
Troubleshooting Information

This page contains technical information that might be useful when you're trying to solve a problem. If you are looking for answers to common questions about

Firefox, check out our support web site.

Application Basics

Name Firefox

Version 3.6.8

Profile Directory

Installed Plugins about:plugins

Build Configuration about:buildconfig

Extensions

Name Version Enabled ID

AI Roboform Toolbar for Firefox 6.9.98 true {22119944-ED35-4ab1-910B-E619EA06A115}

Microsoft .NET Framework Assistant 0.0.0 true {20a82645-c095-46ed-80e3-08825760534b}

Norton IPS 2.0 true {BBDA0591-3099-440a-AA10-41764D9DB4DB}

ReminderFox 1.9.8.2 true {ada4b710-8346-4b82-8199-5de2b400a6ae}

Google Toolbar for Firefox 2.1.20060807W false {3112ca9c-de6d-4884-a869-9855de68056c}

FinalVideoDownloader plugin for Mozilla Firefox 1.0.1 true downloader@finalvideotools.com

Modified Preferences

Name Value

accessibility.typeaheadfind.flashBar 0

browser.fixup.alternate.enabled false

browser.history_expire_days.mirror 180

browser.places.importBookmarksHTML false

browser.places.importDefaults false

browser.places.leftPaneFolderId -1

browser.places.migratePostDataAnnotations false

browser.places.smartBookmarksVersion 2

browser.places.updateRecentTagsUri false

browser.startup.homepage_override.mstone rv:1.9.2.8

browser.tabs.warnOnClose false

extensions.lastAppVersion 3.6.8

network.cookie.prefsMigrated true

places.last_vacuum 1279040248

print.print_printer hp officejet 7100 series (Copy 1)

print.printer_Acrobat_PDFWriter.print_bgcolor false

print.printer_Acrobat_PDFWriter.print_bgimages false

print.printer_Acrobat_PDFWriter.print_command

print.printer_Acrobat_PDFWriter.print_downloadfonts false
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Name Value

