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Troubleshooting Information

This page contains technical information that might be useful when you're
trying to solve a problem. If you are looking for answers to common questions
about Thunderbird, check out our support website.

about:support

Try Safe Mode

_ _ D Include account names (possibly identifying information)

Application Basics

Name Thunderbird

Version 60.5.1

Build ID 20190213094837

Update Channel release

User Agent Mozilla/5.0 (Macintosh; Intel Mac OS X 10.13; rv:60.0) Gecko/20100101 Thunderbird/60.5.1
oS Darwin 17.7.0

Profile Folder

Enabled Plugins

about:plugins

Build Configuration

about:buildconfig

Memory Use

about:memory

Performance

about:performance

Registered Service Workers | about:serviceworkers

Multiprocess Windows

0/0 (Disabled)

Stylo

content = true (enabled by default), chrome = true (enabled by default)

Google Key

Missing

Mozilla Location Service Key | Missing

Safe Mode

false

Profiles

about:profiles

Mail and News Accounts

Incoming server Outgoing servers
ID Connection | Authentication Connection | Authentication
Name . Name . Default?
security method security method
(imap) Normal . Normal
account1 | . . SSL/TLS smtp.mail.me.com:587 | STARTTLS true
imap.mail.me.com:993 password password
Normal
account2 | (none) Local Folders None
password
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Crash Reports for the Last 3 Days

about:support

| Report ID “ Submitted
All Crash Reports
Extensions
Name Version | Enabled ID
Copy Folder 21 true copyfolder@crunch.mod
ImportExportTools 3.3.0 true {3ed8cc52-86fc-4613-9026-c1ef969dasc3}
Theme Font & Size Changer for Thunderbird 64.1 true {0e2d954d-c1a6-4d83-8136-4fe7c5011d0e}
Send Filter 1.0.6 false sendfilter@xzer.net
Thunderbird Conversations 2.14.7 false gconversation@xulforum.org

Graphics
Features
Compositing Basic
Asynchronous Pan/Zoom none
WebGL 1 Driver WSI Info CGL

WebGL 1 Driver Renderer

ATI Technologies Inc. -- AMD Radeon HD 6750M OpenGL Engine

WebGL 1 Driver Version

4.1 ATI-1.68.21

WebGL 1 Driver Extensions

GL_ARB_blend_func_extended GL_ARB_draw_buffers_blend GL_ARB_draw_indirect
GL_ARB_ES2_compatibility GL_ARB_explicit_attrib_location GL_ARB_gpu_shader5
GL_ARB_instanced_arrays GL_ARB_internalformat_query GL_ARB_occlusion_query2
GL_ARB_sample_shading GL_ARB_sampler_objects GL_ARB_separate_shader_objects
GL_ARB_shader_bit_encoding GL_ARB_shader_subroutine
GL_ARB_shading_language_include GL_ARB_tessellation_shader
GL_ARB_texture_buffer_object_rgbh32 GL_ARB_texture_cube_map_array
GL_ARB_texture_gather GL_ARB_texture_query_lod GL_ARB_texture_rgb10_a2ui
GL_ARB_texture_storage GL_ARB_texture_swizzle GL_ARB_timer_query
GL_ARB_transform_feedback2 GL_ARB_transform_feedback3
GL_ARB_vertex_type_2_10_1010_rev GL_ARB_viewport_array GL_EXT_debug_label
GL_EXT_debug_marker GL_EXT_texture_compression_s3tc
GL_EXT_texture_filter_anisotropic GL_EXT_texture_mirror_clamp
GL_EXT_texture_sRGB_decode GL_APPLE_client_storage
GL_APPLE_container_object_shareable GL_APPLE_flush_render
GL_APPLE_object_purgeable GL_APPLE_rgb_422 GL_APPLE_row_bytes
GL_APPLE_texture_range GL_ATI_texture_mirror_once GL_NV_texture_barrier

WebGL 1 Extensions

ANGLE_instanced_arrays EXT_blend_minmax EXT_color_buffer_half_float
EXT_frag_depth EXT_sRGB EXT_shader_texture_lod EXT_texture_filter_anisotropic
EXT_disjoint_timer_query OES_element_index_uint OES_standard_derivatives
OES_texture_float OES_texture_float_linear OES_texture_half_float
OES_texture_half_float_linear OES_vertex_array_object WEBGL_color_buffer_float
WEBGL_compressed_texture_s3tc WEBGL_compressed_texture_s3tc_srgb
WEBGL_debug_renderer_info WEBGL_debug_shaders WEBGL_depth_texture
WEBGL_draw_buffers WEBGL_lose_context

