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The web Is catalyzing a quiet revolution In
soclal science and behavioral research.
Researchers are using it as a source of
detailed information about humans, and
the variety and amount of available data
may vield new insights into human
behaviors. Users of online services, such
as-Facebook and Twitter, generate large

amounts of personal information as they
create profiles, communicate with others,
share video and images, leave comments
on blogs, and otherwise interact with the
web. Researchers can easily extract this
information using automated software
tools to build datasets for analysis,
iIncreasing the speed at which large data
can be complied while simultaneously
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In place controls to protect the security
and confidentiality of any sensitive data
collected from subjects.

Studies that only use publicly-available
information, which potentially includes
iInformation mined from the web, have
ong been an exempt category. The term
public, In this sense, I1s synonymous with
nenign —If the information was collected
from a public source, analyzing and
disseminating it i1s not considered harmful
to the person about whom it pertains.
More importantly, if a research study falls
iInto this category, institutions are not
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