Everything worked before automatic upgrade from 4.7 Lightning
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Sign in ko your account rosso@andrew.cmu.edu :

The Provider For Google Calendar would like to access your
account rosso@andrew.cmu.edu to retrieve events and
tasks. Credentials and calendaring data is only transfered
between your computer and Google, no third party sites
are involved.

Carnegie Mellon University

Web Login

AndrewlID

Password

Login

Warning: The URL for this page should begin with
https: / /login.cmu.edu.
If it does not, do not fill in any information, and report this site to

The DUO window appears briefly for about a second and then disappears. Sometimes I can see some
information and sometimes I can't. Below I will put the screen for the correct login sequence. As 1

said this used to work. Also Google provider used to properly log into Google and register itself, it
doesn't do that anymore.



I deleted everything in the error console before I began and here are the results after I attempt to

complete the above:
Error Console

T e Net @ CSS @ Js @ Security - @ Logging @ Server Filter output

» @ Component returned failure code: 0x80430100 [calIICSService.parseICS] o callcsParser.js:145
» [calGoogleSession] Authentication failure: { "error": "http 484" } gdataSession.jsm:269:21
» [calCachedCalendar] replay action failed: null, uri=googleapi://rosso@andrew.cmu.edu calCachedCalendar.js:330:29

/?calendar=andrew.cmu.edu u59k6i9kulh8hjd8pntabffme8%40group.calendar.google. com,
result=http 404, operation=[xpconnect wrapped calIOperation]

» [calCachedCalendar] replay action failed: null, uri=googleapi://rosso@andrew.cmu.edu calCachedCalendar.js:330:29
/?calendar=andrew.cmu.edu ucpgdflclvip8ulv28fot36rmk:40group.calendar.google.com,
result=http 404, operation=[xpconnect wrapped calIOperation]

» [calCachedCalendar] replay action failed: null, uri=googleapi://rosso@andrew.cmu.edu calCachedCalendar.js:330:29
/?calendar=rosso%48andrew.cmu.edu, result=http 4084, operation=[xpconnect wrapped
calI0peration]
4 Using //@ to indicate sourceMappingURL pragmas is deprecated. Use //# instead [Learn More backbone-min.js:2
% » GET https://api-2320b628.duosecurity.com/frame/static/shared/lib/u2f/u2f.min.js [HTTP/1.1 404 Mot Found 91ms]

» Content Security Policy: The page's settings blocked the loading of a resource at self (“default-src https://api- prompt
2320b628. duosecurity.com”). Source: onfocusin attribute on DIV element.

» downloadable font: download failed (font-family: "Open Sans" style:normal weight:normal stretch:normalopen-sans.css:21:12
src index:1): status=21523988508 source: https://api-2320b628.duosecurity.com/frame/static/shared/fonts
/open-sans/open-sans-regular.woff

» downloadable font: download failed (font-family: "Antenna” style:normal weight:308 stretch:normal src  antenna.css:45:12
index:1): status=2152398850 source: https://ap1-2320b628.duosecurity.com/frame/static/shared/fonts
fantenna/antenna-light.otf

» downloadable font: download failed (font-family: "Open Sans" style:italic weight:normal stretch:normalopen-sans.css:31:12
src index:1): status=21523988508 source: https://api-2320b628.duosecurity.com/frame/static/shared/fonts
/open-sans/open-sans-regular-italic.woff

» downloadable font: download failed (font-family: "Duo Admin Icons" style:normal weight:normal duo-admin.css:1:12
stretch:normal src index:1): status=2152398850 source: https://api-2320b628.duosecurity.com/frame
/static/shared/fonts/duo-admin/duo-admin.woff

Below is the proper login sequence from a webpage into our system using DUO



Web Login

AndrewlID |r“55° |

Passwnrd I‘itiilili

Warning: The URL for this page should begin with https:/ /login.cmu.edu.
If it does not, do not fill in any information, and report this site to it-help@cmu.edu.

About | Change Password | Forgot Password?

Carnegie  pevice
Mellon

University

What is this? Cf [v] DuoPush

[~ Passcode

Remember me for 30 days

Pushed a login request to your device...

Followed by this screen:

This is the one I can't see in
Thunderbird after the update. At this
point it has pushed a request to my
phone. If I wait 30 seconds it will
come back and prompt for me to enter
an option. I can even use the 30 day
option, but this only holds for the
browser. I don't get any of these
options with Thunderbird access.

This screen just barely flashes and only
part of it on the screen. No other errors
appear out of Lightning, or
Thunderbird.



