Try Safe Mode

Restart with Add-ons
Disabled...

Troubleshooting Information

This page contains technical information that might be useful when you're trying to solve a problem. If you are looking for answers to
common questions about Firefox Beta, check out our support web site.
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Application Basics

Name Fennec
Version 48.0b1
Build ID 20160607191837
Update Channel beta
Mozilla/5.0 (Android 5.0;
User Agent Mobile; rv:48.0) Gecko/48.0
Firefox/48.0
(013 Linux 21 x86
Enabled Plugins about:plugins
Build Configuration about:buildconfig
Memory Use about:memory

Registered Service Workers about:serviceworkers

Multiprocess Windows 0/1 (Disabled)
Safe Mode false
Profiles about:profiles

Crash Reports for the Last 3 Days

Report ID Submitted

All Crash Reports

This application has not been configured to display crash reports.

Extensions

Name Version Enabled ID

Facebook 4.4.3.1-
Phishing signed.1- true
Protector  signed

{023e9ca0-63f3-47b1-
bcb2-9badf9d9ef28}



Name Version Enabled ID

HTTPS-
5.1.9 true
Everywhere
1.1.1-
Inputnik signed.1- true
signed
Restart 1.2.8 true
0.2.1.1-
Smarter )
_ signed.1- true
Scrolling )
signed
Speed
Tweaks 0.1.8 true
(SpeedyFox)
Graphics
Features

Compositing
Asynchronous Pan/Zoom

WebGL Renderer

Hardware H264 Decoding
GPU #1
Active

Description

Vendor ID
Device ID

Driver Version

https-everywhere@eff.org

inputnik@starkravingfinkle.org

Restart@schuzak.jp

SmarterScrolling@Minimalist

jid1-wzZgm19rJzRkZUA@jetpack

OpenGL
touch input enabled

Imagination Technologies --
PowerVR Rogue G6430

No

Yes

Model: ASUS_Z00AD,
Product: WW_ZO0O0A,
Manufacturer: asus,
Hardware: mofd_v1,
OpenGL: Imagination
Technologies -- PowerVR
Rogue G6430 -- OpenGL ES
3.1 build 1.4@3283119

Imagination Technologies
PowerVR Rogue G6430

OpenGL ES 3.1 build
1.4@3283119



Diagnostics

AzureCanvasAccelerated 1
AzureCanvasBackend skia
AzureContentBackend cairo

AzureFallbackCanvasBackend none

Important Modified Preferences

Name Value
browser.cache.disk.capacity 204800
browser.cache.disk.filesystem_1
browser.cache.disk.smart_sizefalse
browser.cache.use_new_backe 1
browser.download.importedFritrue
browser.download.preferred.ajorg.mozilla.gecko.Download
browser.download.preferred.ajorg.mozilla.gecko.Download
browser.download.preferred.ajcom.utorrent.client
browser.download.preferred.aicom.android.DroidLivePlayer
browser.startup.homepage_ov48.0
dom.apps.reset-permissions true
dom.mozApps.used true
dom.presentation.device.nam¢ASUS_Z0O0OAD
extensions.lastAppVersion 48.0
font.size.inflation.minTwips 160
general.useragent.updates.las 1465476072385
gfx.crash-guard.glcontext.app 46.0
gfx.crash-guard.glcontext.dev PowerVR Rogue G6430
gfx.crash-guard.glcontext.drivOpenGL ES 3.1 build 1.4@328
gfx.crash-guard.status.glconte2
media.gmp-gmpopenh264.abix86-gcc3
media.gmp-gmpopenh264.las 1456580794
media.gmp-gmpopenh264.ver 1.5.3
media.gmp-manager.buildID 20160607191837
media.gmp-manager.lastChecl 1465474518



Name Value
media.gmp.storage.version.ob 1
media.webrtc.debug.aec_log_t/dev/null
media.webrtc.debug.log_file nspr
network.cookie.cookieBehavio 1
network.cookie.prefsMigrated true
network.http.pipelining.aggres<true
network.predictor.cleaned-up true
network.prefetch-next false
plugin.importedState true
privacy.donottrackheader.enat true
storage.vacuum.last.index 0

user.js Preferences

Your profile folder contains a userjs file, which includes preferences that were not created by Firefox Beta.

Important Locked Preferences

Name Value

JavaScript

Incremental GC true

Accessibility

Activated false
Prevent Accessibility O

Library Versions

Expected minimum version Version in use

NSPR 4.12 4.12
NSS 3.24 Basic ECC 3.24 Basic ECC
NSSSMIME 3.24 Basic ECC 3.24 Basic ECC
NSSSSL 3.24 Basic ECC 3.24 Basic ECC
NSSUTIL  3.24 3.24

Experimental Features

Name ID Description Active End Date Homepage Branch



