
1.0 Application Basics  

Name  Thunderbird 

Version  38.1.0 

User Agent  
Mozilla/5.0 (Windows NT 6.1; WOW64; rv:38.0) Gecko/20100101 

Thunderbird/38.1.0 

Profile Folder  
Show Folder  

(Local drive)  

Application Build 

ID  
20150707103124 

Enabled Plugins  about:plugins  

Build 

Configuration  
about:buildconfig  

Memory Use  about:memory  

2.0 Mail and News Accounts  

ID  
 

Incoming server  Outgoing servers  

Name  
Connectio

n security  

Authentic

ation 

method  

Name  

Conne

ction 

securit

y  

Authentic

ation 

method  

Defa

ult?  

accou

nt2  

(none) Local 

Folders 
plain 

passwordC

leartext     

accou

nt3  

(imap) 

mail.monsoonsoci

ety.org:143 

alwaysSTA

RTTLS 

passwordC

leartext 

mail.monsoonsoci

ety.org:465 
SSL 

passwordC

leartext 
true 

accou

nt4  

(imap) 

mail.maelstromco

re.com:143 

alwaysSTA

RTTLS 

passwordC

leartext 

mail.maelstromco

re.com:465 
SSL 

passwordC

leartext 
true 

mail.maelstromco

re.com:465 
SSL 

passwordC

leartext 
false 

mail.maelstromco

re.com:465 
SSL 

passwordC

leartext 
false 

mail.maelstromco

re.com:465 
SSL 

passwordC

leartext 
false 

accou

nt8  

(imap) 

mail.noocore.com

:143 

alwaysSTA

RTTLS 

passwordC

leartext 

smtp.telus.net:25 plain none true 

mail.noocore.com

:465 
SSL 

passwordC

leartext 
false 

accou

nt9  

(imap) 

mail.noocore.com

:143 

alwaysSTA

RTTLS 

passwordC

leartext 

mail.noocore.com

:465 
SSL 

passwordC

leartext 
true 

about:plugins
about:buildconfig
about:memory


ID  
 

Incoming server  Outgoing servers  

Name  
Connectio

n security  

Authentic

ation 

method  

Name  

Conne

ction 

securit

y  

Authentic

ation 

method  

Defa

ult?  

accou

nt14  

(imap) 

imap.telus.net:143 
plain 

passwordC

leartext 

smtp.telus.net:25 plain none true 

smtp.telus.net:25 plain none false 

smtp.telus.net:25 plain none false 

smtp.telus.net:25 plain none false 

smtp.telus.net:25 plain none false 

accou

nt16  

(imap) 

imap.googlemail.c

om:993 

SSL 
passwordC

leartext 

smtp.googlemail.c

om:465 
SSL 

passwordC

leartext 
true 

3.0 Crash Reports  

Report ID  Submitted  

bp-3e874531-d0b6-4d1b-9426-6d88d2150125  25/01/2015 

bp-fd3770bd-6daa-44ea-b0c2-792932141110  09/11/2014 

bp-43a68db7-52a7-4f03-a6a1-1412c2141110  09/11/2014 

bp-776b6b2a-50c2-4d69-8099-99eb22131023  23/10/2013 

bp-5da711a7-04e0-4ce0-b8d3-cb3282120502  01/05/2012 

4.0 Extensions  

Name  Version  Enabled  ID  

Adblock Plus 
2.6.9.1-

signed 
true 

{d10d0bf8-f5b5-c8b4-a8b2-

2b9879e08c5d} 

Enigmail 1.8.2 true 
{847b3a00-7ab1-11d4-8f02-

006008948af5} 

Lightning 4.0.1 true 
{e2fda1a4-762b-4020-b5ad-

a41df1933103} 

PrintingTools 1.2.5 true 
{5e9999c2-ba1d-44b6-bcee-

5b30ce37d3b0} 

Provider for Google 

Calendar 
1.0.4 true {a62ef8ec-5fdc-40c2-873c-223b8a6925cc} 

Signature Switch 1.6.13 true 
{2ab1b709-ba03-4361-abf9-

c50b964ff75d} 

StartupMaster 1.6.1-signed true {506d044e-41fa-4cc8-9dc6-9ff70e96eebf} 

Thunderbird Conversations 2.8.1 true gconversation@xulforum.org 

http://crash-stats.mozilla.com/report/index/bp-3e874531-d0b6-4d1b-9426-6d88d2150125
http://crash-stats.mozilla.com/report/index/bp-fd3770bd-6daa-44ea-b0c2-792932141110
http://crash-stats.mozilla.com/report/index/bp-43a68db7-52a7-4f03-a6a1-1412c2141110
http://crash-stats.mozilla.com/report/index/bp-776b6b2a-50c2-4d69-8099-99eb22131023
http://crash-stats.mozilla.com/report/index/bp-5da711a7-04e0-4ce0-b8d3-cb3282120502


