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Issues with Firefox - MozillaZine Knowledge Base
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Issués with' Firefox-

This list of the more frequently-encountered issues or problems with Firefox is organized by
subject and may include links to MozillaZine forum topics and other external sources in addition
to Knowledge Base arlicles. I is not a complete list of Firefox issues. If you don't find an answer
below, you can browse all articles in the Category:lssues (Firefox), use the Knowledge Base
Search function, or look through the official list of known issues found in the Firefox release
noies

1.General

2 installation and updates

3 Bookmarks and browsing history

4 User | ace .

8 Downloading opening_ or. saving files

6 Problems with spesific websites or web features
7 Privacy and security ’

8 Other
9 See also
General feci]
= Firefox will not start up :
» Firefox fails to start because js3250.dll or othér files are not found
¥ Error Ipading websites '
» Problems printing web pages (more here )
= Firefox says my profile is in use or that it is "already rl;lrnninq but is not responding’
» Firefox hangs, freezes or stops responding
» Firefox CPU usage
= Firsfox crashes (an error ocours and Firefox btoses)
= - Reducing Firefox memory usage ("memory leak”
n. Standard diagnostic steps when Firefox is no longer working p_[gp_gﬂy
edi

Installation and updates

» Iniernet access is blocked by your firewall after updating Firefox

#  Add-ons_not working or unable fo install themes or extensions - Unexpeacted installation error
' -203 after an update ’

» “Java Console is incompatible” message after updating Firefox

= Other Software Update problems including ""Software Update Falled" and “AUS Update
XML File Malformed (200)" messages Y

- Problematlc extensions (|nclud|ng those that cause conflicts with other extensn)ns or
_plugins)

» Problems uninstalling extensions and removing . pl" "ghost" entries from the E_)g"tensmnmsm A

list

fo update

http //kb.mozillazine. org/Flrefox Issue's
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