Reconnect to Sync Error

Here are the steps:

Received warning on hamburger menu

Told that | needed to Reconnect to Sync
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Told to sign into my account

Firefox Account

Firefox Account
Please sign in to reconnect jmccracken@mozilla.com

Sign in Forget this Email

Sync Settings

Choose what to synchronize on your devices using Nightly.

Open Tabs History
Bookmarks Add-ons
Logins Preferences

Device Name

jmccracken’s Firefox on jmccracken-2383



Clicked Sign in and got the login form, filled it in with my account email, and clicked Sign in button

A\
\
N\
Sign in J

to continue to Firefox Sync S|gn in
[ — } Signin to continue to Firefox Sync
to continue to Firefox Sync
Password ] ) - [ jmccracken@mozilla.com ]
jmccracken@mozilla.com
[ [ .......... Show
.......... Show
Create an account Forgot password? . .
Sign in
By proceeding, you agree to the Terms of Service and
Privacy Notice of Firefox cloud services.
Greeati an account Forgot password? Create an account Forgot password?
By proceeding, you agree to the Terms of Service and

Then it tells me it's working but just spins

Sign in

to continue to Firefox Sync
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Create an account
Forgot password?

By proceeding, you agree to the Terms of Service and
Privacy Notice of Firefox cloud services.

| tried signing into my jmccracken@mozilla.com account in firefox release, but it told me my account no
longer exists. As | recall, there was a recover option that didn’t work.
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