
 
 
 

LETTER OF COMMITMENT BY THE QUALIFED CERTIFICATE OWNER 
  

1. Throughout this letter of  commitment, I, as the qualified certificate owner, understand that the following terms and definitions do 
apply. 
a) The term “Certificate” refers to the qualified electronic certificate as  mentioned in Article 9 of Electronic Signature Law,  No. 

5070,  
b) The  term “Certificate owner” refers to the real person identified in Article 3 of Electronic Signature Law, No. 5070, 
c) “TÜRKTRUST” refers to  ”TÜRKTRUST Bilgi İletişim ve Bilişim Güvenliği Hizmetleri A.Ş.”,  
d) “TÜRKTRUST Documents” refers to “TÜRKTRUST Certificate Policies”, “TÜRKTRUST Certification Practice Statement” 

and “TÜRKTRUST Customer Guides”, all of which are made publicly available at TÜRKTRUST’s official web site. 
e) “Legislation” refers to the “Electronic Signature Law No. 5070”, the “Ordinance on the Procedures and Principles Pertaining 

to the Implementation of Electronic Signature Law”, and the “Communiqué on Processes and Technical Criteria Regarding 
Electronic Signatures”, the last two of which are published by the Turkish Telecommunication Authority.  

f) “Signature creation device ” refers to smart cards, tokens and similar electronic devices complying with the secure signature 
creation standards set forth in the legislation. 

 
2. I, hereby declare as the qualified certificate owner that; 

a) I know and accept that secure electronic signature has the same legal effect with that of the handwritten signature,  
b) I read the legislation and  the TÜRKTRUST documents, 
c) All the personal information that I have provided  to TÜRKTRUST during the course of  the certificate registration process,  

or information I shall give to TÜRKTRUST until the end of the certificate life time, is always accurate. 
d) At any time where I consider to revoke the certificate, I shall do it as soon as possible by notifying TÜRKTRUST, 
e) If  and when supplied by TÜRKTRUST, I shall personally receive  and  accept the delivery of the personalized smart card, 

token or a similar electronic signature creation device as well as the envelope containing the data required for accessing the 
delivered device. 

f) I shall protect the signature creation device and  the data required for accessing the device against, possession of any other 
person or persons, ,any physical damages or loss. I shall also  never allow others to use the device. 

g) During the course of certificate registration process or until the end of the certificate life time, I shall notify TÜRKTRUST as 
soon as possible when a change in my personal information occurs even if that information is not contained in the certificate 
itself, 

h) During the course of certificate registration process or until the end of the certificate life time, I shall, notify TÜRKTRUST as 
soon as possible to ensure that the certificate is revoked for the changes of any kind  in my personal information that is 
contained in the certificate itself.  

i) In cases where there is a risk of usage by other person or persons  of  the signature creation device or the data required for 
accessing the device or even the conditions which may bring about such a risk emerge, I shall immediately notify 
TÜRKTRUST in order the certificate to be revoked,  

j) I ............... (please write with a pen “do” or “do not”) consent for the publication of my certificate to the third parties for 
enabling them to verify the electronic signatures created by myself.  

 
3. General conditions, 

a) The qualified electronic certificate has a validity period of 1 (one) year.  
b) TÜRKTRUST services are conducted in accordance with the  legislation  and the TÜRKTRUST documents. 
c) TÜRKTRUST may revoke the certificate upon the request of the certificate owner or in cases where it can be legally 

approved to do so.  
d) TÜRKTRUST reserves the right to reject the application, or suspend or revoke an  already issued certificate,  if there is any 

missing or false personal information declared by the certificate owner during the course of certificate registration process.  
e) Certificate owner may request a certificate renewal only prior to the expiry date of a valid certificate.  
f) TÜRKTRUST reserves the right to amend TÜRKTRUST documents in accordance with the legislation and technical 

requirements. 
 

4. This letter of commitment  enters into effect from the date of signature. 
CUSTOMER (fill in the spaces below with pen) 

 Name and surname :  
 National Identity No : 
 Telephone (Home) : 
 Telephone (Business) : 
 Mobile phone  : 
 E-mail   : 
 Residence address : 
 Date   : 
 Signature   : 
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