
2452731 - Webgui: Dropdown List element selection problem
in Firefox 52 or higher
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Please find the original document at https://launchpad.support.sap.com/#/notes/2452731

Symptom

When selecting an item with  from a  nothing happens, the item is not selected andmouse click Dropdown List
the box remains blank.
The issue occurs only with mouse click, the selection wiht 'arrows' and 'enter' from keyboard works as
expected.

In the Developer Tool Console (F12) the following errors may occur:
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1.  
2.  
3.  

SAP GUI for HTML (WEBGUI)
Internet Transaction Server (ITS)
Mozilla Firefox 52 or higher

Problem reproduzieren

Call transaction BIBS in browser Firefox 52 or higher in WEBGUI
Click on Dropdown List
Try to select an element with mouse click

Ursache

Same as mentioned in SAP Note : ComboBox can not select items via click in Firefox 52 or higher2441470

Lösung

Apply the kernel patch which is described in SAP Note : New Unified Rendering version for SAP GUI2428821
for HTML.

Siehe auch

SAP Note : ComboBox can not select items via click in Firefox 52 or higher2441470
SAP Note : Downloading SAP kernel patches19466

Schlagwörter

error in parsing value for 'top', 'left', 'width', 'height' Declaration dropped. mozilla firefox esr 52, esr52, selection
dropdown fields, nothing happens, combobox, itemlistbox

Produkte

SAP NetWeaver

Weitere Komponenten

Komponente Beschreibung

BC-FES-WGU SAP GUI for HTML

Dieses Dokument referenziert auf

SAP-Hinweis/KBA Titel
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2441470 Firefox 52 und h&#x00F6;her: ComboBox kann Positionen nicht per Klick ausw&#x00E4;hlen

2428821 New Unified Rendering version for SAP GUI for HTML

19466 Download von SAP Kernel Patches
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