
Reset Firefox to its default state

If you're having major problems which you
can't resolve, start fresh with only your
essential information.

Troubleshooting Information
This page contains technical information that might be useful when you're trying to solve a
problem. If you are looking for answers to common questions about Firefox, check out our
support website.

Application Basics

Name Firefox

Version 15.0.1

User Agent Mozilla/5.0 (Windows NT 6.1; WOW64; rv:15.0) Gecko/20100101 Firefox/15.0.1

Profile Folder

Enabled Plugins about:plugins

Build Configuration about:buildconfig

Crash Reports about:crashes

Memory Use about:memory

Extensions

Name Version Enabled ID

about:telemetry 0.14 false ping.telemetry@mozilla.com

Adblock Plus 2.1.2 false {d10d0bf8-f5b5-c8b4-a8b2-2b9879e08c5d}

bug489729 1.7 false bug489729@alice0775

Clip to OneNote 0.1 false {6c872ba3-f6b2-4012-8156-88e07efe06fa}

ColorZilla 2.8 false {6AC85730-7D0F-4de0-B3FA-21142DD85326}

Custom Tab Width 1.0.1 false tab-width@design-noir.de

Download Statusbar 0.9.10 false {D4DD63FA-01E4-46a7-B6B1-EDAB7D6AD389}

DownThemAll! 2.0.15 false {DDC359D1-844A-42a7-9AA1-88A850A938A8}

Elasticfox 1.7.000116 false {2204c510-88f3-11db-b606-0800200c9a66}

Firebug 1.10.3 false firebug@software.joehewitt.com

Flash and Video Download 1.17 false {bee6eb20-01e0-ebd1-da83-080329fb9a3a}

Google Toolbar for Firefox 7.1.20110512W false {3112ca9c-de6d-4884-a869-9855de68056c}

Greasemonkey 1.1 false {e4a8a97b-f2ed-450b-b12d-ee082ba24781}

IE Tab 2.0.20120203 false {77b819fa-95ad-4f2c-ac7c-486b356188a9}

Java Console 6.0.33 false {CAFEEFAC-0016-0000-0033-ABCDEFFEDCBA}

LastPass 2.0.0 false support@lastpass.com

Live HTTP headers 0.17 false {8f8fe09b-0bd3-4470-bc1b-8cad42b8203a}

LogMeIn, Inc. Remote Access Plugin 1.0.0.932 false LogMeInClient@logmein.com

Microsoft .NET Framework Assistant 1.2.1 false {20a82645-c095-46ed-80e3-08825760534b}

Mozilla Archive Format 2.0.6.0 false {7f57cf46-4467-4c2d-adfa-0cba7c507e54}

Nightly Tester Tools 3.3 false {8620c15f-30dc-4dba-a131-7c5d20cf4a29}

ocplugin 1.1 false ocplugin@webex.com
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Name Version Enabled ID

Page Speed 1.12.9.1 false {e3f6c2cc-d8db-498c-af6c-499fb211db97}

Perspectives 4.3.2 false perspectives@cmu.edu

Readability 2.3 false readability@readability.com

Readability 2.3 false {6005d9b1-d115-485a-a92a-3f6453ca3fe2}

RECAP 0.8.1 false info@recapthelaw.org

Restartless Restart 8 false restartless.restart@erikvold.com

S3 Firefox Organizer(S3Fox) 0.6 false {7CEA821D-3DAB-4238-B424-BF7324531750}

Screengrab 0.96.3 false {02450954-cdd9-410f-b1da-db804e18c671}

Screenshoter 1.01 false {d9babd10-47de-11df-9879-0800200c9a66}

Skype Click to Call 5.10.0.9560 false {82AF8DCA-6DE9-405D-BD5E-43525BDAD38A}

SPDY indicator 2.1 false spdyindicator@chengsun.github.com

Tab Counter 1.9.3 false tabcounter@morac

UnMHT 5.7.5 false {f759ca51-3a91-4dd1-ae78-9db5eee9ebf0}

Web Developer 1.2.2 false {c45c406e-ab73-11d8-be73-000a95be3b12}

Wörterbuch Deutsch (de-DE), Hunspell-unterstützt 20120628 false de_DE@dicts.j3e.de

XULRunner 1.9.1 false {A74764D6-480D-40EB-B3C6-C68765993AC5}

YSlow 3.1.4 false yslow@yahoo-inc.com

Important Modified Preferences

Name Value

accessibility.typeaheadfind.flashBar 0

browser.cache.disk.capacity 1048576

browser.cache.disk.smart_size.first_run false

browser.cache.disk.smart_size_cached_value 337920

browser.fixup.alternate.enabled false

browser.history_expire_days.mirror 180

browser.places.importDefaults false

browser.places.migratePostDataAnnotations false

browser.places.smartBookmarksVersion 4

browser.places.updateRecentTagsUri false

browser.startup.homepage_override.buildID 20120905151427

browser.startup.homepage_override.mstone 15.0.1

browser.tabs.insertRelatedAfterCurrent false

browser.tabs.tabMinWidth 20

dom.max_script_run_time 0

extensions.checkCompatibility true

extensions.checkCompatibility.3.6 true

extensions.checkCompatibility.3.6b true

extensions.checkCompatibility.3.6p true

extensions.checkCompatibility.3.6pre true

extensions.checkCompatibility.3.7a true

extensions.checkCompatibility.4.0 true

extensions.checkCompatibility.4.0b true
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Name Value

