
Try Safe Mode

Restart with Add-ons Disabled…

Troubleshooting Information
This page contains technical information that might be useful when you're trying to solve a problem. If you are looking for
answers to common questions about Nightly, check out our support website.
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Application Basics

Name Fennec
Version 40.0a1
Build ID 20150424030204
Update Channel nightly

User Agent

Mozilla/5.0 (Android;
Mobile; rv:40.0)
Gecko/40.0
Firefox/40.0

Enabled Plugins about:plugins
Build Configuration about:buildconfig
Memory Use about:memory
Registered Service Workers about:serviceworkers
Multiprocess Windows 0/1 (default: false)

Crash Reports for the Last 3 Days

Report ID Submitted
All Crash Reports

This application has not been configured to display crash reports.

Extensions

Name Version Enabled ID

Graphics



Adapter Description

Model: Agora
HD+, Product:
s9201,
Manufacturer:
alps, Hardware:
mt6589,
OpenGL:
Imagination
Technologies
-- PowerVR
SGX 544MP --
OpenGL ES 2.0
build
1.9@2204701

Asynchronous Pan/Zoom none

Device ID PowerVR SGX
544MP

Driver Version
OpenGL ES 2.0
build
1.9@2204701

GPU Accelerated Windows 1/1 OpenGL
(OMTC)

Vendor ID Imagination
Technologies

WebGL Renderer

Imagination
Technologies
-- PowerVR
SGX 544MP

windowLayerManagerRemote true
AzureCanvasBackend skia
AzureContentBackend cairo
AzureFallbackCanvasBackend none
AzureSkiaAccelerated 1



Important Modified Preferences

Name Value
browser.cache.disk.capacity30720
browser.cache.disk.filesystem_reported1
browser.cache.disk.smart_size.first_runfalse
browser.download.importedFromSqlitetrue
browser.search.suggest.enabledtrue
browser.startup.homepage_override.mstone40.0a1
dom.apps.reset-permissionstrue
extensions.lastAppVersion40.0a1
media.gmp-manager.buildID20150424030204
media.gmp-manager.lastCheck1445953771
network.cookie.prefsMigratedtrue
network.predictor.cleaned-uptrue
storage.vacuum.last.index0

user.js Preferences

Your profile folder contains a user.js file, which includes preferences that were not created by Nightly.

Important Locked Preferences

Name Value

JavaScript

Incremental GC true

Accessibility

Activated false
Prevent Accessibility 0

Library Versions

Expected minimum
version Version in use



NSPR 4.10.8 4.10.8

NSS 3.19 Basic ECC
Beta

3.19 Basic
ECC Beta

NSSSMIME 3.19 Basic ECC
Beta

3.19 Basic
ECC Beta

NSSSSL 3.19 Basic ECC
Beta

3.19 Basic
ECC Beta

NSSUTIL 3.19 Beta 3.19 Beta

Experimental Features

Name ID Description Active End
Date Homepage


