
AdapterDeviceID: 0x2592 
AdapterDriverVersion: 6.14.10.4020 
AdapterSubsysID: 01881028 
AdapterVendorID: 0x8086 
AvailablePageFile: 3000078336 
AvailablePhysicalMemory: 1439354880 
AvailableVirtualMemory: 1866657792 
BIOS_Manufacturer: Dell Inc. 
BlockedDllList:  
BreakpadReserveAddress: 63438848 
BreakpadReserveSize: 67108864 
BuildID: 20151001142456 
CrashTime: 1443885532 
EMCheckCompatibility: true 
Email:  
FramePoisonBase: 00000000f0de0000 
FramePoisonSize: 65536 
InstallTime: 1443818300 
Notes: AdapterVendorID: 0x8086, AdapterDeviceID: 0x2592, AdapterSubsysID: 01881028, AdapterDriverVersion: 
6.14.10.4020 
 
ProductID: {ec8030f7-c20a-464f-9b0e-13a3a9e97384} 
ProductName: Firefox 
ReleaseChannel: beta 
SafeMode: 1 
SecondsSinceLastCrash: 40 
StartupTime: 1443885499 
SystemMemoryUsePercentage: 32 
TelemetryEnvironment: {"build":{"applicationId":"{ec8030f7-c20a-464f-9b0e-
13a3a9e97384}","applicationName":"Firefox","architecture":"x86","buildId":"20151001142456","version":"42.0","vendor":"M
ozilla","platformVersion":"42.0","xpcomAbi":"x86-
msvc","hotfixVersion":"20150902.02"},"partner":{"distributionId":null,"distributionVersion":null,"partnerId":null,"distributor":
null,"distributorChannel":null,"partnerNames":[]},"system":{"memoryMB":2039,"isWow64":false,"cpu":{"count":1,"vendor":
null,"family":null,"model":null,"stepping":null,"extensions":["hasMMX","hasSSE","hasSSE2"]},"os":{"name":"Windows_NT","v
ersion":"5.1","servicePackMajor":3,"servicePackMinor":0,"installYear":2005,"locale":"en-
US"},"hdd":{"profile":{"model":"TOSHIBA MK8026GAX","revision":"PA002D"},"binary":{"model":"TOSHIBA 
MK8026GAX","revision":"PA002D"},"system":{"model":"TOSHIBA 
MK8026GAX","revision":"PA002D"}},"gfx":{"D2DEnabled":false,"DWriteEnabled":false,"adapters":[{"description":"Mobile 
Intel(R) 915GM/GMS,910GML Express Chipset 
Family","vendorID":"0x8086","deviceID":"0x2592","subsysID":"01881028","RAM":null,"driver":"ialmrnt5","driverVersion":"6.
14.10.4020","driverDate":"1-23-
2005","GPUActive":true}],"monitors":[{"screenWidth":1280,"screenHeight":800,"refreshRate":60,"pseudoDisplay":false}],"fe
atures":{"compositor":"basic","d3d11":{"status":"blocked"},"d2d":{"status":"unavailable","version":"1.0"}}}},"settings":{"ad
donCompatibilityCheckEnabled":true,"blocklistEnabled":true,"isDefaultBrowser":true,"e10sEnabled":false,"telemetryEnabled"
:true,"isInOptoutSample":false,"locale":"en-
US","update":{"channel":"beta","enabled":true,"autoDownload":true},"userPrefs":{"browser.cache.disk.capacity":358400,"br
owser.newtabpage.enhanced":true}},"profile":{"creationDate":13268,"resetDate":16704},"addons":{"activeAddons":{},"the
me":{},"activePlugins":[{"name":"Windows Media Player Plug-in Dynamic Link 
Library","version":"3.0.2.629","description":"Npdsplay 
dll","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/asx","video/x-ms-asf-
plugin","application/x-mplayer2","video/x-ms-asf","video/x-ms-wm","audio/x-ms-wma","audio/x-ms-wax","video/x-ms-
wmv","video/x-ms-wvx"],"updateDay":13983},{"name":"Microsoft® DRM","version":"9.0.0.4503","description":"DRM Store 
Netscape Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
drm"],"updateDay":13983},{"name":"Microsoft® DRM","version":"9.0.0.4503","description":"DRM Netscape Network 
Object","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-drm-
v2"],"updateDay":13983},{"name":"Adobe Acrobat","version":"11.0.8.4","description":"Adobe PDF Plug-In For Firefox and 
Netscape 
11.0.8","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/pdf","application/vnd.adobe.pdfxml",
"application/vnd.adobe.x-
mars","application/vnd.fdf","application/vnd.adobe.xfdf","application/vnd.adobe.xdp+xml","application/vnd.adobe.xfd+xml"]
,"updateDay":16287},{"name":"Adobe Acrobat","version":"11.0.8.4","description":"Adobe PDF Plug-In For Firefox and 
Netscape 
11.0.8","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/pdf","application/vnd.adobe.pdfxml",