extensions.checkCompatibility.4.0p true

extensions.checkCompatibility.4.0pre true

extensions.checkCompatibility.4.2 true

extensions.checkCompatibility.4.2a true

extensions.checkCompatibility.4.2a1 true

extensions.checkCompatibility.4.2a1pre true

extensions.checkCompatibility.4.2b true

extensions.checkCompatibility.5.0 true

extensions.checkCompatibility.5.0a true

extensions.checkCompatibility.5.0b true

extensions.checkCompatibility.6.0 true

extensions.checkCompatibility.6.0a true

extensions.checkCompatibility.6.0b true

extensions.checkCompatibility.7.0 true

extensions.checkCompatibility.7.0a true

extensions.checkCompatibility.7.0b true

extensions.checkCompatibility.nightly true

extensions.lastAppVersion 15.0.1

font.internaluseonly.changed true

font.minimum-size.x-western 10

general.useragent.extra.microsoftdotnet (.NET CLR 3.5.30729)

general.useragent.extra.plaz 8BDCA423

gfx.direct2d.disabled true

network.cookie.prefsMigrated true

places.database.lastMaintenance 1348422212

places.history.expiration.transient_current_max_pages 43147

places.history.expiration.transient_optimal_database_size 167772160

places.last_vacuum 1315437699

plugin.disable_full_page_plugin_for_types audio/mpeg

print.print_printer HP LaserJet Professional P1606dn

print.printer_Adobe_PDF.print_bgcolor false

print.printer_Adobe_PDF.print_bgimages false

print.printer_Adobe_PDF.print_command

print.printer_Adobe_PDF.print_downloadfonts false

print.printer_Adobe_PDF.print_edge_bottom 0

print.printer_Adobe_PDF.print_edge_left 0

print.printer_Adobe_PDF.print_edge_right 0

print.printer_Adobe_PDF.print_edge_top 0

print.printer_Adobe_PDF.print_evenpages true

print.printer_Adobe_PDF.print_footercenter

print.printer_Adobe_PDF.print_footerleft &PT

print.printer_Adobe_PDF.print_footerright &D

print.printer_Adobe_PDF.print_headercenter

print.printer_Adobe_PDF.print_headerleft &T

print.printer_Adobe_PDF.print_headerright &U
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Name Value

print.printer_Adobe_PDF.print_in_color true

print.printer_Adobe_PDF.print_margin_bottom 0.5

print.printer_Adobe_PDF.print_margin_left 0.5

print.printer_Adobe_PDF.print_margin_right 0.5

print.printer_Adobe_PDF.print_margin_top 0.5

print.printer_Adobe_PDF.print_oddpages true

print.printer_Adobe_PDF.print_orientation 0

print.printer_Adobe_PDF.print_pagedelay 500

print.printer_Adobe_PDF.print_paper_data 1

print.printer_Adobe_PDF.print_paper_height 11.00

print.printer_Adobe_PDF.print_paper_size_type 0

print.printer_Adobe_PDF.print_paper_size_unit 0

print.printer_Adobe_PDF.print_paper_width 8.50

print.printer_Adobe_PDF.print_reversed false

print.printer_Adobe_PDF.print_scaling 0.80

print.printer_Adobe_PDF.print_shrink_to_fit false

print.printer_Adobe_PDF.print_to_file false

print.printer_Adobe_PDF.print_unwriteable_margin_bottom 0

print.printer_Adobe_PDF.print_unwriteable_margin_left 0

print.printer_Adobe_PDF.print_unwriteable_margin_right 0

print.printer_Adobe_PDF.print_unwriteable_margin_top 0

print.printer_Baker_Bricks.print_bgcolor false

print.printer_Baker_Bricks.print_bgimages false

print.printer_Baker_Bricks.print_command

print.printer_Baker_Bricks.print_downloadfonts false

print.printer_Baker_Bricks.print_edge_bottom 0

print.printer_Baker_Bricks.print_edge_left 0

print.printer_Baker_Bricks.print_edge_right 0

print.printer_Baker_Bricks.print_edge_top 0

print.printer_Baker_Bricks.print_evenpages true

print.printer_Baker_Bricks.print_footercenter

print.printer_Baker_Bricks.print_footerleft &PT

print.printer_Baker_Bricks.print_footerright &D

print.printer_Baker_Bricks.print_headercenter

print.printer_Baker_Bricks.print_headerleft &T

print.printer_Baker_Bricks.print_headerright &U

print.printer_Baker_Bricks.print_in_color true

print.printer_Baker_Bricks.print_margin_bottom 0.5

print.printer_Baker_Bricks.print_margin_left 0.5

print.printer_Baker_Bricks.print_margin_right 0.5

print.printer_Baker_Bricks.print_margin_top 0.5

print.printer_Baker_Bricks.print_oddpages true

print.printer_Baker_Bricks.print_orientation 0

print.printer_Baker_Bricks.print_pagedelay 500

print.printer_Baker_Bricks.print_paper_data 1
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Name Value

