Sumo

Dashboard V.o3

mozilla

metrics



Proposal o1



Select a username.

single select /w autocomplete.

Filters the chart / table data to the single selected user,

you can also do that by “ticking” the displayed user on the table below.

Filters the chart / table data
for a specific group

SUMm

OpEN SOUTCE SLpPmT
[ 1T

Contributor Group |

All

[ Search username v ]

Time range.

Last 360 days
Last 180 Days
Last Month
Last week

Overview table. Sums the values of the
selected period.

Calculates percentages and period
averages and compares

with selected month.

‘ Date Range ‘
[ Last 360 days v]

During the previous 360 days , Sumo Forum received 835,821 Questions, 98.9% had a valid Answer.

Select Month

Sumo Forum Activity

| Export

% Period Total % Monthly avg. Jun 2011 vs Monthly avg.

A 1 1 S 1 SRS > S S - R A
2000 : : * * * * * * * * *
B Questions Asked 14,821 100% 721 703 -124% o
W Questions Answered 8,324 55.3% 65.9% 671% +13% e
¥ Questions Replied To 7,493 45.7%  46.1% 48.6% +1.3% ®
o — H Helpfull Voted 5,156 24.5%  26.5% 20.4% -25% e
® Unhelpfull Voted 4,253 19.5% 21.5% 204% -1.5% e
; B Solution Chosen 3,156 18.3%  26.5% 204% -2.3% e
\
Drill down to H/U
Votes
Username Jun  Jul Aug Sep Nov Dec Jan Feb Mar Apr May Jun Total Points Answered Replied to Tagged Helpful vs Unhelpful
[] 21@vingtetun.org . ® ¢ - . @ ¢+ + o O . 683 251 32 12 [145
[] acelists@atlas.sk ®* ® o - - O e o @ o B 145 23 8 265
[] adw@mozilla.com b o O e O o @ +« O o - 421 35 21 25 1124
(] alfredkayser@gmail.com e © ® o©o O - oo oo o o O - - 96 46 44 36 42
[ ] aliceo775@yahoo.co.jp e o O O ® o o - o O o - 72 18 11 15 123
[] alta88@gmail.com ® o @ o - o O - 0 O O o - 6 3 1 212
[] anarchy@gentoo.org o e O o O - e o o o O - - 230 114 110 45 12
(] andres@appcoast.com o @ - e o o o - 631 541 142 75 '3
(] aqualon@aquachan.de ® ® © O ¢+ o o o o O - - 852 544 410 23 143
[ ] aromano@mozilla.com ® o o0 o @ ° o o o o - 756 454 356 123 110
[] 21@vingtetun.org c o ® 0 - @O o 0 - o O o ] 1085 231 377 32 168
[] acelists@atlas.sk o - - 52 32 12 8| 75
] adw@mozilla.com ® © @ - o o o 0o @ = . 286 126 121 21 211
(] alfredkayser@gmail.com ® o @O o - o O - 0 O O o - 136 56 33 45 | 45
[ ] aliceo775@yahoo.co.jp o @ o O ) e © O o - 68 16 12 727
[ alta88@gmail.com c 06 ® © @ - o o o 06 @ o ] 10 2 2 4| 7
[] anarchy@gentoo.org @ o @ o e @® °+ © @ o o - 248 24 12 87 34
[ ] andres@appcoast.com e o O o ® o o - o O o - 634 15 23 75 14
[ ] aqualon@aquachan.de o O + @O o @ o @ o o - 1354 145 152 5 1257
(] aromano@mozilla.com e © ® © O + o o o 0o @ o - | 1210 234 147 49 544
] |
@ >1000 Points m Answered| m Replied to - Tagged

| ® <1000 Points

Overview of a previous period
(in this case previous 12 months)

Given the amount of variables, opted for separating
the columns for a better understanding of the numbers involved.

Shows percentage the actions
make up of the total points of a user.
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Contributors Group Date Range

[ Search username ,O] [ All v ] [ Last 360 days w ]

During the previous 360 days , Sumo Forum received 835,821 Questions, 98.9% had a valid Answer.

