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Bug 638172 - Acrobat PDFWriter prints/saves document garbled in the new ff 4.12

Status: UNCONFIRMED

Whiteboard:

Keywords:

Product: Firefox

Component: General

Version: unspecified

Platform: x86 Windows 7

Importance: -- normal (vote)

Target Milestone: ---

Assigned To: Nobody; OK to take it and work on it

QA Contact: general

URL:

Depends on:

Blocks:

 Show dependency tree / graph

 

Reported: 2011-03-02 11:42 PST by Stephanie

Modified: 2011-03-03 02:34 PST (History)

CC List: 1 user (show)

See Also:

blocking2.0: ---

status2.0: ---

blocking1.9.2: ---

status1.9.2: ---

blocking1.9.1: ---

status1.9.1: ---

Attachments

Add an attachment (proposed patch, testcase, etc.)

Stephanie 2011-03-02 11:42:26 PST

User-Agent:       Mozilla/5.0 (Windows NT 6.1; rv:2.0b12) Gecko/20100101
Firefox/4.0b12
Build Identifier: Mozilla/5.0 (Windows NT 6.1; rv:2.0b12) Gecko/20100101
Firefox/4.0b12

everytime i go to print normally or in a pdf format, garbled words come out,
spread across the page, as if the printer were having errors. i went to the
same web pages in IE and reproduced the same print jobs both to adobe and on
paper, all printed fine.

Reproducible: Always

Steps to Reproduce:
1.print to file
2. print to paper
3. print to adobe
Actual Results:  
garbled misguided words.

AndreiD 2011-03-03 02:34:30 PST

Can you provide more clear steps to reproduce? And, if possible, attach
screenshots of the issue?
Are you able to reproduce the issue safe mode or with a fresh profile? These
links can help you in your testing.
http://support.mozilla.com/kb/Safe+Mode
http://support.mozilla.com/kb/Managing+profiles

Note

You need to log in before you can comment on or make changes to this bug.
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