
Application Basics  

Name  Firefox 

Version  53.0.3 

Build ID  20170518000419 

Update History  Show Update History  

Update Channel  release 

User Agent  
Mozilla/5.0 (Windows NT 10.0; rv:53.0) Gecko/20100101 

Firefox/53.0 

OS  Windows_NT 10.0 

Profile Folder  Open Folder  

Enabled Plugins  about:plugins  

Build Configuration  about:buildconfig  

Memory Use  about:memory  

Performance  about:performance  

Registered Service 

Workers  
about:serviceworkers  

Multiprocess Windows  1/1 (Enabled by default) 

Safe Mode  true 

Profiles  about:profiles  

Crash Reports for the Last 3 Days 

Report ID  Submitted  

All Crash Reports  

This application has not been configured to display crash reports. 

Extensions  

Name  Version  Enabled  ID  

Application Update Service Helper 2.0 true aushelper@mozilla.org 

Multi-process staged rollout 1.14 true e10srollout@mozilla.org 

Pocket 1.0.5 true firefox@getpocket.com 

Web Compat 1.0 true webcompat@mozilla.org 

360 Internet Protection 5.0.0.1005 false WebProtection@360safe.com 

To Google Translate 2.2 false jid1-93WyvpgvxzGATw@jetpack 

uBlock Origin 1.12.4 false uBlock0@raymondhill.net 

Graphics  

about:plugins
about:buildconfig
about:memory
about:performance
about:serviceworkers
about:profiles
about:crashes


Features  

Compositing Basic 

Asynchronous Pan/Zoom wheel input enabled 

WebGL Renderer WebGL is currently disabled. 

WebGL2 Renderer WebGL is currently disabled. 

Audio Backend wasapi 

DirectWrite true (10.0.14393.1198) 

GPU #1  

Active Yes 

Description AMD Radeon HD 5450 

Vendor ID 0x1002 

Device ID 0x68f9 

Driver Version 15.200.1062.1004 

Driver Date 8-3-2015 

Drivers aticfx32 aticfx32 aticfx32 amdxc32 atiumdag atidxx32 atiumdva 

Subsys ID 00000000 

RAM 1024 

Diagnostics  

ClearType Parameters 
Gamma: 2.2 Pixel Structure: RGB ClearType Level: 0 Enhanced 

Contrast: 400  

AzureCanvasAccelerated 0 

AzureCanvasBackend skia 

AzureContentBackend skia 

AzureFallbackCanvasBackend cairo 

ClearType Parameters 
Gamma: 2.2 Pixel Structure: RGB ClearType Level: 0 Enhanced 