Sumo Forum Activity Export
Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr May
2010 2010 2010 2010 2010 2010 2011 2011 2011 2011 2011 Period Total o Monthly avg. Jun 2011 vs Monthly avg.
l I I I I I I I I I I I
2000
B Questions Asked 14,821 100% 721 703 -12.4% o

W Questions Answered 8,324 55.3% 65.9% 671% +1.3% e

® Questions Replied To 7,493 45.7% 46.1% 48.6% +1.3% @
1000

m Helpfull Voted 5,156 24.5%  26.5% 20.4% -2.5% e
B Unhelpfull Voted 4,253 19.5% 21.5% 204% -1.5% e
. ® Solution Chosen 3,156 18.3%  26.5% 204% -2.3% e
Votes
Username Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr May Jun Total Points Answered Replied to Tagged Helpful vs Unhelpful
[] 21@vingtetun.org o ® ¢ - - @ o - o @ . B 683 251 32 12 (145
[ acelists@atlas.sk *c @ o - - O c o @ o B 145 23 8 2 65
[[] adw@mozilla.com e o O e O e ® - O o - 421 35 21 25 124
(] alfredkayser@gmail.com e © O ©o O - o o o o O - - 96 46 44 36 42
M aliceo775@yahoo.co.jp e« o © © ® ¢ 0 - o @ o B 72 18 11 15 [23
] altESS@gmail.com ® o @ o - o O - 0 O O o - 6 3 1 212
[ ] anarchy@gentoo.org ° o ® o O - e o o oo O - - 230 114 110 45 112
[ ] andres@appcoast.com o @ - e o o o - 631 541 142 75 |3
[ aqualon@aquachan.de © @ © @ ¢+ ¢ o+ o 0o @ o B 852 544 410 23 (143
[ ] aromano@mozilla.com ‘ e O o ® °+ o o o o Tagged 36% 756 454 356 123 110
[) 21@vingtetun.org e o ® O - O ° o - o O o 1085 231 377 32 168
[] acelists@atlas.sk ® - - 52 32 12 8 75
[] adw@morzilla.com @ © @ ¢+ o o o 0 @ = . 286 126 121 21 (211
(] alfredkayser@gmail.com ® o @ o - o O - 0 O O o - 136 56 33 45 | 45
[ ] aliceo775@yahoo.co.jp o @ o e @ e o O o - 68 16 12 Tl 27
(] alta88@gmail.com e © O o O - o o o o O - - 10 2 2 4 7
(] anarchy@gentoo.org ®@ o @ o e @® 0 @ o o - 248 24 12 87 @ 34
[ ] andres@appcoast.com ° o O O ® - o - e @ o _ 634 15 23 75 | 14
(] aqualon@aquachan.de o O @O o @ o @ o o - 1354 145 152 5!
[J aromano@morilla.com c © ® © @ - o o o o @ o B 1210 234 147 49 544

® <1000 Points @ >1000 Points m Answered m Replied to Tagged
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Contributor Group Date Range

[ Search username ,O] [ All v ] [ Last 360 days w J

During the previous 360 days , Sumo Forum received 835,821 Questions, 98.9% had a valid Answer.

Sumo Forum Activity Export
Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr May
2010 2010 2010 2010 2010 2010 2011 2011 2011 2011 2011 Period Total o Monthly avg. Jun 2011 vs Monthly avg.
l I I I I I I I I I I I
2000
B Questions Asked 14,821 100% 721 703 -12.4% o

W Questions Answered 8,324 55.3% 65.9% 671% +1.3% e

® Questions Replied To 7,493 45.7% 46.1% 48.6% +1.3% @

. m Helpfull Voted 5,156 24.5%  26.5% 204% -2.5% e
® Unhelpfull Voted 4,253 19.5% 21.5% 204% -1.5% e
i ® Solution Chosen 3,156 18.3%  26.5% 20.4% -2.3% e
Usermame Contibutor Group fon ul A S Nov Dec Jn Feb Mer Apr Wy Jun Tota Poie
[[] 21@vingtetun.org desktop contributor J ® o - - @ ¢ - o O _
(] acelists@atlas.sk mobile contributor o @ o : ° ® ° e O o _
[ ] adw@morzilla.com desktop contributor e o O e O ° ® - O o _
(] alfredkayser@gmail.com desktop contributor e o O o o - e oo o o O ° _
galice0775 @yahoo.co.jp desktop contributor ° e O © - @ e o - o O o _
] altESS@gmail.com mobile contributor @ o @ o . e ©® °+ © @O o o -
(] anarchy@gentoo.org firefox mobile contributor ° o O® o O - e oo o o O ° _
[ ] andres@appcoast.com firefox home contributor o @ - ° ° [ [
(] aqualon@aquachan.de desktop contributor o O o O - ° ° [ o O -
[ ] aromano@mozilla.com mobile contributor ‘ e ©O ° o - ) ) ° ) _
[] 21@vingtetun.org mobile contributor ° o O © - @ o o - o @O o _
[[] acelists@atlas.sk firefox home contributor ® - _
[ ] adw@morzilla.com desktop contributor ® o O ++ o ¢ o o O - _
[] alfredkayser@gmail.com firefox mobile contributor ® o @ o - o O - 0 O o0 o _
[ ] aliceo775@yahoo.co.jp desktop contributor o @ o . ® . o @ o -
(] alta88@gmail.com desktop contributor ° o © ° (] . ° ° ° e O ° _
(] anarchy@gentoo.org desktop contributor ®@ o @ o e @ - © O o o _
[ ] andres@appcoast.com firefox mobile contributor ° e O o ® - o - o @ o _
(] aqualon@aquachan.de firefox mobile contributor o O -+ @O o @ o ® o ° -
[ ] aromano@mozilla.com desktop contributor ° o O ° [ ) . ° ° ° e O ° _

