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[## 49553 ##] Your Artbeads.com Order

Artbeads.com <support@artbeads.com>

Tue 2/25/2020 6:59 PM

Inbox

To:youngjanel118@hotmail.com <youngjanel118@hotmail.com>;

Dear Jane,

Thank you for your recent order. We are trying to contact you regarding order 4191033. We are sorry that we were unable to
reach you by phone. You had requested 4 feet of BTF-1171 - Beadlinx Lumi Brown Fire-Polished Glass Oval Beaded Antiqued
Gold-Plated Chain By the Foot.

We have 2 feet available.

Please contact our office at your earliest convenience and advise us if any of the available lengths will be acceptable or if you
would like to be signed up to receive an in-stock notification when these items are available in a continuous length.

If we do not hear from you by Wednesday at 1:00pm Pacific Time we will ship as is, as we do not want to delay your order any
further.

Customer satisfaction is important to us and we apologize for any inconvenience this may cause. We look forward to hearing
from you.

Please let us know if we can be of any further assistance!
Kind Regards,

Thaisia
Customer Service Representative
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Website: www.artbeads.com

Email: support@artbeads.com

Phone: Toll-Free in USA: 1-866-715-BEAD (2323) - International: 1-253-857-3433

Customer service: Monday through Friday, 8:00am to 4:15pm PT, excluding major US holidays.
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