Contrast: 400  

Decision Log  

HW_COMPOSITING 
disabled by user: Disabled by pref 

blocked by runtime: Acceleration blocked by safe-mode 
 

D3D11_COMPOSITING unavailable by default: Hardware compositing is disabled 
 

D3D9_COMPOSITING unavailable by default: Hardware compositing is disabled 
 

DIRECT2D 
unavailable by default: Direct2D requires Direct3D 11 

compositing 
 

D3D11_HW_ANGLE 
unavailable by default: D3D11 compositing is disabled 

disabled by env: D3D11 compositing is disabled 
 

GPU_PROCESS blocked by runtime: Safe-mode is enabled 
 

Important Modified Preferences  

Name  Value  



Name  Value  

accessibility.typeaheadfind.flashBar 0 

browser.cache.disk.capacity 358400 

browser.cache.disk.filesystem_reporte

d 
1 

browser.cache.disk.hashstats_reported 1 

browser.cache.disk.smart_size.first_ru

n 
false 

browser.cache.disk.smart_size.use_ol

d_max 
false 

browser.cache.frecency_experiment 2 

browser.download.folderList 0 

browser.download.importedFromSqlit

e 
true 

browser.places.smartBookmarksVersi

on 
8 

browser.search.useDBForOrder true 

browser.sessionstore.upgradeBackup.l

atestBuildID 
20170518000419 

browser.startup.homepage https://www.google.com/ 

browser.startup.homepage_override.b

uildID 
20170518000419 

browser.startup.homepage_override.m

stone 
53.0.3 

browser.tabs.loadBookmarksInBackgr

ound 
true 

browser.tabs.loadDivertedInBackgrou

nd 
true 

browser.tabs.remote.autostart.2 true 

browser.tabs.warnOnClose false 

browser.tabs.warnOnOpen false 

browser.urlbar.userMadeSearchSugge

stionsChoice 
true 

dom.apps.lastUpdate.buildID 20161019084923 

dom.apps.lastUpdate.mstone 49.0.2 

dom.apps.reset-permissions true 

dom.max_script_run_time 0 

dom.mozApps.used true 

dom.push.userAgentID 43fc91485bab4622ac9d2041a31bf378 

extensions.lastAppVersion 53.0.3 

font.internaluseonly.changed false 

font.minimum-size.x-western 11 

gfx.crash- 52.0.2 



Name  Value  

guard.d3d11layers.appVersion 

gfx.crash-guard.d3d11layers.deviceID 0x68f9 

gfx.crash-

guard.d3d11layers.driverVersion 
15.201.1151.1008 

gfx.crash-guard.d3d11layers.feature-

d2d 
true 

gfx.crash-guard.d3d11layers.feature-

d3d11 
true 

gfx.crash-guard.glcontext.gfx.driver-

init.direct3d11-angle 
true 

gfx.crash-guard.glcontext.gfx.driver-

init.webgl-angle 
true 

gfx.crash-guard.glcontext.gfx.driver-

init.webgl-angle-force-d3d11 
false 

gfx.crash-guard.glcontext.gfx.driver-

init.webgl-angle-force-warp 
false 

gfx.crash-guard.glcontext.gfx.driver-

init.webgl-angle-try-d3d11 
true 

gfx.crash-guard.status.d3d11layers 2 

gfx.crash-guard.status.d3d9video 2 

gfx.crash-guard.status.glcontext 2 

gfx.direct2d.disabled true 

gfx.direct3d.last_used_feature_level_i

dx 
0 

gfx.driver-init.appVersion 42.0 

gfx.driver-init.deviceID 0x68f9 

gfx.driver-init.driverVersion 15.200.1046.0 

gfx.driver-init.feature-d2d true 

gfx.driver-init.feature-d3d11 true 

gfx.driver-init.status 2 

keyword.URL 
https://malaysia.search.yahoo.com/search?fr=mcafee&type=

B110MY0D20150312&p= 

layers.acceleration.disabled true 

media.gmp-eme-adobe.abi x86-msvc-x86 

media.gmp-eme-adobe.lastUpdate 1461939101 

media.gmp-eme-adobe.version 17 

media.gmp-gmpopenh264.abi x86-msvc-x86 

media.gmp-gmpopenh264.lastUpdate 1471517321 

media.gmp-gmpopenh264.version 1.6 

media.gmp-manager.buildID 20170518000419 

media.gmp-manager.lastCheck 1495469732 

media.gmp-widevinecdm.abi x86-msvc-x86 



Name  Value  

media.gmp-widevinecdm.lastUpdate 1474690721 

media.gmp-widevinecdm.version 1.4.8.903 

media.gmp.storage.version.observed 1 

media.hardware-video-

decoding.failed 
false 

media.mediasource.webm.enabled true 

media.webrtc.debug.aec_log_dir C:\Users\user\AppData\Local\Temp 

media.webrtc.debug.log_file C:\Users\user\AppData\Local\Temp\WebRTC.log 

media.youtube-ua.override.to 43 

network.auth.allow-subresource-auth 2 

network.cookie.prefsMigrated true 

network.dns.disablePrefetch true 

network.http.speculative-parallel-limit 0 

network.predictor.cleaned-up true 

network.prefetch-next false 

places.database.lastMaintenance 1495470535 

places.history.expiration.transient_cur

rent_max_pages 
129683 

plugin.disable_full_page_plugin_for_t

ypes 
application/pdf 

plugin.importedState true 

privacy.sanitize.migrateClearSavedP

wdsOnExit 
true 

privacy.sanitize.migrateFx3Prefs true 

privacy.sanitize.timeSpan 2 

security.sandbox.content.tempDirSuff

ix 
{1ab268c1-55a1-4bdd-bc1a-e47717ad743a} 

services.sync.declinedEngines addons,grZZ,tabs,bookmarks 

services.sync.engine.addons false 

services.sync.engine.bookmarks false 

services.sync.engine.prefs.modified false 

services.sync.engine.tabs false 

services.sync.lastPing 1495446313 

services.sync.lastSync 
Tue May 23 2017 17:36:07 GMT+0800 (Malay Peninsula 

Standard Time) 

services.sync.numClients 2 

storage.vacuum.last.index 1 

storage.vacuum.last.places.sqlite 1493043839 

ui.osk.debug.keyboardDisplayReason IKPOS: Touch screen not found. 

user.js Preferences 



Your profile folder contains a user.js file, which includes preferences that were not created by 

Firefox. 

Important Locked Preferences  

Name  Value  

Places Database  

Integrity  Verify Integrity  

JavaScript  

Incremental GC  true 

Accessibility  

Activated  false 

Prevent Accessibility  0 

Library Versions  

 
Expected minimum version Version in use 

NSPR 4.13.1 4.13.1 

NSS 3.29.5 3.29.5 

NSSSMIME 3.29.5 3.29.5 

NSSSSL 3.29.5 3.29.5 

NSSUTIL 3.29.5 3.29.5 

Experimental Features  

Name  ID  Description  Active  End Date  Homepage  Branch  

Sandbox  

Content Process Sandbox Level 1 

 