print.printer_Acrobat_PDFWriter.print_edge_bottom 0

print.printer_Acrobat_PDFWriter.print_edge_left 0

print.printer_Acrobat_PDFWriter.print_edge_right 0

print.printer_Acrobat_PDFWriter.print_edge_top 0

print.printer_Acrobat_PDFWriter.print_evenpages true

print.printer_Acrobat_PDFWriter.print_footercenter

print.printer_Acrobat_PDFWriter.print_footerleft &PT

print.printer_Acrobat_PDFWriter.print_footerright &D

print.printer_Acrobat_PDFWriter.print_headercenter

print.printer_Acrobat_PDFWriter.print_headerleft &T

print.printer_Acrobat_PDFWriter.print_headerright &U

print.printer_Acrobat_PDFWriter.print_in_color true

print.printer_Acrobat_PDFWriter.print_margin_bottom 0.5

print.printer_Acrobat_PDFWriter.print_margin_left 0.5

print.printer_Acrobat_PDFWriter.print_margin_right 0.5

print.printer_Acrobat_PDFWriter.print_margin_top 0.5

print.printer_Acrobat_PDFWriter.print_oddpages true

print.printer_Acrobat_PDFWriter.print_orientation 0

print.printer_Acrobat_PDFWriter.print_pagedelay 500

print.printer_Acrobat_PDFWriter.print_paper_data 1

print.printer_Acrobat_PDFWriter.print_paper_height 11.00

print.printer_Acrobat_PDFWriter.print_paper_size_type 0

print.printer_Acrobat_PDFWriter.print_paper_size_unit 0

print.printer_Acrobat_PDFWriter.print_paper_width 8.50

print.printer_Acrobat_PDFWriter.print_reversed false

print.printer_Acrobat_PDFWriter.print_scaling 1.00

print.printer_Acrobat_PDFWriter.print_shrink_to_fit true

print.printer_Acrobat_PDFWriter.print_to_file false

print.printer_Acrobat_PDFWriter.print_unwriteable_margin_bottom 0

print.printer_Acrobat_PDFWriter.print_unwriteable_margin_left 0

print.printer_Acrobat_PDFWriter.print_unwriteable_margin_right 0

print.printer_Acrobat_PDFWriter.print_unwriteable_margin_top 0

print.printer_CutePDF_Writer.print_bgcolor false

print.printer_CutePDF_Writer.print_bgimages false

print.printer_CutePDF_Writer.print_command

print.printer_CutePDF_Writer.print_downloadfonts false

print.printer_CutePDF_Writer.print_edge_bottom 0

print.printer_CutePDF_Writer.print_edge_left 0

print.printer_CutePDF_Writer.print_edge_right 0

print.printer_CutePDF_Writer.print_edge_top 0

print.printer_CutePDF_Writer.print_evenpages true

print.printer_CutePDF_Writer.print_footercenter

print.printer_CutePDF_Writer.print_footerleft &PT

print.printer_CutePDF_Writer.print_footerright &D

print.printer_CutePDF_Writer.print_headercenter

print.printer_CutePDF_Writer.print_headerleft &T

print.printer_CutePDF_Writer.print_headerright &U

print.printer_CutePDF_Writer.print_in_color true

print.printer_CutePDF_Writer.print_margin_bottom 0.5

print.printer_CutePDF_Writer.print_margin_left 0.5
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Name Value

