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OVERVIEW



Term Specification

Dropdown

Download Panel

Download 
Summary

5 files downloading, 2 completed

3m 57s left — 280 of 456 MB

No downloads for this session.

Show All Downloads

Open Downloads Folder 



DOWNLOAD PANEL



Download Flow on Toolbar

Start Download 

Downloading 

Download Complete

Transition for download start

Transition for downloading

Transition for any download completed

1. While downloading, show progress bar on 
download icon
2. Multiple files downloading, show overall 
progress 

Once there is a download completed, show 
expanding/flashing transition to notify the user, 
and keep the progress bar running if there are 
more downloadings



Alert: Failed/ Malware/ Unwanted/ Uncommon

Download icon in the Menu Panel

Malicious Download

When a user downloads a file, the status of the 
download is show in the toolbar. 
1. The alert badge will disappear when user click on 
it to find more detail

If the download icon has been moved to the menu panel 
the badges appear on the menu icon.
If there is a browser update available at the same time, 
the download badging will supercede the update icon on 
the menu. Once the menu is opening, the badging can 
disappear after.

If the Download button is moved into menu, When 
the menu is open, the badge can be seen on the 
download icon.

Failed/Uncommon/Unwanted Download

Download Alert as Badges

Successful Download

When Menu is open



Click Download Icon

firefox.zip
Cancelled 

firefox.zip
Starting…

firefox.zip

firefox.zip
Failed

No downloads for this session.

Download Icon on Toolbar

1. Show entire download panel
2. Hide if user click outside of the download panel 

Show All Downloads

firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

Show All Downloads

Open Downloads Folder 

Open Downloads Folder 

Clear Preview PanelClear above items from panel (items 
in summary are not included)

Open download folder which is 
defined in Firefox from OS 

5 is the max number of recent download items that can be displyed on the panel.   
NOTE



firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

5 files downloading

3m 57s left — 280 of 456 MB

firefox.zip
Starting…

firefox.zip

firefox.zip
Failed

firefox.zip
Failed

Only appear when the 
downloading items are not on the 
expanded download panel 

When cursor hovers on, show more options

Multiple Files Downloading Multiple Alerts

Download Multiple Files

Show All Downloads

firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

firefox.zip
Cancelled 

5 files downloading

3m 57s left — 280 of 456 MB

firefox.zip
Starting…

firefox.zip

firefox.zip
File moved or missing

Multiple Alerts will follow the badge disply rules that stated in previous page  
NOTE



firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

firefox.zip
Cancelled 

firefox.zip

Paused — 36 of 64 MB

firefox.zip
Starting…

firefox.zip

Download Status - Common

Download starting

Downloading

Download completed

Download paused

Download cancelled

Show All Downloads



Download Status - Alert

Download failed

Malware 

Uncommon download

Unwanted download

Download deleted

firefox.zip
Failed

firefox.zip
File moved or missing

malware.zip
This file may harm your computer

uncommon download.zip
This file is not commonly downloaded

unwanted download.zip
This file may harm your computer

Show All Downloads



Start Download & Complete

Web link

Show in finder

Open file with default app

firefox.zip
Starting…

firefox.zip
Completed

Show All Downloads

firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

firefox.zip

Unknown time left - 36 MB (356 kB/s)

Show All Downloads Show All Downloads

Show All Downloads

Rules for ETA

4 s > ETA, show A few seconds left
4 mins > ETA > 4s, show Xm Xs left
60 mins > ETA > 4mins, show Xm left
ETA > 60mins,  show Xh Xm left

Unknown Size:



Pause & Resume

The reason we allow users to pause a download:
1. More and more websites support to pause/ resume the download
2. Website’s capability of resuming the download is not the only reason to 
fail resuming. There are other reasons that can fail resuming, ex time-out.
3. If fail, user can always restart the download.

firefox.zip
Failed  

firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

firefox.zip

Paused — 36 of 64 MB

Show All Downloads

Show All Downloads

Show All Downloads

If resuming download is not available

If resuming download is available

Note:

firefox.zip

Resuming download . . .