WebGL 2 Driver WSI Info

CGL

WebGL 2 Driver Renderer

ATI Technologies Inc. -- AMD Radeon HD 6750M OpenGL Engine

WebGL 2 Driver Version

4.1 ATI-1.68.21
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WebGL 2 Driver Extensions

GL_ARB_blend_func_extended GL_ARB_draw_buffers_blend GL_ARB_draw_indirect
GL_ARB_ES2_compatibility GL_ARB_explicit_attrib_location GL_ARB_gpu_shader5
GL_ARB_instanced_arrays GL_ARB_internalformat_query GL_ARB_occlusion_query2
GL_ARB_sample_shading GL_ARB_sampler_objects GL_ARB_separate_shader_objects
GL_ARB_shader_bit_encoding GL_ARB_shader_subroutine
GL_ARB_shading_language_include GL_ARB_tessellation_shader
GL_ARB_texture_buffer_object_rgb32 GL_ARB_texture_cube_map_array
GL_ARB_texture_gather GL_ARB_texture_query_lod GL_ARB_texture_rgb10_a2ui
GL_ARB_texture_storage GL_ARB_texture_swizzle GL_ARB_timer_query
GL_ARB_transform_feedback2 GL_ARB_transform_feedback3
GL_ARB_vertex_type_2_10_1010_rev GL_ARB_viewport_array GL_EXT_debug_label
GL_EXT_debug_marker GL_EXT_texture_compression_s3tc
GL_EXT_texture_filter_anisotropic GL_EXT_texture_mirror_clamp
GL_EXT_texture_sRGB_decode GL_APPLE_client_storage
GL_APPLE_container_object_shareable GL_APPLE_flush_render
GL_APPLE_object_purgeable GL_APPLE_rgb_422 GL_APPLE_row_bytes
GL_APPLE_texture_range GL_ATI_texture_mirror_once GL_NV_texture_barrier

WebGL 2 Extensions

EXT_color_buffer_float EXT_texture_filter_anisotropic EXT_disjoint_timer_query
OES_texture_float_linear WEBGL_compressed_texture_s3tc
WEBGL_compressed_texture_s3tc_srgb WEBGL_debug_renderer_info
WEBGL_debug_shaders WEBGL _lose_context

Uses Tiling true
Off Main Thread Painting Enabled true
Off Main Thread Painting Worker Count | 3
GPU #1

Active Yes
Vendor ID 0x1002
Device ID 0x6741
Diagnostics

AzureCanvasAccelerated 0
AzureCanvasBackend skia
AzureContentBackend skia
AzureFallbackCanvasBackend none
TileHeight 512
TileWidth 512

Decision Log

HW_COMPOSITING

|disabled by user: Disabled by pref

OPENGL_COMPOSITING

| unavailable by default: Hardware compositing is disabled

opt-in by default: WebRender is an opt-in feature

WEBRENDER
unavailable by runtime: Build doesn't include WebRender
Media
Audio Backend audiounit
Max Channels 2