print.printer_CutePDF_Writer.print_margin_right 0.5

print.printer_CutePDF_Writer.print_margin_top 0.5

print.printer_CutePDF_Writer.print_oddpages true

print.printer_CutePDF_Writer.print_orientation 0

print.printer_CutePDF_Writer.print_pagedelay 500

print.printer_CutePDF_Writer.print_paper_data 1

print.printer_CutePDF_Writer.print_paper_height 11.00

print.printer_CutePDF_Writer.print_paper_size 89

print.printer_CutePDF_Writer.print_paper_size_type 0

print.printer_CutePDF_Writer.print_paper_size_unit 0

print.printer_CutePDF_Writer.print_paper_width 8.50

print.printer_CutePDF_Writer.print_reversed false

print.printer_CutePDF_Writer.print_scaling 1.00

print.printer_CutePDF_Writer.print_shrink_to_fit true

print.printer_CutePDF_Writer.print_to_file false

print.printer_CutePDF_Writer.print_unwriteable_margin_bottom 0

print.printer_CutePDF_Writer.print_unwriteable_margin_left 0

print.printer_CutePDF_Writer.print_unwriteable_margin_right 0

print.printer_CutePDF_Writer.print_unwriteable_margin_top 0

print.printer_HP_LaserJet_1200_Series_PCL_6.print_bgcolor false

print.printer_HP_LaserJet_1200_Series_PCL_6.print_bgimages false

print.printer_HP_LaserJet_1200_Series_PCL_6.print_command

print.printer_HP_LaserJet_1200_Series_PCL_6.print_downloadfonts false

print.printer_HP_LaserJet_1200_Series_PCL_6.print_edge_bottom 0

print.printer_HP_LaserJet_1200_Series_PCL_6.print_edge_left 0

print.printer_HP_LaserJet_1200_Series_PCL_6.print_edge_right 0

print.printer_HP_LaserJet_1200_Series_PCL_6.print_edge_top 0

print.printer_HP_LaserJet_1200_Series_PCL_6.print_evenpages true

print.printer_HP_LaserJet_1200_Series_PCL_6.print_footercenter

print.printer_HP_LaserJet_1200_Series_PCL_6.print_footerleft &PT

print.printer_HP_LaserJet_1200_Series_PCL_6.print_footerright &D

print.printer_HP_LaserJet_1200_Series_PCL_6.print_headercenter

print.printer_HP_LaserJet_1200_Series_PCL_6.print_headerleft &T

print.printer_HP_LaserJet_1200_Series_PCL_6.print_headerright &U

print.printer_HP_LaserJet_1200_Series_PCL_6.print_in_color true

print.printer_HP_LaserJet_1200_Series_PCL_6.print_margin_bottom 0.5

print.printer_HP_LaserJet_1200_Series_PCL_6.print_margin_left 0.5

print.printer_HP_LaserJet_1200_Series_PCL_6.print_margin_right 0.5

print.printer_HP_LaserJet_1200_Series_PCL_6.print_margin_top 0.5

print.printer_HP_LaserJet_1200_Series_PCL_6.print_oddpages true

print.printer_HP_LaserJet_1200_Series_PCL_6.print_orientation 0

print.printer_HP_LaserJet_1200_Series_PCL_6.print_pagedelay 500

print.printer_HP_LaserJet_1200_Series_PCL_6.print_paper_data 1

print.printer_HP_LaserJet_1200_Series_PCL_6.print_paper_height 11.00

print.printer_HP_LaserJet_1200_Series_PCL_6.print_paper_size 89

print.printer_HP_LaserJet_1200_Series_PCL_6.print_paper_size_type 0

print.printer_HP_LaserJet_1200_Series_PCL_6.print_paper_size_unit 0

print.printer_HP_LaserJet_1200_Series_PCL_6.print_paper_width 8.50

print.printer_HP_LaserJet_1200_Series_PCL_6.print_reversed false

print.printer_HP_LaserJet_1200_Series_PCL_6.print_scaling 1.00
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print.printer_HP_LaserJet_1200_Series_PCL_6.print_shrink_to_fit true

print.printer_HP_LaserJet_1200_Series_PCL_6.print_to_file false

print.printer_HP_LaserJet_1200_Series_PCL_6.print_unwriteable_margin_bottom0

print.printer_HP_LaserJet_1200_Series_PCL_6.print_unwriteable_margin_left 0

print.printer_HP_LaserJet_1200_Series_PCL_6.print_unwriteable_margin_right 0

print.printer_HP_LaserJet_1200_Series_PCL_6.print_unwriteable_margin_top 0

print.printer_HP_LaserJet_1220_Series_PCL.print_bgcolor false

print.printer_HP_LaserJet_1220_Series_PCL.print_bgimages false

print.printer_HP_LaserJet_1220_Series_PCL.print_command

print.printer_HP_LaserJet_1220_Series_PCL.print_downloadfonts false

print.printer_HP_LaserJet_1220_Series_PCL.print_edge_bottom 0

print.printer_HP_LaserJet_1220_Series_PCL.print_edge_left 0

print.printer_HP_LaserJet_1220_Series_PCL.print_edge_right 0

print.printer_HP_LaserJet_1220_Series_PCL.print_edge_top 0

print.printer_HP_LaserJet_1220_Series_PCL.print_evenpages true

print.printer_HP_LaserJet_1220_Series_PCL.print_footercenter

print.printer_HP_LaserJet_1220_Series_PCL.print_footerleft &PT

print.printer_HP_LaserJet_1220_Series_PCL.print_footerright &D

print.printer_HP_LaserJet_1220_Series_PCL.print_headercenter

print.printer_HP_LaserJet_1220_Series_PCL.print_headerleft &T

print.printer_HP_LaserJet_1220_Series_PCL.print_headerright &U

print.printer_HP_LaserJet_1220_Series_PCL.print_in_color true

print.printer_HP_LaserJet_1220_Series_PCL.print_margin_bottom 0.5

print.printer_HP_LaserJet_1220_Series_PCL.print_margin_left 0.5

print.printer_HP_LaserJet_1220_Series_PCL.print_margin_right 0.5

print.printer_HP_LaserJet_1220_Series_PCL.print_margin_top 0.5

print.printer_HP_LaserJet_1220_Series_PCL.print_oddpages true

print.printer_HP_LaserJet_1220_Series_PCL.print_orientation 0

print.printer_HP_LaserJet_1220_Series_PCL.print_pagedelay 500

print.printer_HP_LaserJet_1220_Series_PCL.print_paper_data 1

print.printer_HP_LaserJet_1220_Series_PCL.print_paper_height 11.00

print.printer_HP_LaserJet_1220_Series_PCL.print_paper_size_type 0

print.printer_HP_LaserJet_1220_Series_PCL.print_paper_size_unit 0

print.printer_HP_LaserJet_1220_Series_PCL.print_paper_width 8.50

print.printer_HP_LaserJet_1220_Series_PCL.print_reversed false

print.printer_HP_LaserJet_1220_Series_PCL.print_scaling 1.00

print.printer_HP_LaserJet_1220_Series_PCL.print_shrink_to_fit true

print.printer_HP_LaserJet_1220_Series_PCL.print_to_file false

print.printer_HP_LaserJet_1220_Series_PCL.print_unwriteable_margin_bottom0

print.printer_HP_LaserJet_1220_Series_PCL.print_unwriteable_margin_left 0

print.printer_HP_LaserJet_1220_Series_PCL.print_unwriteable_margin_right 0

print.printer_HP_LaserJet_1220_Series_PCL.print_unwriteable_margin_top 0

print.printer_hp_officejet_710...(Copy_1)_fax.print_bgcolor false

print.printer_hp_officejet_710...(Copy_1)_fax.print_bgimages false

print.printer_hp_officejet_710...(Copy_1)_fax.print_command

print.printer_hp_officejet_710...(Copy_1)_fax.print_downloadfonts false

print.printer_hp_officejet_710...(Copy_1)_fax.print_edge_bottom 0

print.printer_hp_officejet_710...(Copy_1)_fax.print_edge_left 0

print.printer_hp_officejet_710...(Copy_1)_fax.print_edge_right 0

print.printer_hp_officejet_710...(Copy_1)_fax.print_edge_top 0
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print.printer_hp_officejet_710...(Copy_1)_fax.print_evenpages true

