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Troubleshooting
Information

This page contains technical information that might be
useful when you’re trying to solve a problem. If you are
looking for answers to common questions about
Firefox, check out our support website.

Copy raw data to clipboard

Copy text to clipboard

Application Basics

Name Firefox
Version 52.9.0
Build ID 20180621064021

Update History

Update Channel esr

User Agent

about:support

Give Firefox a tune
up

Refresh Firefox...
Try Safe Mode

Restart with Add-ons
Disabled...

Show Update History

Mozilla/5.0 (X11; Linux i686; rv:52.0)
Gecko/20100101 Firefox/52.0

oS Linux 4.9.78TS_SMP

Profile Directory

Enabled Plugins about:plugins
Build Configuration
Memory Use

Performance

Open Directory

about:buildconfig

about:memory

about:performance

Registered Service Workers about:serviceworkers

Multiprocess Windows
Safe Mode false

Profiles

about:profiles

1/1 (Enabled by default)
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about:support

Crash Reports for the Last 3 Days

Report ID

All Crash Reports

Extensions

Name Version
Application
Updallte 2.0
Service
Helper
HTTPS 2018.1.11
Everywhere
Multi-
process
staged 1.10
rollout
Pocket 1.0.5
User Agent gijrfa.dl-l-
Switcher '9 '

signed

Web
Compat 1.0

NoScript 5.1.8.3

Graphics

Features

Compositing

Asynchronous Pan/Zoom

WebGL Renderer

WebGL2 Renderer

Submitted
Enabled ID
true aushelper@mozilla.org
true https-everywhere-eff@eff.org
true elOsrollout@mozilla.org
true firefox@getpocket.com
true {e968fc70-8f95-4ab9-9e¢79-304de2a7leel}
true webcompat@mozilla.org

false {73a6fe31-595d-460b-a920-fcc0f8843232}

Basic

wheel input enabled; touch input
enabled

VMware, Inc. -- SVGA3D: build:
RELEASE:; LLVM:;

WebGL creation failed: * Error during
native OpenGL init. * WebGL 2 requires
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Hardware H264 Decoding
Audio Backend
GPU #1

Active
Description

Vendor ID

Device ID

Driver Version
Diagnostics
AzureCanvasAccelerated
AzureCanvasBackend

AzureContentBackend

support for the following features:
transform_feedback2 * Exhausted GL
driver options.

No

pulse

Yes

VMware, Inc. -- SVGA3D: build:
RELEASE; LLVM;

VMware, Inc.
SVGA3D: build: RELEASE: LLVM:;
3.0 Mesa 17.3.5

0
skia

skia

AzureFallbackCanvasBackend none

CairoUseXRender

Decision Log

HW_COMPOSITING

OPENGL_COMPOSITING

0
blocked by default: Acceleration
blocked by platform

unavailable by default: Hardware
compositing is disabled

Important Modified Preferences

Name

browser.cache.disk.capacity

Value
276480

browser.cache.disk.filesystem_report 1

browser.cache.disk.smart_size.first_ri false

browser.cache.frecency experiment 1

about:support
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Name
browser.download.importedFromSqlit
browser.places.smartBookmarksVers
browser.privatebrowsing.autostart
browser.search.update
browser.startup.homepage
browser.startup.homepage_override.
browser.startup.homepage_override.
browser.tabs.remote.autostart.2
browser.tabs.warnOnClose
browser.tabs.warnOnOpen
browser.urlbar.trimURLs
extensions.lastAppVersion
media.gmp-gmpopenh264.abi
media.gmp-gmpopenh264.lastUpdat
media.gmp-gmpopenh264.version
media.gmp-manager.buildID
media.gmp-manager.lastCheck
media.gmp.storage.version.observec
network.cookie.prefsMigrated
network.predictor.cleaned-up
places.history.expiration.transient_cu
plugin.disable full page plugin for t
plugin.state.java
plugin.state.libnpsoplugin
plugin.state.npica
plugin.state.nppdf
privacy.clearOnShutdown.cookies
privacy.cpd.cookies

privacy.donottrackheader.enabled

about:support

Value
true
8
true
false
file:///home/guest/README.html|http:
20180621064021
52.9.0
true
false
false
false
52.9.0
x86-gcc3
1533853894
1.6
20180621064021
1533853894
1
true
true
69717
application/pdf
2
2
2
2
false
false

true
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Name Value
security.enable_ssl3 false
security.ssl.allow_unrestricted_reneg: true

security.warn_viewing_mixed false

Important Locked Preferences

Name Value

Places Database

Integrity Verify Integrity

JavaScript

Incremental GC true

Accessibility

Activated false

Prevent Accessibility 0

Library Versions

Expected minimum version Version in use
NSPR 4.13.1 4.13.1
NSS 3.28.6 3.28.6
NSSSMIME 3.28.6 3.28.6
NSSSSL 3.28.6 3.28.6
NSSUTIL 3.28.6 3.28.6

Experimental Features
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Name ID Description Active End Date Homepage Branch

Sandbox

Seccomp-BPF (System Call Filtering) true

Seccomp Thread Synchronization true
User Namespaces true
Media Plugin Sandboxing true
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