"application/vnd.adobe.x-
mars","application/vnd.fdf","application/vnd.adobe.xfdf","application/vnd.adobe.xdp+xml","application/vnd.adobe.xfd+xml"]
,"updateDay":16287},{"name":"Google Update","version":"1.3.28.15","description":"Google 
Update","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
vnd.google.update3webcontrol.3","application/x-vnd.google.oneclickctrl.9"],"updateDay":16694},{"name":"RealDownloader 
Plugin","version":"1.3.4.3","description":"RealDownloader 
Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/vnd.rn-realdownloader-
javascript"],"updateDay":16294},{"name":"RealNetworks(tm) RealDownloader HTML5VideoShim Plug-In (32-bit) 
","version":"1.3.4.3","description":"RealNetworks(tm) RealDownloader HTML5VideoShim Plug-
In","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-rn-downloaderhtml5videoshim-
plugin"],"updateDay":16294},{"name":"RealPlayer Download Plugin","version":"16.0.4.19","description":"RealPlayer 
Download Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/vnd.rn-realplayer-
javascript"],"updateDay":16428},{"name":"RealPlayer(tm) G2 LiveConnect-Enabled Plug-In (32-bit) 
","version":"16.0.4.19","description":"RealPlayer(tm) LiveConnect-Enabled Plug-
In","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["audio/x-pn-realaudio-
plugin"],"updateDay":16428},{"name":"Windows Presentation Foundation","version":"3.5.30729.1","description":"Windows 
Presentation Foundation (WPF) plug-in for Mozilla 
browsers","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-ms-
xbap","application/xaml+xml"],"updateDay":14090},{"name":"Silverlight Plug-
In","version":"5.1.30514.0","description":"5.1.30514.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["
application/x-silverlight","application/x-silverlight-
2"],"updateDay":16204},{"name":"Picasa","version":"3.0.0.0","description":"Picasa 
plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-picasa-
detect"],"updateDay":16627},{"name":"Shockwave for Director","version":"12.1.5.155","description":"Adobe Shockwave for 
Director Netscape plug-in, version 
12.1.5.155","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
director"],"updateDay":16406},{"name":"Shockwave Flash","version":"19.0.0.185","description":"Shockwave Flash 19.0 
r0","blocklisted":false,"disabled":false,"clicktoplay":false,"mimeTypes":["application/x-shockwave-
flash","application/futuresplash"],"updateDay":16700},{"name":"Google Update","version":"1.3.28.15","description":"Google 
Update","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
vnd.google.update3webcontrol.3","application/x-vnd.google.oneclickctrl.9"],"updateDay":16694},{"name":"Google Talk 
Plugin","version":"5.41.2.0","description":"Version 
5.41.2.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/googletalk"],"updateDay":16542},{
"name":"Google Talk Plugin Video Renderer","version":"5.41.2.0","description":"Version 
5.41.2.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/o1d"],"updateDay":16542}],"active
GMPlugins":{"gmp-
gmpopenh264":{"version":"1.4","userDisabled":false,"applyBackgroundUpdates":1}},"activeExperiment":{},"persona":null}} 
Theme: classic/1.0 
Throttleable: 1 
TotalPageFile: 3564285952 
TotalPhysicalMemory: 2138435584 
TotalVirtualMemory: 2147352576 
URL: about:sessionrestore 
Vendor: Mozilla 
Version: 42.0 
Winsock_LSP: MSAFD Tcpip [TCP/IP] : 2 : 1 : %SystemRoot%\system32\mswsock.dll  
 MSAFD Tcpip [UDP/IP] : 2 : 2 : %SystemRoot%\system32\mswsock.dll  
 MSAFD Tcpip [RAW/IP] : 2 : 3 : %SystemRoot%\system32\mswsock.dll  
 RSVP UDP Service Provider : 6 : 2 : %SystemRoot%\system32\rsvpsp.dll  
 RSVP TCP Service Provider : 6 : 1 : %SystemRoot%\system32\rsvpsp.dll  
 MSAFD RfComm [Bluetooth] : 2 : 1 : %SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{4E4DAD50-CAF6-4A4A-B6B6-B81675E7FD25}] SEQPACKET 7 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{4E4DAD50-CAF6-4A4A-B6B6-B81675E7FD25}] DATAGRAM 7 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{10FAB8A5-F069-4033-A083-E435D3B5BBB7}] SEQPACKET 6 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{10FAB8A5-F069-4033-A083-E435D3B5BBB7}] DATAGRAM 6 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{32A22215-5BC3-4CE6-8883-2987CBA800C2}] SEQPACKET 5 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{32A22215-5BC3-4CE6-8883-2987CBA800C2}] DATAGRAM 5 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  



 MSAFD NetBIOS [\Device\NetBT_Tcpip_{3636DB18-F64B-4299-BC85-266696AD3048}] SEQPACKET 4 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{3636DB18-F64B-4299-BC85-266696AD3048}] DATAGRAM 4 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{95221E34-45E4-4F0D-9514-52F1CE5A9404}] SEQPACKET 3 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{95221E34-45E4-4F0D-9514-52F1CE5A9404}] DATAGRAM 3 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{8A4D4FB5-3046-4142-8A7D-EF49E42B6F57}] SEQPACKET 0 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{8A4D4FB5-3046-4142-8A7D-EF49E42B6F57}] DATAGRAM 0 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{2810EB22-763D-4D0C-9450-64BBD1758685}] SEQPACKET 1 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{2810EB22-763D-4D0C-9450-64BBD1758685}] DATAGRAM 1 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{531D3D38-B38F-4A40-9052-52EFBA55506B}] SEQPACKET 2 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{531D3D38-B38F-4A40-9052-52EFBA55506B}] DATAGRAM 2 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll 
useragent_locale: en-US 
 
This report also contains technical information about the state of the application when it crashed. 
AdapterDeviceID: 0x2592 
AdapterDriverVersion: 6.14.10.4020 
AdapterSubsysID: 01881028 
AdapterVendorID: 0x8086 
AvailablePageFile: 3000078336 
AvailablePhysicalMemory: 1439354880 
AvailableVirtualMemory: 1866657792 
BIOS_Manufacturer: Dell Inc. 
BlockedDllList:  
BreakpadReserveAddress: 63438848 
BreakpadReserveSize: 67108864 
BuildID: 20151001142456 
CrashTime: 1443885532 
EMCheckCompatibility: true 
Email:  
FramePoisonBase: 00000000f0de0000 
FramePoisonSize: 65536 
InstallTime: 1443818300 
Notes: AdapterVendorID: 0x8086, AdapterDeviceID: 0x2592, AdapterSubsysID: 01881028, AdapterDriverVersion: 
6.14.10.4020 
 
ProductID: {ec8030f7-c20a-464f-9b0e-13a3a9e97384} 
ProductName: Firefox 
ReleaseChannel: beta 
SafeMode: 1 
SecondsSinceLastCrash: 40 
StartupTime: 1443885499 
SystemMemoryUsePercentage: 32 
TelemetryEnvironment: {"build":{"applicationId":"{ec8030f7-c20a-464f-9b0e-
13a3a9e97384}","applicationName":"Firefox","architecture":"x86","buildId":"20151001142456","version":"42.0","vendor":"M
ozilla","platformVersion":"42.0","xpcomAbi":"x86-
msvc","hotfixVersion":"20150902.02"},"partner":{"distributionId":null,"distributionVersion":null,"partnerId":null,"distributor":
null,"distributorChannel":null,"partnerNames":[]},"system":{"memoryMB":2039,"isWow64":false,"cpu":{"count":1,"vendor":
null,"family":null,"model":null,"stepping":null,"extensions":["hasMMX","hasSSE","hasSSE2"]},"os":{"name":"Windows_NT","v
ersion":"5.1","servicePackMajor":3,"servicePackMinor":0,"installYear":2005,"locale":"en-
US"},"hdd":{"profile":{"model":"TOSHIBA MK8026GAX","revision":"PA002D"},"binary":{"model":"TOSHIBA 
MK8026GAX","revision":"PA002D"},"system":{"model":"TOSHIBA 
MK8026GAX","revision":"PA002D"}},"gfx":{"D2DEnabled":false,"DWriteEnabled":false,"adapters":[{"description":"Mobile 
Intel(R) 915GM/GMS,910GML Express Chipset 
Family","vendorID":"0x8086","deviceID":"0x2592","subsysID":"01881028","RAM":null,"driver":"ialmrnt5","driverVersion":"6.



