktop. “Show in map” link also exists and supports
mobile users.

Once user clicks on location, map repositions and
zooms into location.

Mountain View

650 Castro Street
Suite 300
Mountain View, CA, 94041-2021

USA
{

show in map

B. Secondary and Social Links

Link to SUMO, Facebook, and Twitter are displayed
here.

C. Content & Viewport Size

Consider what shows up to user in their viewport

size. Secondary links must be in view. In visual design
phase we can discuss layout of offices and whether it is
necessary for them to be in viewport immediately.

Office information could be minimized to simiplify

amount of text on page and to also put more focus on
the cities our offices are in.

(other discussion points: display phone contact?
contact form?)

Document: UX: Planning

Project: Mozilla: Locations & Spaces

Date:

18.07.2013

|
————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

i Sprint:  n/a

Author: H. Habstritt


hhabstritt
WANT HELP? Big prominent link to SUMO


Mozilla // Locations & Spaces / Page 10

Communities

Promotes Contributing info per location.
General contribution info is held at /contribute
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Contact Mouzilla

Want to get in touch? See below for all the ways to reach us.

. mozilla |

/

Offices Communities Spaces
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@ Local Sites
Mozilla Bangladesh

~Mozilla Indonesia

to the same place
\"""@in the specific region?

A. Map States and Interaction
Initial map state is at zoomed out global view.

T Nl

Once user clicks on location, map repositions and
zooms into location.

B. Secondary Links

Secondary links take the user to content that will now
be displayed on /contribute.

C. Local site links and info

This space allows room for Local Site links as well as the
promo banners currently located on the spaces pages
(http://www.mozilla.org/contribute/local/asia.html)

D. Location appropriate signup form exists below
* will expand wireframe work to include

E. Links to Local (external) sites

F. Display activity that promotes contribution and
community

Ideas for displaying how many community members
are involved as well as upcoming events.

Mozilla Indonesia
428 Mozillians!

mozilla.web.id

| 4 upcoming"events
Does "\ f

r is the receiver

Document: UX: Planning ' Date:

18.07.2013 " Author:

H. Habstritt

————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

Project: Mozilla: Locations & Spaces ' Sprint:  n/a © Email:

habber@mozilla.com


hhabstritt
Does "Want to help" form always go to the same places or is the receiver in the specific region?


Mozilla // Locations & Spaces / Page 12

Mozilla Spaces
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<

/

A. Map States and Interaction

Initial map state is at zoomed out global view with
spaces marked on map

i

T Nl

B. Secondary & Social inks

Link users to Twitter, IRC (necessary here or in copy?),
and possible link to /contribute.

C. Spaces Location List

When clicking through to locations in map or list below,
map repositions and zooms into location while also
displaying info about the location’s space.

D. Spaces Info Copy

Copy is from http://www.mozilla.org/en-US/about/
mozilla-spaces/ but slimming down would be
recommended.

E. Spaces signup form exists below
* will expand wireframe work to include

Remove spaces that don't
really exist yet.

. mozilla |
Contact Mozilla
Want to get in touch? See below for all the ways to reach us.
Offices Communities Spaces
O]
+ : i Beijing Space
— Mozilla Online Ltd.
International Club Office Tower 800A
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Turkmenistan
: South Korea
China ' e
Iran ' Ag
b Pakistan Nepal Shutan
_ Tamian
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(@ Mozilla Spaces are open working environments where Mozillians can hack, code, Aukland
design, research, create, engage and contribute to building a brighter future for Beijing {'*J ©
the Web. Keep reading to learn more or check out the map above for info on Berlin
specific locations. Boston
—— - - - .- B - —london

Document: UX: Planning ' Date:  18.07.2013 " Author:  H. Habstritt

————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

Project: Mozilla: Locations & Spaces Sprint:  n/a © Email: habber@mozilla.com


hhabstritt
Remove spaces that don't really exist yet. 


Mozilla // Locations & Spaces / Page 14

Footer

TBD. Consider what is in current “Tell us what
you think” and “Have more questions” areas
here http://www.mozilla.org/en-US/about/
contact

add area above footer for press links
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Streamlined pages and site
architecture
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STREAMLINED PAGES AND ARCHITECTURE

REMOVED UPDATED CONSOLIDATED
Spaces, Region Community Maps, and
@ Spaces Landing Page @ Get Involved Offices
http://www.mozilla.org/en-US/about/ http://www.mozilla.org/contribute/ Consolidated into tabs at this URL:
- Time Available content and contributor form GanEra;
@ Region Community Map Pages from: http://www.mozilla.org/contribute/
http://www.mozilla.org/contribute/local/ timeavailable.html
asia.html URLs
Must discuss if we should redirect for the
@ Contact time being from
http://www.mozilla.org/en-US/about/contact http://www.mozilla.org/en-US/about/
mozilla-spaces/
and
http://www.mozilla.org/contribute/local/
XXXXXX.html
to
http://www.mozilla.org/en-US/about/
contact/#xxxxx (#offices, #spaces,
#community)
Document: UX: Planning Date: 18.07.2013 Author: H. Habstritt

************************************************************************************************************************************************************

Project: Mozilla: Locations & Spaces Sprint:  n/a ' Email: habber@mozilla.com



Mozilla // Locations & Spaces / Page 17

Mobile

Document: UX: Planning Author: H. Habstritt

Project: Mozilla: Locations & Spaces Email: habber@mozilla.com



Mozilla // LocationB&sSpasiae/Layout

Page 18

Responsive Layout
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