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Bug writing guidelines

If you need help with Mozilla software (for example with Firefox or Thunderbird), use one of the available support
options . Do not edit this page! Please read this page to learn how to report a bug using Bugzilla @, which is Mozilla's
bug tracking system.

If you're new to reporting bugs, you may want to try getting help from the more experienced contributors. See the Community
section on the QA page for pointers. If you're going to report a Firefox bug, you can also get assistance in the #firefox channel
on irc.mozilla.org

See also How to write a proper bug

Effective bug reports are the most likely to be fixed. These guidelines explain how to write such reports.
Preliminaries

1. Make sure your software is up to date.

« Ideally, test an in-development version to see whether your bug has already been fixed (e.g. Firefox Beta, Aurora @, or bleeding-edge Nightly ).

2. Search Bugzilla @' to see whether your bug has already been reported (tutorial ).
3. Open the Enter a new bug @ form, which will guide you through most of the bug reporting process.
 If you have multiple issues, please file separate bug reports.
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