14.10.4020","driverDate":"1-23-
2005","GPUActive":true}],"monitors":[{"screenWidth":1280,"screenHeight":800,"refreshRate":60,"pseudoDisplay":false}],"fe
atures":{"compositor":"basic","d3d11":{"status":"blocked"},"d2d":{"status":"unavailable","version":"1.0"}}}},"settings":{"ad
donCompatibilityCheckEnabled":true,"blocklistEnabled":true,"isDefaultBrowser":true,"e10sEnabled":false,"telemetryEnabled"
:true,"isInOptoutSample":false,"locale":"en-
US","update":{"channel":"beta","enabled":true,"autoDownload":true},"userPrefs":{"browser.cache.disk.capacity":358400,"br
owser.newtabpage.enhanced":true}},"profile":{"creationDate":13268,"resetDate":16704},"addons":{"activeAddons":{},"the
me":{},"activePlugins":[{"name":"Windows Media Player Plug-in Dynamic Link 
Library","version":"3.0.2.629","description":"Npdsplay 
dll","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/asx","video/x-ms-asf-
plugin","application/x-mplayer2","video/x-ms-asf","video/x-ms-wm","audio/x-ms-wma","audio/x-ms-wax","video/x-ms-
wmv","video/x-ms-wvx"],"updateDay":13983},{"name":"Microsoft® DRM","version":"9.0.0.4503","description":"DRM Store 
Netscape Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
drm"],"updateDay":13983},{"name":"Microsoft® DRM","version":"9.0.0.4503","description":"DRM Netscape Network 
Object","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-drm-
v2"],"updateDay":13983},{"name":"Adobe Acrobat","version":"11.0.8.4","description":"Adobe PDF Plug-In For Firefox and 
Netscape 
11.0.8","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/pdf","application/vnd.adobe.pdfxml",
"application/vnd.adobe.x-
mars","application/vnd.fdf","application/vnd.adobe.xfdf","application/vnd.adobe.xdp+xml","application/vnd.adobe.xfd+xml"]
,"updateDay":16287},{"name":"Adobe Acrobat","version":"11.0.8.4","description":"Adobe PDF Plug-In For Firefox and 
Netscape 
11.0.8","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/pdf","application/vnd.adobe.pdfxml",
"application/vnd.adobe.x-
mars","application/vnd.fdf","application/vnd.adobe.xfdf","application/vnd.adobe.xdp+xml","application/vnd.adobe.xfd+xml"]
,"updateDay":16287},{"name":"Google Update","version":"1.3.28.15","description":"Google 
Update","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
vnd.google.update3webcontrol.3","application/x-vnd.google.oneclickctrl.9"],"updateDay":16694},{"name":"RealDownloader 
Plugin","version":"1.3.4.3","description":"RealDownloader 
Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/vnd.rn-realdownloader-
javascript"],"updateDay":16294},{"name":"RealNetworks(tm) RealDownloader HTML5VideoShim Plug-In (32-bit) 
","version":"1.3.4.3","description":"RealNetworks(tm) RealDownloader HTML5VideoShim Plug-
In","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-rn-downloaderhtml5videoshim-
plugin"],"updateDay":16294},{"name":"RealPlayer Download Plugin","version":"16.0.4.19","description":"RealPlayer 
Download Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/vnd.rn-realplayer-
javascript"],"updateDay":16428},{"name":"RealPlayer(tm) G2 LiveConnect-Enabled Plug-In (32-bit) 
","version":"16.0.4.19","description":"RealPlayer(tm) LiveConnect-Enabled Plug-
In","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["audio/x-pn-realaudio-
plugin"],"updateDay":16428},{"name":"Windows Presentation Foundation","version":"3.5.30729.1","description":"Windows 
Presentation Foundation (WPF) plug-in for Mozilla 
browsers","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-ms-
xbap","application/xaml+xml"],"updateDay":14090},{"name":"Silverlight Plug-
In","version":"5.1.30514.0","description":"5.1.30514.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["
application/x-silverlight","application/x-silverlight-
2"],"updateDay":16204},{"name":"Picasa","version":"3.0.0.0","description":"Picasa 
plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-picasa-
detect"],"updateDay":16627},{"name":"Shockwave for Director","version":"12.1.5.155","description":"Adobe Shockwave for 
Director Netscape plug-in, version 
12.1.5.155","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
director"],"updateDay":16406},{"name":"Shockwave Flash","version":"19.0.0.185","description":"Shockwave Flash 19.0 
r0","blocklisted":false,"disabled":false,"clicktoplay":false,"mimeTypes":["application/x-shockwave-
flash","application/futuresplash"],"updateDay":16700},{"name":"Google Update","version":"1.3.28.15","description":"Google 
Update","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
vnd.google.update3webcontrol.3","application/x-vnd.google.oneclickctrl.9"],"updateDay":16694},{"name":"Google Talk 
Plugin","version":"5.41.2.0","description":"Version 
5.41.2.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/googletalk"],"updateDay":16542},{
"name":"Google Talk Plugin Video Renderer","version":"5.41.2.0","description":"Version 
5.41.2.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/o1d"],"updateDay":16542}],"active
GMPlugins":{"gmp-
gmpopenh264":{"version":"1.4","userDisabled":false,"applyBackgroundUpdates":1}},"activeExperiment":{},"persona":null}} 
Theme: classic/1.0 
Throttleable: 1 
TotalPageFile: 3564285952 



TotalPhysicalMemory: 2138435584 
TotalVirtualMemory: 2147352576 
URL: about:sessionrestore 
Vendor: Mozilla 
Version: 42.0 
Winsock_LSP: MSAFD Tcpip [TCP/IP] : 2 : 1 : %SystemRoot%\system32\mswsock.dll  
 MSAFD Tcpip [UDP/IP] : 2 : 2 : %SystemRoot%\system32\mswsock.dll  
 MSAFD Tcpip [RAW/IP] : 2 : 3 : %SystemRoot%\system32\mswsock.dll  
 RSVP UDP Service Provider : 6 : 2 : %SystemRoot%\system32\rsvpsp.dll  
 RSVP TCP Service Provider : 6 : 1 : %SystemRoot%\system32\rsvpsp.dll  
 MSAFD RfComm [Bluetooth] : 2 : 1 : %SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{4E4DAD50-CAF6-4A4A-B6B6-B81675E7FD25}] SEQPACKET 7 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{4E4DAD50-CAF6-4A4A-B6B6-B81675E7FD25}] DATAGRAM 7 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{10FAB8A5-F069-4033-A083-E435D3B5BBB7}] SEQPACKET 6 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{10FAB8A5-F069-4033-A083-E435D3B5BBB7}] DATAGRAM 6 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{32A22215-5BC3-4CE6-8883-2987CBA800C2}] SEQPACKET 5 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{32A22215-5BC3-4CE6-8883-2987CBA800C2}] DATAGRAM 5 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{3636DB18-F64B-4299-BC85-266696AD3048}] SEQPACKET 4 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{3636DB18-F64B-4299-BC85-266696AD3048}] DATAGRAM 4 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{95221E34-45E4-4F0D-9514-52F1CE5A9404}] SEQPACKET 3 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{95221E34-45E4-4F0D-9514-52F1CE5A9404}] DATAGRAM 3 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{8A4D4FB5-3046-4142-8A7D-EF49E42B6F57}] SEQPACKET 0 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{8A4D4FB5-3046-4142-8A7D-EF49E42B6F57}] DATAGRAM 0 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{2810EB22-763D-4D0C-9450-64BBD1758685}] SEQPACKET 1 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{2810EB22-763D-4D0C-9450-64BBD1758685}] DATAGRAM 1 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{531D3D38-B38F-4A40-9052-52EFBA55506B}] SEQPACKET 2 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{531D3D38-B38F-4A40-9052-52EFBA55506B}] DATAGRAM 2 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll 
useragent_locale: en-US 
 
