1436308382762
1436308382859
1436308382860
1436308781952
1436308783928
1436308784949
1436308982208
1436308982209
1436308982219
1436308982223
1436308982224
1436308982228
1436308982708
1436308982708
1436308982711

Sync.Tracker.Addons
Sync.Tracker.Forms
Sync.Tracker.History
Sync.Tracker.History
Sync.Tracker.History
Sync.Tracker.History
Sync.Service DEBUG
Sync.Service INFO
Sync.SyncScheduler
Sync.Status  INFO
Sync.Status DEBUG

DEBUG Saving changed IDs to addons

DEBUG Saving changed IDs to forms

DEBUG Saving changed IDs to history

DEBUG Saving changed IDs to history

DEBUG Saving changed IDs to history

DEBUG Saving changed IDs to history

User-Agent: Firefox/39.0 FxSync/1.41.0.20150630154324.
Starting sync at 2015-07-07 18:43:02

DEBUG Clearing sync triggers and the global score.
Resetting Status.

Status.service: success.status_ok => success.status_ok

Sync.BrowserIDManager DEBUG _ensureValidToken already has one

Sync.Status DEBUG
Sync.Status DEBUG
Sync.SyncScheduler

Status.sync: success.sync => error.login.reason.network
Status.service: success.status_ok => error.sync.failed
DEBUG Next sync in 600000 ms.



1436479624934  Sync.Tracker.Bookmarks ~ DEBUG Saving changed I1Ds to bookmarks

1436479625001  Sync.Tracker.Addons DEBUG Saving changed IDs to addons

1436479625003  Sync.Tracker.Forms  DEBUG Saving changed IDsto forms

1436479625196  Sync.Tracker.History DEBUG Saving changed IDsto history

1436479797032  Sync.Tracker.History nDEBUG Saving changed IDs to history

1436480293671  Sync.Service DEBUG User-Agent: Firefox/39.0 FxSync/1.41.0.20150630154324.
1436480293672  Sync.Service INFO  Starting sync at 2015-07-09 18:18:13

1436480293676  Sync.SyncScheduler DEBUG Clearing sync triggers and the global score.

1436480293678 Sync.Status INFO  Resetting Status.

1436480293679 Sync.Status DEBUG Status.service: success.status ok => success.status ok

1436480293683  Sync.BrowserIDManager DEBUG _ensureValidToken already has one

1436480293684  Sync.Browserl DManager ERROR Failed to fetch atoken for authentication: [Exception...
"App. Quitting" nsresult: "0x80004004 (NS_ERROR_ABORT)" location: "JS frame :: resource://services-
common/async.js :: checkAppReady/onQuitApplication/Async.checkAppReady :: line 126" data: no] Stack trace:
checkA ppReady/onQuitA pplication/Async.checkA ppReady () @resource://services-common/async.js.126 <
waitForSyncCallback() @resource://services-common/async.js:101 <

makeSpinningCallback/callback.wait() @resource://services-common/async.js: 145 <
this.BrowserlDManager.prototype._getA uthenticationHeader() @resource://gre/modul es/services-
sync/browserid_identity.js.:656 < Res __createRequest() @resource://services-sync/resource.js: 175 <

_doRequest() @resource://services-sync/resource.js:.200 < Res _request() @resource://services-sync/resource.js.404 <
Res_get() @resource://services-sync/resource.js:429 <

SyncllService.prototype._fetchinfo() @resource://gre/modul es/services-sync/service.js:553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util.js. 148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service,js: 1288 <
sync/<()@resource://gre/modul es/services-sync/service.js:1280 < WrappedCatch() @resource://services-sync/util .js. 77 <
sync() @resource://gre/modul es/services-sync/service.js:1268 < <file:unknown>

1436480293697  Sync.SyncScheduler DEBUG Next sync in 600000 ms.



1436641325565
1436641325567
1436641326447
1436641326549
1436641326643
1436641925563
1436641925564
1436641925570
1436641925572
1436641925572
1436641925575
1436641925684
1436641925684
1436641925689