Show All Downloads

Copy Download Link

Go to Download Page

Show in Finder 

Pause

Copy Download Link

Go to Download Page

Show in Finder 

Resume



If resuming download is not available

If resuming download is available

Cancel & Restart

firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

firefox.zip
Cancelled 

Show All Downloads

Show All Downloads

firefox.zip
Starting…

firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

Show All Downloads

Show All Downloads

firefox.zip
Failed  

Show All Downloads



Fail & Restart

firefox.zip
Failed

Show All Downloads

firefox.zip
Starting…

If resuming download is not available

If resuming download is available

firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

Show All Downloads

Show All Downloads

firefox.zip
Failed  

Show All Downloads



Hover for More

Show All Downloads

Hover on button

Normal state

Show All Downloads

firefox.zip
Open file

Show All Downloads

firefox.zip
Show in finder

firefox.zip
Completed 

When cursor hovers on areas which can trigger action, 
displaying action or information as secondary text

Hover on thread



Hover for More - all states when hover on thread

firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

firefox.zip
Cancelled — mozilla.com —1:35 pm 

firefox.zip
Starting…

firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

firefox.zip

firefox.zip
Cancelled 

firefox.zip
Completed

firefox.zip
Failed — mozilla.com —1:35 pm   

firefox.zip
Starting…

Malware.zip
Show more information

firefox.zip
Failed

Uncommon download.zip
Show more information

Unwanted download.zip
Show more information

Malware.zip
This file will harm your computer

Uncommon download.zip
This file is not commonly downloaded

Open file

Unwanted download.zip
This file may harm your computer

firefox.zip
File moved or missing

firefox.zip
File moved or missing

Hover on threadNormal state

firefox.zip

Paused — 36 of 64 MB

firefox.zip

Paused — 36 of 64 MB 

Download starting

Downloading

Download completed

Download paused

Download cancelled

Download failed

Malware 

Uncommon download

Unwanted download

Download deleted



Hover for More - all states when hover on button

firefox.zip

2m 36s left — 36 of 64 MB (356 kB/s)

firefox.zip
Cancelled 

firefox.zip
Starting…

Malware.zip
This file will harm your computer

Uncommon download.zip
This file is not commonly downloaded

Unwanted download.zip
This file may harm your computer

Normal state

firefox.zip

Paused — 36 of 64 MB

Download starting

Downloading

Download completed

Download paused

Download cancelled

Download failed

Malware 

Uncommon download

Unwanted download

Download deleted firefox.zip
File moved or missing

firefox.zip
Restart download

firefox.zip

Cancel download

firefox.zip
Restart download

firefox.zip
Cancel download

firefox.zip

firefox.zip
Restart download

Malware.zip
Show more information

Uncommon download.zip
Show more information

Unwanted download.zip
Show more information

Show in Finder

Hover on button

firefox.zip

Cancel download

firefox.zip
Completed

firefox.zip
Failed



Right clicks on download panel

firefox.zip

Show All Downloads

Starting/DownloadingCommon

Context Menu

Alert

 Completed Cancelled

 Failed

 Paused  Deleted  Scanning

Malware Uncommon download Unwanted download

Pause
Show in Finder 

Go to Download Page
Copy Download Link

Resume
Show in finder 

Go to Download Page
Copy Download Link

Show in finder 

Go to Download Page
Copy Download Link

Remove from History

Show in Finder 

Go to Download Page

Copy Download Link

Go to Download Page
Copy Download Link

Remove from History

Unblock Download

Go to Download Page
Copy Download Link

Remove from History

Unblock Download

Go to Download Page
Copy Download Link

Remove from History

Unblock Download

Go to Download Page
Copy Download Link

Remove from History

Show in finder

Go to Download Page
Copy Download Link

Show in finder (Mac OS ) = Open Containing Folder (Windows & Linux)
NOTE

Go to Download Page
Copy Download Link

Remove from History

Go to Download Page
Copy Download Link

Remove from History