5.0 Important Modified Preferences  

Name  Value  

accessibility.typeaheadfind.flash

Bar 
0 

browser.cache.disk.capacity 358400 

browser.cache.disk.smart_size_c

ached_value 
358400 

browser.cache.disk.smart_size.fir

st_run 
false 

browser.cache.disk.smart_size.us

e_old_max 
false 

browser.display.background_col

or 
#FFFFCC 

browser.display.screen_resolutio

n 
96 

dom.max_chrome_script_run_ti

me 
0 

extensions.lastAppVersion 38.1.0 

font.internaluseonly.changed false 

font.name.monospace.el Consolas 

font.name.monospace.tr Consolas 

font.name.monospace.x-baltic Consolas 

font.name.monospace.x-central-

euro 
Consolas 

font.name.monospace.x-cyrillic Consolas 

font.name.monospace.x-unicode Consolas 

font.name.monospace.x-western Consolas 

font.name.sans-serif.el Calibri 

font.name.sans-serif.tr Calibri 

font.name.sans-serif.x-baltic Calibri 

font.name.sans-serif.x-central-

euro 
Calibri 

font.name.sans-serif.x-cyrillic Calibri 

font.name.sans-serif.x-unicode Calibri 

font.name.sans-serif.x-western Calibri 

font.name.serif.el Cambria 

font.name.serif.tr Cambria 

font.name.serif.x-baltic Cambria 

font.name.serif.x-central-euro Cambria 



Name  Value  

font.name.serif.x-cyrillic Cambria 

font.name.serif.x-unicode Cambria 

font.name.serif.x-western DejaVu Serif 

font.size.fixed.el 14 

font.size.fixed.tr 14 

font.size.fixed.x-baltic 14 

font.size.fixed.x-central-euro 14 

font.size.fixed.x-cyrillic 14 

font.size.fixed.x-unicode 14 

font.size.fixed.x-western 14 

font.size.variable.el 17 

font.size.variable.tr 17 

font.size.variable.x-baltic 17 

font.size.variable.x-central-euro 17 

font.size.variable.x-cyrillic 17 

font.size.variable.x-unicode 17 

font.size.variable.x-western 17 

gfx.direct3d.last_used_feature_le

vel_idx 
0 

mail.openMessageBehavior.versi

on 
1 

mail.winsearch.firstRunDone true 

mailnews.database.global.datasto

re.id 
aa4d9f17-6fdc-4fe9-9f99-6d5ee47edb5 

mailnews.database.global.views.