Preferred Channel Layout | stereo

Preferred Sample Rate 44100
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Output Devices
Name Group Vendor | State Preferred | Format | Channels | Rate Latency
default:
F32LE, default:
Apple support: 44100, 164 -
Internal Speakers AppleHDAENgineOutput:18,0,1,2:0 |an Enabled | All S16LE |2 support: | .o ©
’ S16BE 44100 -
F32LE 96000
F32BE
Input Devices
Name Group Vendor | State Preferred | Format | Channels | Rate Latency
default:
F32LE, default:
Apple support: 44100, 81-
Internal Microphone AppleHDAENginelnput:1B,0,1,0:1 In?:p Enabled | All S16LE 2 support: 2371
’ S16BE 8000 -
F32LE 96000
F32BE
default:
F32LE, default:
Apple support: 44100, 81-
Line In AppleHDAENginelnput:1B,0,1,1:2 |an Enabled | None S16LE 2 support: 2371
’ S16BE 8000 -
F32LE 96000
F32BE
Important Modified Preferences
Name Value
accessibility.typeaheadfind.flashBar 0
browser.cache.disk.capacity 358400
browser.cache.disk.filesystem_reported 1
browser.cache.disk.smart_size_cached_value 225280
browser.cache.disk.smart_size.first_run false
browser.cache.disk.smart_size.use_old_max false
browser.display.background_color #000000
browser.display.document_color_use 2
browser.display.foreground_color #999999
browser.display.use_document_fonts 0
browser.download.folderList 2
browser.download.useDownloadDir true
browser.zoom.full true
extensions.lastAppVersion 60.5.1
font.internaluseonly.changed true
font.minimum-size.x-western 14
font.name.monospace.el Consolas
font.name.monospace.tr Consolas
font.name.monospace.x-baltic Consolas
font.name.monospace.x-central-euro Consolas
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Name Value
font.name.monospace.x-cyrillic Consolas
font.name.monospace.x-unicode Consolas
font.name.monospace.x-western Tahoma
font.name.sans-serif.el Calibri
font.name.sans-serif.tr Calibri
font.name.sans-serif.x-baltic Calibri
font.name.sans-serif.x-central-euro Calibri
font.name.sans-serif.x-cyrillic Calibri
font.name.sans-serif.x-unicode Calibri
font.name.sans-serif.x-western Tahoma
font.name.serif.el Cambria
font.name.serif.tr Cambria
font.name.serif.x-baltic Cambria
font.name.serif.x-central-euro Cambria
font.name.serif.x-cyrillic Cambria
font.name.serif.x-unicode Cambria
font.name.serif.x-western Tahoma
font.size.fixed.el 14
font.size.fixed.tr 14
font.size.fixed.x-baltic 14
font.size.fixed.x-central-euro 14
font.size.fixed.x-cyrillic 14
font.size.fixed.x-unicode 14
font.size.fixed.x-western 16
font.size.variable.el 17
font.size.variable.tr 17
font.size.variable.x-baltic 17
font.size.variable.x-central-euro 17
font.size.variable.x-cyrillic 17
font.size.variable.x-unicode 17
font.size.variable.x-western 18
gfx.direct3d.last_used_feature_level_idx 1
media.gmp.storage.version.observed 1
network.cookie.cookieBehavior 3
network.cookie.lifetimePolicy 2
network.cookie.prefsMigrated true
network.predictor.cleaned-up true
network.protocol-handler.warn-external.ftp true
network.protocol-handlerwarn-external.http true
network.protocol-handler.warn-external.https true
places.database.lastMaintenance 1550769405
places.history.expiration.transient_current_max_pages 104858
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Name Value
plugin.importedState true
print.printer_Canon_MP240_series_Printer.print_bgcolor false
print.printer_Canon_MP240_series_Printer.print_bgimages false
print.printer_Canon_MP240_series_Printer.print_colorspace
print.printer_Canon_MP240_series_Printer.print_command
print.printer_Canon_MP240_series_Printer.print_downloadfonts | false
print.printer_Canon_MP240_series_Printer.print_duplex -906419184
print.printer_Canon_MP240_series_Printer.print_edge_bottom 0
print.printer_Canon_MP240_series_Printer.print_edge_left 0
print.printer_Canon_MP240_series_Printer.print_edge_right 0
print.printer_Canon_MP240_series_Printer.print_edge_top 0
print.printer_Canon_MP240_series_Printer.print_evenpages true
print.printer_Canon_MP240_series_Printer.print_footercenter
print.printer_Canon_MP240_series_Printer.print_footerleft &PT
print.printer_Canon_MP240_series_Printer.print_footerright &D
print.printer_Canon_MP240_series_Printer.print_headercenter
print.printer_Canon_MP240_series_Printer.print_headerleft &T
print.printer_Canon_MP240_series_Printer.print_headerright &U
print.printer_Canon_MP240_series_Printer.print_in_color true
print.printer_Canon_MP240_series_Printer.print_margin_bottom | 0.5
print.printer_Canon_MP240_series_Printer.print_margin_left 0.5
print.printer_Canon_MP240_series_Printer.print_margin_right 0.5
print.printer_Canon_MP240_series_Printer.print_margin_top 0.5
print.printer_Canon_MP240_series_Printer.print_oddpages true
print.printer_Canon_MP240_series_Printer.print_orientation 0
print.printer_Canon_MP240_series_Printer.print_page_delay 50
print.printer_Canon_MP240_series_Printer.print_paper_data 1
print.printer_Canon_MP240_series_Printer.print_paper_height 11.00
print.printer_Canon_MP240_series_Printer.print_paper_name
print.printer_Canon_MP240_series_Printer.print_paper_size_type | 0
print.printer_Canon_MP240_series_Printer.print_paper_size_unit | 0
print.printer_Canon_MP240_series_Printer.print_paper_width 8.50
print.printer_Canon_MP240_series_Printer.print_plex_name
print.printer_Canon_MP240_series_Printer.print_resolution 97467408
print.printer_Canon_MP240_series_Printer.print_resolution_name
print.printer_Canon_MP240_series_Printer.print_reversed false
print.printer_Canon_MP240_series_Printer.print_scaling 1.00
print.printer_Canon_MP240_series_Printer.print_shrink_to_fit true
print.printer_Canon_MP240_series_Printer.print_to_file false
print.printer_Canon_MP240_series_Printer.print_unwriteable_marg 0
print.printer_Canon_MP240_series_Printer.print_unwriteable_mar¢ 0
print.printer_Canon_MP240_series_Printer.print_unwriteable_margd 0
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Name Value
print.printer_Canon_MP240_series_Printer.print_unwriteable_marg 0
print.printer WF-2540_Series(Network).print_bgcolor false
print.printer WF-2540_Series(Network).print_bgimages false
print.printer WF-2540_Series(Network).print_colorspace
print.printer WF-2540_Series(Network).print_command
print.printer WF-2540_Series(Network).print_downloadfonts false
print.printer WF-2540_Series(Network).print_duplex -906419184
print.printer WF-2540_Series(Network).print_edge_bottom 0
print.printer WF-2540_Series(Network).print_edge_left 0
print.printer WF-2540_Series(Network).print_edge_right 0
print.printer WF-2540_Series(Network).print_edge_top 0
print.printer WF-2540_Series(Network).print_evenpages true
print.printer WF-2540_Series(Network).print_footercenter
print.printer WF-2540_Series(Network).print_footerleft &PT
print.printer WF-2540_Series(Network).print_footerright &D
print.printer WF-2540_Series(Network).print_headercenter
print.printer WF-2540_Series(Network).print_headerleft &T
print.printer_ WF-2540_Series(Network).print_headerright &U
print.printer WF-2540_Series(Network).print_in_color true
print.printer WF-2540_Series(Network).print_margin_bottom 0.5
print.printer WF-2540_Series(Network).print_margin_left 0.5
print.printer WF-2540_Series(Network).print_margin_right 0.5
print.printer WF-2540_Series(Network).print_margin_top 0.5
print.printer_ WF-2540_Series(Network).print_oddpages true
print.printer WF-2540_Series(Network).print_orientation 0
print.printer_ WF-2540_Series(Network).print_page_delay 50
print.printer WF-2540_Series(Network).print_paper_data 1
print.printer WF-2540_Series(Network).print_paper_height 11.00
print.printer WF-2540_Series(Network).print_paper_name
print.printer WF-2540_Series(Network).print_paper_size_type 0
print.printer WF-2540_Series(Network).print_paper_size_unit 0
print.printer WF-2540_Series(Network).print_paper_width 8.50
print.printer WF-2540_Series(Network).print_plex_name
print.printer WF-2540_Series(Network).print_resolution 97467408
print.printer WF-2540_Series(Network).print_resolution_name
print.printer WF-2540_Series(Network).print_reversed false
print.printer WF-2540_Series(Network).print_scaling 1.00
print.printer WF-2540_Series(Network).print_shrink_to_fit true
print.printer WF-2540_Series(Network).print_to_file false