print.printer_Baker_Bricks.print_paper_height 11.00

print.printer_Baker_Bricks.print_paper_size_type 0

print.printer_Baker_Bricks.print_paper_size_unit 0

print.printer_Baker_Bricks.print_paper_width 8.50

print.printer_Baker_Bricks.print_reversed false

print.printer_Baker_Bricks.print_scaling 1.00

print.printer_Baker_Bricks.print_shrink_to_fit true

print.printer_Baker_Bricks.print_to_file false

print.printer_Baker_Bricks.print_unwriteable_margin_bottom 0

print.printer_Baker_Bricks.print_unwriteable_margin_left 0

print.printer_Baker_Bricks.print_unwriteable_margin_right 0

print.printer_Baker_Bricks.print_unwriteable_margin_top 0

print.printer_Baker_Bricks_Duplex.print_bgcolor false

print.printer_Baker_Bricks_Duplex.print_bgimages false

print.printer_Baker_Bricks_Duplex.print_command

print.printer_Baker_Bricks_Duplex.print_downloadfonts false

print.printer_Baker_Bricks_Duplex.print_edge_bottom 0

print.printer_Baker_Bricks_Duplex.print_edge_left 0

print.printer_Baker_Bricks_Duplex.print_edge_right 0

print.printer_Baker_Bricks_Duplex.print_edge_top 0

print.printer_Baker_Bricks_Duplex.print_evenpages true

print.printer_Baker_Bricks_Duplex.print_footercenter

print.printer_Baker_Bricks_Duplex.print_footerleft &PT

print.printer_Baker_Bricks_Duplex.print_footerright &D

print.printer_Baker_Bricks_Duplex.print_headercenter

print.printer_Baker_Bricks_Duplex.print_headerleft &T

print.printer_Baker_Bricks_Duplex.print_headerright &U

print.printer_Baker_Bricks_Duplex.print_in_color true

print.printer_Baker_Bricks_Duplex.print_margin_bottom 0.5

print.printer_Baker_Bricks_Duplex.print_margin_left 0.5

print.printer_Baker_Bricks_Duplex.print_margin_right 0.5

print.printer_Baker_Bricks_Duplex.print_margin_top 0.5

print.printer_Baker_Bricks_Duplex.print_oddpages true

print.printer_Baker_Bricks_Duplex.print_orientation 0

print.printer_Baker_Bricks_Duplex.print_pagedelay 500

print.printer_Baker_Bricks_Duplex.print_paper_data 1

print.printer_Baker_Bricks_Duplex.print_paper_height 11.00

print.printer_Baker_Bricks_Duplex.print_paper_size_type 0

print.printer_Baker_Bricks_Duplex.print_paper_size_unit 0

print.printer_Baker_Bricks_Duplex.print_paper_width 8.50

print.printer_Baker_Bricks_Duplex.print_reversed false

print.printer_Baker_Bricks_Duplex.print_scaling 1.00

print.printer_Baker_Bricks_Duplex.print_shrink_to_fit true

print.printer_Baker_Bricks_Duplex.print_to_file false

print.printer_Baker_Bricks_Duplex.print_unwriteable_margin_bottom 0
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Name Value

print.printer_Baker_Bricks_Duplex.print_unwriteable_margin_left 0

print.printer_Baker_Bricks_Duplex.print_unwriteable_margin_right 0

print.printer_Baker_Bricks_Duplex.print_unwriteable_margin_top 0

print.printer_HP_2600n.print_bgcolor false

print.printer_HP_2600n.print_bgimages false

print.printer_HP_2600n.print_command

print.printer_HP_2600n.print_downloadfonts false

print.printer_HP_2600n.print_edge_bottom 0

print.printer_HP_2600n.print_edge_left 0

print.printer_HP_2600n.print_edge_right 0

print.printer_HP_2600n.print_edge_top 0

print.printer_HP_2600n.print_evenpages true

print.printer_HP_2600n.print_footercenter

print.printer_HP_2600n.print_footerleft &PT

print.printer_HP_2600n.print_footerright &D

print.printer_HP_2600n.print_headercenter

print.printer_HP_2600n.print_headerleft &T

print.printer_HP_2600n.print_headerright &U

print.printer_HP_2600n.print_in_color true

print.printer_HP_2600n.print_margin_bottom 0.5

print.printer_HP_2600n.print_margin_left 0.5

print.printer_HP_2600n.print_margin_right 0.5

print.printer_HP_2600n.print_margin_top 0.5

print.printer_HP_2600n.print_oddpages true

print.printer_HP_2600n.print_orientation 0

print.printer_HP_2600n.print_pagedelay 500

print.printer_HP_2600n.print_paper_data 1

print.printer_HP_2600n.print_paper_height 11.00

print.printer_HP_2600n.print_paper_size_type 0

print.printer_HP_2600n.print_paper_size_unit 0

print.printer_HP_2600n.print_paper_width 8.50

print.printer_HP_2600n.print_reversed false

print.printer_HP_2600n.print_scaling 1.00

print.printer_HP_2600n.print_shrink_to_fit true

print.printer_HP_2600n.print_to_file false

print.printer_HP_2600n.print_unwriteable_margin_bottom 0

print.printer_HP_2600n.print_unwriteable_margin_left 0

print.printer_HP_2600n.print_unwriteable_margin_right 0

print.printer_HP_2600n.print_unwriteable_margin_top 0

print.printer_HP_2600n_B&W.print_bgcolor false

print.printer_HP_2600n_B&W.print_bgimages false

print.printer_HP_2600n_B&W.print_command

print.printer_HP_2600n_B&W.print_downloadfonts false

print.printer_HP_2600n_B&W.print_edge_bottom 0

print.printer_HP_2600n_B&W.print_edge_left 0
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print.printer_HP_2600n_B&W.print_edge_right 0