conversation.columns 

{"threadCol":{"visible":true,"ordinal":"3"},"flaggedCol":{"vis

ible":true,"ordinal":"21"},"attachmentCol":{"visible":fals… 

network.cookie.lifetimePolicy 2 

network.cookie.prefsMigrated true 

network.predictor.cleaned-up true 

places.database.lastMaintenance 1436412710 

places.history.expiration.transien

t_current_max_pages 
104858 

places.history.expiration.transien

t_optimal_database_size 
167772160 

plugin.importedState true 

plugin.state.flash 0 

plugin.state.npatgpc 0 

plugin.state.npauthz 0 



Name  Value  

plugin.state.npctrl 0 

plugin.state.npepicupdate 0 

plugin.state.npgeplugin 0 

plugin.state.npgoogletalk 0 

plugin.state.npgoogleupdate 0 

plugin.state.npitunes 0 

plugin.state.npnv3dv 0 

plugin.state.npnv3dvstreaming 0 

plugin.state.npo1d 0 

plugin.state.nppdf 0 

plugin.state.nppdfxeditplugin.x 0 

plugin.state.npqtplugin 0 

plugin.state.npspwrap 0 

plugin.state.npvlc 0 

plugin.state.npwebsllauncher 0 

plugin.state.npwlpg 0 

print.always_print_silent false 

print.print_printer Brother MFC-490CW Printer 

print.printer_Brother_MFC-

490CW_Printer.print_bgcolor 
false 

print.printer_Brother_MFC-

490CW_Printer.print_bgimages 
false 

print.printer_Brother_MFC-

490CW_Printer.print_colorspace  

print.printer_Brother_MFC-

490CW_Printer.print_command  

print.printer_Brother_MFC-

490CW_Printer.print_downloadf

onts 

false 

print.printer_Brother_MFC-

490CW_Printer.print_duplex 
0 

print.printer_Brother_MFC-

490CW_Printer.print_edge_botto

m 

0 

print.printer_Brother_MFC-

490CW_Printer.print_edge_left 
0 

print.printer_Brother_MFC-

490CW_Printer.print_edge_right 
0 

print.printer_Brother_MFC- 0 



Name  Value  

490CW_Printer.print_edge_top 

print.printer_Brother_MFC-

490CW_Printer.print_evenpages 
true 

print.printer_Brother_MFC-

490CW_Printer.print_footercent

er 
 

print.printer_Brother_MFC-

490CW_Printer.print_footerleft 
&PT 

print.printer_Brother_MFC-

490CW_Printer.print_footerright 
&D 

print.printer_Brother_MFC-

490CW_Printer.print_headercent

er 
 

print.printer_Brother_MFC-

490CW_Printer.print_headerleft 
&T 

print.printer_Brother_MFC-

490CW_Printer.print_headerrigh

t 

&U 

print.printer_Brother_MFC-

490CW_Printer.print_in_color 
true 

print.printer_Brother_MFC-

490CW_Printer.print_margin_bo

ttom 

0.5 

print.printer_Brother_MFC-

490CW_Printer.print_margin_lef

t 

0.5 

print.printer_Brother_MFC-

490CW_Printer.print_margin_rig

ht 

0.5 

print.printer_Brother_MFC-

490CW_Printer.print_margin_to

p 

0.5 

print.printer_Brother_MFC-

490CW_Printer.print_oddpages 
true 

print.printer_Brother_MFC-

490CW_Printer.print_orientation 
0 

print.printer_Brother_MFC-

490CW_Printer.print_page_dela

y 

50 

print.printer_Brother_MFC-

490CW_Printer.print_pagedelay 
500 



Name  Value  

print.printer_Brother_MFC-

490CW_Printer.print_paper_data 
1 

print.printer_Brother_MFC-

490CW_Printer.print_paper_heig

ht 

11.00 

print.printer_Brother_MFC-

490CW_Printer.print_paper_nam

e 
 

print.printer_Brother_MFC-

490CW_Printer.print_paper_size

_type 

0 

print.printer_Brother_MFC-

490CW_Printer.print_paper_size

_unit 

0 

print.printer_Brother_MFC-

490CW_Printer.print_paper_wid

th 

8.50 

print.printer_Brother_MFC-

490CW_Printer.print_plex_name  

print.printer_Brother_MFC-

490CW_Printer.print_resolution 
0 

print.printer_Brother_MFC-

490CW_Printer.print_resolution

_name 
 

print.printer_Brother_MFC-

490CW_Printer.print_reversed 
false 

print.printer_Brother_MFC-

490CW_Printer.print_scaling 
1.00 

print.printer_Brother_MFC-

490CW_Printer.print_shrink_to_

fit 

false 

print.printer_Brother_MFC-

490CW_Printer.print_to_file 
false 

print.printer_Brother_MFC-

490CW_Printer.print_unwriteabl

e_margin_bottom 

0 

print.printer_Brother_MFC-

490CW_Printer.print_unwriteabl

e_margin_left 

0 

print.printer_Brother_MFC-

490CW_Printer.print_unwriteabl

e_margin_right 

0 



Name  Value  

print.printer_Brother_MFC-

490CW_Printer.print_unwriteabl

e_margin_top 

0 

print.printer_CutePDF_Writer.pr