This report also contains technical information about the state of the application when it crashed. 
AdapterDeviceID: 0x2592 
AdapterDriverVersion: 6.14.10.4020 
AdapterSubsysID: 01881028 
AdapterVendorID: 0x8086 
AvailablePageFile: 3000078336 
AvailablePhysicalMemory: 1439354880 
AvailableVirtualMemory: 1866657792 
BIOS_Manufacturer: Dell Inc. 
BlockedDllList:  
BreakpadReserveAddress: 63438848 
BreakpadReserveSize: 67108864 
BuildID: 20151001142456 
CrashTime: 1443885532 
EMCheckCompatibility: true 
Email:  
FramePoisonBase: 00000000f0de0000 
FramePoisonSize: 65536 



InstallTime: 1443818300 
Notes: AdapterVendorID: 0x8086, AdapterDeviceID: 0x2592, AdapterSubsysID: 01881028, AdapterDriverVersion: 
6.14.10.4020 
 
ProductID: {ec8030f7-c20a-464f-9b0e-13a3a9e97384} 
ProductName: Firefox 
ReleaseChannel: beta 
SafeMode: 1 
SecondsSinceLastCrash: 40 
StartupTime: 1443885499 
SystemMemoryUsePercentage: 32 
TelemetryEnvironment: {"build":{"applicationId":"{ec8030f7-c20a-464f-9b0e-
13a3a9e97384}","applicationName":"Firefox","architecture":"x86","buildId":"20151001142456","version":"42.0","vendor":"M
ozilla","platformVersion":"42.0","xpcomAbi":"x86-
msvc","hotfixVersion":"20150902.02"},"partner":{"distributionId":null,"distributionVersion":null,"partnerId":null,"distributor":
null,"distributorChannel":null,"partnerNames":[]},"system":{"memoryMB":2039,"isWow64":false,"cpu":{"count":1,"vendor":
null,"family":null,"model":null,"stepping":null,"extensions":["hasMMX","hasSSE","hasSSE2"]},"os":{"name":"Windows_NT","v
ersion":"5.1","servicePackMajor":3,"servicePackMinor":0,"installYear":2005,"locale":"en-
US"},"hdd":{"profile":{"model":"TOSHIBA MK8026GAX","revision":"PA002D"},"binary":{"model":"TOSHIBA 
MK8026GAX","revision":"PA002D"},"system":{"model":"TOSHIBA 
MK8026GAX","revision":"PA002D"}},"gfx":{"D2DEnabled":false,"DWriteEnabled":false,"adapters":[{"description":"Mobile 
Intel(R) 915GM/GMS,910GML Express Chipset 
Family","vendorID":"0x8086","deviceID":"0x2592","subsysID":"01881028","RAM":null,"driver":"ialmrnt5","driverVersion":"6.
14.10.4020","driverDate":"1-23-
2005","GPUActive":true}],"monitors":[{"screenWidth":1280,"screenHeight":800,"refreshRate":60,"pseudoDisplay":false}],"fe
atures":{"compositor":"basic","d3d11":{"status":"blocked"},"d2d":{"status":"unavailable","version":"1.0"}}}},"settings":{"ad
donCompatibilityCheckEnabled":true,"blocklistEnabled":true,"isDefaultBrowser":true,"e10sEnabled":false,"telemetryEnabled"
:true,"isInOptoutSample":false,"locale":"en-
US","update":{"channel":"beta","enabled":true,"autoDownload":true},"userPrefs":{"browser.cache.disk.capacity":358400,"br
owser.newtabpage.enhanced":true}},"profile":{"creationDate":13268,"resetDate":16704},"addons":{"activeAddons":{},"the
me":{},"activePlugins":[{"name":"Windows Media Player Plug-in Dynamic Link 
Library","version":"3.0.2.629","description":"Npdsplay 
dll","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/asx","video/x-ms-asf-
plugin","application/x-mplayer2","video/x-ms-asf","video/x-ms-wm","audio/x-ms-wma","audio/x-ms-wax","video/x-ms-
wmv","video/x-ms-wvx"],"updateDay":13983},{"name":"Microsoft® DRM","version":"9.0.0.4503","description":"DRM Store 
Netscape Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
drm"],"updateDay":13983},{"name":"Microsoft® DRM","version":"9.0.0.4503","description":"DRM Netscape Network 
Object","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-drm-
v2"],"updateDay":13983},{"name":"Adobe Acrobat","version":"11.0.8.4","description":"Adobe PDF Plug-In For Firefox and 
Netscape 
11.0.8","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/pdf","application/vnd.adobe.pdfxml",
"application/vnd.adobe.x-
mars","application/vnd.fdf","application/vnd.adobe.xfdf","application/vnd.adobe.xdp+xml","application/vnd.adobe.xfd+xml"]
,"updateDay":16287},{"name":"Adobe Acrobat","version":"11.0.8.4","description":"Adobe PDF Plug-In For Firefox and 
Netscape 
11.0.8","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/pdf","application/vnd.adobe.pdfxml",
"application/vnd.adobe.x-
mars","application/vnd.fdf","application/vnd.adobe.xfdf","application/vnd.adobe.xdp+xml","application/vnd.adobe.xfd+xml"]
,"updateDay":16287},{"name":"Google Update","version":"1.3.28.15","description":"Google 
Update","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
vnd.google.update3webcontrol.3","application/x-vnd.google.oneclickctrl.9"],"updateDay":16694},{"name":"RealDownloader 
Plugin","version":"1.3.4.3","description":"RealDownloader 
Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/vnd.rn-realdownloader-
javascript"],"updateDay":16294},{"name":"RealNetworks(tm) RealDownloader HTML5VideoShim Plug-In (32-bit) 
","version":"1.3.4.3","description":"RealNetworks(tm) RealDownloader HTML5VideoShim Plug-
In","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-rn-downloaderhtml5videoshim-
plugin"],"updateDay":16294},{"name":"RealPlayer Download Plugin","version":"16.0.4.19","description":"RealPlayer 
Download Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/vnd.rn-realplayer-
javascript"],"updateDay":16428},{"name":"RealPlayer(tm) G2 LiveConnect-Enabled Plug-In (32-bit) 
","version":"16.0.4.19","description":"RealPlayer(tm) LiveConnect-Enabled Plug-
In","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["audio/x-pn-realaudio-
plugin"],"updateDay":16428},{"name":"Windows Presentation Foundation","version":"3.5.30729.1","description":"Windows 
Presentation Foundation (WPF) plug-in for Mozilla 



