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Summary: Based on information gathered while helping Plugable customers along with feedback from Dell owners
6 v O o on public forums, it appears some percentage of Dell USB-C systems are exhibiting unstable USB data I/0 over their
USB-C port.
h Update 7/14/2016 - We have had several confirmed cases where lowering the Power Output of the internal Wi-Fi

adapter to 75% in Dell XPS models has helped with USB-C disconnect behavior. This has also been discussed in the
Dell support forum -> http: ity.dell. t-for ptop/f/3518/t/

FOLLOW US ON TWITTER
Please see our detailed instructions for lowering the Power Output and the bottom of this post here
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Update 7/11/2016 - Our initial reports from customers indicate that even with the release of the latest updates from
SUBSCRIBE TO BLOG VIA EMAIL Dell applied there are still some cases where USB-C devices may not work as expected. Several customers have
confirmed that enabling ‘Airplane Mode’ is an effective workaround
Enter your email address to subscribe to
this blog and receive notifications of
new posts by email.

Update 7/7/2016 - Over the past few days Dell has released several updates for many of their Thunderbolt 3/USB-C
systems, including the XPS 13 9350, XPS 15 9550, and Precision 5510. These include updates to the system BIOS, the
Thunderbolt 3 driver as well as the Thunderbolt 3 NVM firmware. Please be sure to visit http://www.dell.com

& /support and use your Dell Service Tag (http:// dell 19/article/Product-Support
Join 912 other subscribers N
/Self-suppol locate-service-tag/ to locate, and install the latest updates for
your system as a first troubleshooting step should you encounter any issues with our USB-C docking stations with a
Dell system.

The BIOS updates will be under the ‘BIOS’ category, while the Thunderbolt 3 driver and NVM firmware updates will
be located under the ‘Chipset’ category. Best practice is to update the BIOS first, the Thunderbolt driver second, and

NV thisdh
updates will be located under the "Chipset’ category. Best practice is to update the BIOS first, the

Thunderbolt driver second, and NVM firmware third.
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INTROS Plugable recently launched two USB-C docking stations (https://plugable.com/products/ud-cal and

https://plugable.com/products/ud-ultcdl) and they have proven to be very popular; so much s
trouble staying in stock. Any time we launch a new product, especially one (or in this case two)
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