print.printer_HP_2600n_B&W.print_edge_top 0

print.printer_HP_2600n_B&W.print_evenpages true

print.printer_HP_2600n_B&W.print_footercenter

print.printer_HP_2600n_B&W.print_footerleft &PT

print.printer_HP_2600n_B&W.print_footerright &D

print.printer_HP_2600n_B&W.print_headercenter

print.printer_HP_2600n_B&W.print_headerleft &T

print.printer_HP_2600n_B&W.print_headerright &U

print.printer_HP_2600n_B&W.print_in_color true

print.printer_HP_2600n_B&W.print_margin_bottom 0.5

print.printer_HP_2600n_B&W.print_margin_left 0.5

print.printer_HP_2600n_B&W.print_margin_right 0.5

print.printer_HP_2600n_B&W.print_margin_top 0.5

print.printer_HP_2600n_B&W.print_oddpages true

print.printer_HP_2600n_B&W.print_orientation 0

print.printer_HP_2600n_B&W.print_pagedelay 500

print.printer_HP_2600n_B&W.print_paper_data 1

print.printer_HP_2600n_B&W.print_paper_height 11.00

print.printer_HP_2600n_B&W.print_paper_size_type 0

print.printer_HP_2600n_B&W.print_paper_size_unit 0

print.printer_HP_2600n_B&W.print_paper_width 8.50

print.printer_HP_2600n_B&W.print_reversed false

print.printer_HP_2600n_B&W.print_scaling 1.00

print.printer_HP_2600n_B&W.print_shrink_to_fit true

print.printer_HP_2600n_B&W.print_to_file false

print.printer_HP_2600n_B&W.print_unwriteable_margin_bottom 0

print.printer_HP_2600n_B&W.print_unwriteable_margin_left 0

print.printer_HP_2600n_B&W.print_unwriteable_margin_right 0

print.printer_HP_2600n_B&W.print_unwriteable_margin_top 0

print.printer_HP_LaserJet_Professional_P1606dn.print_bgcolor false

print.printer_HP_LaserJet_Professional_P1606dn.print_bgimages false

print.printer_HP_LaserJet_Professional_P1606dn.print_command

print.printer_HP_LaserJet_Professional_P1606dn.print_downloadfonts false

print.printer_HP_LaserJet_Professional_P1606dn.print_edge_bottom 0

print.printer_HP_LaserJet_Professional_P1606dn.print_edge_left 0

print.printer_HP_LaserJet_Professional_P1606dn.print_edge_right 0

print.printer_HP_LaserJet_Professional_P1606dn.print_edge_top 0

print.printer_HP_LaserJet_Professional_P1606dn.print_evenpages true

print.printer_HP_LaserJet_Professional_P1606dn.print_footercenter

print.printer_HP_LaserJet_Professional_P1606dn.print_footerleft &PT

print.printer_HP_LaserJet_Professional_P1606dn.print_footerright &D

print.printer_HP_LaserJet_Professional_P1606dn.print_headercenter

print.printer_HP_LaserJet_Professional_P1606dn.print_headerleft &T

print.printer_HP_LaserJet_Professional_P1606dn.print_headerright &U
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print.printer_HP_LaserJet_Professional_P1606dn.print_in_color true