print.printer_hp_officejet_710...(Copy_1)_fax.print_footercenter

print.printer_hp_officejet_710...(Copy_1)_fax.print_footerleft &PT

print.printer_hp_officejet_710...(Copy_1)_fax.print_footerright &D

print.printer_hp_officejet_710...(Copy_1)_fax.print_headercenter

print.printer_hp_officejet_710...(Copy_1)_fax.print_headerleft &T

print.printer_hp_officejet_710...(Copy_1)_fax.print_headerright &U

print.printer_hp_officejet_710...(Copy_1)_fax.print_in_color true

print.printer_hp_officejet_710...(Copy_1)_fax.print_margin_bottom 0.5

print.printer_hp_officejet_710...(Copy_1)_fax.print_margin_left 0.5

print.printer_hp_officejet_710...(Copy_1)_fax.print_margin_right 0.5

print.printer_hp_officejet_710...(Copy_1)_fax.print_margin_top 0.5

print.printer_hp_officejet_710...(Copy_1)_fax.print_oddpages true

print.printer_hp_officejet_710...(Copy_1)_fax.print_orientation 0

print.printer_hp_officejet_710...(Copy_1)_fax.print_pagedelay 500

print.printer_hp_officejet_710...(Copy_1)_fax.print_paper_data 1

print.printer_hp_officejet_710...(Copy_1)_fax.print_paper_height 11.00

print.printer_hp_officejet_710...(Copy_1)_fax.print_paper_size_type 0

print.printer_hp_officejet_710...(Copy_1)_fax.print_paper_size_unit 0

print.printer_hp_officejet_710...(Copy_1)_fax.print_paper_width 8.50

print.printer_hp_officejet_710...(Copy_1)_fax.print_reversed false

print.printer_hp_officejet_710...(Copy_1)_fax.print_scaling 1.00

print.printer_hp_officejet_710...(Copy_1)_fax.print_shrink_to_fit true

print.printer_hp_officejet_710...(Copy_1)_fax.print_to_file false

print.printer_hp_officejet_710...(Copy_1)_fax.print_unwriteable_margin_bottom0

print.printer_hp_officejet_710...(Copy_1)_fax.print_unwriteable_margin_left 0

print.printer_hp_officejet_710...(Copy_1)_fax.print_unwriteable_margin_right 0

print.printer_hp_officejet_710...(Copy_1)_fax.print_unwriteable_margin_top 0

print.printer_hp_officejet_7100_series.print_bgcolor false

print.printer_hp_officejet_7100_series.print_bgimages false

print.printer_hp_officejet_7100_series.print_command

print.printer_hp_officejet_7100_series.print_downloadfonts false

print.printer_hp_officejet_7100_series.print_edge_bottom 0

print.printer_hp_officejet_7100_series.print_edge_left 0

print.printer_hp_officejet_7100_series.print_edge_right 0

print.printer_hp_officejet_7100_series.print_edge_top 0

print.printer_hp_officejet_7100_series.print_evenpages true

print.printer_hp_officejet_7100_series.print_footercenter

print.printer_hp_officejet_7100_series.print_footerleft &PT

print.printer_hp_officejet_7100_series.print_footerright &D

print.printer_hp_officejet_7100_series.print_headercenter

print.printer_hp_officejet_7100_series.print_headerleft &T

print.printer_hp_officejet_7100_series.print_headerright &U

print.printer_hp_officejet_7100_series.print_in_color true

print.printer_hp_officejet_7100_series.print_margin_bottom 0.5

print.printer_hp_officejet_7100_series.print_margin_left 0.5

print.printer_hp_officejet_7100_series.print_margin_right 0.5

print.printer_hp_officejet_7100_series.print_margin_top 0.5

print.printer_hp_officejet_7100_series.print_oddpages true

print.printer_hp_officejet_7100_series.print_orientation 0
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print.printer_hp_officejet_7100_series.print_pagedelay 500

