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HOME > FIREFOX > FIX SLOWNESS, CRASHING, ERROR ... > PROCEDURES TO DIAGNOSE AND ... > TROUBLESHOOT AND DIAGNOSE FIREFOX ...

‘ Firefox
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Troubleshoot and diagnose Firefox problems

EXPLORE MORE TOPICS

Most problems with Firefox can be fixed by following the troubleshooting methods described

BASIC BROWSING .
below. Try these steps in order. If one doesn't work, move on to the next one. If you need extra

help with any of this, we have a community of volunteers standing by.

INSTALL AND UPDATE
SYNC AND SAVE Table of Contents
G ® 1. Restart your computer

® 2. Clear your cookies and cache
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