Sync.Tracker.PasswordsDEBUG Saving changed I1Ds to passwords
Sync.Tracker.Bookmarks  DEBUG Saving changed IDs to bookmarks
Sync.Tracker.Addons DEBUG Saving changed IDs to addons
Sync.Tracker.Forms  DEBUG Saving changed IDsto forms
Sync.Tracker.History DEBUG Saving changed IDs to history

Sync.Service DEBUG User-Agent: Firefox/39.0 FxSync/1.41.0.20150630154324.
Sync.Service INFO  Starting sync at 2015-07-11 15:12:05
Sync.SyncScheduler DEBUG Clearing sync triggers and the global score.
Sync.Status INFO  Resetting Status.

Sync.Status DEBUG Status.service: success.status ok => success.status ok
Sync.BrowserIDManager  DEBUG _ensureValidToken already has one
Sync.Status DEBUG Status.sync: success.sync => error.login.reason.network
Sync.Status DEBUG Status.service: success.status ok => error.sync.failed
Sync.SyncScheduler  DEBUG Next sync in 3600000 ms.



1437172108263  Sync.Service DEBUG User-Agent: Firefox/39.0 FxSync/1.41.0.20150630154324.
1437172108313 Sync.Service INFO  Starting sync at 2015-07-17 18:28:28

1437172108327 Sync.SyncScheduler  DEBUG Clearing sync triggers and the global score.

1437172108329 Sync.Status INFO  Resetting Status.

1437172108329 Sync.Status DEBUG Status.service: success.status ok => success.status ok

1437172108416  Sync.BrowserIDManager  DEBUG _ensureValidToken already has one

1437172108453  Sync.BrowserIDManager ERROR Failed to fetch atoken for authentication: [Exception...
"App. Quitting" nsresult: "0x80004004 (NS_ERROR_ABORT)" location: "JS frame :: resource://services-
common/async.js :: checkAppReady/onQuitA pplication/Async.checkAppReady :: line 126" data: no] Stack trace:
check A ppReady/onQuitA pplication/Async.check A ppReady() @resource://services-common/async.js: 126 <
waitForSyncCallback() @resource://services-common/async.js:101 <

makeSpi nningCallback/callback.wait() @resource://services-common/async.js. 145 <
this.BrowserlDManager.prototype._getA uthenticationHeader () @resource://gre/modul es/services-
sync/browserid_identity.js.:656 < Res __createRequest() @resource://services-sync/resource.js:175 <

_doRequest() @resource://services-sync/resource.js:200 < Res _request() @resource://services-sync/resource.js:404 <
Res get() @resource://services-sync/resource.js.429 <

Syncl1Service.prototype._fetchlnfo() @resource://gre/modul es/services-sync/service.js:553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util js. 148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service.js.1288 <
sync/<()@resource://gre/modul es/services-sync/service.js:1280 < WrappedCatch() @resource://services-sync/util .js. 77 <
sync() @resource://gre/modul es/services-sync/service.js:1268 < <file:unknown>

1437172108547  Sync.SyncScheduler  DEBUG Next sync in 600000 ms.



1435724041153  Sync.Tracker.Clients DEBUG Saving changed IDsto clients
1435724041164  Sync.Tracker.PasswordsDEBUG Saving changed I1Ds to passwords
1435724041174  Sync.Tracker.Bookmarks =~ DEBUG Saving changed IDs to bookmarks
1435724041203  Sync.Tracker.Addons DEBUG Saving changed IDsto addons
1435724041211  Sync.Tracker.Forms  DEBUG Saving changed IDsto forms
1435724041213  Sync.Tracker.History DEBUG Saving changed IDsto history
1435724163079  Sync.Service DEBUG User-Agent: Firefox/38.0.5 FxSync/1.40.0.20150525141253.
1435724163079  Sync.Service INFO  Starting sync at 2015-07-01 00:16:03

1435724163083  Sync.SyncScheduler  DEBUG Clearing sync triggers and the global score.
1435724163085 Sync.Status INFO  Resetting Status.