browsers","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-ms-
xbap","application/xaml+xml"],"updateDay":14090},{"name":"Silverlight Plug-
In","version":"5.1.30514.0","description":"5.1.30514.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["
application/x-silverlight","application/x-silverlight-
2"],"updateDay":16204},{"name":"Picasa","version":"3.0.0.0","description":"Picasa 
plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-picasa-
detect"],"updateDay":16627},{"name":"Shockwave for Director","version":"12.1.5.155","description":"Adobe Shockwave for 
Director Netscape plug-in, version 
12.1.5.155","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
director"],"updateDay":16406},{"name":"Shockwave Flash","version":"19.0.0.185","description":"Shockwave Flash 19.0 
r0","blocklisted":false,"disabled":false,"clicktoplay":false,"mimeTypes":["application/x-shockwave-
flash","application/futuresplash"],"updateDay":16700},{"name":"Google Update","version":"1.3.28.15","description":"Google 
Update","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
vnd.google.update3webcontrol.3","application/x-vnd.google.oneclickctrl.9"],"updateDay":16694},{"name":"Google Talk 
Plugin","version":"5.41.2.0","description":"Version 
5.41.2.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/googletalk"],"updateDay":16542},{
"name":"Google Talk Plugin Video Renderer","version":"5.41.2.0","description":"Version 
5.41.2.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/o1d"],"updateDay":16542}],"active
GMPlugins":{"gmp-
gmpopenh264":{"version":"1.4","userDisabled":false,"applyBackgroundUpdates":1}},"activeExperiment":{},"persona":null}} 
Theme: classic/1.0 
Throttleable: 1 
TotalPageFile: 3564285952 
TotalPhysicalMemory: 2138435584 
TotalVirtualMemory: 2147352576 
URL: about:sessionrestore 
Vendor: Mozilla 
Version: 42.0 
Winsock_LSP: MSAFD Tcpip [TCP/IP] : 2 : 1 : %SystemRoot%\system32\mswsock.dll  
 MSAFD Tcpip [UDP/IP] : 2 : 2 : %SystemRoot%\system32\mswsock.dll  
 MSAFD Tcpip [RAW/IP] : 2 : 3 : %SystemRoot%\system32\mswsock.dll  
 RSVP UDP Service Provider : 6 : 2 : %SystemRoot%\system32\rsvpsp.dll  
 RSVP TCP Service Provider : 6 : 1 : %SystemRoot%\system32\rsvpsp.dll  
 MSAFD RfComm [Bluetooth] : 2 : 1 : %SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{4E4DAD50-CAF6-4A4A-B6B6-B81675E7FD25}] SEQPACKET 7 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{4E4DAD50-CAF6-4A4A-B6B6-B81675E7FD25}] DATAGRAM 7 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{10FAB8A5-F069-4033-A083-E435D3B5BBB7}] SEQPACKET 6 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{10FAB8A5-F069-4033-A083-E435D3B5BBB7}] DATAGRAM 6 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{32A22215-5BC3-4CE6-8883-2987CBA800C2}] SEQPACKET 5 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{32A22215-5BC3-4CE6-8883-2987CBA800C2}] DATAGRAM 5 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{3636DB18-F64B-4299-BC85-266696AD3048}] SEQPACKET 4 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{3636DB18-F64B-4299-BC85-266696AD3048}] DATAGRAM 4 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{95221E34-45E4-4F0D-9514-52F1CE5A9404}] SEQPACKET 3 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{95221E34-45E4-4F0D-9514-52F1CE5A9404}] DATAGRAM 3 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{8A4D4FB5-3046-4142-8A7D-EF49E42B6F57}] SEQPACKET 0 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{8A4D4FB5-3046-4142-8A7D-EF49E42B6F57}] DATAGRAM 0 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{2810EB22-763D-4D0C-9450-64BBD1758685}] SEQPACKET 1 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{2810EB22-763D-4D0C-9450-64BBD1758685}] DATAGRAM 1 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  



 MSAFD NetBIOS [\Device\NetBT_Tcpip_{531D3D38-B38F-4A40-9052-52EFBA55506B}] SEQPACKET 2 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{531D3D38-B38F-4A40-9052-52EFBA55506B}] DATAGRAM 2 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll 
useragent_locale: en-US 
 
This report also contains technical information about the state of the application when it crashed. 
AdapterDeviceID: 0x2592 
AdapterDriverVersion: 6.14.10.4020 
AdapterSubsysID: 01881028 
AdapterVendorID: 0x8086 
AvailablePageFile: 3000078336 
AvailablePhysicalMemory: 1439354880 
AvailableVirtualMemory: 1866657792 
BIOS_Manufacturer: Dell Inc. 
BlockedDllList:  
BreakpadReserveAddress: 63438848 
BreakpadReserveSize: 67108864 
BuildID: 20151001142456 
CrashTime: 1443885532 
EMCheckCompatibility: true 
Email:  
FramePoisonBase: 00000000f0de0000 
FramePoisonSize: 65536 
InstallTime: 1443818300 
Notes: AdapterVendorID: 0x8086, AdapterDeviceID: 0x2592, AdapterSubsysID: 01881028, AdapterDriverVersion: 
6.14.10.4020 
 