® <1000 Points @ >1000 Points m Answered m Replied to Tagged
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Contributors Group Date Range

[ Search username ,O] [ All v ] [ Last 360 days w ]

During the previous 360 days , Sumo Forum received 835,821 Questions, 98.9% had a valid Answer.

Sumo Forum Activity Export
Jun Jul Aug Sep Nov Dec Jan Feb Mar Apr May
2010 2010 2010 2010 2010 2010 2011 2011 2011 2011 2011 Period Total o Monthly avg. Jun 2011 vs Monthly avg.
l I I I I I I I I I I I
2000
B Questions Asked 14,821 100% 721 703 -12.4% o

W Questions Answered 8,324 55.3% 65.9% 671% +1.3% e

® Questions Replied To 7,493 45.7% 46.1% 48.6% +1.3% ®

. m Helpfull Voted 5,156 24.5%  26.5% 204% -25% e
® Unhelpfull Voted 4,253 19.5% 21.5% 20.4% -15% e
. M Solution Chosen 3,156 18.3%  26.5% 204% -2.3% e
Usermame ontibutor Group Jun  Jul Aug Sep Nov Dec Jan Feb Mar Apr May Jun Total Points
[ ] 21@vingtetun.org desktop contributor ° ® L . e ® - ° o O _
(] acelists@atlas.sk mobile contributor o @ o : ° o ° e @O o _
[ ] adw@morzilla.com desktop contributor N o O e O o O - ® o _
(] alfredkayser@gmail.com desktop contributor ° o O o O . ° ° o e O - _
galice0775 @yahoo.co.jp desktop contributor ° o O © - @ e o - o @ o _

x_ Total Points

h

Votes Days since
Total Points Jun 2011 Answered Replied to Tagged Helpful vs Unhelpful last Answer
® 1456 886 234 23 23 123 12
[ ] altaB8@gmail.com mobile contributor @ o @ o . e ©® + © @O o o -
[ ] anarchy@gentoo.org firefox mobile contributor ° e O® o O - e o o o O ° -
[ ] andres@appcoast.com firefox home contributor o @ - ° ° [ ° -
(] aqualon@aquachan.de desktop contributor o O o O - e o o o O - _
(] aromano@mozilla.com mobile contributor ® o o ) o - ) ) ° () _
[[] 21@vingtetun.org mobile contributor e o © ©o - O -+ o - o O o _
[[] acelists@atlas.sk firefox home contributor ® - _
[ ] adw@mozilla.com desktop contributor ] ° () o ° ° ° e O ° _
[] alfredkayser@gmail.com firefox mobile contributor ® o @O oo . e ©® - © O o o _
(] aliceo775@yahoo.co.jp desktop contributor o @ o . ) o o @ o -
[ ] alta88@gmail.com desktop contributor ) o O o O - e o o o O - _
[ ] anarchy@gentoo.org desktop contributor ®@ o @ o e @® + © O o o _
[ ] andres@appcoast.com firefox mobile contributor ° e O© o ® - o - e @ o _
(] aqualon@aquachan.de firefox mobile contributor o O -+ @O o @ o ® o ° -
[] aromano@mozilla.com desktop contributor o e © o ©O - e o o o @ - _

® <1000 Points @ >1000 Points m Answered m Replied to Tagged



Looking forward for your feedback.

Thank you.
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