print.printer_hp_officejet_7100_series.print_paper_data 1

print.printer_hp_officejet_7100_series.print_paper_height 11.00

print.printer_hp_officejet_7100_series.print_paper_size 89

print.printer_hp_officejet_7100_series.print_paper_size_type 0

print.printer_hp_officejet_7100_series.print_paper_size_unit 0

print.printer_hp_officejet_7100_series.print_paper_width 8.50

print.printer_hp_officejet_7100_series.print_reversed false

print.printer_hp_officejet_7100_series.print_scaling 1.00

print.printer_hp_officejet_7100_series.print_shrink_to_fit true

print.printer_hp_officejet_7100_series.print_to_file false

print.printer_hp_officejet_7100_series.print_unwriteable_margin_bottom 0

print.printer_hp_officejet_7100_series.print_unwriteable_margin_left 0

print.printer_hp_officejet_7100_series.print_unwriteable_margin_right 0

print.printer_hp_officejet_7100_series.print_unwriteable_margin_top 0

print.printer_hp_officejet_7100_series_(Copy_1).print_bgcolor false

print.printer_hp_officejet_7100_series_(Copy_1).print_bgimages false

print.printer_hp_officejet_7100_series_(Copy_1).print_command

print.printer_hp_officejet_7100_series_(Copy_1).print_downloadfonts false

print.printer_hp_officejet_7100_series_(Copy_1).print_edge_bottom 0

print.printer_hp_officejet_7100_series_(Copy_1).print_edge_left 0

print.printer_hp_officejet_7100_series_(Copy_1).print_edge_right 0

print.printer_hp_officejet_7100_series_(Copy_1).print_edge_top 0

print.printer_hp_officejet_7100_series_(Copy_1).print_evenpages true

print.printer_hp_officejet_7100_series_(Copy_1).print_footercenter

print.printer_hp_officejet_7100_series_(Copy_1).print_footerleft &PT

print.printer_hp_officejet_7100_series_(Copy_1).print_footerright &D

print.printer_hp_officejet_7100_series_(Copy_1).print_headercenter

print.printer_hp_officejet_7100_series_(Copy_1).print_headerleft &T

print.printer_hp_officejet_7100_series_(Copy_1).print_headerright &U

print.printer_hp_officejet_7100_series_(Copy_1).print_in_color true

print.printer_hp_officejet_7100_series_(Copy_1).print_margin_bottom 0.5

print.printer_hp_officejet_7100_series_(Copy_1).print_margin_left 0.5

print.printer_hp_officejet_7100_series_(Copy_1).print_margin_right 0.5

print.printer_hp_officejet_7100_series_(Copy_1).print_margin_top 0.5

print.printer_hp_officejet_7100_series_(Copy_1).print_oddpages true

print.printer_hp_officejet_7100_series_(Copy_1).print_orientation 0

print.printer_hp_officejet_7100_series_(Copy_1).print_pagedelay 500

print.printer_hp_officejet_7100_series_(Copy_1).print_paper_data 1

print.printer_hp_officejet_7100_series_(Copy_1).print_paper_height 11.00

print.printer_hp_officejet_7100_series_(Copy_1).print_paper_size 89

print.printer_hp_officejet_7100_series_(Copy_1).print_paper_size_type 0

print.printer_hp_officejet_7100_series_(Copy_1).print_paper_size_unit 0

print.printer_hp_officejet_7100_series_(Copy_1).print_paper_width 8.50

print.printer_hp_officejet_7100_series_(Copy_1).print_reversed false

print.printer_hp_officejet_7100_series_(Copy_1).print_scaling 1.00

print.printer_hp_officejet_7100_series_(Copy_1).print_shrink_to_fit true

print.printer_hp_officejet_7100_series_(Copy_1).print_to_file false

print.printer_hp_officejet_7100_series_(Copy_1).print_unwriteable_margin_bottom0

print.printer_hp_officejet_7100_series_(Copy_1).print_unwriteable_margin_left0
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Name Value

print.printer_hp_officejet_7100_series_(Copy_1).print_unwriteable_margin_right0

print.printer_hp_officejet_7100_series_(Copy_1).print_unwriteable_margin_top0

privacy.sanitize.migrateFx3Prefs true

security.warn_viewing_mixed false
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