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• Websites say c)kies are blocked

• Fixing prob"ms with RealPlayer a,-ons

• Firefox ca.ot load websites but other programs can

• Server not found

• Video or audio does not play
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• Encoding prob"ms in di0erent websites

•1Prob"m with youtube and other video websites

•1Prob"ms scro#ing up and down in some websites

• Prob"ms displaying jpeg images on website

• Firefox 3.6.8 sti# having prob"ms loading heavy Flash websites
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Write question
In the Mozi!a co"unity su#ort forum,
peop$ from a! over the world volunt%r
their expertise. What does this mean?

98% of questions receive answers.
Average time for first response: 5 hours.

S% the Mozi!a co"unity su#ort forum
to get a sense of how it works.
(The link wi! open in a new window)

Your question wi! be posted publicly
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Review Question
You have:

You’re having prob!ms with:
Websites"Change

Your Question (wi# be posted publicly)

Ask a Question

Confirm Question

Firefox version 13 and Windows 7"Change

Question
Flash doesn't work in Firefox 13

Details
Insta#ed Firefox 13 yesterday. Now flash doesn't work. Have done a# the su$osed 
fixes to no avail. Have uninsta#ed and reinsta#ed flash. I'm at my wits end with this 
i%ue. I'm a web designer who uses flash in a number of my sites. VERY IRRITATING 
when my sites don't display properly. Anyone have a solution other than the pat 
Mozi#a "fixes"?

You wi# receive answer a!rts at
Email

testuser@mydomain.com Change
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Confirm email
You’re not done yet! P!ase check your inbox and
confirm that your email is valid, and that you want
to post a question in our forum.

Why do I n"d to confirm my email?

We wi# !t you know once your question is posted.

Using a webmail? Log in to one of the providers below:

Ask a Question

Gmail
Yah$!Mail

Windows Live Hotmail
AOL Mail

Mobi!Me/iCloud
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Done !
Thanks for confirming your email and question!
Your question has just b!n posted.

S! your question posted here

98% of questions receive answers.
Average time for first response: 5 hours.

Our forum con"ibutors wi# get back with an
answer to your question. There is nothing else
you should do at this moment.

Whi$ you wait for your answer:
S! if you can help other users solve their prob$m

Mozi#a is powered by users just like you,and
we a%reciate your help. Thank you for using
Mozi#a Su%ort!
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