ProductID: {ec8030f7-c20a-464f-9b0e-13a3a9e97384} 
ProductName: Firefox 
ReleaseChannel: beta 
SafeMode: 1 
SecondsSinceLastCrash: 40 
StartupTime: 1443885499 
SystemMemoryUsePercentage: 32 
TelemetryEnvironment: {"build":{"applicationId":"{ec8030f7-c20a-464f-9b0e-
13a3a9e97384}","applicationName":"Firefox","architecture":"x86","buildId":"20151001142456","version":"42.0","vendor":"M
ozilla","platformVersion":"42.0","xpcomAbi":"x86-
msvc","hotfixVersion":"20150902.02"},"partner":{"distributionId":null,"distributionVersion":null,"partnerId":null,"distributor":
null,"distributorChannel":null,"partnerNames":[]},"system":{"memoryMB":2039,"isWow64":false,"cpu":{"count":1,"vendor":
null,"family":null,"model":null,"stepping":null,"extensions":["hasMMX","hasSSE","hasSSE2"]},"os":{"name":"Windows_NT","v
ersion":"5.1","servicePackMajor":3,"servicePackMinor":0,"installYear":2005,"locale":"en-
US"},"hdd":{"profile":{"model":"TOSHIBA MK8026GAX","revision":"PA002D"},"binary":{"model":"TOSHIBA 
MK8026GAX","revision":"PA002D"},"system":{"model":"TOSHIBA 
MK8026GAX","revision":"PA002D"}},"gfx":{"D2DEnabled":false,"DWriteEnabled":false,"adapters":[{"description":"Mobile 
Intel(R) 915GM/GMS,910GML Express Chipset 
Family","vendorID":"0x8086","deviceID":"0x2592","subsysID":"01881028","RAM":null,"driver":"ialmrnt5","driverVersion":"6.
14.10.4020","driverDate":"1-23-
2005","GPUActive":true}],"monitors":[{"screenWidth":1280,"screenHeight":800,"refreshRate":60,"pseudoDisplay":false}],"fe
atures":{"compositor":"basic","d3d11":{"status":"blocked"},"d2d":{"status":"unavailable","version":"1.0"}}}},"settings":{"ad
donCompatibilityCheckEnabled":true,"blocklistEnabled":true,"isDefaultBrowser":true,"e10sEnabled":false,"telemetryEnabled"
:true,"isInOptoutSample":false,"locale":"en-
US","update":{"channel":"beta","enabled":true,"autoDownload":true},"userPrefs":{"browser.cache.disk.capacity":358400,"br
owser.newtabpage.enhanced":true}},"profile":{"creationDate":13268,"resetDate":16704},"addons":{"activeAddons":{},"the
me":{},"activePlugins":[{"name":"Windows Media Player Plug-in Dynamic Link 
Library","version":"3.0.2.629","description":"Npdsplay 
dll","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/asx","video/x-ms-asf-
plugin","application/x-mplayer2","video/x-ms-asf","video/x-ms-wm","audio/x-ms-wma","audio/x-ms-wax","video/x-ms-
wmv","video/x-ms-wvx"],"updateDay":13983},{"name":"Microsoft® DRM","version":"9.0.0.4503","description":"DRM Store 
Netscape Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
drm"],"updateDay":13983},{"name":"Microsoft® DRM","version":"9.0.0.4503","description":"DRM Netscape Network 
Object","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-drm-
v2"],"updateDay":13983},{"name":"Adobe Acrobat","version":"11.0.8.4","description":"Adobe PDF Plug-In For Firefox and 



Netscape 
11.0.8","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/pdf","application/vnd.adobe.pdfxml",
"application/vnd.adobe.x-
mars","application/vnd.fdf","application/vnd.adobe.xfdf","application/vnd.adobe.xdp+xml","application/vnd.adobe.xfd+xml"]
,"updateDay":16287},{"name":"Adobe Acrobat","version":"11.0.8.4","description":"Adobe PDF Plug-In For Firefox and 
Netscape 
11.0.8","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/pdf","application/vnd.adobe.pdfxml",
"application/vnd.adobe.x-
mars","application/vnd.fdf","application/vnd.adobe.xfdf","application/vnd.adobe.xdp+xml","application/vnd.adobe.xfd+xml"]
,"updateDay":16287},{"name":"Google Update","version":"1.3.28.15","description":"Google 
Update","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
vnd.google.update3webcontrol.3","application/x-vnd.google.oneclickctrl.9"],"updateDay":16694},{"name":"RealDownloader 
Plugin","version":"1.3.4.3","description":"RealDownloader 
Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/vnd.rn-realdownloader-
javascript"],"updateDay":16294},{"name":"RealNetworks(tm) RealDownloader HTML5VideoShim Plug-In (32-bit) 
","version":"1.3.4.3","description":"RealNetworks(tm) RealDownloader HTML5VideoShim Plug-
In","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-rn-downloaderhtml5videoshim-
plugin"],"updateDay":16294},{"name":"RealPlayer Download Plugin","version":"16.0.4.19","description":"RealPlayer 
Download Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/vnd.rn-realplayer-
javascript"],"updateDay":16428},{"name":"RealPlayer(tm) G2 LiveConnect-Enabled Plug-In (32-bit) 
","version":"16.0.4.19","description":"RealPlayer(tm) LiveConnect-Enabled Plug-
In","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["audio/x-pn-realaudio-
plugin"],"updateDay":16428},{"name":"Windows Presentation Foundation","version":"3.5.30729.1","description":"Windows 
Presentation Foundation (WPF) plug-in for Mozilla 
browsers","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-ms-
xbap","application/xaml+xml"],"updateDay":14090},{"name":"Silverlight Plug-
In","version":"5.1.30514.0","description":"5.1.30514.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["
application/x-silverlight","application/x-silverlight-
2"],"updateDay":16204},{"name":"Picasa","version":"3.0.0.0","description":"Picasa 
plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-picasa-
detect"],"updateDay":16627},{"name":"Shockwave for Director","version":"12.1.5.155","description":"Adobe Shockwave for 
Director Netscape plug-in, version 
12.1.5.155","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
director"],"updateDay":16406},{"name":"Shockwave Flash","version":"19.0.0.185","description":"Shockwave Flash 19.0 
r0","blocklisted":false,"disabled":false,"clicktoplay":false,"mimeTypes":["application/x-shockwave-
flash","application/futuresplash"],"updateDay":16700},{"name":"Google Update","version":"1.3.28.15","description":"Google 
Update","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
vnd.google.update3webcontrol.3","application/x-vnd.google.oneclickctrl.9"],"updateDay":16694},{"name":"Google Talk 
Plugin","version":"5.41.2.0","description":"Version 
5.41.2.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/googletalk"],"updateDay":16542},{
"name":"Google Talk Plugin Video Renderer","version":"5.41.2.0","description":"Version 
5.41.2.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/o1d"],"updateDay":16542}],"active
GMPlugins":{"gmp-
gmpopenh264":{"version":"1.4","userDisabled":false,"applyBackgroundUpdates":1}},"activeExperiment":{},"persona":null}} 
Theme: classic/1.0 
Throttleable: 1 
TotalPageFile: 3564285952 
TotalPhysicalMemory: 2138435584 
TotalVirtualMemory: 2147352576 
URL: about:sessionrestore 
Vendor: Mozilla 
Version: 42.0 
Winsock_LSP: MSAFD Tcpip [TCP/IP] : 2 : 1 : %SystemRoot%\system32\mswsock.dll  
 MSAFD Tcpip [UDP/IP] : 2 : 2 : %SystemRoot%\system32\mswsock.dll  
 MSAFD Tcpip [RAW/IP] : 2 : 3 : %SystemRoot%\system32\mswsock.dll  
 RSVP UDP Service Provider : 6 : 2 : %SystemRoot%\system32\rsvpsp.dll  
 RSVP TCP Service Provider : 6 : 1 : %SystemRoot%\system32\rsvpsp.dll  
 MSAFD RfComm [Bluetooth] : 2 : 1 : %SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{4E4DAD50-CAF6-4A4A-B6B6-B81675E7FD25}] SEQPACKET 7 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{4E4DAD50-CAF6-4A4A-B6B6-B81675E7FD25}] DATAGRAM 7 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  



