
Set Call Forwarding with the XFINITY Connect
App
Stay accessible in the office, at home and on the road. It's easy to forward calls coming into

your XFINITY Voice phone number to another number. There are now two options available

for call forwarding:

Advanced Call Forwarding

Selective Call Forwarding

Advanced Call Forwarding
With Advanced Call Forwarding, also known as simultaneous ring, you'll never miss an

important call. You can select up to five phone numbers, including your XFINITY Voice

number and mobile number, to all ring at the same time when you get an incoming call to

your home phone number. You can answer from any number that you've pre-selected.

Activating Advanced Call Forwarding

From the XFINITY Connect app, click the menu icon (on the top left), and select

Settings.

1. 

Under Settings, select Call Preferences, and tap Call Forwarding.2. 
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