print.printer_HP_LaserJet_Professional_P1606dn.print_margin_bottom 0.5

print.printer_HP_LaserJet_Professional_P1606dn.print_margin_left 0.5

print.printer_HP_LaserJet_Professional_P1606dn.print_margin_right 0.5

print.printer_HP_LaserJet_Professional_P1606dn.print_margin_top 0.5

print.printer_HP_LaserJet_Professional_P1606dn.print_oddpages true

print.printer_HP_LaserJet_Professional_P1606dn.print_orientation 0

print.printer_HP_LaserJet_Professional_P1606dn.print_pagedelay 500

print.printer_HP_LaserJet_Professional_P1606dn.print_paper_data 1

print.printer_HP_LaserJet_Professional_P1606dn.print_paper_height 11.00

print.printer_HP_LaserJet_Professional_P1606dn.print_paper_size_type 0

print.printer_HP_LaserJet_Professional_P1606dn.print_paper_size_unit 0

print.printer_HP_LaserJet_Professional_P1606dn.print_paper_width 8.50

print.printer_HP_LaserJet_Professional_P1606dn.print_reversed false

print.printer_HP_LaserJet_Professional_P1606dn.print_scaling 0.80

print.printer_HP_LaserJet_Professional_P1606dn.print_shrink_to_fit false

print.printer_HP_LaserJet_Professional_P1606dn.print_to_file false

print.printer_HP_LaserJet_Professional_P1606dn.print_unwriteable_margin 0

print.printer_HP_LaserJet_Professional_P1606dn.print_unwriteable_margin 0

print.printer_HP_LaserJet_Professional_P1606dn.print_unwriteable_margin 0

print.printer_HP_LaserJet_Professional_P1606dn.print_unwriteable_margin 0

print.printer_Microsoft_XPS_Document_Writer.print_bgcolor false

print.printer_Microsoft_XPS_Document_Writer.print_bgimages false

print.printer_Microsoft_XPS_Document_Writer.print_command

print.printer_Microsoft_XPS_Document_Writer.print_downloadfonts false

print.printer_Microsoft_XPS_Document_Writer.print_edge_bottom 0

print.printer_Microsoft_XPS_Document_Writer.print_edge_left 0

print.printer_Microsoft_XPS_Document_Writer.print_edge_right 0

print.printer_Microsoft_XPS_Document_Writer.print_edge_top 0

print.printer_Microsoft_XPS_Document_Writer.print_evenpages true

print.printer_Microsoft_XPS_Document_Writer.print_footercenter

print.printer_Microsoft_XPS_Document_Writer.print_footerleft &PT

print.printer_Microsoft_XPS_Document_Writer.print_footerright &D

print.printer_Microsoft_XPS_Document_Writer.print_headercenter

print.printer_Microsoft_XPS_Document_Writer.print_headerleft &T

print.printer_Microsoft_XPS_Document_Writer.print_headerright &U

print.printer_Microsoft_XPS_Document_Writer.print_in_color true

print.printer_Microsoft_XPS_Document_Writer.print_margin_bottom 0.5

print.printer_Microsoft_XPS_Document_Writer.print_margin_left 0.5

print.printer_Microsoft_XPS_Document_Writer.print_margin_right 0.5

print.printer_Microsoft_XPS_Document_Writer.print_margin_top 0.5

print.printer_Microsoft_XPS_Document_Writer.print_oddpages true

print.printer_Microsoft_XPS_Document_Writer.print_orientation 0

print.printer_Microsoft_XPS_Document_Writer.print_pagedelay 500

print.printer_Microsoft_XPS_Document_Writer.print_paper_data 1
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Name Value

print.printer_Microsoft_XPS_Document_Writer.print_paper_height 11.00

print.printer_Microsoft_XPS_Document_Writer.print_paper_size_type 0

print.printer_Microsoft_XPS_Document_Writer.print_paper_size_unit 0

print.printer_Microsoft_XPS_Document_Writer.print_paper_width 8.50

print.printer_Microsoft_XPS_Document_Writer.print_reversed false

print.printer_Microsoft_XPS_Document_Writer.print_scaling 1.00

print.printer_Microsoft_XPS_Document_Writer.print_shrink_to_fit true

print.printer_Microsoft_XPS_Document_Writer.print_to_file false

print.printer_Microsoft_XPS_Document_Writer.print_unwriteable_margin_b0

print.printer_Microsoft_XPS_Document_Writer.print_unwriteable_margin_l 0

print.printer_Microsoft_XPS_Document_Writer.print_unwriteable_margin_r 0

print.printer_Microsoft_XPS_Document_Writer.print_unwriteable_margin_t 0

print.printer_Mortar_IPP.print_bgcolor false

print.printer_Mortar_IPP.print_bgimages false

print.printer_Mortar_IPP.print_command

print.printer_Mortar_IPP.print_downloadfonts false

print.printer_Mortar_IPP.print_edge_bottom 0

print.printer_Mortar_IPP.print_edge_left 0

print.printer_Mortar_IPP.print_edge_right 0

print.printer_Mortar_IPP.print_edge_top 0

print.printer_Mortar_IPP.print_evenpages true

print.printer_Mortar_IPP.print_footercenter

print.printer_Mortar_IPP.print_footerleft &PT

print.printer_Mortar_IPP.print_footerright &D

print.printer_Mortar_IPP.print_headercenter

print.printer_Mortar_IPP.print_headerleft &T

print.printer_Mortar_IPP.print_headerright &U

print.printer_Mortar_IPP.print_in_color true

print.printer_Mortar_IPP.print_margin_bottom 0.5

print.printer_Mortar_IPP.print_margin_left 0.5

print.printer_Mortar_IPP.print_margin_right 0.5

print.printer_Mortar_IPP.print_margin_top 0.5

print.printer_Mortar_IPP.print_oddpages true

print.printer_Mortar_IPP.print_orientation 0

print.printer_Mortar_IPP.print_pagedelay 500

print.printer_Mortar_IPP.print_paper_data 1

print.printer_Mortar_IPP.print_paper_height 11.00

print.printer_Mortar_IPP.print_paper_size_type 0

print.printer_Mortar_IPP.print_paper_size_unit 0

print.printer_Mortar_IPP.print_paper_width 8.50

print.printer_Mortar_IPP.print_reversed false

print.printer_Mortar_IPP.print_scaling 1.00

print.printer_Mortar_IPP.print_shrink_to_fit true

print.printer_Mortar_IPP.print_to_file false

print.printer_Mortar_IPP.print_unwriteable_margin_bottom 0
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Name Value