1435724163085 Sync.Status DEBUG Status.service: success.status ok => success.status ok
1435724163087  FirefoxAccounts DEBUG already verified

1435724163089  Sync.Browserl DManager INFO  Getting an assertion from:

https://token.services.mozilla.com/1.0/sync/1.5

1435724163089  FirefoxAccounts DEBUG enter getAssertion()

1435724163090 FirefoxAccounts DEBUG getKeyPair: already have a keyPair
1435724163090  FirefoxAccounts DEBUG getCertificate already had one
1435724163091  FirefoxAccounts DEBUG getAssertionFromCert

1435724163104  FirefoxAccounts DEBUG getAssertionFromCert returning signed: true
1435724163106  Sync.Browserl DManager DEBUG Getting atoken

1435724163109  Common.TokenServerClient DEBUG Beginning BID assertion exchange:

https://token.services.mozilla.com/1.0/sync/1.5

1435724163142

Sync.BrowserIDManager  ERROR Non-authentication error in _fetchTokenForUser:

TokenServerClientNetworkError({"error':{}}) (resource://gre/modul es/services-common/tokenserverclient.js:36:35) JS
Stack trace: @tokenserverclient.js:36:36 < @browserid_identity.js:14:1 < @status.js:15:1 <
lazylmport/getter/<@main.js.20:5 < WeaveService.prototype.observe/<.notify<@Weave.js:154:13

1435724163144  Sync.Status DEBUG Status.login: success.login => error.login.reason.network

1435724163144 Sync.Status DEBUG Status.service: success.status ok => error.login.failed

1435724163155 Sync.BrowserIDManager ERROR Failed to fetch atoken for authentication:
TokenServerClientNetworkError({ "error":{}}) (resource://gre/modul es/services-common/tokenserverclient.js:36:35) JS
Stack trace: @tokenserverclient.js:36:36 < @browserid_identity.js.14:1 < @status.js.15:1 <
lazylmport/getter/<@main.js.20:5 < WeaveService.prototype.observe/<.notify<@Weave.js.154:13

1435724163730 Sync.Status DEBUG Status.sync: success.sync => error.login.reason.network
1435724163730 Sync.Status DEBUG Status.service: error.login.failed => error.sync.failed
1435724163734  Sync.SyncScheduler  DEBUG Next sync in 600000 ms.



1436012813491  Sync.Tracker.Clients DEBUG Saving changed IDsto clients

1436012813911  Sync.Tracker.PasswordsDEBUG Saving changed I1Ds to passwords
1436012814380  Sync.Tracker.Bookmarks ~ DEBUG Saving changed IDs to bookmarks
1436012814458  Sync.Tracker.Addons DEBUG Saving changed IDsto addons

1436012814462  Sync.Tracker.Forms  DEBUG Saving changed IDsto forms

1436012814463  Sync.Tracker.History DEBUG Saving changed IDs to history

1436012903469  Sync.Service DEBUG User-Agent: Firefox/39.0 FxSync/1.41.0.20150630154324.
1436012903470  Sync.Service INFO  Starting sync at 2015-07-04 08:28:23

1436012903473  Sync.SyncScheduler  DEBUG Clearing sync triggers and the global score.
1436012903475 Sync.Status INFO  Resetting Status.

1436012903475 Sync.Status DEBUG Status.service: success.status ok => success.status ok
1436012903476  Sync.Browserl DManager DEBUG _ensureVaidToken aready has one
1436012904994  Sync.BrowserIDManager  ERROR Failed to fetch atoken for authentication: [Exception...

"App. Quitting” nsresult: "0x80004004 (NS_ERROR_ABORT)" location: "JS frame :: resource://services-
common/async.js :: checkAppReady/onQuitApplication/Async.checkAppReady :: line 126" data: no] Stack trace:
checkAppReady/onQuitA pplication/Async.checkA ppReady () @resource://services-common/async.|s: 126 <

waitForSyncCallback() @resource://services-common/async.js:101 <

makeSpinningCallback/callback.wait() @resource://services-common/async.js. 145 <

this.Browserl DManager.prototype._getAuthenticationHeader () @resource://gre/modul es/services-
sync/browserid_identity.js.:656 < Res _createRequest() @resource://services-sync/resource.js.175 <