int_bgcolor 
false 

print.printer_CutePDF_Writer.pr

int_bgimages 
false 

print.printer_CutePDF_Writer.pr

int_command  

print.printer_CutePDF_Writer.pr

int_downloadfonts 
false 

print.printer_CutePDF_Writer.pr

int_edge_bottom 
0 

print.printer_CutePDF_Writer.pr

int_edge_left 
0 

print.printer_CutePDF_Writer.pr

int_edge_right 
0 

print.printer_CutePDF_Writer.pr

int_edge_top 
0 

print.printer_CutePDF_Writer.pr

int_evenpages 
true 

print.printer_CutePDF_Writer.pr

int_footercenter  

print.printer_CutePDF_Writer.pr

int_footerleft 
&PT 

print.printer_CutePDF_Writer.pr

int_footerright 
&D 

print.printer_CutePDF_Writer.pr

int_headercenter  

print.printer_CutePDF_Writer.pr

int_headerleft 
&T 

print.printer_CutePDF_Writer.pr

int_headerright 
&U 

print.printer_CutePDF_Writer.pr

int_in_color 
true 

print.printer_CutePDF_Writer.pr

int_margin_bottom 
0.5 

print.printer_CutePDF_Writer.pr

int_margin_left 
0.5 

print.printer_CutePDF_Writer.pr

int_margin_right 
0.5 



Name  Value  

print.printer_CutePDF_Writer.pr

int_margin_top 
0.5 

print.printer_CutePDF_Writer.pr

int_oddpages 
true 

print.printer_CutePDF_Writer.pr

int_orientation 
0 

print.printer_CutePDF_Writer.pr

int_pagedelay 
500 

print.printer_CutePDF_Writer.pr

int_paper_data 
1 

print.printer_CutePDF_Writer.pr

int_paper_height 
11.00 

print.printer_CutePDF_Writer.pr

int_paper_size 
1330597632 

print.printer_CutePDF_Writer.pr

int_paper_size_type 
0 

print.printer_CutePDF_Writer.pr

int_paper_size_unit 
0 

print.printer_CutePDF_Writer.pr

int_paper_width 
8.50 

print.printer_CutePDF_Writer.pr

int_reversed 
false 

print.printer_CutePDF_Writer.pr

int_scaling 
1.00 

print.printer_CutePDF_Writer.pr

int_shrink_to_fit 
false 

print.printer_CutePDF_Writer.pr

int_to_file 
false 

print.printer_CutePDF_Writer.pr

int_unwriteable_margin_bottom 
0 

print.printer_CutePDF_Writer.pr

int_unwriteable_margin_left 
0 

print.printer_CutePDF_Writer.pr

int_unwriteable_margin_right 
0 

print.printer_CutePDF_Writer.pr

int_unwriteable_margin_top 
0 

print.printer_hp_deskjet_840c_se

ries.print_bgcolor 
false 

print.printer_hp_deskjet_840c_se

ries.print_bgimages 
false 

print.printer_hp_deskjet_840c_se true 



Name  Value  

ries.print_evenpages 

print.printer_hp_deskjet_840c_se

ries.print_footercenter  

print.printer_hp_deskjet_840c_se

ries.print_footerleft 
&PT 

print.printer_hp_deskjet_840c_se

ries.print_footerright 
&D 

print.printer_hp_deskjet_840c_se

ries.print_headercenter  

print.printer_hp_deskjet_840c_se

ries.print_headerleft 
&T 

print.printer_hp_deskjet_840c_se

ries.print_headerright 
&U 

print.printer_hp_deskjet_840c_se

ries.print_in_color 
true 

print.printer_hp_deskjet_840c_se

ries.print_margin_bottom 
0.5 

print.printer_hp_deskjet_840c_se

ries.print_margin_left 
0.5 

print.printer_hp_deskjet_840c_se

ries.print_margin_right 
0.5 

print.printer_hp_deskjet_840c_se

ries.print_margin_top 
0.5 

print.printer_hp_deskjet_840c_se

ries.print_oddpages 
true 

print.printer_hp_deskjet_840c_se

ries.print_orientation 
0 

print.printer_hp_deskjet_840c_se

ries.print_reversed 
false 

6.0 Graphics  

Adapter Description NVIDIA GeForce 310  

Vendor ID 0x10de 

Device ID 0x0a66 

Adapter RAM 512 

Adapter Drivers 
nvd3dumx,nvwgf2umx,nvwgf2umx 

nvd3dum,nvwgf2um,nvwgf2um 

Driver Version 9.18.13.1106 

Driver Date 1-18-2013 



Direct2D Enabled true 

DirectWrite Enabled true (6.2.9200.17292) 

ClearType Parameters ClearType parameters not found 

WebGL Renderer false 

GPU Accelerated Windows 2/2 Direct3D 11 

AzureCanvasBackend direct2d 1.1 

AzureSkiaAccelerated 0 

AzureFallbackCanvasBackend cairo 

AzureContentBackend direct2d 1.1 

7.0 JavaScript  

Incremental GC  1 

8.0 Accessibility  

Activated  0 

Prevent Accessibility  0 

9.0 Library Versions  

 
Expected minimum version Version in use 

NSPR 4.10.8 4.10.8 

NSS 3.19.2 Basic ECC 3.19.2 Basic ECC 

NSS Util 3.19.2 3.19.2 

NSS SSL 3.19.2 Basic ECC 3.19.2 Basic ECC 

NSS S/MIME 3.19.2 Basic ECC 3.19.2 Basic ECC 

 