print.printer_Mortar_IPP.print_unwriteable_margin_left 0

print.printer_Mortar_IPP.print_unwriteable_margin_right 0

print.printer_Mortar_IPP.print_unwriteable_margin_top 0

print.printer_PDF_Writer.print_bgcolor false

print.printer_PDF_Writer.print_bgimages false

print.printer_PDF_Writer.print_command

print.printer_PDF_Writer.print_downloadfonts false

print.printer_PDF_Writer.print_edge_bottom 0

print.printer_PDF_Writer.print_edge_left 0

print.printer_PDF_Writer.print_edge_right 0

print.printer_PDF_Writer.print_edge_top 0

print.printer_PDF_Writer.print_evenpages true

print.printer_PDF_Writer.print_footercenter

print.printer_PDF_Writer.print_footerleft &PT

print.printer_PDF_Writer.print_footerright &D

print.printer_PDF_Writer.print_headercenter

print.printer_PDF_Writer.print_headerleft &T

print.printer_PDF_Writer.print_headerright &U

print.printer_PDF_Writer.print_in_color true

print.printer_PDF_Writer.print_margin_bottom 0.5

print.printer_PDF_Writer.print_margin_left 0.5

print.printer_PDF_Writer.print_margin_right 0.5

print.printer_PDF_Writer.print_margin_top 0.5

print.printer_PDF_Writer.print_oddpages true

print.printer_PDF_Writer.print_orientation 0

print.printer_PDF_Writer.print_pagedelay 500

print.printer_PDF_Writer.print_paper_data 1

print.printer_PDF_Writer.print_paper_height 11.00

print.printer_PDF_Writer.print_paper_size_type 0

print.printer_PDF_Writer.print_paper_size_unit 0

print.printer_PDF_Writer.print_paper_width 8.50

print.printer_PDF_Writer.print_reversed false

print.printer_PDF_Writer.print_scaling 1.00

print.printer_PDF_Writer.print_shrink_to_fit true

print.printer_PDF_Writer.print_to_file false

print.printer_PDF_Writer.print_unwriteable_margin_bottom 0

print.printer_PDF_Writer.print_unwriteable_margin_left 0

print.printer_PDF_Writer.print_unwriteable_margin_right 0

print.printer_PDF_Writer.print_unwriteable_margin_top 0

print.printer_Pharos_BW_Printer.print_bgcolor false

print.printer_Pharos_BW_Printer.print_bgimages false

print.printer_Pharos_BW_Printer.print_command

print.printer_Pharos_BW_Printer.print_downloadfonts false

print.printer_Pharos_BW_Printer.print_edge_bottom 0

print.printer_Pharos_BW_Printer.print_edge_left 0
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Name Value

print.printer_Pharos_BW_Printer.print_edge_right 0

print.printer_Pharos_BW_Printer.print_edge_top 0

print.printer_Pharos_BW_Printer.print_evenpages true

print.printer_Pharos_BW_Printer.print_footercenter

print.printer_Pharos_BW_Printer.print_footerleft &PT

print.printer_Pharos_BW_Printer.print_footerright &D

print.printer_Pharos_BW_Printer.print_headercenter

print.printer_Pharos_BW_Printer.print_headerleft &T

print.printer_Pharos_BW_Printer.print_headerright &U

print.printer_Pharos_BW_Printer.print_in_color true

print.printer_Pharos_BW_Printer.print_margin_bottom 0.5

print.printer_Pharos_BW_Printer.print_margin_left 0.5

print.printer_Pharos_BW_Printer.print_margin_right 0.5

print.printer_Pharos_BW_Printer.print_margin_top 0.5

print.printer_Pharos_BW_Printer.print_oddpages true

print.printer_Pharos_BW_Printer.print_orientation 0

print.printer_Pharos_BW_Printer.print_pagedelay 500

print.printer_Pharos_BW_Printer.print_paper_data 1

print.printer_Pharos_BW_Printer.print_paper_height 11.00

print.printer_Pharos_BW_Printer.print_paper_size_type 1

print.printer_Pharos_BW_Printer.print_paper_size_unit 0

print.printer_Pharos_BW_Printer.print_paper_width 8.50

print.printer_Pharos_BW_Printer.print_reversed false

print.printer_Pharos_BW_Printer.print_scaling 0.80

print.printer_Pharos_BW_Printer.print_shrink_to_fit false

print.printer_Pharos_BW_Printer.print_to_file false

print.printer_Pharos_BW_Printer.print_unwriteable_margin_bottom 0

print.printer_Pharos_BW_Printer.print_unwriteable_margin_left 0

print.printer_Pharos_BW_Printer.print_unwriteable_margin_right 0

print.printer_Pharos_BW_Printer.print_unwriteable_margin_top 0

print.printer_Send_To_OneNote_2010.print_bgcolor false

print.printer_Send_To_OneNote_2010.print_bgimages false

print.printer_Send_To_OneNote_2010.print_command

print.printer_Send_To_OneNote_2010.print_downloadfonts false

print.printer_Send_To_OneNote_2010.print_edge_bottom 0

print.printer_Send_To_OneNote_2010.print_edge_left 0

print.printer_Send_To_OneNote_2010.print_edge_right 0

print.printer_Send_To_OneNote_2010.print_edge_top 0

print.printer_Send_To_OneNote_2010.print_evenpages true

print.printer_Send_To_OneNote_2010.print_footercenter

print.printer_Send_To_OneNote_2010.print_footerleft &PT

print.printer_Send_To_OneNote_2010.print_footerright &D

print.printer_Send_To_OneNote_2010.print_headercenter

print.printer_Send_To_OneNote_2010.print_headerleft &T

print.printer_Send_To_OneNote_2010.print_headerright &U
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Name Value