_doRequest() @resource://services-sync/resource.js:200 < Res__request() @resource://services-sync/resource.js:404 <
Res_get() @resource://services-sync/resource.js.429 <

SyncllService.prototype. fetchinfo()@resource://gre/modul es/services-sync/service.js:553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util.js:148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service,js: 1288 <
sync/<()@resource://gre/modul es/services-sync/service.js:1280 < WrappedCatch() @resource://services-sync/util .js. 77 <
sync() @resource://gre/modul es/services-sync/service.js. 1268 < <file:unknown>

1436012905003  Sync.SyncScheduler DEBUG Next sync in 600000 ms.



1436378955184 Sync.Tracker.Clients DEBUG Saving changed IDsto clients

1436378955209 Sync.Tracker.Passwords DEBUG Saving changed IDsto passwords

1436378955466 Sync.Tracker.Bookmarks DEBUG Saving changed IDs to bookmarks

1436378955572 Sync.Tracker.Addons DEBUG Saving changed IDs to addons

1436378955577 Sync.Tracker.Forms DEBUG Saving changed IDsto forms

1436378956033 Sync.Tracker.History DEBUG Saving changed IDsto history

1436378992441 Sync.Tracker.History DEBUG Saving changed IDsto history

1436379190145 Sync.Tracker.History DEBUG Saving changed IDsto history

1436502699868 Sync.SyncScheduler DEBUG Woke from sleep.

1436502699886 Sync.SyncScheduler DEBUG Morethan 1 client. Syncing.

1436502700280 Sync.SyncScheduler DEBUG Next sync in 600000 ms.

1436502700284 Sync.Service DEBUG User-Agent: Firefox/39.0 FxSync/1.41.0.20150630154324.
1436502700284 Sync.Service INFO Starting sync at 2015-07-10 00:31:40

1436502700286 Sync.SyncScheduler DEBUG Clearing sync triggers and the global score.

1436502700287 Sync.Status INFO Resetting Status.

1436502700287 Sync.Status DEBUG Status.service: success.status ok => success.status ok

1436502700288 FirefoxAccounts DEBUG already verified

1436502700289 Sync.BrowserIDManager INFO Getting an assertion from:
https://token.services.mozilla.com/1.0/sync/1.5

1436502700289 FirefoxAccounts DEBUG enter getAssertion()

1436502700390 FirefoxAccounts DEBUG got keyPair

1436502700390 FirefoxAccounts DEBUG getCertificateSigned: true true

1436502700400 Hawk WARN hawk request error: [Exception... "NS_ERROR_UNKNOWN_HOST" nsresult:
"0x804b001e (NS ERROR_UNKNOWN_HOST)" location: "JS frame :: resource://services-common/rest.js ::
onStopRequest :: line 465" data: no] Stack trace: onStopRequest() @resource://services-common/rest.js:465 <
waitForSyncCallback() @resource://services-common/async.js:102 <

makeSpinningCallback/callback.wait() @resource://services-common/async.js. 145 <

this.Browserl DM anager.prototype._getAuthenticationHeader () @resource://gre/modul es/services-
sync/browserid_identity.js:656 < Res__createRequest() @resource://services-sync/resource.js:175 <

_doRequest() @resource://services-sync/resource.js:200 < Res__request() @resource://services-sync/resource.js:404 <
Res_get() @resource://services-sync/resource.js.429 <

Syncll1Service.prototype._fetchinfo() @resource://gre/modul es/services-sync/service.js.553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util.js:148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service.js:1288 <

sync/<() @resource://gre/modul es/services-sync/service.js: 1280 < WrappedCatch() @resource://services-sync/util.js: 77 <
sync() @resource://gre/modul es/services-sync/service.js:1268 < <file:unknown>

1436502700402 Sync.RESTResponse  DEBUG Caught exception fetching HT TP status code:[ Exception...
"Component returned failure code: 0x80040111 (NS_ERROR_NOT_AVAILABLE) [nslHttpChannel .responseStatus]”
nsresult: "0x80040111 (NS_ERROR_NOT_AVAILABLE)" location: "JS frame :: resource://services-common/rest.js
. RESTResponse.prototype.status :: line 643" data: no] Stack trace:

REST Response.prototype.status() @resource://services-common/rest.js.643 < _onCompl ete() @resource://services-
common/hawkclient.js:215 < onCompl ete() @resource://services-common/hawkclient.js.272 <

onStopRequest() @resource://services-common/rest.js.467 < waitForSyncCallback() @resource://services-
common/async.js:102 < makeSpinningCallback/cal|back.wait() @resource://services-common/async.js: 145 <

this.Browserl DM anager.prototype._getA uthenticationHeader () @resource://gre/modul es/services-
sync/browserid_identity.js.:656 < Res __createRequest() @resource://services-sync/resource.js: 175 <

_doRequest() @resource://services-sync/resource.js:.200 < Res _request() @resource://services-sync/resource.js.404 <
Res_get() @resource://services-sync/resource.js:429 <

SyncllService.prototype._fetchinfo() @resource://gre/modul es/services-sync/service.js:553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util.js. 148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service,js: 1288 <



sync/<()@resource://gre/modul es/services-sync/service.js:1280 < WrappedCatch() @resource://services-sync/util .js. 77 <
sync() @resource://gre/modul es/services-sync/service.js:1268 < <file:unknown>

1436502700402 Sync.RESTResponse  DEBUG Caught exception fetching HT TP status text:[ Exception...
"Component returned failure code: 0x80040111 (NS _ERROR_NOT_AVAILABLE)

[nsIHttpChannel .responseStatusText]” nsresult: "0x80040111 (NS_ERROR_NOT_AVAILABLE)" location: "JS

frame :: resource://services-common/rest.js :: RESTResponse.prototype.statusText :: line 659" data: no] Stack trace:
RESTResponse.prototype.statusT ext() @resource://services-common/rest.js:659 < _onCompl ete() @resource://services-
common/hawkclient.js:218 < onComplete() @resource://services-common/hawkclient.js:272 <

onStopReguest() @resource://services-common/rest.js:467 < waitForSyncCallback() @resource://services-
common/async.js:102 < makeSpinningCallback/cal|back.wait() @resource://services-common/async.js: 145 <
this.Browserl DM anager.prototype. _getAuthenticationHeader () @resource://gre/modul es/services-
sync/browserid_identity.js.:656 < Res _createRequest() @resource://services-sync/resource.js.175 <

_doRequest() @resource://services-sync/resource.js:200 < Res__request() @resource://services-sync/resource.js:404 <
Res_get() @resource://services-sync/resource.js.429 <

SyncllService.prototype. fetchinfo()@resource://gre/modul es/services-sync/service.js:553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util.js:148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service,js: 1288 <
sync/<()@resource://gre/modul es/services-sync/service.js:1280 < WrappedCatch() @resource://services-sync/util .js. 77 <
sync() @resource://gre/modul es/services-sync/service.js. 1268 < <file:unknown>

1436502700402 Hawk DEBUG (Response) /certificate/sign: code: null - Status text: null

1436502700402 Sync.RESTResponse  TRACE Processing response headers.

1436502700403 Sync.RESTResponse DEBUG Caught exception processing response headers:[Exception...
"Component returned failure code: 0x80040111 (NS _ERROR_NOT_AVAILABLE)

[nsIHttpChannel .visitResponseHeaders]" nsresult: "0x80040111 (NS_ERROR_NOT_AVAILABLE)" location: "JS
frame :: resource://services-common/rest.js :: RESTResponse.prototype.headers :: line 693" data: no] Stack trace:
RESTResponse.prototype.headers() @resource://services-common/rest.js.693 <
this.HawkClient.prototype._maybeNotifyBackoff() @resource://services-common/hawkclient.js:311 <
_onComplete() @resource://services-common/hawkclient.js:225 < onCompl ete() @resource://services-
common/hawkclient.js:272 < onStopRequest() @resource://services-common/rest.js:.467 <

waitForSyncCallback() @resource://services-common/async.js:102 <

makeSpi nningCallback/callback.wait() @resource://services-common/async.js. 145 <
this.BrowserlDManager.prototype._getA uthenticationHeader () @resource://gre/modul es/services-
sync/browserid_identity.js.:656 < Res __createRequest() @resource://services-sync/resource.js:175 <