 MSAFD NetBIOS [\Device\NetBT_Tcpip_{10FAB8A5-F069-4033-A083-E435D3B5BBB7}] SEQPACKET 6 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{10FAB8A5-F069-4033-A083-E435D3B5BBB7}] DATAGRAM 6 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{32A22215-5BC3-4CE6-8883-2987CBA800C2}] SEQPACKET 5 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{32A22215-5BC3-4CE6-8883-2987CBA800C2}] DATAGRAM 5 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{3636DB18-F64B-4299-BC85-266696AD3048}] SEQPACKET 4 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{3636DB18-F64B-4299-BC85-266696AD3048}] DATAGRAM 4 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{95221E34-45E4-4F0D-9514-52F1CE5A9404}] SEQPACKET 3 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{95221E34-45E4-4F0D-9514-52F1CE5A9404}] DATAGRAM 3 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{8A4D4FB5-3046-4142-8A7D-EF49E42B6F57}] SEQPACKET 0 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{8A4D4FB5-3046-4142-8A7D-EF49E42B6F57}] DATAGRAM 0 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{2810EB22-763D-4D0C-9450-64BBD1758685}] SEQPACKET 1 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{2810EB22-763D-4D0C-9450-64BBD1758685}] DATAGRAM 1 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{531D3D38-B38F-4A40-9052-52EFBA55506B}] SEQPACKET 2 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{531D3D38-B38F-4A40-9052-52EFBA55506B}] DATAGRAM 2 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll 
useragent_locale: en-US 
 
This report also contains technical information about the state of the application when it crashed. 
AdapterDeviceID: 0x2592 
AdapterDriverVersion: 6.14.10.4020 
AdapterSubsysID: 01881028 
AdapterVendorID: 0x8086 
AvailablePageFile: 3000078336 
AvailablePhysicalMemory: 1439354880 
AvailableVirtualMemory: 1866657792 
BIOS_Manufacturer: Dell Inc. 
BlockedDllList:  
BreakpadReserveAddress: 63438848 
BreakpadReserveSize: 67108864 
BuildID: 20151001142456 
CrashTime: 1443885532 
EMCheckCompatibility: true 
Email:  
FramePoisonBase: 00000000f0de0000 
FramePoisonSize: 65536 
InstallTime: 1443818300 
Notes: AdapterVendorID: 0x8086, AdapterDeviceID: 0x2592, AdapterSubsysID: 01881028, AdapterDriverVersion: 
6.14.10.4020 
 
ProductID: {ec8030f7-c20a-464f-9b0e-13a3a9e97384} 
ProductName: Firefox 
ReleaseChannel: beta 
SafeMode: 1 
SecondsSinceLastCrash: 40 
StartupTime: 1443885499 
SystemMemoryUsePercentage: 32 
TelemetryEnvironment: {"build":{"applicationId":"{ec8030f7-c20a-464f-9b0e-
13a3a9e97384}","applicationName":"Firefox","architecture":"x86","buildId":"20151001142456","version":"42.0","vendor":"M
ozilla","platformVersion":"42.0","xpcomAbi":"x86-
msvc","hotfixVersion":"20150902.02"},"partner":{"distributionId":null,"distributionVersion":null,"partnerId":null,"distributor":



