This file documents a single observation of the aberrant behaviour reported as bug 1420541.

The diagnostic tools available to me on this workstation are fairly limited. I’ve used what I had to hand to record the system-visible behaviour of the browser.

I know from observing this over the weekend that there is a pre-condition. The FF instance must be left idle for more than 4 hours with the pfSense dashboard

tab(s) inactive. The instance documented here had been sitting idle on a blank tab for 22 hours.

This screenshot of the Win7 Task Manager is a snapshot of the FF processes before I activated one of the (inactive) pfSense tabs.
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firefox.exe 1120 cameron 00 156,512 K "C:'\Program Files (x86)Mozilla Firefox\firefox.exe” -contentproc —-channel="4372, 27, 1062827292189186904" -childID 4 -sForBrowser -intPrefs 5:50]6:-1|28: 1000]34: 20|35:5]36: 10|45: 128|46: 10000|51:0(53:400|54: 1]55:0|56:0]61:0]62: 120|63: 120(98:2|99: 1] 114: 5000 |12
firefox.exe 2204 cameron 00 92,448 K "C:\Program Files (x86)\Mozilla Firefox\firefox.exe” -contentproc --channel="4972,34,32622118231960570" -childID 5 -isForBrowser -ntPrefs 5:50]6:-1|28: 1000|34:20]35:5|36: 10|45: 128]46: 10000|51:0|53:400]54: 1|55:0|56:0]61:0]62: 120|63: 120|98: 2|99: 1| 114:5000] 124
firefox.exe 3356 cameron i} 137,988 K "C:'\Program Files (x88)Mozilla Firefox\firefox.exe” -contentproc --channel="4572. 3, 168543202811547587720" <childID 1 -sForBrowser -intPrefs 5:50)6:-1|28:1000|34:20]35:5|36: 10]45: 128]46: 10000|51:0]53:400]54: 1|55:0]56:0|61:0]62: 120]63: 120]98: 2]99: 1] 114:5000] 1
firefox.exe 4020 cameron i} 33,480 K "C:'\Program Files (x86)Mozilla Firefox\firefox.exe” -contentproc --channel="4572.0, 186428096911758864746™ -greomni "C:\Program Files (x86)\Mozilla Firefox\omni.ja™ -appomni “C:\Program Files {x86)Mozilla Firefox\browserjomni.ja”™ -appdir “C:\Program Files (x

firefox.exe 4940 cameron 03 222,064K  "C:'\Program Files (x88)Mozilla Firefox\firefox.exe” -contentproc --channel="4372, 20,7392404521518257453" -childID 3 -sForBrowser -intPrefs 5:50]6:-1|28: 1000]34:20|35:5|36: 10]45: 128]46: 10000|51:0]53:400]54: 1]55:0]56:0|6 1:0|62: 120(63: 120]98: 2]99: 1] 114: 5000] 12
firefox.exe 4972 cameron i} 211,392K  "C:'\Program Files (x88)Mozilla Firefox\firefox.exe”

firefox.exe 7040 cameron i} 221,176 K "C:'\Program Files (x88)Mozilla Firefox\firefox.exe” -contentproc --channel="4372, 13.6 79506992186 14611517 childID 2 -sForBrowser -intPrefs 5:50]6:-1|28: 1000]34:20|35:5|36: 10]45: 128]46: 10000|51:0]53:400]54: 1]55:0]56:0|6 1:0|62: 120(63: 120]98: 2]99: 1] 114:5000] 12
knagent.exe ... 1356 SYSTEM 00 22,632K  "C:\Proaram Files (x38)\Kasperskv Lab\MetworkAcentikinagent.exe™

I then hand-refreshed a pslist command to capture the memory usage over time. The refreshes occurred approximately 15 seconds apart. I’ve elided banners and

other spurious output.

J:\SysInternals\PSTools>pslist -m firefox

Name Pid VM WS Priv Priv Pk Faults NonP
firefox 4972 1872364 282056 233856 296600 7991340 100
firefox 4020 381836 109248 60156 65168 376867 25
firefox 3356 1720184 191296 169916 347704 888873 66
firefox 7040 2020868 265752 237404 529192 3418062 64
firefox 4940 2000580 303696 244236 702624 6509628 97
firefox 1120 1715596 207828 185560 361664 997737 70
firefox 2204 1582972 178552 118196 183124 237722 49
Name Pid VM WS Priv Priv Pk Faults NonP
firefox 4972 2082588 541812 497592 499108 8168895 123
firefox 4020 372956 98552 60144 65168 379726 25
firefox 3356 1720184 189808 168428 347704 892618 66
firefox 7040 2327044 603400 576764 578556 3582334 98
firefox 4940 1975492 287700 227888 702624 6535775 95
firefox 1120 1740588 207812 185264 361664 1058985 70
firefox 2204 1582972 178552 118196 183124 237722 49
Name Pid VM WS Priv Priv Pk Faults NonP
firefox 4972 2215708 644580 600756 635860 8239907 139
firefox 4020 372956 98552 60144 65168 379726 25
firefox 3356 1720184 189992 168632 347704 892664 66

firefox 7040 2520580 795084 769740 770592 3640015 119
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I’ve highlighted the processes of interest (4972 and 7040) and their Private memory usage. These processes are the last two in the Task Manager screen grab

above.
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This graph shows memory consumption over the period I was running pslist.
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The horizontal grid is 6 seconds. The vertical grid is 500MBytes. The pfSense tab refresh took about 150 seconds. During that time the FF UI was mostly
unresponsive.

The good news is that once the first instance of this has occurred (i.e. the precondition has been met) this scenario can be reproduced after only a few minutes of
making the pfSense tab inactive.

cbp
27 Nov 2017