print.printer_Send_To_OneNote_2010.print_in_color true

print.printer_Send_To_OneNote_2010.print_margin_bottom 0.5

print.printer_Send_To_OneNote_2010.print_margin_left 0.5

print.printer_Send_To_OneNote_2010.print_margin_right 0.5

print.printer_Send_To_OneNote_2010.print_margin_top 0.5

print.printer_Send_To_OneNote_2010.print_oddpages true

print.printer_Send_To_OneNote_2010.print_orientation 0

print.printer_Send_To_OneNote_2010.print_pagedelay 500

print.printer_Send_To_OneNote_2010.print_paper_data 1

print.printer_Send_To_OneNote_2010.print_paper_height 11.00

print.printer_Send_To_OneNote_2010.print_paper_size_type 0

print.printer_Send_To_OneNote_2010.print_paper_size_unit 0

print.printer_Send_To_OneNote_2010.print_paper_width 8.50

print.printer_Send_To_OneNote_2010.print_reversed false

print.printer_Send_To_OneNote_2010.print_scaling 0.80

print.printer_Send_To_OneNote_2010.print_shrink_to_fit false

print.printer_Send_To_OneNote_2010.print_to_file false

print.printer_Send_To_OneNote_2010.print_unwriteable_margin_bottom 0

print.printer_Send_To_OneNote_2010.print_unwriteable_margin_left 0

print.printer_Send_To_OneNote_2010.print_unwriteable_margin_right 0

print.printer_Send_To_OneNote_2010.print_unwriteable_margin_top 0

print.printer_Send_to_OneNote.print_bgcolor false

print.printer_Send_to_OneNote.print_bgimages false

print.printer_Send_to_OneNote.print_command

print.printer_Send_to_OneNote.print_downloadfonts false

print.printer_Send_to_OneNote.print_edge_bottom 0

print.printer_Send_to_OneNote.print_edge_left 0

print.printer_Send_to_OneNote.print_edge_right 0

print.printer_Send_to_OneNote.print_edge_top 0

print.printer_Send_to_OneNote.print_evenpages true

print.printer_Send_to_OneNote.print_footercenter

print.printer_Send_to_OneNote.print_footerleft &PT

print.printer_Send_to_OneNote.print_footerright &D

print.printer_Send_to_OneNote.print_headercenter

print.printer_Send_to_OneNote.print_headerleft &T

print.printer_Send_to_OneNote.print_headerright &U

print.printer_Send_to_OneNote.print_in_color true

print.printer_Send_to_OneNote.print_margin_bottom 0.5

print.printer_Send_to_OneNote.print_margin_left 0.5

print.printer_Send_to_OneNote.print_margin_right 0.5

print.printer_Send_to_OneNote.print_margin_top 0.5

print.printer_Send_to_OneNote.print_oddpages true

print.printer_Send_to_OneNote.print_orientation 0

print.printer_Send_to_OneNote.print_pagedelay 500

print.printer_Send_to_OneNote.print_paper_data 1
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Name Value

print.printer_Send_to_OneNote.print_paper_height 11.00

print.printer_Send_to_OneNote.print_paper_size_type 0

print.printer_Send_to_OneNote.print_paper_size_unit 0

print.printer_Send_to_OneNote.print_paper_width 8.50

print.printer_Send_to_OneNote.print_reversed false

print.printer_Send_to_OneNote.print_scaling 1.00

print.printer_Send_to_OneNote.print_shrink_to_fit true

print.printer_Send_to_OneNote.print_to_file false

print.printer_Send_to_OneNote.print_unwriteable_margin_bottom 0

print.printer_Send_to_OneNote.print_unwriteable_margin_left 0

print.printer_Send_to_OneNote.print_unwriteable_margin_right 0

print.printer_Send_to_OneNote.print_unwriteable_margin_top 0

print.printer_XPS_Writer.print_bgcolor false

print.printer_XPS_Writer.print_bgimages false

print.printer_XPS_Writer.print_command

print.printer_XPS_Writer.print_downloadfonts false

print.printer_XPS_Writer.print_edge_bottom 0

print.printer_XPS_Writer.print_edge_left 0

print.printer_XPS_Writer.print_edge_right 0

print.printer_XPS_Writer.print_edge_top 0

print.printer_XPS_Writer.print_evenpages true

print.printer_XPS_Writer.print_footercenter

print.printer_XPS_Writer.print_footerleft &PT

print.printer_XPS_Writer.print_footerright &D

print.printer_XPS_Writer.print_headercenter

print.printer_XPS_Writer.print_headerleft &T

print.printer_XPS_Writer.print_headerright &U

print.printer_XPS_Writer.print_in_color true

print.printer_XPS_Writer.print_margin_bottom 0.5

print.printer_XPS_Writer.print_margin_left 0.5

print.printer_XPS_Writer.print_margin_right 0.5

print.printer_XPS_Writer.print_margin_top 0.5

print.printer_XPS_Writer.print_oddpages true

print.printer_XPS_Writer.print_orientation 0

print.printer_XPS_Writer.print_pagedelay 500

print.printer_XPS_Writer.print_paper_data 1

print.printer_XPS_Writer.print_paper_height 11.00

print.printer_XPS_Writer.print_paper_size_type 0

print.printer_XPS_Writer.print_paper_size_unit 0

print.printer_XPS_Writer.print_paper_width 8.50

print.printer_XPS_Writer.print_reversed false

print.printer_XPS_Writer.print_scaling 1.00

print.printer_XPS_Writer.print_shrink_to_fit true

print.printer_XPS_Writer.print_to_file false

print.printer_XPS_Writer.print_unwriteable_margin_bottom 0
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Name Value