_doRequest() @resource://services-sync/resource.js:200 < Res _request() @resource://services-sync/resource.js:404 <
Res get() @resource://services-sync/resource.js.429 <

Syncl1Service.prototype._fetchlnfo() @resource://gre/modul es/services-sync/service.js:553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util js. 148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service.js.1288 <
sync/<()@resource://gre/modul es/services-sync/service.js:1280 < WrappedCatch() @resource://services-sync/util .js. 77 <
sync() @resource://gre/modul es/services-sync/service.js:1268 < <file:unknown>

1436502700403 Sync.RESTResponse TRACE Processing response headers.

1436502700403 Sync.RESTResponse DEBUG Caught exception processing response headers.[ Exception...
"Component returned failure code: 0x80040111 (NS_ERROR_NOT_AVAILABLE)

[nsIHttpChannel .visitResponseHeaders]" nsresult: "0x80040111 (NS_ERROR_NOT_AVAILABLE)" location: "JS
frame :: resource://services-common/rest.js :: RESTResponse.prototype.headers :: line 693" data: no] Stack trace:
REST Response.prototype.headers() @resource://services-common/rest.js.693 <
this.HawkClient.prototype._maybeNotifyBackoff() @resource://services-common/hawkclient.js:311 <

_onCompl ete() @resource://services-common/hawkclient.js:226 < onCompl ete() @resource://services-
common/hawkclient.js:272 < onStopRequest() @resource://services-common/rest.js:.467 <

waitForSyncCallback() @resource://services-common/async.js:.102 <

makeSpinningCallback/callback.wait() @resource://services-common/async.js: 145 <

this.Browserl DM anager.prototype._getA uthenticationHeader () @resource://gre/modul es/services-



sync/browserid_identity.js.656 < Res _createRequest() @resource://services-sync/resource.js.175 <

_doRequest() @resource://services-sync/resource.js:200 < Res__request() @resource://services-sync/resource.js:404 <
Res_get()@resource://services-sync/resource.js:429 <

SyncllService.prototype. fetchlnfo()@resource://gre/modul es/services-sync/service.js:553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util.js:148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service,js. 1288 <
sync/<()@resource://gre/modul es/services-sync/service.js:1280 < WrappedCatch() @resource://services-sync/util .js. 77 <
sync() @resource://gre/modul es/services-sync/service.js. 1268 < <file:unknown>

1436502700404 Sync.RESTResponse = DEBUG Caught exception fetching HT TP status text:[Exception...
"Component returned failure code: 0x80040111 (NS_ERROR_NOT_AVAILABLE)

[nsIHttpChannel .responseStatusText]” nsresult: "0x80040111 (NS ERROR_NOT_AVAILABLE)" location: "JS

frame :: resource://services-common/rest.js :: RESTResponse.prototype.statusText :: line 659" data: no] Stack trace:
RESTResponse.prototype.statusT ext() @resource://services-common/rest.js:659 <

this.HawkClient.prototype._constructError() @resource://services-common/hawkclient.js:121 <

_onComplete() @resource://services-common/hawkclient.js:231 < onCompl ete() @resource://services-
common/hawkclient.js:272 < onStopRequest() @resource://services-common/rest.js:467 <

waitForSyncCallback() @resource://services-common/async.js:102 <

makeSpinningCallback/callback.wait() @resource://services-common/async.js: 145 <

this.Browserl DManager.prototype._getAuthenticationHeader() @resource://gre/modul es/services-
sync/browserid_identity.js.656 < Res _createRequest() @resource://services-sync/resource.js.175 <

_doRequest() @resource://services-sync/resource.js:200 < Res__request() @resource://services-sync/resource.js:404 <
Res_get()@resource://services-sync/resource.js:429 <

