Enter A Bug

o Please fill out this form clearly, precisely and in as much detail as you can manage.
 Please report only a single problem at a time.
o These guidelines explain how to write effective bug reports.

Summary: Printing an html page with bullzip (PDF printer) creates a non text selectabl

Product: Firefox (Change) Version: 41 Branch

What did you do? (steps to reproduce)

I print some times html pages, like booking confirmations, to pdf with bullzip
(http://www.bullzip.com/), which is a pdf printer driver.

What happened? (actual results)
The text in the resulting pdf can not be selected, it seems to be a picture. If I use
another browser like IE or chrome, the resulting pdf has selectable text. The file size is

also different, the resulting pdf file with firefox is 10 times bigger than with IE or
chrome.

What should have happened? (expected results)

A pdf file with selectable text and same size like IE or chrome. It's quite annoying to
have to switch browser to print an html page to pdf.

Attach a file: ‘ Browse... ‘ No file selected.

Many users could be harmed by this security problem: it should be kept

Security: hidden from the public until it is resolved.

Additional Details: This is a problem with Firefox on my phone or tablet.
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|i—| Switch to the advanced bug entry form