print.printer_XPS_Writer.print_unwriteable_margin_left 0

print.printer_XPS_Writer.print_unwriteable_margin_right 0

print.printer_XPS_Writer.print_unwriteable_margin_top 0

print.printer_\\http://printers.mit.edu:631\bricks.print_bgcolor false

print.printer_\\http://printers.mit.edu:631\bricks.print_bgimages false

print.printer_\\http://printers.mit.edu:631\bricks.print_command

print.printer_\\http://printers.mit.edu:631\bricks.print_downloadfonts false

print.printer_\\http://printers.mit.edu:631\bricks.print_edge_bottom 0

print.printer_\\http://printers.mit.edu:631\bricks.print_edge_left 0

print.printer_\\http://printers.mit.edu:631\bricks.print_edge_right 0

print.printer_\\http://printers.mit.edu:631\bricks.print_edge_top 0

print.printer_\\http://printers.mit.edu:631\bricks.print_evenpages true

print.printer_\\http://printers.mit.edu:631\bricks.print_footercenter

print.printer_\\http://printers.mit.edu:631\bricks.print_footerleft &PT

print.printer_\\http://printers.mit.edu:631\bricks.print_footerright &D

print.printer_\\http://printers.mit.edu:631\bricks.print_headercenter

print.printer_\\http://printers.mit.edu:631\bricks.print_headerleft &T

print.printer_\\http://printers.mit.edu:631\bricks.print_headerright &U

print.printer_\\http://printers.mit.edu:631\bricks.print_in_color true

print.printer_\\http://printers.mit.edu:631\bricks.print_margin_bottom 0.5

print.printer_\\http://printers.mit.edu:631\bricks.print_margin_left 0.5

print.printer_\\http://printers.mit.edu:631\bricks.print_margin_right 0.5

print.printer_\\http://printers.mit.edu:631\bricks.print_margin_top 0.5

print.printer_\\http://printers.mit.edu:631\bricks.print_oddpages true

print.printer_\\http://printers.mit.edu:631\bricks.print_orientation 0

print.printer_\\http://printers.mit.edu:631\bricks.print_pagedelay 500

print.printer_\\http://printers.mit.edu:631\bricks.print_paper_data 1

print.printer_\\http://printers.mit.edu:631\bricks.print_paper_height 11.00

print.printer_\\http://printers.mit.edu:631\bricks.print_paper_size_type 0

print.printer_\\http://printers.mit.edu:631\bricks.print_paper_size_unit 0

print.printer_\\http://printers.mit.edu:631\bricks.print_paper_width 8.50

print.printer_\\http://printers.mit.edu:631\bricks.print_reversed false

print.printer_\\http://printers.mit.edu:631\bricks.print_scaling 1.00

print.printer_\\http://printers.mit.edu:631\bricks.print_shrink_to_fit true

print.printer_\\http://printers.mit.edu:631\bricks.print_to_file false

print.printer_\\http://printers.mit.edu:631\bricks.print_unwriteable_margin0

print.printer_\\http://printers.mit.edu:631\bricks.print_unwriteable_margin0

print.printer_\\http://printers.mit.edu:631\bricks.print_unwriteable_margin0

print.printer_\\http://printers.mit.edu:631\bricks.print_unwriteable_margin0

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_bgcolor false

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_bgimages false

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_command

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_download false

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_edge_bot 0

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_edge_left 0
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Name Value

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_edge_righ 0

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_edge_top 0

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_evenpage true

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_footercen

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_footerleft &PT

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_footerrigh&D

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_headercen

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_headerlef &T

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_headerrig &U

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_in_color true

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_margin_b 0.5

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_margin_le 0.5

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_margin_ri 0.5

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_margin_to 0.5

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_oddpagestrue

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_orientatio 0

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_pagedela 500

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_paper_dat1

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_paper_hei 11.00

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_paper_siz 0

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_paper_siz 0

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_paper_wid8.50

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_reversed false

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_scaling 1.00

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_shrink_to_ true

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_to_file false

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_unwriteab 0

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_unwriteab 0

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_unwriteab 0

print.printer_\\http://printers.mit.edu:631\bricks_(Copy_1).print_unwriteab 0

privacy.sanitize.migrateFx3Prefs true

security.OCSP.disable_button.managecrl false

security.default_personal_cert Select Automatically

security.disable_button.openCertManager false

security.warn_viewing_mixed false

Graphics

Adapter Description ATI Radeon HD 2600 XT

Vendor ID 0x1002

Device ID 0x9588

Adapter RAM 256

Adapter Drivers aticfx64 aticfx64 aticfx32 aticfx32 atiumd64 atidxx64 atiumdag atidxx32 atiumdva atiumd6a atitmm64

Driver Version 8.920.0.0

Troubleshooting Information about:support

15 of 16 9/29/2012 3:57 PM



Driver Date 11-9-2011

Direct2D Enabled false

DirectWrite Enabled false (6.1.7601.17789)

ClearType Parameters ClearType parameters not found

WebGL Renderer Google Inc. -- ANGLE (ATI Radeon HD 2600 XT) -- OpenGL ES 2.0 (ANGLE 1.0.0.1041)

GPU Accelerated Windows 0

JavaScript

Incremental GC 0

Library Versions

Expected minimum version Version in use

NSPR 4.9.1 4.9.1

NSS 3.13.6.0 Basic ECC 3.13.6.0 Basic ECC

NSS Util 3.13.6.0 3.13.6.0

NSS SSL 3.13.6.0 Basic ECC 3.13.6.0 Basic ECC

NSS S/MIME 3.13.6.0 Basic ECC 3.13.6.0 Basic ECC
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