SyncllService.prototype. fetchlnfo() @resource://gre/modul es/services-sync/service.js:553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util.js:148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service,js. 1288 <
sync/<()@resource://gre/modul es/services-sync/service.js:1280 < WrappedCatch() @resource://services-sync/util .js. 77 <
sync() @resource://gre/modul es/services-sync/service.js. 1268 < <file:unknown>

1436502700404 Sync.RESTResponse  DEBUG Caught exception fetching HT TP status code:[ Exception...
"Component returned failure code: 0x80040111 (NS_ERROR_NOT_AVAILABLE) [nsIHttpChannel .responseStatus]”
nsresult: "0x80040111 (NS_ERROR_NOT_AVAILABLE)" location: "JS frame :: resource://services-common/rest.js
. RESTResponse.prototype.status :: line 643" data: no] Stack trace:

RESTResponse.prototype.status() @resource://services-common/rest.js.643 <

this.HawkClient.prototype._constructError() @resource://services-common/hawkclient.js: 122 <

_onComplete() @resource://services-common/hawkclient.js:231 < onCompl ete() @resource://services-
common/hawkclient.js:272 < onStopRequest() @resource://services-common/rest.js:467 <

waitForSyncCallback() @resource://services-common/async.js:102 <

makeSpinningCallback/callback.wait() @resource://services-common/async.js: 145 <

this.Browserl DManager.prototype._getAuthenticationHeader() @resource://gre/modul es/services-
sync/browserid_identity.js.:656 < Res _createRequest() @resource://services-sync/resource.js.175 <

_doRequest() @resource://services-sync/resource.js:200 < Res__request() @resource://services-sync/resource.js:404 <
Res_get() @resource://services-sync/resource.js:429 <

SyncllService.prototype. fetchlnfo()@resource://gre/modul es/services-sync/service.js:553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util.js:148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service,js. 1288 <
sync/<()@resource://gre/modul es/services-sync/service.js:1280 < WrappedCatch() @resource://services-sync/util .js. 77 <
sync() @resource://gre/modul es/services-sync/service.js. 1268 < <file:unknown>

1436502700404 Sync.RESTResponse  DEBUG Caught exception fetching HT TP status code:[ Exception...
"Component returned failure code: 0x80040111 (NS_ERROR_NOT_AVAILABLE) [nsIHttpChannel .responseStatus]”
nsresult: "0x80040111 (NS_ERROR_NOT_AVAILABLE)" location: "JS frame :: resource://services-common/rest.js
. RESTResponse.prototype.status :: line 643" data: no] Stack trace:

RESTResponse.prototype.status() @resource://services-common/rest.js.643 <



this.HawkClient.prototype._constructError() @resource://services-common/hawkclient.js:123 <

_onCompl ete() @resource://services-common/hawkclient.js:231 < onCompl ete() @resource://services-
common/hawkclient.js:272 < onStopRequest() @resource://services-common/rest.js:.467 <

waitForSyncCallback() @resource://services-common/async.js.102 <

makeSpinningCallback/callback.wait() @resource://services-common/async.js: 145 <

this.Browserl DM anager.prototype._getA uthenticationHeader () @resource://gre/modul es/services-
sync/browserid_identity.js.:656 < Res __createRequest() @resource://services-sync/resource.js:175 <

_doRequest() @resource://services-sync/resource.js:.200 < Res _request() @resource://services-sync/resource.js.404 <
Res_get() @resource://services-sync/resource.js:429 <

Syncl1Service.prototype._fetchinfo() @resource://gre/modul es/services-sync/service.js:553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util.js. 148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service,js: 1288 <
sync/<()@resource://gre/modul es/services-sync/service.js:1280 < WrappedCatch() @resource://services-sync/util .js. 77 <
sync() @resource://gre/modul es/services-sync/service.js:1268 < <file:unknown>

1436502700404 Sync.RESTResponse  TRACE Processing response headers.

1436502700405 Sync.RESTResponse  DEBUG Caught exception processing response headers:[Exception...
"Component returned failure code: 0x80040111 (NS_ERROR_NOT_AVAILABLE)