print.printer_ WF-2540_Series(Network).print_unwriteable_margin

0

print.printer WF-2540_Series(Network).print_unwriteable_margin

0

print.printer WF-2540_Series(Network).print_unwriteable_margin

0
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Name Value
print.printer_WF-2540_Series(Network).print_unwriteable_margin| 0
privacy.donottrackheader.enabled true
security.disable_button.openCertManager false
security.disable_button.openDeviceManager false

security.sandbox.content.tempDirSuffix

{c4ed7451-718d-e049-8a5f-601a5c014670}

storage.vacuum.last.index

1

storage.vacuum.last.places.sqlite

1549673555

Important Locked Preferences

| Name

Value

Places Database

Integrity

JavaScript

| Incremental GC | true

Accessibility

Activated false

Prevent Accessibility | 0

Library Versions
Expected minimum version Version in use
NSPR 419 419
NSS 3.36.7 3.36.7
NSSSMIME 3.36.7 3.36.7
NSSSSL 3.36.7 3.36.7
NSSUTIL 3.36.7 3.36.7
Sandbox
Content Process Sandbox Level 0

-

Effective Content Process Sandbox Level
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Internationalization & Localization

Application Settings

Requested Locales ["en-US"]

Available Locales ["en-US"]

App Locales ["en-US"]

Regional Preferences | ["en-US"]

Default Locale "en-Us"

Operating System

System Locales ["en-US"]

Regional Preferences | ['en-US"]
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