null,"distributorChannel":null,"partnerNames":[]},"system":{"memoryMB":2039,"isWow64":false,"cpu":{"count":1,"vendor":
null,"family":null,"model":null,"stepping":null,"extensions":["hasMMX","hasSSE","hasSSE2"]},"os":{"name":"Windows_NT","v
ersion":"5.1","servicePackMajor":3,"servicePackMinor":0,"installYear":2005,"locale":"en-
US"},"hdd":{"profile":{"model":"TOSHIBA MK8026GAX","revision":"PA002D"},"binary":{"model":"TOSHIBA 
MK8026GAX","revision":"PA002D"},"system":{"model":"TOSHIBA 
MK8026GAX","revision":"PA002D"}},"gfx":{"D2DEnabled":false,"DWriteEnabled":false,"adapters":[{"description":"Mobile 
Intel(R) 915GM/GMS,910GML Express Chipset 
Family","vendorID":"0x8086","deviceID":"0x2592","subsysID":"01881028","RAM":null,"driver":"ialmrnt5","driverVersion":"6.
14.10.4020","driverDate":"1-23-
2005","GPUActive":true}],"monitors":[{"screenWidth":1280,"screenHeight":800,"refreshRate":60,"pseudoDisplay":false}],"fe
atures":{"compositor":"basic","d3d11":{"status":"blocked"},"d2d":{"status":"unavailable","version":"1.0"}}}},"settings":{"ad
donCompatibilityCheckEnabled":true,"blocklistEnabled":true,"isDefaultBrowser":true,"e10sEnabled":false,"telemetryEnabled"
:true,"isInOptoutSample":false,"locale":"en-
US","update":{"channel":"beta","enabled":true,"autoDownload":true},"userPrefs":{"browser.cache.disk.capacity":358400,"br
owser.newtabpage.enhanced":true}},"profile":{"creationDate":13268,"resetDate":16704},"addons":{"activeAddons":{},"the
me":{},"activePlugins":[{"name":"Windows Media Player Plug-in Dynamic Link 
Library","version":"3.0.2.629","description":"Npdsplay 
dll","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/asx","video/x-ms-asf-
plugin","application/x-mplayer2","video/x-ms-asf","video/x-ms-wm","audio/x-ms-wma","audio/x-ms-wax","video/x-ms-
wmv","video/x-ms-wvx"],"updateDay":13983},{"name":"Microsoft® DRM","version":"9.0.0.4503","description":"DRM Store 
Netscape Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
drm"],"updateDay":13983},{"name":"Microsoft® DRM","version":"9.0.0.4503","description":"DRM Netscape Network 
Object","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-drm-
v2"],"updateDay":13983},{"name":"Adobe Acrobat","version":"11.0.8.4","description":"Adobe PDF Plug-In For Firefox and 
Netscape 
11.0.8","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/pdf","application/vnd.adobe.pdfxml",
"application/vnd.adobe.x-
mars","application/vnd.fdf","application/vnd.adobe.xfdf","application/vnd.adobe.xdp+xml","application/vnd.adobe.xfd+xml"]
,"updateDay":16287},{"name":"Adobe Acrobat","version":"11.0.8.4","description":"Adobe PDF Plug-In For Firefox and 
Netscape 
11.0.8","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/pdf","application/vnd.adobe.pdfxml",
"application/vnd.adobe.x-
mars","application/vnd.fdf","application/vnd.adobe.xfdf","application/vnd.adobe.xdp+xml","application/vnd.adobe.xfd+xml"]
,"updateDay":16287},{"name":"Google Update","version":"1.3.28.15","description":"Google 
Update","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
vnd.google.update3webcontrol.3","application/x-vnd.google.oneclickctrl.9"],"updateDay":16694},{"name":"RealDownloader 
Plugin","version":"1.3.4.3","description":"RealDownloader 
Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/vnd.rn-realdownloader-
javascript"],"updateDay":16294},{"name":"RealNetworks(tm) RealDownloader HTML5VideoShim Plug-In (32-bit) 
","version":"1.3.4.3","description":"RealNetworks(tm) RealDownloader HTML5VideoShim Plug-
In","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-rn-downloaderhtml5videoshim-
plugin"],"updateDay":16294},{"name":"RealPlayer Download Plugin","version":"16.0.4.19","description":"RealPlayer 
Download Plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/vnd.rn-realplayer-
javascript"],"updateDay":16428},{"name":"RealPlayer(tm) G2 LiveConnect-Enabled Plug-In (32-bit) 
","version":"16.0.4.19","description":"RealPlayer(tm) LiveConnect-Enabled Plug-
In","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["audio/x-pn-realaudio-
plugin"],"updateDay":16428},{"name":"Windows Presentation Foundation","version":"3.5.30729.1","description":"Windows 
Presentation Foundation (WPF) plug-in for Mozilla 
browsers","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-ms-
xbap","application/xaml+xml"],"updateDay":14090},{"name":"Silverlight Plug-
In","version":"5.1.30514.0","description":"5.1.30514.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["
application/x-silverlight","application/x-silverlight-
2"],"updateDay":16204},{"name":"Picasa","version":"3.0.0.0","description":"Picasa 
plugin","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-picasa-
detect"],"updateDay":16627},{"name":"Shockwave for Director","version":"12.1.5.155","description":"Adobe Shockwave for 
Director Netscape plug-in, version 
12.1.5.155","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
director"],"updateDay":16406},{"name":"Shockwave Flash","version":"19.0.0.185","description":"Shockwave Flash 19.0 
r0","blocklisted":false,"disabled":false,"clicktoplay":false,"mimeTypes":["application/x-shockwave-
flash","application/futuresplash"],"updateDay":16700},{"name":"Google Update","version":"1.3.28.15","description":"Google 
Update","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/x-
vnd.google.update3webcontrol.3","application/x-vnd.google.oneclickctrl.9"],"updateDay":16694},{"name":"Google Talk 
Plugin","version":"5.41.2.0","description":"Version 



5.41.2.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/googletalk"],"updateDay":16542},{
"name":"Google Talk Plugin Video Renderer","version":"5.41.2.0","description":"Version 
5.41.2.0","blocklisted":false,"disabled":false,"clicktoplay":true,"mimeTypes":["application/o1d"],"updateDay":16542}],"active
GMPlugins":{"gmp-
gmpopenh264":{"version":"1.4","userDisabled":false,"applyBackgroundUpdates":1}},"activeExperiment":{},"persona":null}} 
Theme: classic/1.0 
Throttleable: 1 
TotalPageFile: 3564285952 
TotalPhysicalMemory: 2138435584 
TotalVirtualMemory: 2147352576 
URL: about:sessionrestore 
Vendor: Mozilla 
Version: 42.0 
Winsock_LSP: MSAFD Tcpip [TCP/IP] : 2 : 1 : %SystemRoot%\system32\mswsock.dll  
 MSAFD Tcpip [UDP/IP] : 2 : 2 : %SystemRoot%\system32\mswsock.dll  
 MSAFD Tcpip [RAW/IP] : 2 : 3 : %SystemRoot%\system32\mswsock.dll  
 RSVP UDP Service Provider : 6 : 2 : %SystemRoot%\system32\rsvpsp.dll  
 RSVP TCP Service Provider : 6 : 1 : %SystemRoot%\system32\rsvpsp.dll  
 MSAFD RfComm [Bluetooth] : 2 : 1 : %SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{4E4DAD50-CAF6-4A4A-B6B6-B81675E7FD25}] SEQPACKET 7 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{4E4DAD50-CAF6-4A4A-B6B6-B81675E7FD25}] DATAGRAM 7 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{10FAB8A5-F069-4033-A083-E435D3B5BBB7}] SEQPACKET 6 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{10FAB8A5-F069-4033-A083-E435D3B5BBB7}] DATAGRAM 6 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{32A22215-5BC3-4CE6-8883-2987CBA800C2}] SEQPACKET 5 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{32A22215-5BC3-4CE6-8883-2987CBA800C2}] DATAGRAM 5 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{3636DB18-F64B-4299-BC85-266696AD3048}] SEQPACKET 4 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{3636DB18-F64B-4299-BC85-266696AD3048}] DATAGRAM 4 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{95221E34-45E4-4F0D-9514-52F1CE5A9404}] SEQPACKET 3 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{95221E34-45E4-4F0D-9514-52F1CE5A9404}] DATAGRAM 3 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{8A4D4FB5-3046-4142-8A7D-EF49E42B6F57}] SEQPACKET 0 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{8A4D4FB5-3046-4142-8A7D-EF49E42B6F57}] DATAGRAM 0 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{2810EB22-763D-4D0C-9450-64BBD1758685}] SEQPACKET 1 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{2810EB22-763D-4D0C-9450-64BBD1758685}] DATAGRAM 1 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{531D3D38-B38F-4A40-9052-52EFBA55506B}] SEQPACKET 2 : 2 : 5 : 
%SystemRoot%\system32\mswsock.dll  
 MSAFD NetBIOS [\Device\NetBT_Tcpip_{531D3D38-B38F-4A40-9052-52EFBA55506B}] DATAGRAM 2 : 2 : 2 : 
%SystemRoot%\system32\mswsock.dll 
useragent_locale: en-US 
 
This report also contains technical information about the state of the application when it crashed. 

 


