
Support

FAQ
Self service

Support Forum
SLA ≈ 48 h

Email Support
SLA = 48 h

Common 
Issues Known Issues Critical Issues

Developers Site
Developers e-mail

Learn About 
Apps

Beta I Beta II GA

Language up to the 
developer

Community Based
(Mozilla Moderated)

Mozilla Staff 
MaintainedDevelopers

- Users having difficulties 
with Apps
- App bugs
- App feature request

- How to's.
- Issues to download 
apps
- Basic troubleshooting

- Troubleshooting 
undocumented issues

- Problems with paid 
apps
- Billing issues
- Account recovery
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-  Web Apps building 
documentation

- Fx Mkt Benefits
- Design Guidelines
- Policies
- Upload process
- Support group

- Billing and payments 
issues
- Approvals and policies
- Account recovery

MDN
Documentation

Developer Hub Email Support
SLA = 48 h


