
Give Firefox a tune up

Refresh Firefox…

Try Safe Mode

Restart with Add-ons Disabled…

This page contains technical information that might be useful when you’re
trying to solve a problem. If you are looking for answers to common
questions about Firefox, check out our support website.
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Application Basics

Name Firefox

Version 49.0.1

Build ID 20160922113459

Update History Show Update History

Update Channel release

User Agent Mozilla/5.0 (Windows NT 6.1; rv:49.0) Gecko/20100101 Firefox/49.0

OS Windows_NT 6.1

Profile Folder Show Folder

Enabled Plugins about:plugins

Build Configuration about:buildconfig

Memory Use about:memory

Performance about:performance

Registered Service Workers about:serviceworkers

Multiprocess Windows 1/1 (Enabled by default)

Safe Mode false

Profiles about:profiles

Crash Reports for the Last 3 Days

Report ID Submitted

All Crash Reports (including 1 pending crash in the given time range)

Extensions

Name Version Enabled ID

Multi-process staged rollout 1.2 true e10srollout@mozilla.org

Pocket 1.0.4 true firefox@getpocket.com

Web Compat 1.0 true webcompat@mozilla.org

Norton Security Toolbar 2016.8.0.95 false {C1A2A613-35F1-4FCF-B27F-2840527B6556}

WinZip Courier 3.1 false {74c841e3-b59f-479e-8d7a-e26a942a87c8}
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Graphics

Features

Compositing Direct3D 11

Asynchronous Pan/Zoom wheel input enabled

WebGL Renderer Google Inc. -- ANGLE (NVIDIA Quadro NVS 295 Direct3D11 vs_4_0 ps_4_0)

Hardware H264 Decoding Yes; Using D3D9 API

Direct2D true

DirectWrite true (6.2.9200.17568)

GPU #1

Active Yes

Description NVIDIA Quadro NVS 295

Vendor ID 0x10de

Device ID 0x06fd

Driver Version 9.18.13.4161

Driver Date 4-26-2015

Drivers nvd3dum nvwgf2um,nvwgf2um

Subsys ID 062e10de

RAM 256

Diagnostics

ClearType Parameters
D [ Gamma: 2200 Pixel Structure: R ClearType Level: 100 Enhanced Contrast: 400 ] D [ Gamma: 2200 Pixel Structure: R
ClearType Level: 100 Enhanced Contrast: 50 ]

AzureCanvasAccelerated 0

AzureCanvasBackend direct2d 1.1

AzureContentBackend direct2d 1.1

AzureFallbackCanvasBackend cairo

ClearType Parameters
D [ Gamma: 2200 Pixel Structure: R ClearType Level: 100 Enhanced Contrast: 400 ] D [ Gamma: 2200 Pixel Structure: R
ClearType Level: 100 Enhanced Contrast: 50 ]

Important Modified Preferences

Name Value

browser.cache.disk.capacity 358400

browser.cache.disk.filesystem_reported 1

browser.cache.disk.smart_size.first_run false

browser.cache.frecency_experiment 1

browser.download.importedFromSqlite true

browser.places.smartBookmarksVersion 8

browser.sessionstore.upgradeBackup.latestBuildID 20160922113459

browser.startup.homepage_override.buildID 20160922113459

browser.startup.homepage_override.mstone 49.0.1

browser.tabs.remote.autostart.2 true

dom.apps.lastUpdate.buildID 20160922113459

dom.apps.lastUpdate.mstone 49.0.1

dom.apps.reset-permissions true

extensions.lastAppVersion 49.0.1
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Name Value

gfx.crash-guard.d3d11layers.appVersion 49.0.1

gfx.crash-guard.d3d11layers.deviceID 0x06fd

gfx.crash-guard.d3d11layers.driverVersion 9.18.13.4161

gfx.crash-guard.d3d11layers.feature-d2d true

gfx.crash-guard.d3d11layers.feature-d3d11 true

gfx.crash-guard.status.d3d11layers 2

gfx.crash-guard.status.d3d9video 2

media.gmp-eme-adobe.abi x86-msvc-x86

media.gmp-eme-adobe.lastUpdate 1475674028

media.gmp-eme-adobe.version 17

media.gmp-gmpopenh264.abi x86-msvc-x86

media.gmp-gmpopenh264.lastUpdate 1475674029

media.gmp-gmpopenh264.version 1.6

media.gmp-manager.buildID 20160922113459

media.gmp-manager.lastCheck 1475674019

media.gmp-widevinecdm.abi x86-msvc-x86

media.gmp-widevinecdm.lastUpdate 1475674036

media.gmp-widevinecdm.version 1.4.8.903

media.gmp.storage.version.observed 1

media.hardware-video-decoding.failed false

network.cookie.prefsMigrated true

network.predictor.cleaned-up true

places.history.expiration.transient_current_max_pages 98922

plugin.disable_full_page_plugin_for_types application/pdf

plugin.importedState true

Important Locked Preferences

Name Value

Places Database

Integrity Verify Integrity

JavaScript

Incremental GC true

Accessibility

Activated false

Prevent Accessibility 0
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Library Versions

Expected minimum version Version in use

NSPR 4.12 4.12

NSS 3.25 3.25

NSSSMIME 3.25 3.25

NSSSSL 3.25 3.25

NSSUTIL 3.25 3.25

Experimental Features

Name ID Description Active End Date Homepage Branch
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