[nsIHttpChannel .visitResponseHeaders]" nsresult: "0x80040111 (NS ERROR_NOT_AVAILABLE)" location: "JS
frame :: resource://services-common/rest.js :: RESTResponse.prototype.headers :: line 693" data: no] Stack trace:
RESTResponse.prototype.headers() @resource://services-common/rest.js:693 <
this.HawkClient.prototype._constructError() @resource://services-common/hawkclient.js:128 <

_onCompl ete() @resource://services-common/hawkclient.js.231 < onCompl ete() @resource://services-
common/hawkclient.js:272 < onStopRequest() @resource://services-common/rest.js.467 <

waitForSyncCallback() @resource://services-common/async.js:102 <

makeSpinningCallback/callback.wait() @resource://services-common/async.js. 145 <

this.Browserl DM anager.prototype._getAuthenticationHeader() @resource://gre/modul es/services-
sync/browserid_identity.js.:656 < Res _createRequest() @resource://services-sync/resource.js.175 <

_doRequest() @resource://services-sync/resource.js:200 < Res__request() @resource://services-sync/resource.js:404 <
Res_get() @resource://services-sync/resource.js.429 <

SyncllService.prototype. fetchinfo()@resource://gre/modul es/services-sync/service.js:553 <

sync() @resource://services-sync/stages/enginesync.js. 77 < onNotify() @resource://gre/modul es/services-
sync/service.js:1298 < WrappedNotify() @resource://services-sync/util.js:148 < WrappedL ock() @resource://services-
sync/util.js:103 < _lockedSync() @resource://gre/modul es/services-sync/service,js: 1288 <
sync/<()@resource://gre/modul es/services-sync/service.js:1280 < WrappedCatch() @resource://services-sync/util .js. 77 <
sync() @resource://gre/modul es/services-sync/service.js. 1268 < <file:unknown>

1436502700405  FirefoxAccounts ERROR error POSTing /certificate/sign: {"error":{},"errorString":"
[Exception... \"NS_ERROR_UNKNOWN_HOST\" nsresult: \"0x804b001le (NS_ERROR_UNKNOWN_HOST)\"
location: \"JS frame :: resource://services-common/rest.js :: onStopRequest :: line 465\" data:
noj","message”:null,"code":null,"errno”:null}

1436502700405  FirefoxAccounts ERROR HAWK.signCertificate error: {"error":{},"errorString":"[Exception...
\"NS_ERROR_UNKNOWN_HOST\" nsresult: \"0x804b001le (NS_ERROR_UNKNOWN_HOST)\" location: \"JS
frame :: resource://services-common/rest.js :: onStopRequest :: line 465\" data:
noj","message”:null,"code":null,"errno”:null}

1436502700405  Sync.Browserl DManager ERROR Non-authentication error in _fetchTokenForUser: {"error":

{},"errorString™:"[Exception... \"NS_ERROR_UNKNOWN_HOST\" nsresult: \"0x804b001e
(NS_ERROR_UNKNOWN_HOST)\" location: \"JS frame :: resource://services-common/rest.js :: onStopRequest ::
line465\" data: no]","message":null,"code":null,"errno™:null}

1436502700405 Sync.Status DEBUG Status.login: success.login => error.login.reason.network
1436502700405 Sync.Status DEBUG Status.service: success.status ok => error.login.failed

1436502700407  Sync.BrowserIDManager ERROR Failed to fetch atoken for authentication: {"error":

{},"errorString":"[Exception... \"NS_ERROR_UNKNOWN_HOST\" nsresult: \"0x804b001e
(NS_ERROR_UNKNOWN_HOST)\" location: \"JS frame :: resource://services-common/rest.js :: onStopRequest ::
line 465\" data: no]","message":null,"code":null,"errno™:null}



1436502700418 Sync.Status DEBUG Status.sync: success.sync => error.login.reason.network
1436502700418 Sync.Status DEBUG Status.service: error.login.failed => error.sync.failed
1436502700418  Sync.SyncScheduler  DEBUG Next sync in 600000 ms.
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